Unit1 May | Have Your Name, Please?..........cccccvvvvvnnnnnnn.
Unit2 Would You Like to Know the Schedule? .................
Unit3 Why Did You Choose Our Company?..........cccc.......
Unit4 Travel Arrangements........ccooovvveiiiiiiiiiiiiiiieeeeeei
Unit5 Hotel Service ...
Midterm Examination............cccuueeeiiiiiiiiiiiiiis
Unit6 A Good Tour GUIde ......cceeevviiiiiiiiiiiiieeiiieeeee e
Unit7 It'sinthe Sale ...
Unit 8 ONliNe ServiCe ........cccuuviiiiiiiiiiiiiiiiieeees
Unit9 How Can | Serve You Better? ..........cccooviiiiiniinnnns
Final Examination ...........ccccueviiiiiiis
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