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_0 Target Students

SCHOOL OF BUSINESS

They know little about business English.
They are poor in autonomous learning.
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Do reading comprehension well, but have
difficulties in listening, speaking and writing.

They want to speak English fluently.



_@ Our University

Think Do Learn
Criticaly Creatively Independently

Communicate Deliver

Smoothly Fluently




_e Course Book
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Going Global —

Business + Language

improve
communicative ability

Language is a tool. —

broden global horizon




Our Team (double -qualified)

Teachers Students groups
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Establish company
they are interested in
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working experience in companies language skills + innovative ability
Innovation & entrepreneurship



_6 Teaching Design (POA)
Motivating

Production - Enabling

Assessing

Unit one
Hosting a discussion following a clear structure with
polite interruption



_6 Teaching Design

Offline learning
(BOPPPS)

Presenting
&

+ Evaluating

Online learning

e ———
- -~
- ~~
- ~
- ~
- ~
e s
- ~,
- ~,
- ~
o’ ~

’
N P
~o -
< -
~o g

-
‘‘‘‘‘
- -
.........



_6 Teaching Design (Unit One)

)) Online learning (Flipped Class)

Students are asked to learn online and finish all the exercises, including
speaking, listening and reading under teachers’ supervision.

Supervisor




Teaching Design (Unit One)

)) Offline learning (BOPPPYS)

Teacher will give students a face-to-face teaching, to illustrate the most
important and difficult points based on the online learning before this class.

Preparing for the structu
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_9 Teaching Design (Unit One)

2> BOPPPS

Summary

Bridge-in ° 0 Pro-test
Objectives a ° Participation

Pre-test

Prepare Presentation
Based on course book
reflect own company

Transfer the task

A Clothing Company
Task: Customers’ demands

Material: Xinjiang cotton




_6 Teaching Design (Unit One)

2> offline learning

@ solve the problems of language points

@ master the language skills

@l choose proper topic for discussion



_6 Teaching Design (Unit One)

)) Presenting and Evaluating

When a group is presenting, other students are asked to make evaluation
and comments according to the checklist we gave them before the class.




Teching design: Evaluating

Checklist Comments
Dimensions Criteria score | Total Comments
state the purpose or topic of the discussion This discussion covers all the three new demands. Some participants
5 5 c c c
c&’:;;’)“ ﬁo\}er AT Teast thres demands &) T agree with some demand while others do not.But all of them give their
agreement supported by (eaS0DSmml i ich well support their arguments and make the
evidence (10°) c
disagreement supported by ° ° cmg.
evidence (10”) f t I t . . - .
introduce the discussion (57) ormative evailuation od command of language skills. This discussion
Structure | invite speakers to show their o emsTs= TANgTage eveloped. There are also a variety of sentence
(20%) make transitions to keep the discussion structures
moving (57) :
conclude the discussion (5°) This discussion has a clear structure.A, the host, starts the discussion by
express one’s view clearly and fluentl o o c .. .
Language (18,) Y Y pointing out the goal of this discussion and invites a speaker by asking a
(30%) | "espond to others appropriately (10°) question. Then the host leads the discussion forward by making
employ a variety of sentence structures (5°) Structure .. L . ..
nterruptothers poliely 57 transitions and mnviting speakers to show their opinions on all the three
group members cooperate well (57) new demands.Fmally, the host makes a conclusion to end the
Delivery deliver messages with clarity and integrity di ;
1SCUSSION.
(20%) ()
Zi’cea('frff)s use effective gestures, visual aids, S The speakers can use the strategy properly. They can interrupt others
: rategy

The discussion is within the time allotted
(5)

politely whether they want to disagree or agree.




_6 Teaching Design (Unit One)

)) Presenting and Evaluating

host/hostess

listener/advisor




46 Teaching Design

Students’ Feedback

Next Motivation Task for Unit 2

Writing Homework

Scaffolder




—6 Highlight

Learning objectives Motivating

Offline learning Online learning



Demo Class

_@

Teaching Objective
How to interrupt others politely

Teaching Philosophy
Learning-centered

Offline
learning:
strategies

Teaching Activities
input activities well linked with output



_@ Demo Class

» To enable students to achieve the production
» To solve the problems in real situation

» To enhance students’ awareness of being polite

» Practice: Listening, reading and speaking
» Teaching method: BOPPPS




_@ Reference

1. Ting Deng. The Production-oriented approach to teaching university The
development of Production-Oriented approach [J]. /CESD, 2019
2.Wen Qiufang. The production-oriented approach to teaching university students

English in China. https://www.cambridge.org/core, 2016
3. X¥5. 92 "TFHEemE” BieHRD]. INEHRFESHFT (MEIEXWATI) . 2015




Demo Class




Reviewing

Structure of hosting a discussion

v Introduce the discussion.
v Make transitions.

v" Conclude.




_0 Starting up

As hostess of the
discussion, Mary
/ encounters a problem.




_0 Starting up
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Mary's problem:
If someone is talking too long, what would she do?



_0 Starting up

We will learn how to interrupt others

politely in three different situations.

After learning, you can:
» Apply different sentence patterns to interrupt others politely.

» Participate in the discussion by creating connections with others.



Briefing

Developing the strategies

f the dis

n, Ay has to intarrupt s

tha following act

Interrupting politely in a discussion

Bl Work in pairs and discuss the following questions,

‘ Interrupt to add information.

1 Have you ever interrupted others during a discussion? Why or
why not?

How do you feel when interrupting others?

[ J
E Work in pairs. Listen to the audio clip about interruptions in R
business discussions, and discuss which one is polite and %
which one is not. Explain your reasons. L
STRATEGIES

h i i W h
others in a conversation? y!
In a business discussion, there are some situations
where you have to interrupt others. Get familiar with
the following three situations:

1 Agree and change the subject. For example,

“You're right, Bob. Now how about the first quarter

margins?"

’ Disagree with the statement. For example, “I'm not

sure about that, Bob, but it is interesting.”
I Interrupt to clarity the roles of participants. For

example, “Sorry, let's make sure we all know our
roles in this project.”

Interrupt to disagree.

* Could | just add something here?

* Excuse me for interrupting, but | should add that ...
* I'd like to add something here, if | may.

* Do you mind if | come in hera?

* If | could just come in here

* Could | just jJump in here for a minute?



_9 Listening

Direction:

You will hear an audio clip on Page 13. Please listen
carefully. After listening, you need to fill in the blanks
and repeat the missing part.



_9 Listening

A: | think how to group the participants is the essential

part. If we group them randomly, the program will be a
mess.

B: But | want to add that




_9 Listening

A: Now, let's move on to the next issue-what
activities should we offer?

B: ‘Do you mind if | come in here \ ?




_9 Listening

A: In this way, they can get to know each other
better and...

B- ‘ Please stop, | need to say something ‘




_9 Listening

‘ 1. But | want to add that...

polite ‘

‘2. Do you mind if | jump in here?

impolite ‘

3. Please stop, | need to say
something.




_@ Raising awareness

. RegAl, FBASL.

(Manners make a man.)

Life is short, but there is always time
enough for politeness.
Ralph Waldo Emerson




_6 Reading and speaking

Direction:
Read the listening material you have just heard. Try to
refine the impolite interruption into a polite one. You can

refer to Table ) on the Worksheet .



_6 Reading and speaking

A: | think how to group the participants is the essential part. If we
group them randomly, the program will be a mess.

|Can | jump In here? |

B:‘ Sorry for interrupting ‘ But | want to add that the members of

the program must have something in common and meanwhile
something unique. Thus, they can learn from each other and
depend on each other.



_@ Developing the strategies
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Interrupt to create connections




_@ Developing the strategies

- Interrupt to add some information.

Interrrupt to agree.

Interrupt to disagree.

State
ideas

To create
connections




_@ Developing the strategies

n Interrupt to add some information.

Sorry for ‘ I'd like to add something here. ‘
interrupting.

Could I jump in

here for a minute? ‘Could | just add something here?‘




_@ Developing the strategies

Interrupt to agree.

Sorry for ‘ | agree with your point. ‘
interrupting.

Could I jump in ‘ | couldn't agree more. ‘
here for a minute?




_@ Developing the strategies

Interrupt to disagree.

Sorry for Your idea sounds interesting, but |
interrupting. beg to differ.

Could | jump in Your idea makes sense, but | have
here for a minute? a different idea.




_@ Developing the strategies

polite interruption

B:iExcuse me for interruptingJBoat racing and ball
games are cool, |but I'm thinking about something
more innovative...

clear statements

because there are organizations which provide
more interesting programs to enhance teamwork.

supporting evidence



_@ Developing the strategies

If you interrupt politely and with the purpose of
connecting with him/her by sharing your ideas,
experiences or analysis, interrupting can actually
show that you're actively participating in the
conversation and thus can make the conversation
even better.




_0 Practicing

A: | think how to group the participants is the essential part. If we
group them randomly, the program will be a mess.
B: ...(interrupt politely + create connections)

Group 1 Group2

Agree Disagree




_@ Wrapping up

Mary's problem:
If someone is talking too long, what would she do?

K’z lmrax's
Interrupt Create
politely connections



_9 Assignment

Suppose you were Mary:
During the discussion, someone is talking too long and
you disagree with him. Role-play your discussion. Please

submit your voice message to Online-class.
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A Thank you!




