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The Twelve 21st Century Skills

* Critical thinking * Flexibility

e Creativity * Leadership

* Collaboration * Initiative

 Communication * Productivity

 Information literacy * Social skills

* Media literacy (Us Partnership For 21st Century Skills)

* Technology literacy




7 WHAT IS GLOBAL COMPETENCE?

World Savvy defines global competence as the knowledge,
attitudes, skills, and behaviors necessary to navigate and
succeed in today's interconnected world. Globally competent

individuals:
L 4

<~ Understand globally significant issues ‘

) = Practice empathy .

= Appreciate cultural differences ®
“~ Understand and consider multiple perspectives
<~ Use critical and comparative thinking N

<= Problem solve collaboratively

= Are life-long learners

World Savvy: https://www.worldsavvy.org/our-approach/

". u_slas
“ GLOBAL COMPETENCE



Programme for International Student Assessment @) OECD

BETTER POLICII

Underatand

Examine local, and appreciate
global and the perspectives
intercultural and world views

ISSUGS of others

Global
competence

Engage in open,
appropriate and
effective
interactions
across cultures

Take action
for collective
well-being
and sustainable
development

https://www.oecd.org/pisa/in
novation/global-competence/
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e Communicative competence
® Intercultural competence
e Critical thinking competence

¢ Creative competence

Buiyoes;
P8Jajuad-bujuiesq

® Research competence
¢ Cooperative competence

® Learning competence

S
Leal'ning 3 pproac“e Source: Sun Youzhong
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Intercultural competence

A. Attitudes

A-1 Have curiosity in other cultures.

A-2 Appreciate cultural diversity.

A-3 Value one’s own cultural identity.

A-4 Devalue discrimination and ethnocentrism.

A-5 Have analytical empathy with people from other cultures.
A-6 Suspend disbelief regarding other cultures.

A-7 Suspend belief regarding one’s own culture.

A-8 Tolerate ambiguity and uncertainty.

A-9 Be ready to explore and experience other cultures.
A-10 Be global-minded.




Intercultural competence

B. Knowledge
B-1 Understand similarities and differences across cultures.

B-2 Understand own cultural tradition.

B-3 Understand the different ways of life of different cultures.

B-4 Understand the different ways of thinking of different cultures.
B-5 Understand the core values of different cultures.

B-6 Understand the customs of different cultures.

B-7 Understand the differences in non-verbal communication across

cultures.
B-S Understand the effects of cultural differences on communication.




Intercultural competence

C. Skills

C-1 Be able to engage in self-reflection.

C-2 Be able to identify and articulate cultural similarities and differences.
C-3 Be able to take multiple perspectives.

C-4 Be able to interpret a document or event from another culture.

C-5 Be able to explain a document or event and relate it to documents or
events from one’s own culture.

C-6 Be able to evaluate critically and on the basis of explicit criteria
perspectives, practices and products in one’s own and other cultures.
C-7 Be able to acquire new knowledge of a culture.

C-8 Be able to operate attitudes, knowledge and skills under the

constraints of real-time communication and interaction.
Source: Sun & Byram
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Critical thinking competence

A. Affective strategies

S-1 Thinking independently

S-2 Developing insight into egocentricity or sociocentricity

S-3 Exercising fair mindedness

S-4 Exploring thoughts underlying feelings and feelings underlying
thoughts

S-5 Developing intellectual humility and suspending judgement
S-6 Developing intellectual courage

S-7 Developing intellectual good faith or integrity

S-8 Developing intellectual perseverance

S-9 Developing confidence in reason




B. Cognitive strategies — Macro-abilities

S-10 Refining generalizations and avoiding oversimplifications
S-11Comparing analogous situations: transferring insights to new
contexts

S-12 Developing one’s perspective: creating or exploring beliefs,
arguments or theories

S-13 Clarifying issues, conclusions or beliefs

S-14 Clarifying and analyzing the meanings of words or phrases
S-15 Developing criteria for evaluation: clarifying values and standards
S-16 Evaluating the credibility of sources of information

S-17 Questioning deeply: raising and pursuing root or significant
questions




B. Cognitive strategies — Macro-abilities

S-18 Analysing or evaluating arguments, interpretations beliefs or theories

S-19 Generating or assessing solutions

S-20 Analysing or evaluating actions or policies

S-21 Reading critically: clarifying or critiquing texts

S-22 Listening critically: the art of silent dialogue

S-23 Making interdisciplinary connections

S-24 Practicing Socratic discussion: clarifying and questioning beliefs, theories
or perspectives

S-25 Reasoning dialogically: comparing perspectives, interpretations or theories
S-26 Reasoning dialectically: evaluating perspectives, interpretations or theories




C. Cognitive strategies — Micro-skills

S-27 Comparing and contrasting ideals with actual practice
S-28 Thinking precisely about thinking: using critical vocabulary
S-29 Noting significant similarities and differences

S-30 Examining or evaluating assumptions

S-31 Distinguishing relevant from irrelevant facts

S-32 Making plausible inferences, predictions, or interpretations
S-33 Giving reasons and evidence and alleged facts

S-34 Recognising contradictions

S-35 Exploring implications and consequences.

--35 dimensions of critical thought (Paul, Binker, Jensen, and Kreklau, 1990)




‘ Paul-Elder Critical Thinking Model

TIntellectual Standards 1
Accuracy Precision

E]ﬂt‘it}" Depth — e - :
Relevance  Significance [Elements of Reasoning ‘
Logical Fairness |

Sufficiency  Breadth Purposes Inferences

uestions Concepts
“/ Points of view Implications
Intellectual Traits Information  Assumptions

Humility  Perseverance

Autonomy  Empathy

_ Fair- Integrity
mindedness Confidence in
Courage reasoning
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Remember today, foritis the

beginning of always. Today marks
the start of a brave new future filled

with all your dreams can hold. Think

truly to the future and make those
dreams come true.
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