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Career skills

• Communication skills: how to interact with others
• Operating skills: how to get things done
• Development skills: how to identify opportunities and plan the future

What are career skills? - Career Tips To Go
What are the top 10 skills that'll get you a job 
when you graduate? (targetjobs.co.uk)

https://www.careertipstogo.com/career-basics/
https://targetjobs.co.uk/careers-advice/career-planning/273051-the-top-10-skills-thatll-get-you-a-job-when-you-graduate
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7%Resume
Action plan
Job interview
Introducing a company
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The potentially influential features of context on the performance of
language users (Hymes, 1974) :
• Situation: the meaning the participants attribute to the physical and

temporal setting, psychological and cultural scene
• Participants: the role(s) they think they should take in the interaction
• Ends: outcomes and goals they attribute to the exchange
• Act sequence: message form and content they think they should attend to
• Key: the tone and the manner they think appropriate
• Instrumentalities: channels, codes and registers they think appropriate
• Norms: norms of interaction and interpretation they think are called for
• Genres: categories of speech events they think they are engaged in 15



The potentially influential features of context on the
performance of language users (Hymes, 1974) :
• Situation
• Participants
• Ends
• Act sequence
• Key
• Instrumentalities
• Norms
• Genres

>: Job interview
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Career Skill Critical thinking skill Intercultural skill Reading skill

U1
Choosing your 
own path

Examining 
approaches 
to career 
planning

� Reviewing test results
� Exploring implications
� Evaluating traditional values 

that influence career 
choices

Being globally-minded in career 
planning

Understanding key 
concepts or terms 
in a text

U2
Landing your 
dream job

Preparing for 
an interview

� Establishing priorities when 
making decisions

� Considering alternative 
perspectives

� Understanding how social 
values can influence 
corporate culture (1)

� Reflecting on job seekers’ 
fears in China 

Identifying text 
organization

U3
All in the same 
boat

Writing a 
business 
email with a 
proper tone

� Evaluating effectiveness of 
actions

� Evaluating solutions
� Evaluating solutions to 

problems of remote learning

Considering team building in 
different cultures

Distinguishing 
between facts and 
opinions
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Career Skill Critical thinking skill Intercultural skill Reading skill

U4
Giving back to 
society

Taking 
meeting 
minutes

� Generating ideas from 
research

� Analyzing cause and effect

� Understanding social issues in a 
cultural context

� Introducing successful CSR 
programs in China

Identifying the 
purpose of a 
text

U5
Changing with 
the times

Performing 
a SWOT 
analysis

� Managing resistance to change
� Evaluating relevance and 

significance of supporting 
evidence

� Analyzing qualities and abilities 
that are needed to adapt to 
change

Identifying social and cultural factors 
affecting businesses

Understanding 
rhetorical 
questions

U6
A great place 
to work

Visualizing 
information

� Deconstructing abstract 
concepts

� Transferring ideas to new 
contexts

� Understanding how social values 
can influence corporate culture 
(2)

� Identifying difficulties in adapting 
to new corporate culture and 
give suggestions

Chunking
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Unit topic Career skill Critical thinking skill Intercultural skill Listening skill Presentation 

skill
U1
The changing 
world of work

Developing 
transferable skills

Evaluating figures 
and statistics used to 
support a statement

Interpreting the 
relationship between 
technology and humans 

Listening for the 
speaker’s attitude

Analyzing your 
audience

U2 
You are hired

Improving your job 
interview skills

Giving an explanation 
from multiple 
perspectives

Explaining and coping 
with “reverse culture 
shock”

Listening for 
information to write an 
outline

Buying time 
when answering 
questions

U3
The corporate 
jungle

Adapting to a new 
corporate culture

Using exemplification 
to illustrate or define 
an idea

Connecting traditional 
wisdom with a 
contemporary context

Listening for the time 
order of events

Increasing 
audience 
enthusiasm

U4 
Let’s talk 
business

Maintaining positive 
relationships in 
business 
communication

Gaining positives 
from negative 
experiences

Analyzing the impacts of 
cultural values on 
communication

Listening for examples Observing your 
audience’s 
reaction

U5 
Creating 
opportunities

Improving your 
innovation skills

Thinking in creative 
ways

Preserving and reviving 
cultural heritage

Identifying emotive 
language used for 
persuasive purposes

Making a pitch

U6 
Making a 
difference

Making ethical 
decisions in your 
career life

Avoiding 
oversimplification

Being aware of shared 
values across cultures

Listening for the clues 
to the development of 
events

Preparing a 
script for a video
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Reverse cultural shock 
in career development
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• Corporate social responsibilities
• Planning for the future
• Insights from traditional Chinese 

philosophy on modern business
• “Voice of China”
• Pronunciation exercises –

sentences with wisdom
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