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一小时的课程能让您有哪些收获？

1
2

3

4什么是混合式学习？有哪些模式？

我的课程如何设计混合式教学？

我的课程如何实施混合式教学？
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混合式学习相关文献
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01 教学目标

02 教学内容

03 教学设计

04 教学实施

05 教学效果
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01 教学目标
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课程名称 课程性质

专业必修课

课程教材

新标准商务英

语综合教程

3-4

课程背景

传统课程以讲

授式为主

课程痛点

英语与商务融

合度欠佳，以

语言学习为主

课程概况
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商务综合英语

3-4
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《商务综合英语3-4》课程目标三维合一

知识探究

识记并阐述包括国

际商务、企业管理、市

场营销、商业竞争、商

务谈判、国际贸易、国

际投资、创新创业、电

子商务、客户服务等基

本商务知识，构建完整

商务知识体系。

能力培养

通过在线课程视频的

学习及章节测验，具备自

主学习、终身学习能力及

商务英语运用能力；通过

探究性任务，具备思辨能

力、商务分析决策和实践

能力及数字化信息素养能

力；通过小组任务，具备

团队合作能力及沟通协调

能力。

价值引领

通过案例分析，树

立正确世界观与人生观，

良好的道德品质，中国

情怀；开拓国际视野，

增强人文与科学素养，

具备职业精神、商业伦

理意识和社会责任感。
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教学内容---教材选择

9

Reading 精选权威期刊 The Economist中的文章

Business knowledge精讲相关领域商务知识

Language work 设计针对词、句、段、篇的语言练习，题

型丰富（涵盖词义辨析、中英互译、完形填空、篇章改错

和阅读理解等题型）

Grammar in use 加强语法能力的同时，强调实际运用

Listening 选取内容真实、体裁丰富的音频资源，设计题型

多样的听力练习，循序渐进地提升学生的听力技能

Career skills 讲解实用、有效的商务技能

Culture at work 对比不同国家职场文化差异

Dilemma ＆Decision 展示真实的商务案例

高等英语教学网教材支持中心（heep.unipus.cn/support/）版
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课程改革发展历程

校级本科教学质量工程

商务综合英语在线课程

校级本科教学质量工程

混合式教学在商务综合

英语教学中的应用研究

中南民族大学在线课程

学习中心

学银在线

省级线上线下混合式一

流课程获批

国家级线上线下混合式

一流课程推荐
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学银在线慕课：商务综合英语

新标准商务英语综合教程3

第一到第十单元主题:

广告、法律、投资、能源、上市、银行、培训、

咨询，人力资源和组织；

新标准商务英语综合教程4

第十一到二十单元主题：

变革、责任、治理、初创企业、资源、领导力、

数字营销、风险、商业伦理、发展。版
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Organization：慕课与教材相匹配

① Business Knowledge

② Reading Cultural Tips

③ Words and Phrases

④ Supplementary Readings

⑤ Supplementary Videos

⑥ Listening

⑦ Quiz
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Business Knowledge---Warming up---慕课视频5.1.1 25

3
Read the words and phrases and their explanations. Then complete the following paragraph with the 

words and phrases. Change the form when necessary.

HOME Next pagePrevious page

1. capital: money or property, especially when it is used 
to start a business or to produce more wealth 
2. regulator: someone who makes sure that a system 
operates properly or fairly 
3. file: to give a document to a court or other 
organizations so that it can be officially recorded and 
dealt with 
4. initial public offering (IPO): the first time that stocks 
in a company are available for the public to buy on the 
stock market
5. stock exchange: a place where stocks and shares are 
bought and sold 
6. underwrite: to support an activity, business plan, etc. 
with money, and to take financial responsibility if it fails 
7. account: an arrangement in which a bank keeps your 
money safe so that you can pay more in or take money 
out

A(n) _______________________  takes place 
when a private company raises _________ by 
introducing its shares on the stock market and 
becomes a public limited company (plc). Before 
a private company can go public, it must 
comply with the requirements _________ of 
the ________________ of the  (Securities 
Exchange Commission in the US) and _____  an 
application giving full details of its 
___________ . Most companies prefer to use 
the services of an investment bank to manage 
or ____________  the offering.

initial public offering (IPO)

capital

regulators

stock exchange
file

accounts

underwrite
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New York Stock Exchange

PPT模板下载：www.1ppt.com/moban/     行业PPT模板：www.1ppt.com/hangye/ 

节日PPT模板：www.1ppt.com/jieri/           PPT素材下载：www.1ppt.com/sucai/

PPT背景图片：www.1ppt.com/beijing/      PPT图表下载：www.1ppt.com/tubiao/      

优秀PPT下载：www.1ppt.com/xiazai/        PPT教程： www.1ppt.com/powerpoint/      

Word教程： www.1ppt.com/word/              Excel教程：www.1ppt.com/excel/  

资料下载：www.1ppt.com/ziliao/                PPT课件下载：www.1ppt.com/kejian/ 

范文下载：www.1ppt.com/fanwen/             试卷下载：www.1ppt.com/shiti/  

教案下载：www.1ppt.com/jiaoan/        PPT论坛：www.1ppt.cn

Business Knowledge---慕课视频5.1.4

Leading stock exchanges in the world 

Understanding the 

Text
Language Work Grammar in UseBusiness Knowledge

HOME Next pagePrevious page

The New York Stock Exchange (abbreviated as NYSE and
nicknamed “Big Board”) is an American stock exchange
located in Lower Manhattan, New York City, New York. It is
by far the world’s largest stock exchange by market
capitalization of its listed companies.

National Association of Securities Dealers 

Automated Quotations 

The National Association of Securities
Dealers Automated Quotations (NASDAQ) is an
American stock market that handles electronic
securities trading around the world. To qualify
for listing on the exchange, a company must be
registered with the Securities and Exchange
Commission (SEC), have at least three market
makers (financial firms that act as brokers or
dealers for specific securities), and meet
minimum requirements for assets, capital, public
shares, and shareholders.
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Business Knowledge 15 minutes *20=300 minutes
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03 教学设计
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课程设计前需要了解

什么是混合式教学？

混合式教学有哪些模式？
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Blended / Hybrid Learning Definitions

19

Graham (2006) defines blended

learning as follows: “Blended learning

systems combine face-to-face instruction

with computer-mediated instruction” (p.

5).

Graham, C. R. (2006). Blended learning systems: Definition,
current trends and future directions. In C. J. Bonk & C. R.
Graham (Eds.), The handbook of blended learning: Global
perspectives, local designs (pp. 3–21). San Francisco: Pfeiffer.
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Blended / Hybrid Learning Definitions
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Blended / Hybrid Learning Definitions

21

Garrison and Kanuka (2004) define

blended learning as “the thoughtful

integration of classroom face-to-face

learning experiences with online learning

experiences” (p. 96).

Garrison, D. R., & Kanuka, H. (2004). Blended learning:
Uncovering its transformative potential in higher education.
Internet and Higher Education, 7, 95–105.版
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Blended Learning Definitions
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Blended / Hybrid Learning Definitions

Allen, I. E., & Seaman, J. (2010). Class
Differences: Online Education in the United
States. Sloan Consortium.

版
权
所
有
，
请
勿
随
意
传
播



P16-18
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混合式学习定义
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混合式学习定义
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Blended Learning Models

27Staker, H., & Horn, M. B. (2012). Classifying 
K-12 blended learning. Innosight Institute.

［美］迈克尔•霍恩，希瑟•斯特克.2015.混合式学习：
用颠覆式创新推动教育革命［M］.聂风华，徐铁英，译.
机械工业出版社.
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Blended Learning Models

28

1) The rotation model where students rotate between

learning modalities, one of which is online learning.

Other modalities include full-class instruction, group

projects and individual tutoring.

2) The flex model where content is delivered primarily

online and students move on an individually

customized schedule. The teacher or other adults

provide face-to-face support as needed through

activities such as small-group instruction, group

projects and individual training.

3) The self-blend model where students take one or more

online courses to supplement traditional courses.

4) The enriched-virtual model where students divide their

time between attending a campus and learning

remotely in an online setting.版
权
所
有
，
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Blended Learning Models

29Staker, H., & Horn, M. B. (2012). Classifying K-12 blended learning. Innosight Institute.
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Blended Learning Models

30Staker, H., & Horn, M. B. (2012). Classifying K-12 blended learning. Innosight Institute.
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Blended Learning Models

31

Staker, H., & Horn, M. B. (2012). Classifying K-12 blended learning. Innosight Institute.
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Blended Learning Models

32

Although not developed specifically for blended

learning, one of the most influential blended learning

models is the community of inquiry framework.

It has been argued that the generic nature of the

framework, and that it resonance well with both face-to-

face and online learning, make it useful for

understanding and designing blended learning

(Garrison and Vaughan 2008). A community of inquiry

is described as “the ideal and heart of higher education”

and “shaped by purposeful, open, and disciplined

discourse and reflection” (p. 14)

Garrison, D. R., & Vaughan, N. D. (2008). Blended learning in
higher education: Framework, principles, and guidelines: John
Wiley & Sons.
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Word Frequency of Blended learning in higher education: 
Framework, principles, and guidelines
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Planning Framework

1

2

3

4

35

A good way to start the (re)design process is to reflect on a series of key questions about 

the course:

What do you want your students to

know when they have completed your

blended learning course?

What types of learning activities will

you design that integrate face-to-face

and online components?

What means will you use to assess these 

integrated learning activities?

How will information and communication

technologies be used to support

blended learning?版
权
所
有
，
请
勿
随
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传
播



Planning Framework

01

Before a face-to-
face session

02

Face-to-face 
session

03

After a face-to-
face session

04

Preparation for the 

next face-to-face 

session

36

An inquiry-through-blended-learning approach can be used to intentionally integrate

these forms of communication to support the progression of inquiry through to

resolution or application. This approach consists of four interconnected phases:
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37Garrison, D. R., & Vaughan, N. D. (2008). Blended learning in higher education: Framework, principles, and guidelines: John Wiley & 
Sons. P113-127
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结合布鲁姆认知目标分类设计混合教学活动

38

中国大学慕课---北京大学---混合教学成功要点---3.2 结合目标设计教学活动
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结合布鲁姆认知目标分类设计混合教学活动

39

中国大学慕课---北京大学---混合教学成功要点---3.2 结合目标设计教学活动
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04 教学实施
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《商务综合英语》教学实施：教学痛点---英语与商务如何混合
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传统教学：每单元6课时

42

商务知识导入 2课时 课文讲解 2课时 课后练习 2课时
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43

The reality of the face-to-face

classroom is that much of the

discussion becomes vapor. On

the other hand, ironically, the

written discourse of the so-

called “virtual” online classroom

offers permanency and perhaps

more opportunity for reflective

and rigorous thought.

传统教学的主要缺点

Garrison, D. R., & Vaughan, N. D. (2008). Blended learning in higher 
education: Framework, principles, and guidelines: John Wiley & Sons.
P45
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混合式教学：线上慕课+线下智慧教学
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混合式教学之矛盾

教学改革

提升效率

增加学习
压力
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混合式教学智慧课堂
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《商务综合英语3》学情分析

先修课程《商务综合英语1-2》

掌握《商务综合英语》初步商务知识，但涉

猎不深；

复合知识，思辨创新能力与实践实务能力仍

需进一步提升；

大三大部分学生已开始为考研求职等做准备，

对专业课的学习投入和热情与前期相比显著

下降。
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混合式教学实施
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中南民族大学---陈珞瑜---商务综合英语3-4
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线上慕课

49

版
权
所
有
，
请
勿
随
意
传
播



线下面授课
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混合式学习框架模型

51Garrison, D. R., & Vaughan, N. D. (2008). Blended learning in higher education: Framework, principles, and guidelines: 
John Wiley & Sons.P18-19
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混合式教学动态支架模型

52

0

1

2

3

4

5

6

初期 中期 后期

混合式教学动态支架

教学临场感支架 社会临场感支架 认知临场感支架

冯晓英等，“互联网+”时代的混合式学习: 学习理论与教法学基础
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课程实施
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混合式教学课程实施初期

54

建立教学临场感，

让学生了解并信任教师，

为后续学习有效开展、

学习者积极参与

奠定重要基础。
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混合式教学课程实施初期

第一次面授课至关重要

Good

Process

?

55

版
权
所
有
，
请
勿
随
意
传
播



第一次面授课：

How to plan well for the new academic year as a college junior in SCUN?

Am I fully prepared for the new semester?$

Question 1

Question 2

Question 3

Question 4

Question 5

56

Am I fully prepared for the new

semester?

What will be my future choices upon 

graduation？

What can I do to improve myself as a 

junior?

What are the objectives of this

course?

What are your feedbacks for today’s

lesson?+ self-introduction版
权
所
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混合式教学课程实施初期：第一次面授课学生线下反馈
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混合式教学课程实施后期：期末学生线上反馈
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混合式教学课程实施初期：Planning Framework

59

For most students, blended learning will

be a new experience; it is important to

provide them with a proper course

orientation.

Three items must be addressed:

---a description and rationale for

strategies of blended learning;

---structure and expectations for the

course;

---support and resources.

Garrison, D. R., & Vaughan, N. D. (2008). Blended learning in higher education: Framework, principles, and guidelines: John 
Wiley & Sons.

版
权
所
有
，
请
勿
随
意
传
播



混合式教学课程实施初期：Planning Framework

60

● Description and Rationale for Strategies

--- Share some of the literature about inquiry approaches

and the effectiveness of blended learning.

--- Discuss with the students how a deep approach to

learning, as well as each of the principles of effective

teaching and learning, have been incorporated into the

design of the blended course

--- Share comments from students who have previously

experienced blended courses.

● Course Structure and Expectations

---The course structure—which may include face-to-face

and online learning activities, expectations, and student

responsibilities—must be clearly articulated.

● Support and Resources
版
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混合式教学线上线下课时安排

61

1

2

3

4

5

2课时

线下

Course Orientation

2 课时

线下

Final Course

6课时

2线上+4线下

1 Units

48课时

12线上+36线下

6 Units

6课时

2线上+4线下

PBL(Project-based learning)

线上16课时

线下48课时

混合比例25%
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课前：预习与作业线上推送（教师）
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课前1：线上观看商务知识点慕课视频（学生）
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混合式教学实施反思：我踩过的坑……
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课前2：线下+线上小组合作预习课文， 学习共同体（学生）

版
权
所
有
，
请
勿
随
意
传
播



课前3：线上查找案例资料（学生）---Book 4 Unit 2
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课前1：线上观看商务知识点慕课视频 （engaging，flexible）
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Unit 1 Unit 8
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课前2：线下+线上小组合作预习 Book 4 Unit 3

68

版
权
所
有
，
请
勿
随
意
传
播



69

Reading A
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Follow-up Discussion
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课中：线上+线下 丰富的师生互动
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课中：线上+线下丰富的师生互动 讨论 投票 抢答等活动
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课中1：探究预习提出的疑问Unit 3 Corporate Governance Reading A 
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课中2：讨论学生在课前提交的案例 Book4 Unit 2
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课中3：线上小测试及单元测试，同步个人反馈，异步班级总结
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课中4：讲解部分课后练习，课后线上再次强化
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课后1：线上思维导图自我分析；线下点评讲解

引导学生善用学习工具进行元认知策略分析；学生课程思维导图如下：
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课后2：线上小组合作进行企业案例分析，多维评价 Book4 Unit 1
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课后2：线上+线下小组探究式作业 Book 3 Unit 4 Energy
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课后2：线上+线下小组探究式作业 Book 3 Unit 4 Energy

第四单元：能源

小组活动

◼ 模拟公益组织与政

府代表就可再生能

源使用问题进行谈

判；

◼ 学生录制视频，撰

写书面报告；

◼ 特别优秀的作品添

加至学习通任务点，

成为教师教学资源。
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课后：线上+线下小组探究式作业 Book 3 Unit 4 Energy
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课后：线上+线下小组探究式作业
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课后3：线上及时复习总结

教师总结 学生反馈
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课后3：线上个性化学生成长档案，教师更了解学情，线下或线上沟通

学期中
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课后3：线上个性化学生成长档案，教师更了解学情，线下或线上沟通

学期末成长档案，对64位同学分别回复
和解答疑问
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课程多维评价

改变“以考代评”，强调形成性评价，重视反馈与改进

过程性成绩
（70%）

终结性成绩
（30%）版
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课堂活动（1课时，45分钟）Book 3 Unit 9 HR: People Power 
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2 min

Brainstorming

Bridge-in Objectives

2 min

Listening

Activity 1

2 min

Vote

Question 1

3 min

Answer

9 min
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课堂活动（1课时，45分钟）Book 3 Unit 9 HR: People Power 

91

3 min

Vote

Activity 2 Instruction 1

4 min

Listening

Question 2

2 min

Answer

Question 3

2 min

Retell

11 min
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课堂活动（1课时，45分钟）Book 3 Unit 9 HR: People Power 
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Group Work

6 min

Discussion

Activity 3

10 min

Presentation

Instruction 2 

5 min

Note-taking

25 min

Assignment

4 min

Listening
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课中：线上+线下教学目标三维合一 Book 3 Unit 9 HR: People Power 

第九章人力资源，教师在导入问题时线上提问：你觉得班上哪位同学具有“人力资源专员”的潜力？同学之间
互相提名，既提出问题关键词，又表达了对他人的赞赏，班级同学之间气氛融洽，知识、能力、情感目标三维
合一。
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线上巩固“就业品牌”知识点 Book 3 Unit 9 HR: People Power 
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混合式教学设计及实施要点总结

目标明确

精心设计

合理测评

技术支持
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混合式学习设计与实施要点总结

96中国大学慕课---北京大学---混合教学成功要点---0.1 认识混合式教学
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05 教学效果
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教师教学成效：校级首批课程思政示范课
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教师教学成效

99
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慕课资源学生评价高
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慕课示范作用

此外，“商务综合英语”在线课程为其它院校商英专业人才培养和教学改革起到示范作用。 2020.2-6 月，
《商务综合英语》对全国高校开放资源，先后为广西师范大学、南阳理工学院、韩山师范学院、武汉科技大学
城市学院、湖北文理学院、湖北第二师范学院、三峡大学科技学院、广州华立科技职业学院、武汉商贸职业学
院等九所高校， 14 个班级共 722 名师生使用，为商务英语专业学生“停课不停学”提供了有力资源保障。同
时 2020 年初至今，《商务综合英语》慕课在“学银在线”共有来自浙江外国语学院等几十所院校共 717 人参
与学习，其中学生 581 人，高校教师 136 人。
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两个学期结束，95%的同学的线上任务完成率为90%-100%。

学生在线学习完成度高

21
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学生获得感高
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混合式教学到底混合了什么？

104

中国大学慕课---华南师范大学---翻转课堂与混合学习---6.1 什么是混合学习版
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混合式教学到底混合了什么？

105

F

E

D

C

B

A

直接与间接

时间与空间

虚拟与现实

口头与文本

同步与异步

线上与线下
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总结

106

A community of inquiry is a unifying

process that integrates the essential

processes of personal reflection and

collaboration in order to construct meaning,

confirm understanding, and achieve

higher-order learning outcomes

The complementary and reciprocal

relationship of face-to-face and online

learning offers the potential to rethink the

educational experience.

Garrison, D. R., & Vaughan, N. D. (2008). Blended learning in higher education: Framework, principles, and guidelines: John Wiley 
& Sons. P29-30
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选择合适的教材与慕课，进行您的混合式教学探索吧！
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作业

108

请根据《新标准商务英语综合教程3》第1课Advertising和慕课视频，以小组为单位设计45分钟，1个课时的一
次面授课教学内容。
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感谢您的宝贵时间，
敬请批评指正！
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