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You are Chris Liu, an assistant project manager. You are goi
l S .reply to a voice message about a business opportunity from a
business partner Andy Smith. You will listen to the voice message

TWICE and you may take notes while listening. After that, you will

have 60 seconds tojwo seconds to give your reply.
THE AR "\‘<t{ﬁ%&ﬁﬁﬁJ

ety
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A (EFER)

_ “| think we should work together for it” }
In your reply message you should:

e show your excitement about Andy’s idea;

® propose a solution to his concern;
“There is a problem”

e answer his question.

“When and where can we meet up?”}
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You are Laura Lin, an office assistant at Best Care Dental Clinic.

James Walton, a client, has called to schedule a regular check-up with

[ 2R & ﬁe dentist Dr. Wang. You are going to leave a voice message to remind

him of the appointment.

[ £% £ [ You will have 120 seconds to prepare. Then leave

\ﬁﬁ%&ﬁﬁﬁJ

the message within 60

seconds. You should cover all the points listed below:
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1. Greeting

2. Purpose: remind client of the appointment
3. Appointment time: 10:30 a.m. fomorrow
4. Registration: 15 minutes earlier

5. Additional reminder: bring membership card
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, Telephone Message
You will hear a telephone
_ _ Caller’s name: Mark Turner
conversation about ordering [ N ]
_ Type of flowers ordered: red (1) GRERAL
flowers. The conversation [ —%1& - ]
. s 5 1a

will be played TWICE. Quantity: (2) -

Caller’s phone number: 3) [ GRERAL ]
Complete the telephone 1, of recipient: Rebecca (4) [ HE5H ]
message by filling in the

Address: 216 Sunset Street A A B
blanks. Write only ONE word Gl

Time of delivery: before 7 p.m. on (5) 12th
or number in each blank.

Message on the card: Happy Birthday, all my love, M.
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You are Eleanor Zhou, a service repr

xR |

ative at Sunrise
Office Supplies. Jill Sanders, a client, has informed you
that the photocopier she bought four months ago has

T~
stopped working. Write her an EMAIL of about 70 words: [ HF 5= ]
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e to show your concern for the tro

BE#RA (EHE R ﬁ*#a@@&}
/24444 fe 4 pATE |
uble:

e to tell her when you will collect the machine for repair;

e to promise her a satisfactory solution to the problem.

e

| asEMER
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going to read a bar chart about the Research and

| E AR
Yo

Development (R&D) costs for three products made by a home

appliances company. After that, you will be asked five questions. You

should give brief answers. You will have 90 seconds\to read the chart

and you must answengach question within 15 seconds af

tone. fEHHSTHR

you hear a

REHR |
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Research and Development (R&D) Costs by Product

Unit: Million USD H air conditioners m refrigerators = washing machines
80.0 -
70.0
65.3 63.5
60.5
" 563 55.2
. 50.4 50.2
50.0
400 35.6
30.0
20.0
10.0
0.0

2015 2016 2017 2018

OO
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Now please answer the questions. o7 12 B J

ashing machines in 2018?}5\[—% B J

Q2. Which year saw a decrease in costs for the R&D of air conditioners?

——

Q1. How much was spent on the R&D

Q3. Which year saw the highest costs for the R&D of refrigerators?
Q4. Which product saw an increase in the R&D costs every year?

Q5. In which year did the R&D costs of every product first exceed 50 million dollars?

Mental energyfEis = g6/ JFNRFREHZI5 2 [BIA9 S EL




2R If K, % BRESSHASIES

[HFEEGI=] PHROLES= "IRSER”
ZFER—B200] 22 WA T, BBECHESIODE, AP ELEELTNEENE,

[&%&ﬁ@lu are Racheal Li, an assistant manager at U-clothes. Your company is
[ HaLE ) planning to introduce robots to enhance production. You are goi EHEA ]
AN }/

a talk about using robots to make clothes, and then report the main
h{points of the talk to your manager, Carl Webster, to help him understand th
AR A talk’s main ideas. Remember that your managerwrd the talk. You

may take notes with the help of the following outline. [ TR & J HEPATH X ]

You will hear the talk ONCE only. After the talk, you will have 90 seconds to

prepare and 90 seconds to speak.



Automated
production

Benefits

A Revolution in Garment Manufacturing

S

The automated production line

1

2

The benefits of using Tailorbot in America

£ 5

Garment
Manufacturing

Qilorbot
K
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Good evening, ladies and gentlemen. My name is Allan Zhang and |

work for Silk Wear Automation in Hangzhou, China. This evening | would

like to talk to you about our latest research in computer-assisted design

and manufacture of clothes. | LS TRE | |

My talk is in two parts: first, the revolution in garment

manufacturing, that is, the use of Tailorbot in making clothes, and

second, the benefits of using Tailorbot in America. —
EILR T2
EILHE A2
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First of all, the name of the system, “Tailorbot”. Perhaps an
unfamiliar name, Tailorbot, is a combination of two words —
“tailor” and “robot”. Last year, a Chinese garment manufacturer

built a factory in Little Rock, Arkansas and started making T-

[%iﬁ%iﬁ—l irts for some world-leading sports brands. They have 21

robotic production lines with only three to five workers on
each line. This means a decrease of 50-70% of the normal
workforce. They produce 800,000 T-shirts per day. You can

B ——
o .
hardly imagine that, can you? [ BT R J
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So, what are the benefits of using Tailorbot? Obviously, it

reduces the cost of labor, because it reduces the need for sewing
workers. Secondly, compared with a line of human sewers,
production is increased by about 70%. Furthermore, given that the

factory is located in America, shipping ts to the American market

are also decreased. B IR EE B9 ]
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You are Peter Wang, a clerk at the Overseas Students Affairs

university in China. Give a presentation to a group of international students.

Your aim is to promote a free Chinese fu course. You should cover the

followin

L

e good physical and mental exercise;

e a taste of Chinese culture;

EHEX GREFERWRE)

e opportunity to make new friends.

You will have 90 seconds to prepare and 60 seconds to speak.
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Read part of an email below from Laura Marsh, Conference Manager at Alto

sk at |

You are Roger Zhang, Human Resources Manager at Silver Office Supplies.

Write an EMAIL of about 150 words to Ms. Marsh:

Conference Ltd.
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Laura Marsh3£{= 89 5 EX

I'm writing today to invite you to speak at the annual
Metropolitan Business Conference, which will be held at the [ﬂ’pﬁ“?%@= ﬂﬁﬂi%‘}
Sheraton Grand Chicago Hotel, December 15th—18th, 2021.

The theme of our upcoming conference is Finding and Hiring
the Right Employees. With the growth that your company has [Yi%‘i ER TI%E%'J
seen in the past five years, | believe you would have much to

offer our audience.

If you have any questions or wish to know more about this [ﬁ:ﬂﬁ,gﬁ: ﬁa;&;&jﬂt}
speaking opportunity, please let me know.
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e to thank her for the invitation;

[ b=xk., BTIHEE % e to ask her about the requirements for your speech;

e to ask her about travel arrangementsﬁﬁﬁ%i =1 frn}};%}

A KR A
(REET RxEH BERBHEANEE
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e to ask her about the requirements for speech

FH4EEH

‘Finding and Hiring the Right Employees” can be a very
complicated topic. It is influenced by many factors, for EXAAAH
P PIE- y y | HHWNER

example, the location and the size of the company, the

salary offered and the corporate culture. So | would like to

know a little more about the requirements for my speech, R B
H 2R A
such as the situation of the audience, the length of my ik AEMNER
presentation, and the specific aspect of the topic you would

really like me to share. (69 words)
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e to ask her about the travel arrangements

FH4EEH

By the way, since | am in Beijing, China at the moment, and
the conference will be held in Chicago, US, | also want to
know about the specific travel arrangements. For example,
when should | arrive at your place? What flight am | going to
take? Am | going to stay in the same hotel where the
conference takes place? It would be convenient if you can
provide me the information, so | can make some preparation

in advance. ( 80 words )

EZAAAHE
Sl E R

ERHT . B
R e
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You are Evan Lin, assistant manager in the marketing

department of Zhong Sun Engineering. Your department is | = E % \

going to negotiate with a potential partner from the U.S.

about an international project. \ REEFA )
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You have been asked to read the following text from

the book International Management: Culture, [ 1& B 3R JE ]

Strategy, and Behavior. You should then summarize it
in about 150 words in order to help your colleagues

prepare for the upcoming negotiation.
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Your summary should cover the main points of the text. [ AR K J

You should use your own words as much as possible. Bear

in mind that your colleagues have not read the text. [ 25 bR 5h ﬁE?B%?‘J—?J
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Para. 1 [ & J

In international negotiations, participants tend to orient their
approach and interests around their home culture and their
group’s needs. Yet, to negotiate effectively, it is important to
have a sound understanding of the other side’s culture and

position to better empathize and understand what they are

about. SHARN T BRI
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Para. 2 [ * 5 J

U.S. negotiators have a style that often differs from that of
negotiators in many other countries. Americans believe it is

important to be factual and objective. In addition, they often make

early concessions to show the other party that they are flexible
and reasonable. Moreover, U.S. negotiators typically have
authority to bind their party to an agreement, so if the right deal RAaLLIRYS

is struck, the matter can be resolved quickly. This is why deadlines

sRIFSLILIR D

are so important to Americans. They have come to do business,

and they want to get things resolved immediately.
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Para. 3-1 [ [ ]

A comparative example is the Chinese. In initial negotiation
meetings, it is common for Chinese negotiators to seek agreement XELB
on the general focus of the meetings. The hammering out of
specific details is postponed for later get-togethers. By achieving

agreement on the general framework within which the negotiations

will be conducted, the Chinese seek to limit and focus the

discussions.
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Para. 3-2{ H [F J

Many Westerners misunderstand what is happening during
these initial meetings and believe the dialogue consists mostly of

rhetoric and general conversation. They are wrong and quite often

are surprised later on when the Chinese negotiators use the
agreement on the framework and principles as a basis for
getting agreement on goals — and then insist that all discussions
on concrete arrangements be in accord with these agreed-upon

goals.
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Para. 3-3[ H [F J

Simply put, what is viewed as general conversation by many
Western negotiators is regarded by the Chinese as a formulation of
the rules of the game that must be adhered to throughout the
negotiations. So in negotiating with people from another culture, it
Is important to come prepared to ensure that one’s own agenda,

framework, and principles are accepted by both parties.

Para. 34 4 J
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Para. 4-1 [ AT A J

However, simply being familiar with the culture is still falling short of

being aptly informed. The political and legal environment of a
country can have an influence over a multinational corporation’s

decision to open operations. Both parties may believe that the l

goals have been made clear, and on the surface a settlement may

deliver positive results, but the subsequent actions taken by either REIRFIRLIA

company could prove to exhibit even more barriers. SENHTERERS
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Para. 4-2[ Pl J

Take Pirelli, an Italian tire maker that acquired Continental
Gummiwerke, its German competitor. Pirelli purchased the majority
holdings of Continental’s stock, a transaction that would usually
translate into Pirelli having control of the company. When Pirelli
attempted to make key managerial decisions for its Continental unit,
it discovered that in Germany the corporate governance allows

German companies to block such actions.
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Para. 4-3 [ A 78 W R J

Furthermore, the labor force has quite a bit of leverage with its

ability to elect members of the supervisory board, which in turn TR

NSRRI

chooses the management board. It would be better for international
managers in Pirelli to be as informed as possible and avoid such

trouble before it occurs.
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