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GTV GTech GCE

Mass Media Technology Conference&Exhibition

EMENRIRIRENERAY, REBETHAYETEFAMERMESKIRG
EFRITIRGER. BN BMERAYRTERERLELRNE, RUEREBIE,
MRS MEIRINBREEZ 4, BPESMRE~REZE, BIESROMOSRE
BEME; BEERAAVRUNRN, FRAFETRARRUEERRRIZOEIR
SRR BRERIAES, AL RREESAMRK.

BACKGROUND BRIEFING

TECHNOLOGY

GTech, founded in 2015 in America, is a newly established

scientific and technical company. Its main business
activities focus not only on developing intelligent robots

by applying advanced technologies like Al and VR, but
also on researching the implementation of these advanced
technologies. Although GTech is a new company, it has
great potential for further growth.

team. She is responsible for the chip

design and development of intelligent

robots. She also needs to participate

in and make presentations at some
‘ ' industry conferences.

eC r ﬁ Product manager in the product design
@

Wang Wei

Senior product manager in the product
design team. He is Amy’s colleague.

John Peters

Chief technology officer (CTO) of GTech.
He is Wang Wei and Amy’s supervisor,
and the leader of the whole product
design and technical R&D team. He

is mainly in charge of the technical
development of intelligent robots.
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Case Unit Starting up
CASE Unn 1 Learning
objectives
Discuss the new P4
demands for
improving the
robot P4
Can the new
demands be
accepted? P2
Unlt 2 Learning
objectives

What needs to be
improved on the

product? P34

Give feedback on the P19
new demands P19

Unit 3 Learning
objectives
Present customer P36
feedback P36
Learning
objectives
Propose P49

improvements to the
sweeping robot P49

Taking in

Reading P5

An email from Tom Stone, CTO of
Johnson Education Association,
in which the new demands are
mentioned

Viewing P8

An interview with three customers
about their opinions on the new
demands

Viewing P20

The meeting discussing the new
demands of Johnson Education
Association

Reading P21
Report on customers’ feedback

P37

An interview in which three customers

share their opinions on the product

Reading P38
An online survey about customers’
feedback on the product

P50

The meeting minutes about customer

feedback and how to improve the
sweeping robot

P53
A conversation between Amy and
Wang Wei about the suggestions for
improving the robot

01 HHTRESH
Tty

Case Unit Startingup  Taking in
Learning P67
objectives An oral report on the development of
Get to know P66 robots in the logistics industry
the logistics
i -
Trends in logistics in America
What does the :
data mean? Pe4 Seaming P
X objectives A conversation between Wang Wei
Analyze new P83 and Amy in which Amy reports to him
demands of end the end users’ typical needs for robots
users P83 P85
Customer expectations in the
transportation and logistics industry
C A S E Umt 7 Learning Viewing P99
objectives A presentation made by the Japanese
Introduce the P98 hospital representative about the
company P98 specific needs of Japanese hospitals
Reading P100
An introduction of GTech
How is the
meeting with
a Japanese Unlt 8 Learning Viewing P114
hospital? Po objectives The discussion between the

Report the results of P113

the meeting P113

representatives of the two parties

Reading P115
Summary of the meeting between the
Japanese hospital and GTech
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What needs to
be improved on
the product?

Case briefing

GTech'’s smart sweeping robot has been on the market for nearly one yea

r.

Recently, the Customer Service Department has received lots of customer

feedback on its performance and appearance.

In this case, John asks Amy to analyze the feedback and make a
presentation on the analysis. Amy should then give suggestions on how

to improve the robot based on the analysis of the feedback. Suppose you

* present customer feedback

* propose improvements to the sweeping robot

explaining the case to Amy and also telling her the requirements.

n Watch the video clip and complete Amy’s notes.

Background:
The 1) has been launched for nearly one year, and
there is lots of customer feedback on its 2) and
3)

Task 1: 4)

Requirement: Analyze the feedback, and explain the reasons for

the customers’ 5) __and dissatisfaction.

Task 2: 6)
Requirement: In the proposal, make some suggestions on how to
improve the sweeping robot.

Work in pairs and discuss how to complete the two tasks based on
the information you've got in Activity 1.

After learning this unit, you will be able to:
¢ listen and read for information about customer feedback
o) e analyze customer feedback
% * get familiar with the structure of a presentation
e e deliver a precise and clear presentation
s\"w DN P = T = —

After learning this unit, you will be able to:
¢ analyze and synthesize information about customer feedback
¢ get familiar with the structure of a proposal
* provide enough evidence to support a proposal
* write a proposal to improve the sweeping robot




Bloom's Taxonomy

evaluate

analyze

Justify a stand or decision
appraise, argue, defend, judge, select, support, value, ritique, weigh

Draw connections among ideas
differentiate, organize, refate, compare, contrast, distinguish, examine,
experiment, question, test

Use information in new situations
execute, implement, solve, use, demonstrate, interpret, operate,
schedule, sketch

Explain ideas or concepts
classity, describe, discuss, explain, identify, locate, recognize,
report, select, translate

define, dupicate. s, memorizerepeat, tte

=. B (hR) REHNF LR

=

03. B#Eigit
S BiR

Unit 3

After learning this unit, you will be able to:

¢ listen and read for information about customer feedback
* analyze customer feedback

¢ get familiar with the structure of a presentation

e deliver a precise and clear presentation
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HFTE

HEAE | HEER ETIC
InClass  Taking in 1. Al:Viewing 10 mins GIE
(90mins)  (Viewing and (RESSMEGE, A Tchartlr ) Con SEAA LD
Reading) (ZI;AZ:SurI?marIZ 10mins et o ding to A1) ':F'é&
N9 alr work, make a summary ot customers opinions according to N My
Building 3. A3: feedback of the summary (T) 10mins (Eﬁ#ﬂﬁﬂ)
UP(Structure ) 4 a4.Reading 15-20mins e

(feedbacks on performance) T chartfi #1155 (LEKEF)
(Pair work, peer evaluation, checking)
5. A5: Group work (discussion)15mins
/INH T8 (How to make a presentation about customers feedback
on the sweeping robot)
6. A6: Group performance 15mins
N AR, BENLAERS /N, /N2 R R
7. A7: Structure of a presentation analyzing customers feedbacks
(building up)
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After Class 1. Review the structure of the ZMEBuilding up HI451, A5 Iphone  H1ZK

(15-20mins) Presentation. FAP IRV, FAEBIME R G Kiphone  (BEAIBTED
2. Assignment ERKITE, Ok, MRS TmOAf R CRERE)
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In class Sharpening the skills 1. A1: BN AL, LR PEpresentation ¥ 2%

(90mins) Developing the strategies (ERAICFK, A57. —OLFEIZFRE, DAL (A RIdR)
ROLFTENY . DNAFEFEEFES, TRAURE PR
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In class Sharpening the skills 1.A1: /NN EAL, FLFPFrpresentation. (3R

(90mins)  Developing the strategies 7 id3%, A3 —MFEZHEB, AHBOASLFET  FH
o /NHILFRIEIFTES), (ERBUTHEEEEY, ) (ZIRAED)
15mins CRAF I Bk

2. A2: %F B building up fzchecklist , 7N AN [F] 4%
LRI E S, AERBUTEENLIE, TSCA 15mins

3. A3: Enabling R IR ZIM P . Jtsharpening the skills
& developing the strategies (Summary, transitional
words and expressions and deliver ideas in a precise
and clear way)F| FHiRA K m ERE, $882 HIT-242,
RFHAERNES = B MR S . 40mins
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In class Sharpening the skills 1. AL: BINUAEAL, JE[FEPFfrpresentation. (ZIRA LK,

90mins Developing the strategies HE . —HLEZAE, DA R ILETEY . NH I R TR EPZ&

1S0min) ik B B ERBOTHER . ) 15mins s
2. A2: X HBbuilding up Sz checklist , /N AEE A B RS A7 1 35 45, (ﬁzﬁfﬂ:@iﬂr)
FERFUMBEN LA, TSCA 15mins ﬁEfAA
3. A3: Enabling R £ % ¥ Jtsharpening the skills & (BERE)

developing the strategies (Summary, transitional words and
expressions and deliver ideas in a precise and clear way)#| 4
MANRTRL, BEMTR, RIVFAERES - HERTE. &
Bt . 40mins

4. A4: Review {EURZIMEENLHE 7] 52 4E .45 make a presentation
of customers’ feedback [FyF & 2 . L [A BB TiH A . 10mins
5. A5: Polish 1%t draft of students’ presentation and submit online.
10mins
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After Class 1. Polish 1%t draft of %] 1:£Unit3& Unit4 Looking belong 47, HiZ
(15-20mins) presentation. SERNREE ] . (Tﬁi’ﬂﬂﬁﬂ)
2. Looking 2. VIAlin China 3@, CL/INHARAITE (LERE)

beyond(Unit3&Unit4) %377 #lpresentation..
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I 2. Looking 2. VIAlin China 3@, CL/INHARAITE (LERE)
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