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BIGF=H4FS%: Reporting on cultural differences between Eastern and Western countries in international
business management
SERAEE: 1. Discuss in small groups of 6 and 7 ; (A7 2K 5h)
2. Write a brief outline that covers the main points; (i A 3X5))
3. Analyze the cultural differences; (55 1—2 URES, RPN IRBI+HE )
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M Impact of culture on international business
AT RS2 A P S5l 55, SR 1 U TR S gy 5L SR AE TS
T FA) 22 57
https://v.youku.com/v_show/id XMTI2Nzk1NjAWOA==html?from=s1.8-1-1.2
M Cultural difference in business (TED)
WL = H AT EAEHA N 1 b EA e b i E =AU
& N R HF
https://www.bilibili.com/video/av3336423/
M Face (Mianzi) - words of the world
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https://v.qq.com/x/page/r016651pltn.html

MAHER

M Chinese business culture: East VS. West
https://www.hioffer.com/news/detail?id=95

M Doing business in China  https://www.worldbusinessculture.com/country-

profiles/china/

M 6 tips for doing business in China

https://www.entrepreneur.com/article/297009
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[ Language, culture and society ]
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Culture is a country and nation's soul. Our country will thrive only if
our culture thrives, and our nation will be strong only if our culture
is strong. Without full confidence in our culture, without a rich and
prosperous culture, the Chinese nation will not be able to rejuvenate

itself.

FE: TN, ANE . SHAML, 7EH. >
(Confucius remarked, “Extravagance leads to excess; thrift to

meanness. But it is better to be mean than to be guilty of excess.”) CIBiED

i, 5EFEH, 746, (The Analects)

(In the art used in social usages it is better to be simple than to be

expensive.)
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Confidence in culture is basic, deep-rooted, and reaches far and wide;

AR
it is a force that is more fundamental, stable and persistent. Increasing

o [ A i L ROF
confidence in our own culture is critical to the prospects of our

e B VRS

country, to our cultural security, and to the independence of national

character.
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FE “AIT | A man of virtue pursues harmony but does not seek uniformity; a | 215« F#)
AIE, 33 | petty man seeks uniformity but does not pursue harmony.
537 W8 | AYIFEINAMEE, EIHFTIAHT.

=355 All living things are nourished without injuring one another; all roads | (fLic s /&)

run parallel without interfering with one another.
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% 3 Investigation Report Evaluation Form

Rate the speaker on each point:

5 stars-Excellent 4 stars-Good 3 stars-Average 2 stars-Fair 1 star-Poor

Suggestion

Clear research topic

Detailed research time

Detailed research place

x|t | x| ot
X | x| x| X
X | x| x| X
x| x| %
| x| x| %

Detailed respondents




Detailed research content

Clear main points

Well-planned organization

Sufficient evidence

Clear and sound reasoning

Clear and concise language

Vivid conclusion

D .
- - - i
b - I - - D < (€
ol | | % | % | | |
Xl | | % | | | |

Speech completed within time limit
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% 4 Self-evaluation Form

Not
Checklist Yes | No
Sure

I can discuss the cultural differences between Eastern and Western countries from

different perspectives.

I can illustrate the benefits of being aware of the differences in life.

I can make an analytical essay using the writing skills of comparison and contrast.

I come to realize the significant role of cultural confidence in the well-rounded

development of college students.

I can analyze classmates’ research report and provide suggestions accordingly.

I can make revisions of my research report based on teacher’s and partner’s

suggestion.

Additional comments (improvements I have made

and areas that I need to strengthen)
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Text B: Culture makes the business world go round

I Clarify the objectives for this class.
Knowledge: To know the impacts of cultural differences in intercultural business communication;

To understand Hofstede’s dimensions for assessing cultures.
Skill: To analyze cases related to differences in intercultural business communication
Competence: To enhance expertise in cross-cultural business interactions
II. Lead-in
1. Group Discussion: From the following contrasts, what do you think are the typical cultural differences

between China and Western countries?




1. The way to
EXpress opinicns

3. Relationship 4. Leadership

1. Lifestyle

2. On the basis of the discussion, the teacher raises the topic of the importance of cultural awareness in
global business management.

3. Ask 3-4 students to present their ideas to the class.

4. Comment on students’ presentations.

1. Text Study

1. Analyze the two cases in the textbook and discuss their implications.

Case Study 1: the Role of Relationships in Business Dealings

II. Case Study ( 1)

The Role of Relationships in Business Dealings

Background ( Para. 2 -Para. 8)

* Kevin lohnston, a senior vice- * Finalize the margerwith a
president of a LL.5. company company in the United Arab
{ Para. 3) Emirates [UAE)

* Have face-to-face meetings

Who gal thedeal ( Para.3 ) what
— Relationship —

* Failedtoclosethe dea L .

+ Bafore-d ined * The friction between differant

EIEFEEEEISTILIEE, cultural expectations
enthusiastic
) (Para. 7}

' After: exasperated, defeated

How  [para, 4-6) iy

Case Study 2: the Concept of Saving Face in Cross-Cultural Business Interactions




I, Case Study (2 )

The Concepts of Saving Face
{ Para. 9- Para. 13 )

Background

+ Ann, a U3 manager

+ At the first face-to-face guarterly

. i ti
+ MNewly nominated as the leader of review mssting

3 =sales team basad in Singapore * Praised
{Para. 10} * Criticized and questioned

{Para.11)
P

+ The entire group: solemn + Unfamiliar with the concept of
+ Polite but largely mute savingface in Asian cultures
{Para. 11} { Para.12 )

o [

2. Study Hofstede’s framework for assessing cultures and discuss his five dimensions with examples.

[ Hafstede's Framewark far Assessing Cultures

- —[ Individualism ! [ CodlEctiisam ]

Short-term | Leag-term

/' Crriemtation Dl rLation
Five dimensions for Low Pawes | | High Power
assessing cultures Bistancs | Diztance

Low Wincertainty
Avoidance

Axaldance

High Wncentainty |

Achbevement ][ Misrrisfing ]'

3. Elaborate on how to enhance cultural competence in cross-cultural business interactions

cultural Busine

An awareness of cultural diversity ]

Mo ethnocentrism |

A global \ d

mindset

An open and inclusive attitude ]

Adaptation to local business culture ]

4. Learn to use. 5| ‘F54[]%F What are the key cultural concepts related to the Belt and Road Initiative




(BRD ?

/:_ What are th».t:_\\‘I

key cultural
concepts
related to the
Belt and Road
Initiative

\ (BRI)?
i

Mutual
benefit

5. Assignment:

Assignment 1: Watch a video clip and discuss the resemblances in business practices in China and the
Republic of Kazakhstan, a member of the BRI?

Assignment 2: Make a presentation based on the following scenario: If you are going to open a
restaurant of Chinese characteristic in New York, what American business cultural elements will you take

into account?
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