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English Proficiency

1868

B Primary and Intermidiate;
: Have basic English learning skills;
z Speaking and writing need to be improved

Iitial Results of Writing Invitation Leters Iital Results ofIntroducing Chinese Ancient Architecture

First year Tour Guide majors
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Learning Preferences
Prefer the topics related to daily life and the

workplace communication;
Acknowledge the importance of guide-
visitor communication, but haven't practiced

in professional situations
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(3) different view points concerning

Teaching  Target Teaching  Teaching Focus
Content Students  Goals and Difficulties
(1) key language for culture and travel A
Cognitive Knowledge (2) the format and linguistic features ‘
Goals: Bloom's Goals of hotel advertisement
(1) key language to introduce Sitheyuan -
° Reenomy e and Hui-style architecture Applying
(New Version) gl (2) Employ skimming and scanning to
Goals “The First McDonald's Restaurant” _
A

(1) Strengthen
(2) Raise
(3) Enhance

“Preserve or Tear Down Ancient Buildings”™
(4) a hotel advertisement with six key points

and improve
of cultural relics and environment

and for our country
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Teaching (1) key language for culture and travel
2 of hotel
Focus @) . |
advertisement !

(1) Apply key language to

| Teaching :
.ppe . (2) concerning “Preserve or
| Difficulties Tear Down Ancient Buildings” !

3) with six key points .







Teaching Strategy Teaching Platform Teaching
Method & Apps Mode

Wen Qiufang's POA: Production-oriented Approach

Motivating , e Watch videos concering founders of McDonald's,
"""""""""""""""""""""""""""" Debate: Preserve or tear down ancient buildings?

Arouse students' interests by exposing | Situational tasks: Introduce Siheyuan or Hui-style
| architecture, write hotel advertisement

Key language exercise;

Enabling. Watch videos concering symbols of American culture,
___________________________________________ , sknnmmg, scanning, hotel advertisement, Siheyuan and
> Engage students in learning lauguage Hui-style architecture
Read and fetch materials on preserving or tearing down

' points, professional skills and moral : it _ _ :
| : ancient buildings, Siheyuan and Hui-style architecture

._Y?_h_l? S ] Make mind map
Assessinge. __eSelf-assessment

CoTTTTTTTTTTTm e T CTTTTTTTTTTTTTTTS ! Peer review

' Evaluate students learning outcomes Teacher feedback

| by multiple means Online evaluation



Teaching Strategy

Teaching Platform Teaching
Method & Apps Mode
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Real-time oral evaluating [T e ~ Real-time writing evaluation

oral English oA, .x\ online writing app
trainning system ® \ ) ) )
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Fetch information / Sorting words - _ ) and grading / Sharing materials / Evaluation
& sentences / Interesting games learning platform
Self-designed Apps 14PN
Easy to Find *

Sorting Helper
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IEm e | words' learning
Creating mimd maps | g | fh o app
D H ? . | Real-time transfer from voice into words
mind map app

voice conversion app

Teaching
Difficulties
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Multi-dimensional + Traditional e Combination of online and
teaching class teaching — offline teaching




Teaching

TeaChlng Strategy Teaching Platform
Method & Apps Mode
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. Teaching Procedures

0 Reading : The First McDonald's Restaurant
IS - %—ﬁiﬁzér

Unit 1 0 Talking Together: Ancient Architecture Mirrors

Chinese Culture :

Culture & Travel
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o Practical ertmg ertlng Hotel Advertisement
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. Teaching Procedures

Writing

Reading Speaking

Practical Writing:

Writing Hotel
Advertisements

In-class
Teaching

First Period

Second Period

Format & Linguistic Features
Words, Sentences & Sample
Visitors' Requirements of Hotels

Needs & Hotels
Mind Maps with Six Key Points

First of Hotel Advertisments
Second After Teacher's Re-evaluation
Shooting Videos of Hotels

the Teacher & Students
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Writing Reading Speaking
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1. Self-study Key Language and Analyze Effects
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Writing Reading Speaking
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2. Watch a Video & Summarize Key Points




Teaching Procedures

Writing Reading

Speaking

In-class
Teaching
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Scenario Simulation Task

Motivating

As a future guide,
select and introduce
hotels for visitors
from Belt, Road
countries.

Enhance students'
cultural confidence
and patriotic love for

our country.
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Writing Reading Speaking

In-class

Stay in the heart of Hong Kong.

De

-

Enabling

Teaching

Overlooking Victoria Harbour, Mandarln Oriental offers elegant rooms with 37-inch flat-screen

'TV'IU ‘dining opfions Tcluding Mlchelm Star restaurant Pierre, a spa and fitness center.

Mandarin Oriental Hong Kong is located in the heart of Central, a major business and shopping

-—-._..-..-_-—_-__--—--...-_——_._-._.-_.--——.._

Spacious and elegant, rooms at Mandarin Oriental Hong Kong feature clear floor-to-ceiling
windows with panoramic city and harbour views. Modern comforts like an iPod dock,flat-screen
TV minibar are included.

has 2 bars and a cake shop.

1. Learn Format & Linguistic Features




Teaching Procedures

Writing Reading Speaking

In-class

Teaching

De
1110 Clc'lss

Time: 235S Present Score: 0 Total Score :66

Round 1 Round2 (0 Round3

Lake Hotel
A warm welcome from the heart of Lake Hotel staff!

Enabling

30 air-conditioned rooms and one suite with satellite TVs and telephone.

Superb bathrooms.

Wine bar.

Restaurant offering Hangzhou, Sichuan and other Chinese food.
Conference room.

Laundry service.

Car, motorcycle and bicycle rentals.

Telephone and facsimile service.

Transportation from and to airport.

Single room: $50 Double: $55 Twin: $70 Suite: $166

Contact us: Tel: 0571-212250; 0571-212509
Fax: 0571-212250
Address: 99 # Lake Street, Hangzhou

L - y -l Z i &
m gl - b Finish Fy

2. Classify Words, Sentences & Analyze Sample
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Writing Reading Speaking

Enabling

Strengthen customer-

In-class

Teaching Parents with Young Children Seniors
Facility, location Service, transportation

| Six Common Requirements M3 centric service

Price > ol awareness
Facility -
staff
Service A
Location
transportation

Applying

Understanding

<%

" &
- L P SO

Couples Businessmen L -
Facility, location service, locatio

3. Analyze Visitors' Requirements of Hotels




Teaching Procedures

Writing Reading

Speaking

In-class
Teaching

Accurate match between potential customers and hotels.

- 4
. ;
i, it RIS

® Beijing Downtown 4 Four Seasons Hotel 4 Shanghai Daoli One Step Garden ¢ Travelling with Hotel
Travelotel Guangzhou 4 Thank Inn Plus Hotel Disneyland Chengdu Wide and Narrow
¢ Beijing Double Happiness ~ 4 LN Hotel Five 4 GreenTree Alliance Pudong New Alley
Courtyard 4 City Comfort Inn Foshan District Disneyland North Gate 4 Buddha Zen Hotel
# Jiangshan Garden Hotel Tiaokou Bus Terminal Branch Hotel 4 PATHFINDER Drea Hostel

4. Match Needs & Choose Hotels

Enabling

Improve customer-

centric service ability

Applying

il




. Teaching Procedures

Writing

Reading

Speaking

Shanghai daoli one step
garden

The Forbidden City is within 20 minutes walk.

Railway station is 30 minutes drive away.

The hotel is decorated in rich red Chinese fabrics.

Boasting ancient layouts and decorative pieces, all
rooms in the hotel are fitted with unique dark wood
furnishings.

Luggage storage is also offered for guests.

The hotel provides light food.

Mobile discount is available during your stay here.

Hotel provide air conditioner and winnie theme
rooms

offering an outdoor pool and playground for
children.

The hotel provides ironing service

The guest can walk to subway station in
around 10 minute

The hotel offers a free shuttle service to
Disneyland.

a buffet is served every morning.

Travel with Chengdu

Wide and Narrow Alley

a 10-minute drive from business centd

a 5-minute walk away from Guangzhou Toul

customers can rent a car to explore thd
surroundings.

free WI-Fi is available in the entire hotd

the spacious rooms offers working desk ,TV,ai
conditioning

the hotel has indoor pool and fitness cente

the hotel provides spa,customers can enjo;
soothing massage In the spa

vi
enjoy Sichuan food. Western food and Chin
traditional food.

The hotel feature a romantic sun terrace
A private bathroom with shower can be

found

Located in the center of Chengdu,the hotel
features a lakeview scenery. |

The local snake street is only 15 minutes
walk away.

Mobile discount is available during your stay

here
A discount privided for the first three guests

on Monday

S. Make Mind Maps with Six Key Points

Enabling

Analyzing

Applying

Understanding




Teaching Procedures

Writing Reading Speaking

In-class
Teaching

Enabling

A |
Analyzing
Applying

6. Write the Firtst Draft of Hotel Advertisment




Teaching Procedures »
Writing Reading Speaking

Enabling
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1. Write the Second Draft of Hotel Advertisment
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Writing Reading Speaking

Enabling

A |
Analyzing
Applying

, p-A
w _
/ i

2. Shoot Videos of Introducing Hotels
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Writing Reading Speaking

Assessing

Wen Qiufang's TSCA: Teacher-student

Collaborative Assessment '
Online Evaluation \
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Writing Reading Speaking

-------------------- Self-study: Expressions 15%  Students Assessing

""""" Task 1: Solving Puzzle 15% Learning Platform

T Task 2: Sorting Words 20% Sorting Helper App

v 8. Sentences

Process
AssessmentJ 8 7 e
S Task 3: Summing up 10% Teacher
Key Points

---------- Task 4: Simulating Writing  25% Online Writing App

¥

WVideo of IntroducingHotel 15% Teacher
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Writing

Reading Speaking

Reading: The

First McDonald's
Restaurant

In-class
Teaching

First Period

Second Period

Language Difficulties

“Skimming” “Scanning” &
Practice with Easy to Find App

Key Language
Material & Ideas
: Shall We Preserve or Tear down
Ancient Buildings

about Siheyuan and
Hui-style Architecture



Teaching Procedures

Writing Reading Speaking

In-class

Teaching

Second Period

oo

 RpEE A, BT R
B RAERT R, RBH LA |

Language Difficulties |\ g otivating WA R AE Ao L
“Skimming” “Scanning” & ;Jﬁ—'{‘
Practice with Easy to Find App 1. Employ skimming and scanning
Key Language to analyze “The First McDonald's
Material & Ideas Enabling Restaurant™
: Shall We Preserve or Tear down 2. Evaluate different view points
Ancient Buildings concerning “Preserve or Tear Down

Assessing Ancient Buildings”

3. Raise protection consciousness
of cultural relics
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Writing Reading Speaking

Language Difficulties

Videos & Preparing Situational Tasks

First Period
& Fetching Related Information

Speaking: Ancient

In-class

X Introduction & Uploading to Fif System
Teaching

Architecture
Mirrors Chinese

e CED

, Repeating & Competing

Second Period Simulating Siheyuan & Hui-style Architcture

Summary, Evaluation
Best Speaker's Preparation for

Workplace Communication
Exchanging Tasks for Further Improvement



Teaching Procedures

Writing Reading Speaking
FHARARIMAIRE LA LEL |
Language Difficulties Motivating R, HRALAD LA
- Videos & Preparing Situational Tasks |
First Period , -
& Fetching Related Information 1. Apply key language to introduce
In-class Introduction & Uploading to Fif System c Siheyuan and Hui-style architecture
Teaching Enabling : : :
, Repeating & Competing 2. Raise aesthetic consciousness
Second Period Simulating Siheyuan & Hui-style Architcture of cultural relics
Rummary Bvalustion Assessing 3. Enhance cultural confidence and

patriotic love for our country
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Teaching Highlights

1. Integrating Taxonomy ,
POA & 020, Assiting

Bloom’s Taxonomy : . . ; ‘
A (New Version) Wen Qiufang's POA: Production-oriented Approach

Whole-person Education

Motivating
> Arouse students' interests by exposing

them to the output tasks of the unit

Engage students in learning lauguage
points, professional skills and moral
| values

____________________________________________________________

Applying

020
SASNCRSIRG | Student-centered

Evaluate students learning outcomes
| by multiple means

Multi-dimensional I Traditional p— Combination of online and
teaching class teaching e offline teaching




Teaching Highlights

01

02

03

Strengthen customer-centric service

awareness and improve service ability

Cultivate aesthetic and protection

consciousness of cultural relics

Strengthen cultural confidence and

enhance patriotic love for our country

2. Carrying out Moral
Education , Taking
Students as Center
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2. Carrying out Moral
Education , Taking

E;g‘i‘,;ﬁg;;j E ruunsls Students as Center

Positive Team Megative Team
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3. Improving Workplace
Communication, Cultivating
Application Ability

Group Representatives' Introductions of Hotel Advertisement
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. Teaching Highlights

5. Reorganizing Teaching

Reorganized textbook is more logical and has five modules Content, Stimulating
01 oy T
related to daily life and workplace communication. STy It
Focus on the cultivation of listening, speaking,
e reading, writing and translation ability
Promote effective improvement of
03

comprehensive English application ability
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0.

MoTEl Lead in Expressions Key points Writing Homework

82 Very Good 100% real guest experiences (L) Write a review

493 reviews

Categories: Show details

Staff Facilities Cleanliness
8.7 1 8.1 I = | 8.4
Comfort Value for money Location
_e 8.3 e 8.1 e 8.0
Free WiFi
T — 7.8
Filters
| All reviewers (492) < | | All review scores (493) < | | All languages (493) < | | Time of year <
Select a topic to search reviews:
| Breakfast -+ | | Room -+ | | location -+ | | Clean -+ | | Bed -+ | < Show more
Guest reviews Sort reviews by: | Most relevant <
Harry Reviewers’ choice Reviewed: July 20, 2019
Bl MNew Zealand m

Exceptional
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MoTEl Lead in Expressions Key points Writing Homework

5 e Price Mateh Infe & prices Facilitiaz Heezs rulles The fire prirt Guest paviswrs (436)

7 Mandarin Oriental Hong Kong () e o o e o ﬁ L

Search

Ce=slivalicnfuaperky name LY,
q 5 Tonwcg ] B, Tesviral. e Koo 5AR, Thing — Encellent location - showe map — 100 ro lione subeeay slalinn

C{ T luny By
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MoTEl Lead in Expressions Key points Writing Homework

flat-screen TV,10 dining options including Michelin Star restaurant Pierre, a spa and
fitness center.

- |
I

Mandarin Oriental Hong Kong is located in the heart of Central, a major business and
~sh

floor-to-ceiling windows with panoramic city and harbour views. Modern comforts
like an iPod dock.flat-screen TV minibar are included.

Guests can make use of the steam room, Jacuzzi and sauna at the spay The fitness |

lcente;;has an indoor heated swimming pool.

am = = S -

__________ F= = = ™13
LMandarin Grill and Barl serves fresh seafood and western dishes. | Cantonese |

———ﬁ __________ L4

| specialties jcan be samplea' at Man Wah.LAll-day diningis available at cafe Causeffe.”

Mandarin Oriental Hotel also has 2 bars and a cake shop.
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MoTEl Lead in Expressions Key points Writing Homework
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MoTEl Lead in Expressions Key points Writing Homework

Please find out the features of these pieces of hotel advertisements.

’ _____ L
N\
I/ price \
: I highlight
I location : sTs
I
I facility :
I
|  transportation : a green low carbon way
I staff : Providing customer-centric service doesn't
I : mean describing all of these themes. We can
I\ service I choose some of them flexibly according to

the customers' requirements.



Expressions Key points Homework

Sorting Helper helps you sort out words and sentences of hotel advertisement into
6 key parts through 3 rounds’ games so as to know how to apply them into writing.

Round 1

T = - — —

i

i -

—

S —

Round 2

Round 3



' Expressions K int iti
o EL Lead in p ey points Writing Homework
helps you sort out words and sentences of hotel advertisement into
6 key parts through 3 rounds’ games so as to know how to apply them into writing.
Round 1 a
Round 2

Sorting Helper!

Round 3

E=A [T



Lead in Expressions Key points Writing Homework

Sort out 15 key words of hotel advertisement into six parts. There are 30 scores in
total. You are offered 2 minutes.

Round 1

Present Score: 0 Total Score:0

Round 1 Round 2 Round 3

discount

ticketing service
MTR/subway
Round 2 1 business center

set/stay in

warm-hearted

cuisine

floor-to-ceiling windows ey 2
500 meters far away from... i transporf

staff : o

spa
kettle

Round 3

economic

shuttle

triple room

! Finish

Bl
S



Lead in Expressions Key points Writing Homework

Sort out 12 key sentences of hotel advertisement into six parts. There are

37 scores in total. You are offered 3 minutes.
Round 1

Present Score: ( Total Sco{e 24

Round 1 Round 2 Round 3
1.0ur hotel is a 10-minute drive/car journey/taxi ride/walk (away) from Forbidden City.

2.Free WI-FI is available in the entire hotel./ Free WI-FI is provided throughout the
entire hotel.

~ 3.Day trips and ticketing can be arranged at the tour/front desk.
Round 2 i =i location
~ 4.The on-site/in-house restaurant offers/provides authentic local cuisines. = ‘_ ; )
| 5.Offering an outdoor/indoor pool and a wellness/fitness center. e =T B dE

. 6.Stay/located in the heart/center of Guangzhou.
7.0ffering a sun terrace./The hotel offers a sun terrace.

] 8.A business center with well-equipped meeting facilities are available for business

Round 3 4 needs.

9.The hotel is 470 meters (far away) from ... Subway Station (line 1 & 2)
10.Car rental service and luggage storage service are provided upon request as well.
- 11.Staff are always available to help at the reception.

12.You can enjoy your stay here at a competitive price.

T

b e

= -_, #  Finish



Lead in

Expressions Key points
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Writing Homework > -«

You are asked to compete in groups to sort out the hotel advertisement on Page 95 into
six parts. Then, we will analyze some difficult ones. There are 33 scores in total.

Round 1

Round 2

Round 3

Time: 48

Round 2

Lake Hotel
A warm welcome from the heart of Lake Hotel staff!

Round 1

30 air-conditioned rooms and one suite with satellite TVs and telephone.
Superb bathrooms.

Wine bar.

Restaurant offering Hangzhou, Sichuan and other Chinese food.
Conference room.

Laundry service.

= Car, motorcycle and bicycle rentals.

Telephone and facsimile service.

Transportation from and to airport.

Single room: $50 Double: $55 Twin: $70 Suite: $166

~ Contact us: Tel: 0571-212250; 0571-212509

Fax: 0571-212250
Address: 99 # Lake Street, Hangzhou

Present Score: 0

Bl

Total Score:57

Finish




Lead in Expressions Key points Writing Homework

You all did good jobs !

EFTHEA

Time: B4

-

Round 2

Present Scofd)

Time3S84

7f884b1b69f370a6.jpg




Lead in Expressions Key points Writing Homework

Choose the customer you want to serve and sort out the key
points of hotel advertisement according to their requirements.




Thank you!



