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g Teaching Context

q University
* IT technology

« Application Skills
* Professional Skills

o

-

/Students

o 2nd semester, Freshmen, Level A

* Digital natives
 Pre-intermediate

\* Speaking & Writing

/




| L. Teaching Context
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Teaching Context
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Core Qualities
® To apply communicative skills for

careers

To cultivate valued qualities for

intercultural communication

To develop a logical mind

To improve autonomy learning




L. Teaching Context
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ENGLISH ' ENGLISH FOR CAREERS

Provide task-based teaching

approach

® Integrate language learning with
professional qualities developing

® (Cultivate communicative skills in real

working environment




L. Teaching Methodology
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L. Unit Teaching Arrangement
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L. Teaching Arrangement of Unit 3

P(7-8) Sub-Project 4: /zi 3

b A Factory tour &
usiness

P3-4) Sub-Project 2: i ;
travel (P3-4) ] Sightseeing

Transportation &

Accommodation p

@ @ding Fare@ |

P(5-6) Sub-Project 3: & Expressing
Receiving a Client

Appreciation

(P1-2) Sub-Project 1:

Making an Itinerary




| L. Teaching Objectives of Unit 3 |

 Take pride in local and national identity
m » Understand cultural differences in gift-giving

* Develop professional qualities at workplace

» Use relevant expressions to organize and conduct a
business travel

* Apply communicative skills in receiving and seeing off
a client professionally

« Remember the expressions related to business travel,

making reservations and gift-giving
» Understand the writing skill of reasoning |

Language




L. Textbooks Usage of Unit 3
g Listening (1)
Watching (1)

Organizing a Schedule

Meeting a Client

Booking a Ticket
Airport Check-in

Business Trips Don't
Reading A Have to Be All
Business
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|nteg rate Textbooks’ Unit Projects - A Business
. ! Travel
| Listening () Factory Tour U e Writing Letter of Appreciation

Sightseeing
m Bidding Farewell

Showing a Client Around

Mini-project & Gift-giving

Speaking (2)

| Seeing off a Client

Lm Making a Trip




L. Textbooks Usage of Unit 3
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L. Textbooks Usage of Unit 3
(1)

Watching
Organizing a Schedule

Business Trips

Organizing a Schedule

ReadingA § Don’t Have to
Be Business

Booking a Ticket

Airport Check-in Manchester Airport

Security Procedure

Reading B

Meeting a Client

Letter of
Appreciation
Sightseeing

Language Listening
M Bidding Farewell Lab Translation
Showing a Client Around | Words
Speaking (2 it Fi
peaking (2 Seeing off a Client """ Useful Expressions

Lm Making a Trip

ity Adapt ) Receiving a Client
Hotel Check-in

Listening (2) Factory Tour




Business Trips Don't
Reading A Have to Be All
Business

L. Textbooks Usage of Unit 3
— N Organizing a Schedule
Booking a Ticket
_ Airport Check-in
_ Meeting a Client
peaing (1)

Manchester Airport
Security Procedure

Reading B

Organizing a Schedule :
Writino ‘ " =maniation

Receiving a Client

Hotel Check-in Micro-lectures:

online learning
Sightseeing Language Listening
| M Bidding Farewell Lab Translation
| Showing a Client Around | Words
Speaking (2 ILFi
l peaking (2) Sesing off a Client 3 UnitFile Useful Expressions

Lm Making a Trip
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L. Textbooks Usage of Unit 3

Organizing a Schedule
Listening (1)

Watching (1

n Business
Organizing a Schedule | Manchester Airport

=Reakingih Receiving a client | . Security Procedure
Hotel Check-in

Listening (2) Factory Tour __ m Letter of Appreciation

Sightseeing

Booking a Ticket
Airport Check-in

Business Trips Don't
Reading A Have to Be All

Meeting a Client

Bidding Farewell “t-giving

E

Moral Education

Material

Showing around
Speaking (2)

Seeing off a client

Lm Making a Trip




L. Teaching Objectives of Demo Class

\
LY

Develop professional qualities in bidding farewell

Apply the SEEDS pattern and professional
expressions in bidding farewell

Understand the expressions used in bidding
farewell

Language




Teaching Procedure

-

Scenario:

Marlin, the representative from EmeSoft corporate is
paying a visit and looking forward to the cooperation on
the supply of software products. Students from Sovo are
going to bid him farewell.

N /




g Teaching Procedure
=
__ Pre-class 4

(Ss) Online:
Watch Task 2,
Complete a
Graph,

Make a
Qonversation

¢ N

(T) Online:
Diagnose
deficiency in
being
professional

N /

(Ss): Revise
Production;

(T): Reflect
and Improve

\ )




- Evaluation

a \ 2 FA : N I
FA : Performance: questions, TA :
Unipus Data observation, pair-work TSCA Final
Online Feedback Rubric: Completeness and production

Effectiveness

N 2N 2N /




g Rubric of Project Assessment

Aasessmeﬁ{ F =
Focus Checklist Poor | OK | Good
1. Does the team use appropriate words,
Accuracy expressions, and sentence patterns? Demo Class
2. Does the team use correct tones and intonation? Assessment
1. Does the team speak fluently with a clear and Focus
Fluency loud voice?
2. Does the team deliver the conversation

PR 2 SRR ST P

Completeness | 1. Does the team apply the SEEDS pattern?

1. Does the team use polite expressions?
Effectiveness | 2. Does the team use professional expressions?
3. Does the team use IT industry expressions?
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L. Scenario

Sub-project 5:
Bidding Farewell




Pre-class Task
UiRE

Welcome
. BRI SHIR

IR RS BT

Ensure further cooperation

Show humbleness

Enhance company image

Send good wishes

Display a gift

LR
Matthew

iz

0 arrrz | © =R P

BENHFTIE
TRIER(E

Mr. Anderson

Express gratitude

Approve of the
company’s achievement

!

Be confident about
further cooperation

Show thankfulness

}

Say goodbye
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HAIRIE SR BT
Fs TRIE HER iz RIBERE
Matthew Mr. Anderson
Show humbleness <4 | EXpress gratitude

}

Enhance company image | [~

Approve of the
company’s achievement

}

Ensure further cooperation| [¢= | Be confident about
further cooperation

'J Display a gift === | Show thankfulness
V Send good wishes <« | Say goodbye




L. Pre-class Task

UM@ D APPRE | © Bk v & B

Welcome
o KSR SHIR

e s iz HER 3% PRIBIR(F

Make up a dialogue about bidding farewell at the
airport.




L. Pre-class Task

Make up a dialogue about bidding farewell at the airport




L. Pre-class Task

Does Sophia bid farewell with Harry politely?




.. Pre-class Task Feedback

Sophia shows proper politeness and respect.

LAtLHR#S

Treat with respect.

#Li1ESR
Courtesy demands reciprocity.

a1l

Be polite and courteous.

Y

Business Context




Learnin
g How to Bid Farewell

Focus:




.. Language Focus_. S

UIRE [ APPTar | © =g v A

Welcome
. HAOIRIZ SHIR

FRHH s iRiE BB g TREBIRE
Matthew Mr. Anderson
Show humbleness || Express gratitude

}

Enhance company image |

Approve of the
company's achievement

|

Ensure further cooperation |f#= | Be confident about
further cooperation

Display a gift === | Show thankfulness

| Send good wishes | = | Say goodbye




L. Language Focus

Enhance company image

2. Mr. Anderson: You showed me wonderful
hospitality in every respect. | really don't know
how to express my gratitude.

Matthew: It's very nice of you to say so, but
really it's been a great honor for us to have
you here. We want to prove that we are an
experienced and efficient supplier.

Ensure further cooperation
3. Mr. Anderson: Before | came here I'd
only heard that your company is the best
in the trade. Now I've seen it with my own
eyes.

Matthew: We’ll keep trying to live up
to your expectations.




B Language Extension
=

We want to prove that we are an experienced and efficient supplier.

£ FERR T B ERY5 Gk b Tt R eTscit(i,

Huawei has proved that the level of our country’s 5G is in the leading position
around the world.

Job Application:  BHEIFIFRRE—REEHIENRT.

| will prove that | am a hard-working and reliable employee.

“Manual testing doesn't always prove that software is free of bugs.

Working FEMRF R RIS E IR,

Environment: |

Test engineers have to prove that the test system is reliable and accurate.
TR TR BRI RS2 A AR,




B Language Extension
=

~ We want to prove that we are an experienced and
efficient supplier.

Enhance company image | — software supplier.

— We’re the best in the trade. /in......

- we'll keep trying to live up to your expectations about......

Ensure cooperation —

_ We look forward to conducting further business with you in......




L. Language Extension

Enhance company image

~ We want to prove that we are an experienced and
efficient supplier.

software supplier.

Ensure cooperation

— We’re the best in the trade. /in......

...in software designing/ website maintenance/ network testing

- we'll keep trying to live up to your expectations about......

...about network accessibility/ compatibility

_ We look forward to conducting further business with you in......

...software development/ system analyzing




. Language Output
=

Revise your dialogue by using “SEEDS” pattern, paying

special attention to the professional expressions.

| |







b. Assessment

Assessment .
Focus Checklist Poor | OK | Good
1. Does the team use appropriate words,
Accuracy expressions, and sentence patterns?
2. Does the team use correct tones and intonation?
. Does the team speak fluently with a clear and
Fluency loud voice?
2. Does the team deliver the conversation
effectively?
Completeness | 1. Does the team apply the SEEDS pattern? —\/
1. Does the team use polite expressions?
Effectiveness | 2. Does the team use professional expressions?
3. Does the team use IT industry expressions?




| L.Summary |

How to Bid Farewell Professionally

“SEEDS” pattern
(Enhance company image & Ensure further cooperation)

+
Professional expressions

(textbook expressions & extensions)

\ }

| Apply within IT context |




L. Assignment

Finish Unit Project “A Business Travel” and post it on online
assignment platform.

Scenario:
Marlin, the representative from Emesoft corporate is paying a visit and looking

forward to the cooperation on the supply of software products.

.

Requirements:

1. At least three sub-projects should be included in the Unit Project;
2. Pay attention to the politeness and respect;
\3: Try to use professional expressions within IT context;
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