BHE =

— EFER

2021 4T “EEZB” K3E
PEHFBRTHTR

BRIZ R P53 AAZBR (Intercultural Communication)
ORZFoEmAERE DRFEEE L THEB RS
AR O R 79835 5 S AL B iR AR
MR ERFE ORI EREE O 5 060 Ll iR
HEXNR FUE LN AR ZAER
FEERK —AEW, 36 %A, 18 F, R 2 PR
Bkt 27 (iA@Y (ntercultural Communication) , J£RSF. Sussman, Nan M.
(30 . dbal: SMEFCESHITHAREE,  2014/2020.
BRETT %M 3 EIT AU BRITEED

—. FBAER




= BREFERHAR

1 REHER OB 05 ZE0 R AL, WA REE R KA S R H AR

1) RS
o EZK “211 TR BEAEEER. A EEERM “Ha Il mik, g atEm i K
N H AR

o ASREAE 34 NMETHEEX . A 98 MEK, A 2 o ST AR IR 57U

o LTRSS 12 MARTTRBIMTR R, T R AN E N5

o I RN EE, RIFERRFOY, EARRER. KM TR, PIRIRR
W AREEHE ANA R IFREEA, s N aria SE R A “—a— ik EERE1E,
o [ R G K B AR ST AR &R, AR P R, R TR E SO sk S AE [ B i 2 A TR
ANRE 0 3 100 855 5% e 2 o ) FEL Bl A 45

o FTEANERE S5 EBRC R 2R, BT E ST 0 AR R BT 2, B S RS E Rk R
FRARL G R G RIMENA BIIRE R, B E S ERA BISME A 2T, BRAAE
SCACVEAE ST, BEWE I AL H KRG TR AR R $RTT K E E BRI R R R U A SR
bR “ONEH” BRI NT .




2) HEXNRER
HUEEM RONFAE R AR “FH 2.
o BAVFIIMR R ILELRSE, 15 FREAAIRILSE, B BRI 2] 75 RN m A 2 WA
o SMEWT. Ui BE. H.OBEREIBES, W BRI T O SkRIE A5 AE R
o NEAIE HAE AR IR BT, (HAAMEIEATIERE 200, PR, R DR OB RE I
o AR EIR . S BURIE A R, 5 CAGIIERIE F1 . QIR RE I R HE— DR R .

3) iRERHC

RIEAMR RIZE R BENR FFREH B/ 2t
5 3 AL i i vz iR PR |/ - EAUE 2/36

4 RERGBRE
(B 2ZPrY  (Intercultural Communication) RFZELLSEHE “ERBIRSEHREHRE” &
(the concept of rebalancing the national awareness and global vision) N85, TEIRFF K2EIME L2
Az B AR B £ ] e 2 A 2 A T SRR g RS 7, 1T Ak S AR LR TATR] (political identification) A1
SCABIATA] Ceultural identification) , i 95 H o B A PR A1 4 BRI ST () A LA S 5 F R SK T A 405
o
TRAE DAES SO R A ME & A RO Bk, Rl 2 AR 2 BRALET  (global vision) 5 S04 L 4
(intercultural awareness) FISCAHUEME (cultural sensitivity) , #BI2AA4EE H T2 MR EE . /o Hris
AR, B A N A ILHNZE 2 53 i 7s L85 SCAL B AR )« 95 SCAE B E (cross-cultural adaptability )
XA # SCAR YA 1B E 71 (two-sided intercultural communicative competence), Bl /7542 pli N & B
FOBRT IR Je 75 22 DA et )7 e 75 SR KB AL s SV N A —— “#5 3047 (cultural envoys) o
AR ZF B ST, R M R gB AR (85 XA hr) BRAE B0 B FRis
FIE T U2 “ 5l N0 R S 20 B, SR “ B ST L AR A (intercultural perspective),
16 Y AR 5 SOAR S RN S SCA T E A A A R, MBS SUA RV @ 55 R G R L, i “E%
zh + Rl + BXHMESE” =6 B0, GREHEA X7 8 ihimee
FEARTHHI0 H .

2, BRBFEERFE (USRI AR, BFESHRSE AR

JEBF, Sussman, Nan M. (3£) 4w, (E¢fbimid) , Jbni: 4ME

it
FFHH T AL, 2020 4 3 HEE 14 IREK.

HFHIL | Unit3 Barriers in Intercultural Communication

1) FiRB+F




L WA B OO S S 32 SRS ST FE RSP . RIUE SRR T 22 55 CRITE BT

(@) fFbT BRIk 5 ) B3 1k 1 VA UG 22 5 S LB 1UR (8 SCAVAIE R CRITRBIM T o

(@ TR SO IE H R EEM PR R CRIGE D .

(o RHIPUFpEs OIS (RO E X ZIRER WL B, BRSO T GG
BElisE 2) o

2) REHBR

U FHSSBEHEATIR B AT, St bt 2 ST 800 m (0 25 S 2081 0 B b R

() MBS STALAR A 1 1 B G B0 S0 R ) S Ak

(3) 5575 R BB SI tH Jt o A7 78 110 35 SO0 ) 8 RURK PR AT o RSB AR R 0, DA B AR R 5T 4 I ) SRV
LR RETD;

(0 EFREROIHEE

3) EABR

O JF A RS SO BUR LA E R R, RIS sl R R E SR, 51 A DA BRI U
G T AT R [ —— 1 S i I TR A E R SO 3 H A

@) 512 ERWAHE RSN E SO, IRBEIGE AR el RSt i, RISl s A
HIACGNE, BIRE B, BBE AR, R RRIEm A, NAE . O EW,
P ST R LA AR AN 2 3 SO DA E L

@ R R S E LR 0, WS 5t b B, ARhEREE, ARoEmh
VEIR AR, JROVEESSH E S5 A MRS A —— K AME AR R A N RIS 73 P (e

3. BHEEE (DUUIARITMEZENE RN, Bt &5 B, DU AR u A9
WA, BAERN. RANRED IR SIS SU AR e B R A SLBE 5 E ARED

1) FETHFEAR. RESE., SIHESS5ER

A HL G F & Barriers in Intercultural Communication , 2084 N &5 =34 — N Fy 5
1k % 5] (A Clash of Culture in Toyota’s Recall Hearing) ; ™ 5 [ i 3¢ # (Reading 1: Experiencing
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PERGAERE PR 22 2] 3, SO T 2 iR A B A AL
AR & s ZUF it R 5 3 E i, s BRI %8 8 Reading 2: Cultural Biases and
Intercultural Communication (P.57-61, W3 5) .
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Ethnocentrism Paragraphs 2-5 P.57-58
Stereotyping Paragraphs 7-8 P.59
Prejudice Paragraphs 9-10 P.50-60
Discrimination Paragraphs 10-11  P.60

2) FEFELRTE

1. What are four major barriers to intercultural communication ?
2. What are the differences and similarities among
. ethnocentrism, stereotyping, prejudice and discrimination? 5
Step 1 | Showing tasks ) ] ) )
Discuss their features with examples. minutes

3. What should people do to break down the barriers that hinder

intercultural interactions?

1. Ethnocentrism is everywhere and anytime. List some
examples of ethnocentrism in history and nowadays.

. 2. In what way does ethnocentrism turn into a barrier to 10

Step 2 | Ethnocentrism o .
communication ? minutes

3. Why is it difficult to see our own ethnocentrism? Discuss the

impact of ethnocentrism on communication.

1. What is stereotype?

2. In what way(s) do we form stereotype?
3. Can you list some phenomena reflecting stereotypes held by 10
Step 3 Stereotype ) . o .
foreigners and yourself during your daily intercultural minutes
interactions with them?

4. How can we effectively break stereotypes?

Prejudice 1. What’s prejudice? Is it something that we’re born with? 5

Step 4 & 2. What are some common ways of prejudice? .
minutes

Discrimination | 3. What’s the relationship between prejudice and discrimination?




4. How can the prejudice and discrimination problems be deal

with?
. 1. To cultivate empathetic personhood 8
Step 5 Solutions . o .
2. The power of Chinese collectivistic values minutes
2
Step 6 | Assignment | Online research—using key words .
minutes
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