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Unit 4 Organization and Institution
McJobs: McDonaldization and the

Workplace
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= Growth of Mcjobs

= Spread of McDonaldization

= Impact of McDonalization at various levels
= Scripted Interaction

= Marxian analysis (exploitation, lower
classes affected more)
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= Key to McDonaldization: 5 dimensions

» A SO MINE . macro,. micro. structural,
cultural

=4, 5, SRS ENXNANEAENHA




Presentations
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» 4530 . Localization or Globalization?
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