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Task 3

Read part of an email below from Jane Lynn, the Customer Service Officer
of a software company.

Further to your email of May 4, | would like to apologize for the delay
in sending you our sales catalog. We have just put together our new
catalog and | wanted to be able to send you the most up-to-date
information about our software products. Please find attached a PDF of
our latest catalog.

If you require any further details about any of the items listed, please
do not hesitate to contact me by email or phone.

Write an EMAIL to Ms. Lynn:

 acknowledging her letter;

 showing interest in one particular software product;

e enquiring about the possibility of a demonstration at your premises.

Write about 70 words within 20 minutes.
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o [EFEEXIZ (Jane Lynn, Customer Service Officer )
- EIBEE. RBEEM (acknowledge, show interest, and enquire )
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