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1.1 Course Orientation _

@ Orientation:

“to meet challenge of globalization”

“to cultivate practical personnel’

@ Subjects: Sophomores of non-English majors

@ Time: The third semester



1.2 Student Analysis

Achievement feedback
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1.3 Teaching Objectives

Master the
basic skills of
workplace
communication

\ Communication
Ability
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Analyze and
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solve problems
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critical
thinking
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2. Unit Design

Design idea of this unit

Experimental Teaching

Online & Offline

Teaching Task-based Teaching




2 Unit DeS|gn

Before Class
Class in
First Class
Second Class

After Class




2. Unit Design

Before Class

Present A Cha raCter
customer feedback Design
© Amy

¥ Make a presentation
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Graphical
Input

@ Vocabulary
Preview




First Class

Case
Briefing

2. Unit Design

Listening and
Reading

My complaint is about its battery. The first problem of the battery is that it takes a long time

to get fully charged but only lasts for ¢ short period of about 80 minutes. The long wait for
its being charged up is painful. The second annoyance is that I have to get it charged and

put it back in place by myself, which [ think is a ltle bit fiddly.
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“Amanda suck in pet hai.

‘ Cheers

¢ The sweeping robot
helps me a lot when |
am busy.

* Ithas I)} gugh; 2
auto, turbo and spot.
Having it, you can
keep your floors clean  *
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What's more, it often

gets stuck and sometimes
enters a room you don’t
expect it to clean.

The complaint is about the
8) - First, it takes
a long tim¥ to get fully
charged but only lasts a
short period of about 80
minutes.

Second, charging the bat-
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Summary
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2. Unit Design

Performance

Advantages

The sweeping robot helps
me a lot when | am busy.
It has 3 modes: auto, turbo
and spot. Having it, you can
keep your floors clean with
minimal effort.

It does not make noise
when working.

It works methodically
around the house.

It has strong suction
power, and can suck in pet
hair.

Disadvantages

It has unsatisfactory obstacle avoidance
ability. It ofen goes in circles and bumps
quite hard against anything that it runs
into.

What's more, it often gets stuck and
sometimes enters a room you don't
expect it to clean.

The complaint is about the battery. First, it
takes a long time to get fully charged but
only lasts a short period of about 80
minutes.

Second, charging the battery is fiddly.

The canister seems to fill up quickly.
Moreover, it is difficult to clean.
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2. Unit Design

Perfo rr|na nce
Advantages Disadvantages
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2. Unit Design

Sharing

Perfo rmance
Advantages Disadvantages
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Second Class
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2. Unit Design

After Class
m Teacher

Vote Vote
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3. Design Features I

|

Motivating Enabling

Output-

based Task
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THANK YOU
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