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Language Ability:

Information Summary

Business Skill:

Straightforward

Business Presentation

Establishment of Values:

Presentation as a means to 

build & spread positive values
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高校应着重培养

创新型、复合型、应用型人才。

—习近平
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Evaluation MethodEvaluation Standard

What learners can actually 

do with what they know 

and have learned.

Observation verbs: 

describe, explain, compare
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What is the main purpose of 

making presentation?

=
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1. Appeal to facts

It’s troublesome to 

empty and clean.

It doesn’t follow 

the instructions.

Its battery 

performance is poor.

“It often goes in circle and 

bumps quite hard…It wonders

into rooms that you don’t expect

it to clean.”

“It quickly fills up with dirt and 

hair…It’s not easy to clean. “ 

“It takes a long time to take 

fully charged but only lasts for

about 80 mins “

“It quickly fills up with dirt and 

hair…It’s not easy to clean. ” 

“It often goes in circle and 

bumps quite hard…It wonders 

into rooms that you don’t expect 

it to clean.”

“It takes a long time to take 

fully charged but only lasts for 

about 80 mins “
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Complaint

Customer Expectation

Satisfaction

Buyer’s ShowSeller’s Display

2. Appeal to emotion

Stylish ???



Customer Expectation

2. Appeal to emotion



Customer Expectation

Convenient

Reliable

Functional

✘

✘

✘

2. Appeal to emotion
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Cultural Confidence

Craftsmanship Spirit

Patriotism & Dedication

Pursuit of Harmony

Product 

Improvement

3. Appeal to values



to making the sweeping 

robot a winning product by continuous 

improvement.

3. Appeal to values

to make things skillfully with great 

care and constantly perfect the skills.
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“培育精益求精的工匠精神，
增品种、提品质、创品牌”。
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Assignment

Learn more Learn better

Watch the video---The 

Unique Chinese Word: 

Craftsmanship Spirit

Present online customer 

reviews for the sweeping 

robot by striking the “nails” 

with the “hammer”.
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