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Chapter 1

Aladdin’s Lamp vs.
Magic in Real Life

Reading 1 The Magic of Reality

Reading 2 Queuing Theory: How to Choose the Fastest Line at the Grocery Store

Learning Objectives

» To work out the meanings of unfamiliar words through context

» To identify distinct features of academic style

» To recognize the structure of academic reading (Background, Problem, Solution, and
Evaluation)

» To learn how to select a research topic
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Before You Read

Warming-up

Work with your partner and discuss the following questions:

1. Which of the following books would you like to read if you were a child?
2. Which of the following books would you like to read now as an adult?

3. What makes Darwin’s book different from the other three?

USBORNE YOUNG READING

THE ORIGIN
OF SPECIES

CHARLES DARWIN

Includes detailed explanatory nofes,
BLOOMSBURY i s s

Discussion

1. Both fairy tales and Darwin’s theory of Natural Selection are mentioned in Reading
1. Why did the author do that in a passage titled “The Magic of Reality”? Do you
believe in the magic of reality?

2. In what style do you think the author wrote The Magic of Reality, formal, informal,
or other? Why did he do so?
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The Magic of Reality

Richard Dawkins

| Foact

.
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1 Supernatural magic is the kind of magic we find in myths and fairy tales. It is
the magic of Aladdin’s lamp, of wizards’ spells, of the Brothers Grimm, of Hans
Christian Andersen, and of J. K. Rowling. It is the fictional magic of a witch casting
a spell and turning a prince into a frog, or a fairy godmother changing a pumpkin
into a gleaming coach. These are the stories we all remember with fondness from
our childhood, and many of us still enjoy when served up in a traditional Christmas
pantomime — but we all know this kind of magic is just fiction and does not happen
in reality.

2 To turn one complex organism into another complex organism in a single step — as
in a fairy tale - would indeed be beyond the realms of realistic possibility. And yet
complex organisms do exist. So how did they arise? How, in reality, did complicated
things like frogs and lions, baboons and banyan trees, princes and pumpkins, you
and me come into existence?

3 No wand was needed. No magic of any kind was required. The answer is that
complex organisms - like humans, crocodiles and Brussels sprouts — did not come
about suddenly, in one fell swoop, but gradually, tiny step by tiny step, so that what
was there after each step was only a little bit different from what was already there
before.
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4 Darwin was the first person to understand that the whole thing would happen
naturally. Whether it is newts or frogs, hedgehogs or dandelions, there will always
be some individuals that are better at surviving than others. If long legs happen to be
helpful, the individuals with longer legs will be less likely to die. They will be more
likely to live long enough to reproduce. Also, more of the individuals available for
mating with will have long legs. So in every generation there will be a greater chance
of the genes for longer legs being passed into the next generation. Over time we will
find that more and more of the individuals within that population have the genes
for longer legs. So the effect will be exactly the same as if an intelligent designer
had chosen long-legged individuals for breeding — except that no such designer is
required: it all happens naturally, all by itself, as the automatic consequence of which
individuals survive long enough to reproduce, and which do not. For this reason, the
process is called natural selection.

5 Given enough generations, ancestors that look like newts can change into
descendants that look like frogs. Given even more generations, ancestors that
look like fish can change into descendants that look like monkeys. Given yet more
generations, ancestors that look like bacteria can change into descendants that
look like humans. And this is exactly what happened. This is the kind of thing that
happened in the history of every animal and plant that has ever lived. The number
of generations required is larger than you or I can possibly imagine, but the world
is thousands of millions of years old, and we know from fossils that life got started
more than three and a half billion years ago, so there has been plenty of time for
evolution to happen.

6 This is Darwin’s great idea, and it is called Evolution by Natural Selection. It is one of
the most important ideas ever to occur to a human mind. It explains everything we
know about life on Earth. In fact, it is the gradualness of evolution that allows it to
make complicated things like frogs and princes. The magical changing of a frog into
a prince would be not gradual but sudden, and this is what rules such things out of
the world of reality. Evolution is a real explanation, which really works, and has real
evidence to demonstrate the truth of it; anything that suggests that complicated life
forms appeared suddenly, in one go, is just a lazy story — no better than the fictional
magic of a fairy godmother’s wand.

7 As for pumpkins turning into coaches, magic spells are just as certainly ruled out
for them as they are for frogs and princes. Coaches do not evolve — or at least, not
naturally, in the same way that frogs and princes do. But coaches - along with
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airliners and pickaxes, computers and flint arrowheads — are made by humans who
did evolve. Human brains and human hands evolved by natural selection. And
human brains, once they had evolved, were able to design and create coaches and
cars, scissors and symphonies, washing machines and watches. Once again, no
magic.

8 The real world, as understood scientifically, has magic of its own - the kind I call
poetic magic: an inspiring beauty which is all the more magical because it is real and
because we can understand how it works. Next to the true beauty and magic of the
real world, supernatural spells seem cheap and tawdry by comparison. The magic
of reality is not supernatural, but - quite simply - wonderful. Wonderful, and real.

Wonderful because real.

[Voca bulary

arise v. /o'rarz/ if something arises from or out of
a situation, event etc., it is caused or started by that

situation etc.

bacteria n. /bak'tioria/ very small living things,

some of which cause illness or disease

banyan n. /'banjen/ a South Asian fruit tree with
branches that produce roots that grow down into

the ground to form extra trunks

Brussels sprout /,brasalz 'spravt/ a small round

green vegetable that looks like a very small cabbage

dandelion n. /'dendjlaren/ a wild plant with a
bright yellow flower which later becomes a white

ball of seeds that are blown away in the wind

descendant n. /dr'sendont/ someone who is related
to a person who lived a long time ago, or to a

family, group of people etc. that existed in the past

evolve v. /1'vplv/ if an animal or plant evolves, it

changes gradually over a long period of time

flint n. /flint/ a type of smooth hard stone that

makes a small flame when you hit it with steel

fossil n. /'fpsal/ an animal or plant that lived
many thousands of years ago and that has been
preserved, or the shape of one of these animals or

plants that has been preserved in rock

hedgehog n. /'hedzhpg/ a small brown European
animal whose body is round and covered with

sharp needle-like spines

in one fell swoop (also at one fell swoop, BrE)
doing a lot of things at the same time, using only

one action

newt n. /nju:t/ a small animal with a long body,
short legs, and a tail, which lives partly in water

and partly on land

organism 7. /'a:genizam/ an animal, plant, human,

or any other living thing

pantomime n. /'pentomarm/ a type of play for
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children that is performed in Britain around
Christmas, in which traditional stories are

performed with jokes, music, and songs

pickaxe n. /'pikaeks/ a large tool that you use for
breaking up the ground. It consists of a curved
iron bar with a sharp point on each end and a long

handle.

After You Read

realm n. /relm/ (written) a general area of

knowledge, activity, or thought

spell n. /spel/ a piece of magic that someone does,

or the special words or ceremonies used in doing it
tawdry adj. /'to:dri/ cheaply and badly made

wand n. /wond/ a thin stick that you hold in your

hand to do magic tricks

1. Skim Reading 1 quickly and write down the number of the paragraph

that describes each of the following topics.

A. Evolution happens naturally.

B. How did complex organisms come into existence?

C. Darwin’s theory rather than magic explains everything.

D. Fairy tales are not real.

E. Complex organisms came about gradually.

F. The real world is magical in its own right.

G. Evolution takes a long time.

Paragraph
Paragraph
Paragraph
Paragraph
Paragraph
Paragraph
Paragraph

H. Things are designed and created by humans, not by magic. Paragraph

2. Choose the statement that best expresses the main idea of the whole

text. Do you share the author’s view?

A. Supernatural magic cannot help people understand life on Earth and will make

people stupid.

B. The popularity of fairy tales among children does more harm than good to our

society.

C. Reality that can be scientifically explained is more valuable than supernatural

magic.

D. The importance of Darwin and his theory should be better recognized than that

of fairy tales.
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Dealing with Unknown Words

To work out the meanings of unfamiliar vocabulary without using a dictionary, you
may need the following strategies:

1.

using context clues (the words that come just before and after the unfamiliar

word or sentence);

. recognizing the part of speech (noun, verb, adjective, adverb... ) of the unknown

word to narrow down its possible meaning;

. referring to a known word which is in the same word family. For example, you

may figure out the meaning of the word reality by looking at the word real;

. looking for the explanation of the unknown word from the text.

Find the following expressions in Reading 1 and match them with

their meanings. To work out their meanings, discuss with your

0 N N kW =

partner and summarize the strategies you have used.

supernatural
fondness

wand

sprout

in one fell swoop
newt

reproduce

rule out

A

B
@
D

T ™

a thin stick that you hold to do magic tricks

by a sudden movement or action

to produce young plants or animals

the state of liking someone or something very
much

to make it impossible for something to happen

a small green vegetable like a very small cabbage
a small animal with a long body, short legs, and
a tail, which lives partly in water and partly on
land

impossible to explain by natural causes, and
therefore seeming to involve the powers of gods
or magic
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Academic Literacy Skills

IEH @A The following are three excerpts about evolution. Identify the

sources of these texts (news report, research article, or book
review) and the differences in style. Which text is the closest to
academic style?

Five Characteristics of Academic Writing Style

. Complexity of vocabulary

The vocabulary in academic writing tends to be more varied, noun-based, and
complicated.

. Formality

Academic writing uses formal instead of colloquial expressions, and is characterized
by more subordinate clauses and passives than in spoken language.

. Precision and accuracy

Academic writing should avoid vagueness, and provide factual information, figures
or charts to illustrate ideas in a precise and concrete manner.

. Objectivity

Compared with novels and essays, academic writing is more objective as its main
purpose is to inform. This is why nouns are more often used than verbs or adverbs,
and personal pronouns such as “I” and “you” are rarely used in most academic
disciplines.

. Referencing

In academic writing, everything stated should be accompanied by proofs and
justifications and no assumptions are allowed. Sources should also be mentioned.

Text 1

For many physical anthropologists, the demands on our time often preclude

the opportunity to read outside of our respective specialties, let alone outside of our

disciplines. One important body of literature relevant to what we often teach is the

history and philosophy of science as it pertains to evolution. Dupré’s book is one such
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volume, presenting a philosopher view of the importance of evolution. As Dupré clearly
notes early on, the goal of this book is to present a succinct and accessible volume,
addressing the influence of evolution on major issues, such as the existence of God,
the relationship of humans to other organisms, and human behavior, “Why should we
(non-biologists) care about evolution?” (Dupré, 2003:1)

Text 2

On January 19, Satyapal Singh, Indian minister responsible for higher education,
questioned Darwin’s theory by saying that our ancestors have nowhere mentioned
that they witnessed an ape turning into a man. His comments have been slammed by
scientists and created a huge buzz on social media with some lashing out at him and
others poking fun. “I just wanted to let you know that Darwin was wrong,” one netizen
jokingly commented, “no one saw ape turn into man. No evidence. I mean, such a huge
event, and no selfie taken? That doesn’t seem right.”

Text 3

To some, the idea of evolution is most threatening because it leads one to realize
that the world around us is really the result of innumerable chance events, many of
them contingent upon previous chance events. It follows that, although we humans are
indeed a special species with dozens of unusual features and traits that make us unique
in myriad ways, those qualities evolved for no particular reason, other than through the
cold calculus of natural selection. Further, the characteristics that make us human and
have given us some measure of dominion over the other animals and plants of the Earth
derive from a long chain of fortuitous occurrences, each of which set up conditions that
made subsequent changes either possible or impossible.

In academic prose, writers carefully organize their language
to be more precise and objective, through which they make
commitment to their argument. The following pairs of sentences
are written by novice and expert writers respectively. Identify
which one might have been written by expert writers and explore

possible reasons.

1. a.If long legs happen to be helpful, the individuals with longer legs will be less
likely to die. They will be more likely to live long enough to reproduce.
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b. Animals with long legs will live long enough to give birth.
2. a.Coaches do not evolve — or at least, not naturally, in the same way that frogs and
princes do.
b. Coaches don’t get better over time like animals and human beings.
3. a.To turn one complex organism into another complex organism in a single step —
as in a fairy tale — would indeed be beyond the realms of realistic possibility.
b. To turn one complex organism into another complex organism in a single step —
as in a fairy tale — is indeed beyond the realms of realistic possibility.
4. a.Next to the true beauty and magic of the real world, supernatural spells are
cheap and tawdry by comparison.
b. Next to the true beauty and magic of the real world, supernatural spells seem
cheap and tawdry by comparison.
5. a.We compared foot strike kinematics on tracks at preferred endurance running
speed among five groups controlled for age and habitual footwear usage.
b. We compared foot strike kinematics on tracks at preferred endurance running
speeds (4—6m/s) among five groups controlled for age and habitual footwear
usage (Methods and Supplementary Data 2).
6. a.What’s more, I believe the topic of this paper is interesting for cognitive science
in some specific ways.
b. In addition to this overarching rationale, there are a number of more specific
reasons why the topic of this paper holds interest for cognitive science.
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Apply What You Learn

Review academic features and match the comments given (A-M) to the
underlined sections (1-17) of the following paragraph. Some comments

refer to more than one section.

Everyone is familiar with the struggle for existence. (1) After Charles Darwin

published the revolutionary work, we (2) got to know competition is at the very heart
of evolution. The fittest win this endless “struggle for life most severe,” (3) as he says,
and all others (4) die. (5) Thus, every creature that crawls, swims, flies, (6) etc. today
has ancestors that once (7) gave birth to babies more often than their unfortunate

competitors (8) successfully. Learning this, (9) you will see (10) your life as competitive.
Winners take all. Nice (11) men finish last. We look after number one (12) ! (13)
Besides, we are motivated by self-interest. Indeed, (14) a scholar once said our genes are
selfish. Yet competition (15) can't tell the whole story of biology. (16) I don’t think many

realize that, paradoxically, one way to win the struggle for existence is to (17) settle into
a warm comfortable position for existence: to cooperate.

A. Avoid colloquial words and phrases (i.e. ones used in informal conversation
rather than formal writing).

B. Avoid long expressions where there are shorter ones with the same meaning.

C. Use a one-word verb rather than a multi-word verb where possible.

D. Unless you are referring specifically to men or to women, use gender-neutral
language.

E. Avoid referring to the reader as “you” or “the reader”.

F. Avoid contracted forms (e.g. use “is not” rather than “isn’t”).

G. Avoid using “etc.” when listing examples.

H. Don’t use “besides” to add another, strong reason.

1. Use adverbs next to verbs or adjectives in order to achieve modifying effect.

J. Avoid using “I” (think/believe etc.) when you express your opinion.

K. Use noun phrases to package process as things, emphasizing actions but not
actors.

L. Don’t use exclamation marks to show your surprise.

M. Avoid vague terms such as “a paper” or “some factors”.
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Before You Read

Warming-up

When you are waiting in line at a grocery store, what strategies do you usually use to
save waiting time?

Discussion

Discuss the following reactions with your partners and rank 1-5 to each of them.
(1 = strongly disagree; 2 = disagree; 3 = neutral; 4 = agree; 5 = strongly agree)

Reactions Likert Scale
(1) Cutting in line if others permit. 1 2 3 4 5
(2) Getting anxious or irritated in the waiting process. 1 2 3 4 5
(3) Listening to music to kill the time. 1 2 3 4 5
(4) Changing to another waiting line to speed up. 1 2 3 4 5
(5) Asking a manager to add the number of cashiers. 1 2 3 4 5
(6) Leaving the grocery store with no shopping. 1 2 3 4 5

(7) Talking to people around you to see how they
react.

(8) Skipping the cashier and choosing self-checkout
machines.
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Queuing Theory: How to
Choose the Fastest Line at the
Grocery Store

Akash Peshin

1 Waiting in lines is one of the most resented activities we voluntarily participate in
throughout our daily lives. One estimate reports that Americans — on average -
spend a staggering 37 billion hours per year waiting in lines! Part of the reason why
online shopping is so exulting is that it completely removes the scornful abuse of our
time and patience that we experience while standing in lines. This article is for the
impatient, the relentless, the people cursing their luck, incessantly tapping their feet,
denouncing their faith in the gods of fortune and justice for they only came to buy a
toothbrush. Moreover, as the lines adjacent to them fly by, a pall of regret slides over —
“In all the lines in the world, I had to choose this one”

2 Don't worry, we've got you. The following tips are guidelines lent by experts to help
you choose a faster line the next time you go grocery shopping.



14 Chapter 1

3 Queuing Theory. This emerging theory works out the mathematics involved in
waiting lines, and is called queuing theory. Its area of research lies between system
operations research and behavioral economics, and applies to studying business
models and implementing device analysis'. And one can quite easily identify the
resemblance between customers arriving at a counter and inputs arriving at a
device’.

4 The theory was set in motion when Agner Erlang, a young engineer at the
Copenhagen telephone exchange, was trying to figure out the optimum number
of phone lines for the city’s switchboard. He later published a paper backing his
theory that was heavily based on probabilistic distributions. The theory is now
driven by behavioral economics. The theory earned its fair gain of attention in pop-
science when we realized how its findings were directly applicable to our daily lives.
It showed the potential to alleviate — or in some cases, altogether eradicate — the
cringiest of our third-world problems’.

5 The “wait” depends on the people served before you, the number of servers or
counters in operation, and the amount of time required to serve each individual
customer. The design of lines is also a huge factor. Whether there are parallel lines
leading to different counters or a single line dividing into multiple counters can
provide an approximate indication of the pace at which the line will move. Or, it
could function on a first-come-first-serve basis or priority basis, such as in hospitals.
All of these variables must be considered.

6 Waiting can often get ugly. The idea of someone cutting your line and being served
before you is undoubtedly abhorrent and infuriating. People tend to perceive such
seemingly insignificant acts to be at extreme discord with their social morals.
Messing around with their patience is deemed highly unscrupulous, they feel
manipulated and judge the management to be bad. A large queue can discourage
customers and force them to not shop in the first place. A shorter line not only keeps
them at peace, but also allows a shop to take money from customers as swiftly as

1 Implementing device analysis means that using queuing theory to help users make decisions on how to
build efficient and cost-effective service systems. In this sentence, “device” refers to a method of doing
something that produces a particular result or effect.

2 The three parts of a queuing system are arrivals or inputs into the system, queue discipline, and the
service facility. Put simply, queuing theory involves the analysis of arrivals or inputs at a service facility.
In this sentence, “inputs” refers to “customers”, and “a device” means “a counter”.

3 It refers to the problem of over-population, i.e. too many people increase the number of customers and
their waiting time.
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possible. Companies now employ queuing experts to assist them in solving these
unavoidable problems.

There are five tips on finding the fastest line.

Go left. Research suggests that most people are right-handed and tend to swerve
right when challenged with choosing a line. In this way, a glut of people tend to
aggregate to the right, so you should veer to the left to find a shorter line. However,
this does not guarantee respite. Despite the longer length of the line on the right,
it could move faster if it’s being served faster than the shorter line on the left.
However, it seems that we tend to find psychological comfort in resorting to
shorter lines. A study has found that in a choice between faster, longer lines and
shorter, slower lines, people tend to choose the latter almost every time!

Get in line with shoppers who have full carts. This sounds highly counterproductive,
but queuing experts reason that cashiers become more dexterous and quicker in
their parsing when they are facing a large number of products, as they want to get
rid of them as quickly as possible.

Study the customers and their carts. According to Prof. Marsden, a leading expert
in queuing theory, the movement of a line does not solely depend on the number
of people ahead of you, but also their age and what they are buying. For instance,
older people will take a longer time during checkouts due to their infirmity while
carrying bags or executing digital transactions. Also, what they are buying is
equally important. Two packets of the same brand of chips will take a shorter time
to pass than two totally different items, particularly vegetables, as they typically
cannot be scanned. Self-service checkout is also highly recommended to check out
faster, at the expense of human contact.

Serpentine lines. Research has continually shown that the line variant that is the
most efficient and fair is a serpentine line. As the name suggests, people are asked
to stand in one long single precarious line. However, there are multiple counters
and servers. The person at the front goes to the first counter, the second to the
second and so on, depending on the number of counters. The design leaves no
room for indecision or contemplation, yet people still prefer shorter parallel lines,
due to the already mentioned psychological relief.

Avoid obstructions. Experts suggest that waiting time is perceived to be stretched
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when the view between us and the cashier is obstructed by any object, such as a pillar
or shelves. Again, unreasonable psychological comfort is at work here. Researchers
reason that witnessing the cashier do his or her work and thinning the line soothes
our frustration. An obstruction denies this feedback and adds to our agitation.

It’s all in your head! Other miscellaneous tips are to remove hangers from clothes or
present your products with the bar code facing the cashier to save time. Or, there’s
the good old “let’s-split” strategy, where each family member or friend is assigned
to different lines. However, the point I want to stress here is that the apprehension
surrounding waiting, to a small extent, is all in your head. A study found that, on
average, people overestimate how long they waited in a given line by 36%.

Technological advancements have supplemented this by warping our sense of
patience and elapsed time. According to Swedish economist Staffan Linder, “As a
society becomes more affluent, its time becomes more valuable.” Think about it:
when was the last time you waited while a Facebook video buffered and didn't lose
your nerves? Or rolled your eyes when you found out that the video your friend
tagged you in lasts two minutes and ten seconds?

Ironically, distraction is a handy tool when it comes to mollifying the waiting
process. Distraction has been shown to accelerate the flow of time, or has at least
proven to make it less conspicuous. Idleness or painstaking boredom evaporates
when we are distracted, either by taking the road less traveled and talking to people
or reading a book. Or, well, you could simply, scroll.

[Vocabulary

abhorrent adj. /ob'horont/ something that is
abhorrent is completely unacceptable because it

seems morally wrong

adjacent adj. /o'd3ersant/ a room, building, piece
of land etc. that is adjacent to something is next to
it

affluent adj. /'efluont/ (formal) having plenty of

money, nice houses, expensive things etc.

aggregate v. /'@grigert/ to be a particular amount

when added together

alleviate v. /a'lirviert/ to make something less

painful or difficult to deal with

apprehension n. /@prrhenfan/ anxiety about the
future, especially about dealing with something

unpleasant or difficult
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buffer v. /'bafo/ if a computer buffers information,

it holds it for a short while before using it

contact n. /'kontaekt/ communication with a

person, organization, country etc.

contemplation n. /,kontom'plerfan/ quiet serious
p p q

thinking about something
cringy adj. /'krind3i/ very embarrassing

deem v. /dizm/ (formal) to think of something in a

particular way or as having a particular quality

denounce v. /di'nauns/ to express strong
disapproval of someone or something, especially in

public

dexterous adj. /'dekstaras/ skillful and quick when

using your hands

discord n. /'disko:d/ (formal) disagreement or

arguing between people

eradicate v. /r'reedikert/ to completely get rid of

something such as a disease or a social problem

execute v. /'eksikjuit/ (formal) to do something

that has been carefully planned

exulting adj. /1g'zaltiy/ making you very happy
and proud, especially because you have succeeded

in doing something

glut n. /glat/ a supply of something, especially a

product or crop, that is more than is needed

incessant adj. /in'sesant/ continuing without
stopping
infirmity n. /m'f3:miti/ (formal) bad health or a

particular illness

manipulate v. /ma'nipjlert/ to make someone
think and behave exactly as you want them to, by

skillfully deceiving or influencing them

miscellaneous adj. /misa'lemias/ a miscellaneous
set of things or people includes many different
things or people who do not seem to be connected

with each other

mollify v. /'molifar/ (formal) to make someone

feel less angry and upset about something

optimum adj. /'pptimom/ the best or most suitable

for a particular purpose or in a particular situation

pall n. /pal/ (literary) an unpleasant quality that

seems to be in a place or situation

parallel adj. /'paeralel/ two lines, paths etc. that are
parallel to each other are the same distance apart

along their whole length

parse v. /pa:z/ (technical) to analyze and examine

critically

perceive v. /pa'sitv/(written) to understand or

think of something or someone in a particular way

precarious adj. /prr'’kearias/ a precarious situation
or state is one which may very easily or quickly

become worse

relentless adj. /ri'lentlas/ strict, cruel, or

determined, without ever stopping

resent v. /rI'zent/ to feel angry or upset about a
situation or about something that someone has

done, especially because you think that it is not fair

respite n. /'respit, -part/ a short period of time
before you have to do something that you do not
like

scroll v. /skraul/ to move information on a
computer screen up or down so that you can read
it

serpentine adj. /'s3:pentam/ (literary) winding like

a snake
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soothe v. /su:0/ to make someone feel calmer and

less anxious, upset, or angry

staggering adj. /'staegariy/ extremely great or

surprising

swerve v. /sw3iv/ to make a sudden sideways
movement while moving forwards, usually in

order to avoid hitting something

tag v. /taeg/ to attach a piece of paper, cloth or

metal etc. with information on to something larger

After You Read

unscrupulous adj. /an'skru:pjsles/ behaving in an

unfair or dishonest way

variable n. /'veariobal/ something that may be
different in different situations, so that you cannot

be sure what will happen
veer v. /vid/ to change direction

warp v. /woip/ to influence someone in a way that

has a harmful effect on how they think or behave

Draw a concept map of Reading 2 to help understand its main idea and

organization. Then summarize its structure in your own words.
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Language Focus

Read the following paragraphs from Reading 2, and put these
formal expressions in their proper places.

adjacent to deemed discord denouncing
employ perceive manipulated  relentless
swiftly undoubtedly
... This article is for the impatient, the (1) , the people cursing their luck,

incessantly tapping their feet, (2) their faith in the gods of fortune and

justice for they only came to buy a toothbrush. Moreover, as the lines (3)
them fly by, a pall of regret slides over — “In all the lines in the world, I had to choose

this one”

Waiting can often get ugly. The idea of someone cutting your line and being served

before you is (4) abhorrent and infuriating. People tend to (5)
such seemingly insignificant acts to be at extreme (6) __ with their social
morals. Messing around with their patience is (7) highly unscrupulous,

they feel (8)
discourage customers and force them to not shop in the first place. A shorter line not

_________ and judge the management to be bad. A large queue can
only keeps them at peace, but also allows a shop to take money from customers as
9) as possible. Companies now (10) queuing experts to assist
them in solving these unavoidable problems.
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Read the five tips in Reading 2 again (Paragraphs 8-12) and find
out the formal expressions in the right column in correspondence

with the informal expressions given in the left column.
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Academic Literacy Skills

One way of finding a research topic is to follow a flow chart and
topic-generating formula. Follow the example given and narrow
down a topic that interests you. Refine your topic by the formula
provided.

The Flow Chart (Booth et al., 2008)

A Broad A Focused ._
P ir D e D et > it > cussions > Simicance 2

Sample Formula

Topic: I am studying waiting in lines
Question: because I want to find out how to find out/choose the fastest line
Significance: in order to help my reader understand ways to relieve the

anxiety when queuing

Your Formula
Topic: I am studying

Question: because I want to find out what/why/how

Significance: in order to help my reader understand

Please evaluate the following topics and decide if they are

researchable topics.

. Waiting Time at a Fast Food Restaurant
. Listening to Music Can Be Helpful in Queuing
. Judging a Store by Its Waiting Lines
. What Is Probabilistic Distribution?
. Anxiety Makes Wait Even Longer
The Shape of a Queue Might Be Culturally Based
. Unexplained Delays Are Really Annoying
. Black Friday Should Be Called Long-line Friday

T QTOTmgaQw >
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Focus on Your Own Project

According to what you have learned from Tasks 3 and 4, fill in the
following “5WH + 1H” map. Then work out your own research topic and

find three distinct sources to support your topic.

The “SWH + 1H” map:
where what

when

- -

Your Research Topic:

Three Distinct Sources:




