Starting a conversation,
introduction and greeting
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One of the greatest victories you can gain over someone is to beat him at politeness.
—Josh Billings (1818-1885), American humorist

Don't knock the weather. If it didn't change once in a while, nine out of ten people

couldn't start a conversation.
—XKin Hubbard (1868-1930), American cartoonist, humorist and journalist

onversations

1 Don’t 1 know you from somewhere?

'y

i = 1 Work in pairs and discuss the questions.
1) If you see someone you think you know at a party, would you speak to him / her?
2) If so, how would you start the conversation?

Q 2 Listen to the conversation.

(Li Hai is an interpreter for China International
Travel Service Limited, Head Office (CITS)'.
He is attending a party given by his

Don’t | know
you from
somewhere?

new friend Bill. Suddenly, he sees a
person be thinks he has met before
at a conference held by his company,
but he cannot remember his name. He
approaches the person.)
Li Hai: This is a great party, isn’t it?
Tom: Oh, yeah. Bill’s parties are
always good.
Li Hai: So, you’re a good friend of
Bill?
Tom: Yes, you might say that.
Li Hai: You know, you look really
familiar to me. Don’t I know you from somewhere?
Tom: I’m not sure.
Li Hai: I think we met at a conference held by my company a few days ago.

1 China International Travel Service Limited, Head Office (CITS): H [ [ prif Tt S Aa R A 7
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Tom: What’s your company?
Li Hai: I work for CITS.

Tom: Oh, I see. That was a conference about the management of tourism.
Li Hai: Yes, I was one of the interpreters there. My name is Li Hai.

Tom: Tam Thomas Johnson, but call me Tom.

2 Mr. Harris, this is Mr. Wang.

1 Work in pairs and discuss the questions.
1) What do you think should be included in a personal introduction?
2) How do you greet people you meet for the first time? How do you greet
your friends or acquaintances?
2 Listen to the conversation.

(Li Hai is at the airport with Mr. Wang, his manager. They are to meet a foreign guest, Mr.
Harris, who is coming to visit their company on business.)
Li Hai: Excuse me, sir, are you Mr. Harris from America?
Mr. Harris: Yes, I’'m Paul Harris from Boston.
Li Hai: My name is Li Hai. P’m an interpreter for CITS. May I introduce our manager
Mr. Wang to you? He is here to meet you. Mr. Harris, this is Mr. Wang. And
Mr. Wang, this is Mr. Harris.
Mr. Wang: How do you do, Mr. Harris. ’'m pleased to meet you.
Mr. Harris: I'm very glad to meet you, too.
Mr. Wang: Mr. Harris, have you ever been to Beijing before?
Mr. Harris: No, this is my first trip here.

Li Hai: So welcome to Beijing!
Mr. Harris: Thank you. 'm very glad to have this

opportunity to visit your country. Mr. Wang this\)>

Mr. Wang: Did you have a good flight? (_ s Mr. Harris.
Mr. Harris: Yes, thanks, it was pleasant all

the way.
Mr. Wang: You must be very tired after
such a long trip.
Mr. Harris: Not too bad. But you’re right,
it is a long way; we flew

nonstop for about 15 hours.
Mr. Wang: 1 hope you’ll have a pleasant
time while you’re here.
Mr. Harris: Thanks. I hope so, too.
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Culture notes

1 Conversational taboos

There are some personal topics you should handle cautiously when talking with a native
English speaker, especially when you two first meet, such as age, income, marital status,
personal possessions, illness, death of beloved ones, etc. Therefore, you'd better avoid the
following questions:

* How old are you?

* How much money do you make each month?

* Are you married?

* How much did you pay for your shirt / blouse?

2 These Chinese greetings do not apply to native English speakers.
Chinese people often greet each other by asking whether

they have had their meals or where they are going.
However, most foreigners may misunderstand this as

a dinner invitation or as probing into their personal
life. Therefore, the following greetings should be
avoided:

* Have you eaten?

* Where are you going?

3 Inappropriate use of “hello”

In a public setting, Chinese people often use “hello”,

an equivalent of the Chinese expression “f&#f”, to attract
others’ attention before they ask for help. Native speakers of English would use “excuse
me” rather than “hello” in this case. They use “hello” as a greeting when they meet
someone they know. The following is an example of inappropriate use of “hello” by a
group of Chinese girls in the United States.

A group of Chinese girls just arrived in the United States for their university education.
They decided to visit the city of New York one day. Since their university was not very
far from the city, they planned to take a Greyhound' bus to go there on the weekend.
On Saturday morning, they got up early and after a two-hour drive, they arrived at the
downtown area of the city. They stayed there for a couple of hours, enjoying their time
shopping and sightseeing. Everything seemed all right until it was the time for them to
go back — they suddenly realized that they were lost and couldn't find their way back

to the Greyhound bus station. What made the situation worse was that it was getting

1 Greyhound: A&+ (EREBWHKERFEEL)
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dark. In despair, they stopped at a street corner and asked others for help. They saw a
young couple passing by, and they said “Hello!” to the couple. To their surprise, the couple
looked at them coldly and hustled on. Having no way out, they then approached a small
group of people and tried a louder “Hello!” Again they got a cold shoulder from these city
people.

In such a specific context, their way of saying “hello” made passersby think that they were

possibly street girls who were trying to attract customers.

unctional devices

Starting a conversation

Starting a conversation is the first step toward communication. However, it is a
delicate skill, and you need to practice a lot to acquire it. It is especially difficult
with strangers. Usually you can start a conversation by commenting on impersonal
topics, on some activities you are participating in, or by joining in a conversation at
the right point.

Commenting on the weather

Nice day, isn'’t it? Horrible weather we are having!

Commenting on activities you are participating in

This is a great party, isn’t it?

Everything looks delicious. I don’t know what to try first.

I hope this course will be interesting.

I hope the Houston Rockets' will win.

This line is taking forever! (Waiting to be served in a line.)

I can’t wait to get there; I hope there’s no delay. (At the airport.)

Joining in a conversation

Excuse me, may I join in your conversations
Sorry, I couldn’t belp overbearing’? Did you mention something about...?

1 Houston Rockets: #RHiZUKEBA (3£ NBA HRLWEREA )
2 overhear: v. fBSRUTE]; TR W E]
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After the opening of the conversation, you might introduce yourself if you haven’t
been introduced before, and then you can talk about something you are both
interested in.

2 Introduction

When you are with two friends or acquaintances, and they do not know each other,
it is always polite to introduce them to each other. The introduction should include
names, titles where appropriate, a very brief description of their relationship with
you, and / or something else about the two people so that they have some basis to
start a conversation if they wish to.

The following is something you should know when you make the introduction: A
man is usually introduced to a woman, unless he is much older or more senior; the
young are usually introduced to the old. The following are some useful expressions
you can use.

Self-introduction

informal: Hi, my name is Jane.
Hello, you must be Bob. I'm Lucy.
formal: How do you do¢ My name’s Ted.
Good morning. Please allow me to introduce myself. My name is

Tom Smith.
Responses
informal: Ob, hello! I'm Bob. formal: How do you do?
Hi! Nice to meet you. I'm very pleased to meet you.
Pleased to meet you. It’s a great pleasure to meet you.

Introducing other people

informal: Bob, meet Mary.
You don’t know Bob, do you? Bob — Jean, Jean — Bob.
Do you know each other? Bob Jones — Jean Higgins.
Jean, I'd like you to meet Bob Jones.

formal: John, may I introduce Mark Stewart to you?

Please allow me to introduce my friend and colleague Bob Smith to you.
It’s a great pleasure for me to introduce Robert Hilton. Robert is
the manager of our department.
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Responses

informal: Hi! formal: How do you do?
Hello! I'm very pleased to meet you.
Hi, Tom. Nice to meet you.
Pleased to meet you.

Greeting

When you meet someone you know, you usually exchange greetings with each
other. A greeting is a way of showing friendliness and also a way of starting a
conversation. When you greet someone, you should use the right degree of formality
as the situation calls for. The following are some useful expressions for greeting.

informal: Bob, how are you?
Hi, what’s up?
Hi, Jane. How'’s life?
Hello, how’s everything with you?
Hello, Mary. Haven'’t seen you for a long time! How are things with
yous
I haven’t seen you for ages! How (are) you doing?

formal: Good morning / afternoon / evening.

Responses

informal: Fine, thanks.
Very nice to see you.
OK. / Not too bad. /| Can’t complain.
I’'m on top of the world'.
It’s great to see you again.
formal: Good morning / afternoon / evening.
Very well, thank you. And you?

1 on top of the world: H&H: iy 41
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Qunctional practice
1

Opening-response match

Work in pairs. One of you starts a conversation by choosing from 1-8, and your

'y
[ )

partner gives responses by choosing from A-H.

Openings

Nice day, isn’t it?

This is a great party, isn’t it?

Everything looks delicious. I don’t know what to try first.
I hope this course will be interesting.

I hope the Houston Rockets will win.

I can’t wait to get to Hainan. (At the airport.)

Excuse me, may I join in your conversation?

0 N N Lt AW N =

Sorry, I couldn’t help overhearing — did you mention something about...?

Responses

. Yeah, Hainan is really a paradise in winter.

Me too. But the exciting part of the game is that you never know how it ends.
. It really is.

. Why not taste the salad first? It looks wonderful!

I think it will be. I heard the teacher is very good.

Sure, you are welcome.

. Yeah, it’s a fine day for a picnic.

T O™mmoO 0w >

. Yes, we did. Are you also interested in this topic?

HS d24 VI ds d+ ac D DT Ky

2 You look familiar!

\

i‘. Work in pairs and role-play the situations. You see someone you think you know,

but you cannot remember the person’s name. Follow the model and check whether
y P

you can figure out who the person is. Switch your roles between A and B.

10
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Y Model
A: You know, you look really familiar. Do I know you from somewhere?
B: I'm not sure.
A: T1think we met at a conference held by my company a few days ago.
B: Oh,Isee. I remember you now.
A: My name is Li Hai.
B: Iam Tom. )

1) You were in the same computer course.

2) You used to be neighbors.

3) You once took the same train.

4) You once played basketball together.
)

5) You once met at the English corner.

3 Host and guest

|w| Work in groups of three. One of you acts as the host / hostess of a party and the
other two act as guests. The host / hostess introduces the two guests to each other.
Follow the model and use proper ways of introduction and responses according to
the information given in the table. You may take turns to be the host / hostess.

~——Model

A: May I introduce you to our manager, Mr. Wang? Mr. Wang, this is Mr.
Harris. He is a hotel manager. And Mr. Harris, this is Mr. Wang, manager of
our company.

B: How do you do, Mr. Wang?

C: How do you do, Mr. Harris?

_
People to be introduced Sex Age Relationship with the host / hostess
Joe Blake male 23 colleague
Thomas Hilton male 56 general manager
James Ford male 45 client
Liu Dong male 30 classmate
Jane Porter female 21 close friend
Wang Ping female 26 sister
Judie Frost female 32 department manager
Ding Jun female 43 aunt

11
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ommunication activities

1 Getting to know your partner

Step one

i\\i Work in pairs. This is your first oral English class. You need to get to know

your partner so that you can help each other in your study. First, write down

five questions you’d like to know about your partner. Make sure you avoid the

conversational taboos mentioned in the Culture notes. Then think of a proper way

to start a conversation with your partner.

Things you’d like to

uestions you may ask
know about your partner Q ¥ Y

¢ Where do you come from?
e Where is your hometown?
hometown ¢ Do you miss your hometown?
* What do you miss most about
your hometown?

e Do you miss your middle
school? Why or why not?
middle school * How do you keep contact
with your classmates in middle
school?

What do you enjoy doing in your

hobbies spare time? Why?

* Do you enjoy learning English?

* What do you think is the most
important skill in English
learning, listening, speaking,
reading or writing? Why?

e What do you think is the
most difficult part of English
learning?

¢ Do you have any plans for
English learning?

English learning

What subject(s) do you like /

SuBesE dislike most? Why?

Words and expressions
your partner may use

village, town, county, city,
province, beautiful scenery,
home-made food, family,
relatives, childhood, happy
memory

friends, playmates, carefree,
hard-working, boring,
interesting, happy, email,
message, blog, WeChat

reading novels / magazines /
newspapers, listening to music,
playing sports, going to the
movies, traveling, writing blogs

world language, interesting,
challenging, useful, cross-
cultural communication,
pronunciation, vocabulary,
grammar, reading, translation,
oral English, lack of
opportunity for practice,
listening to VOA / BBC,
English corner, English speech /
debate / writing contest

engineering, mathematics,
history, English, literature,
dull, boring, fascinating,
interesting, challenging, critical
thinking, time-consuming

(To be continued)
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(Continued)
Things you’d like to Questions you may ask Words and expressions
know about your partner ¥ Y your partner may use
- What do you think of college interesting, lonely, carefree,
life> freedom, opportunity, selective
college life e What are the similarities / zgg:;fz;lfiltelivi ET(Ctlca?t-time
differences between college life - obs. coo Zrative ’1 farnin
and life in the middle school? Jobs, cOop &
tutoring
Step two

i\i You may explore a topic further if you both are interested in it. Remember to take

notes on your partner’s answers as they may be useful in the WRITING section.

My notes

Things I'd like to . Information I've
My questions
know about my partner got about my partner

2 Introducing your partner

|w| Work in groups of four. Take turns to introduce your partner to the other
group members. After the introduction, the other two group members exchange
greetings with your partner. They may extend their conversation by talking
about their hometown, hobbies, college life, English learning, etc. You can refer
to the FUNCTIONAL DEVICES you’ve learned in this unit. You may start your
introduction like this:

Hello, everyone, I'd like to introduce my partner to you...

13
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riting

My partner

Ben is one of your foreign friends you met in a Youth Hostel while traveling, and
you have toured together several times since. You are very happy to exchange emails
with each other because he is interested in Chinese culture and you want to improve
your written English. Write an email telling Ben about your new partner. You may
follow the outline below:

1) A brief introduction of your partner;

2) Things that you and your partner have in common;

3) Things in which you and your partner differ;

4) Closing and goodbye.

ong for the unit

How Do You Do

1 Background information

In this part, you’ll hear a
song entitled “How Do You Do”
by a German pop group named beFour.
It has four members. “How Do You Do” is
a song from the album All 4 One released in
2007. After hearing this song, you will have a
better understanding of how a simple greeting

can influence people’s lives.

14
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2 Enjoying the song

Q Listen to the song and discuss the questions with your partner.

1) How does the song make you feel? And why?

2) What message(s) does the song try to convey?

3 Blank filling

Q Listen to the song again and fill in the blanks. Then check your answers with your

partner.

How Do You Do

How do you do
You like me and I like you
Come and take me by the 1)

’Cuz [ wanna be your friend

How do you do

You like me and I like you
Say how do you do you do
How do you do you do

When I’'m going on a sunny 2)

And my plane leaves to a place so far
away

I’'m so happy ’cuz its time to 3)

Oh I feel like I could dance, Oh

Different people all around the

4) don’t know

What to say when there’s a stranger I will
show

That there is a way you can 5)

Everybody understands

*How do you do
You like me and I like you
Come and take me by the hand

’Cuz I wanna be your friend

How do you do

You like me and I like you
Say how do you do you do
How do you do you do*

*[Repeat]
How do you do

It’s so easy when you want to make a

6)

When the sun is shining in a distant land
There’s a certain feeling that surrounds
your 7)

And you feel like you can dance, Oh

When you’re going to the south of Africa
To America or to Australia

You’ll see people of all colors and all

8)

Everybody understands

*[Repeat]
How do you do

15
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4 Singing the song

@ Listen to the song once more. This time try to sing along.

16
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Map of the book

Unit

Conversations

Part 1 Social communication

Unit 1

Starting a conversation,
introduction and
greeting 3

Unit 2
Congratulations and
thanks 77

Unit 3
Permission-seeking and
leave-taking 29

Unit 4
Request, offer, acceptance

and refusal 39

Unit 5

Persuading, giving
advice and expressing
enthusiasm 53

2

Don’t [ know you from
somewhere?

Mr. Harris, this is Mr.
Wang.

Congratulations! That’s
really good news.

I have been accepted by
Yale University!

I wonder if I could use
your mobile.

I really hate to say
goodbye to you.

Can you explain to me
how to use it?

Let me get you a cup of
coffee.

Are you free on Sunday
evening?

Let’s go to watch a
movie.

Let’s go traveling.

Part 2 Attitudes and feelings

Culture notes

1 Conversational
taboos

2 These Chinese
greetings do not
apply to native
English speakers.

3 Inappropriate use

of “hello”

The Chinese and
Western ways of
showing thanks

1 Less commands,
more advice

2 Use of
hyperbole and
understatement

Functional devices

1 Starting a conversation
2 Introduction
3 Greeting

1 Expressing
congratulations
2 Expressing thanks

1 Permission-seeking
2 Leave-taking

1 Making a request

2 Offering help

3 Acceptance and
refusal

1 Giving advice and
making suggestions

2 Refusing suggestions

3 Persuading

4 Expressing enthusiasm

Unit 6
Apologizing and
complaining 67

Unit 7

Intentions, promises,
reminding and
remembering 81

Unit 8

Obligation, instructions,
commands and warnings
95

1
2

—_

—_

I’'m sorry, ...
Excuse me, ...

I’'m going on vacation.
A promise is a promise.
It reminds me of the
trip.

Can you show me how?
Is this your car, sir?

Differences in the
American and
Chinese ways of
complaining

Part-time jobs

Community service in
America

1 Apologizing
2 Complaining

1 Intentions

2 Promises

3 Reminding and
remembering

1 Expressing obligation

2 Giving step-by-step
instructions

3 Giving commands

4 Giving warnings
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Functional practice

Opening-response match
You look familiar!
Host and guest

Opening-response match
Thank you very much!
Congratulations!

Opening-response match
I wonder if you could...

Opening-response match
Asking for and offering help
Asking others for help

Opening-response match
Offering advice
Advice for you

Opening-response match
Making a complaint
Making an apology

Opening-response match
Sure, I promise.

Don’t you remember your
promise?

Giving instructions, commands

or warnings
You’d better quit smoking.

Communication activities Writing

1 Getting to know your partner
2 Introducing your partner

Class reunion

1 Asking for leave
2 I really hate to say goodbye.

1 Making requests
2 A plan for a picnic

1 On the weekends
2 Persuading

1 Apologizing and complaining
2 Making a complaint and a
proposal

1 Going for a visit
2 Planning a trip

1 Giving instructions /
commands

2 Giving the seat to people in
need on the bus

My partner

Changes in our
classmates

If you don’t
mind, I want
to...

A plan for a
picnic

Replying to a
letter from a
reader

A letter of
complaint

A plan for our
trip

A to-do list and
a not-to-do list

for freshmen

Song for
the unit

How Do You Do

Congratulations

Permission to Fly

I Refuse

Adpvice for the
Young at Heart

Apologize

Promises Don’t
Come Easy

Advice



Unit

Unit 9
Likes, dislikes and
preferences 107

Unit 10

Possibility and
impossibility, certainty
and uncertainty 779

Unit 11
Real conditions and
unreal conditions 737

Unit 12

Worry, happiness
and unhappiness,
disappointment 743

Part 3 Directions, freg

Unit 13
Directions and distance
157

Unit 14
Weather, temperature
and frequency 769

Unit 15
Average, estimation and
approximation /8]

Part 4 Discourse control

Unit 16

Comparison and
contrast, generalization
and conclusion 795

Unit 17
Causes and effects, aims
and purposes 207

Unit 18

Describing, narrating
and interpreting 22|
Unit 19

Giving opinions,
agreeing and disagreeing,
exemplifying 233

Unit 20

Language difficulties
and hesitation fillers 243

1

2

3

Conversations

Do you like it or dislike
it?

What do you like to do
in your spare time?

Do you think it may...?
Are you sure?
Are you certain of it?

If T won the lottery...
Three days to see

Don’t worry, Mary.

I really have a pleasant
heart.

It couldn’t be any worse!

uency and estimation

1

1

2

1
2

1

2

1
2

Could you tell me the way
to the department store?
How far is the castle from

the city?

A cold day
Do you know how often
the bus runs?

Expenditure patterns of the
average Canadian family

Why do we study English?

Are our cars similar?
Getting rid of him

Why you’ve never got
married?

I’ve decided to become a
vegetarian.

A new sofa
A lecture

What does work mean to
you?

1

2

You know the guy 'm
talking about?
Love at first sight

Culture notes

American table
manners

The American Dream

A tale of two old
ladies

Road signs

Why do Westerners
like talking about the
weather?

Love in China and
love in the West

1 Tips on hesitation
2 Repair

Functional devices

1 Talking about your likes

2 Talking about your dislikes

3 Expressing your preferences

4 Inquiring about others’ likes

and dislikes

1 Expressing possibility /
impossibility

2 Expressing certainty /
uncertainty

1 Expressing unreal conditions
2 Expressing real conditions
3 Imagining what if...

1 Expressing worry

2 Expressing happiness /
unhappiness

3 Expressing disappointment

1 Talking about directions
2 Talking about distance

1 Talking about the weather
and temperature
2 Talking about frequency

1 Expressing an average
2 Expressing an estimation
3 Expressing an approximation

1 Expressing comparison and
contrast

2 Making generalizations

3 Making conclusions

1 Expressing causes and
effects

2 Expressing aims and
purposes

1 Describing places and people
2 Narrating

3 Explaining and interpreting
1 Giving opinions

2 Agreeing and disagreeing

3 Exemplifying

1 Language difficulties
2 Positive responses to

language difficulties
3 Hesitation fillers
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Functional practice

Opening-response match
Do you like...?

Opening-response match
Discussing prices

Opening-response match
What if...?

Planning a trip to Yunnan

Opening-response match
Good news!

It’s a wonderful movie!
Cheer up!

Opening-response match
Asking the way
How can I get to...?

Opening-response match
Can we go for a picnic
tomorrow?

Opening-response match
Living costs at college

Talking about differences
Talking about similarities and
differences

Smoking and health

Where there is a cause, there is

an effect.
Why did I choose this major?

Opening-response match
What is it?

Can you explain...?

Showing disagreement
Showing agreement

What’s your opinions about...?

Opening-response match

2 Well done!

Communication activities

1 Things I like / dislike
2 P'm afraid I don’t like...

—_

Predicting future
2 Football match

1 What if I had not enrolled in
college?
2 Daydreaming

1 How worried / (un)happy /
disappointed... I am!

2 What a fascinating / boring
summer vacation!

1 The way to the city museum
2 An experience abroad

1 Five types of weather
2 Four seasons in my hometown

1 Did you drive a hard bargain?
2 How much is your household
waste?

1 English study at college and in
middle school
2 The energy crisis

Causes of the generation gap
Purposes of the trip to the U.S.
Causes of the environmental
pollution

Like clockwork
2 Take your turn.

W N =

—_

1 Should the community forbid
raising pets?
2 What should I do?

What does friendship mean to
you?

Writing

My favorite /
least favorite
subject

Looking ahead

Dreams and
realities

I’ve been
accepted by a
university!

An email to a
friend

My hometown
at this time of
the year

How to dispose
of the waste?

Middle school
life versus
college life

Purposes of
part-time jobs

A teacher I
respect

Are men and
women equal?

On friendship

Song for
the unit
Do You Like It

Possibility

What If

Happiness

On the Road

Again

Sunshine Girl

Price Tag

Love Is Color-
Blind

Cause and Effect

Negative Things

I Don’t Think I
Love You

I’ll Be There for
You
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