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— (BB
What you do not want done to yourself, do not do to others.
— The Analects

We have two ears and one mouth so that we
can listen twice as much as we speak.
— Epictetus (Rome)

t'/. i : ',.-'.

Get on board

Work in pairs and discuss why you agree or disagree with the statements below.

° It is more important to listen than to talk when communicating.
0 People from different cultures struggle to understand each other.

e It is much easier to express our feelings than our thoughts in words.

A: I agree that it is more important to listen than to talk when communicating.

B: I think that is generally true. However, if someone never talks in a conversation, then
that can also be a problem.

A: Yes, I guess you're right. There needs to be a good balance ...




Experience the world

[ Listening 1

@ Here are five words about different ways of behaving. Match the words

Argentinian /a:dson'tmion/ a. i in Column A with their meanings in Column B.

HRIEA n. FIRRIEA

Brit /brit/ n. (infml.) EEA Column A Column B

emotion /1'maufn/ n. BiE; 154

1. rude O A.not feeling at ease with another person
2. uneasy O B.tending to express feelings in a physical way
3. offended O C.feeling hurt or angry because of what others say or do

4. touchy-feely \® D. being impolite and showing no respect for someone

0|00 |10 |2

5. distant O E. not wanting to have a close relationship with someone

@ LU Listen to a conversation between Phil and Gloria about personal
space and choose the statement that best summarizes the conversation.
O 1. The British and Argentinians have different ideas about personal space.
O 2. British people don’t have as much personal space as Argentinians.
O 3. The British and Argentinians have difficulty understanding each other.

@ LU Listen to the conversation again and decide whether the statements
are true (T) or false (F).
O 1. Phil finds that Argentinians often stand very close to other people.
O 2. Gloria thinks her friends are easily offended.
O 3. Phil says that the British always keep their distance from their friends.
O 4. Gloria thinks that Argentinians can be very “touchy-feely”.
O 5. Phil finds that people from colder countries are more private.

O Work in pairs and discuss the questions.
1. How do Gloria and Phil hesitate in their conversation?

2. How do you usually hesitate in a conversation with your classmates
or friends?

TR

4 Unit 1



Conversation skill #)

Using hesitation strategies in a conversation

During conversations, you may want some thinking time before giving a
response to the other person, either because you are embarrassed or unsure
about what to say. In such situations, you do not have to push yourself to
come up with a quick response, but can make use of the following two tips.

Use fillers. Some of the common fillers are “uh”, “er” and “hm”. They can be
used to show that you are thinking about what to say. For example, in the
audio, Gloria uses fillers for this purpose when she says “You know how, uh ...
what do you call it, hm ... ‘touchy-feely’ we Argentinians are!”

Take a pause. If you find yourself in an embarrassing situation during a
conversation, you can take a pause. This means waiting a moment before
speaking. Pausing lets the other person know that you find it hard to say
something and that you are not being rude or insensitive. For example, Phil
pauses for this reason when he says “I know ... your Argentinian friends always
stand so close!”

o After you listen

® Work in pairs. Choose one situation and take turns role-playing using
hesitation skills to show that you are thinking about what to say.

| A and B are dormmates. A always comes back from the library very

late at night, and bangs the door. This often wakes B up. B wants to
tell A to be quiet and not to make so much noise when it is late.

A: Hey, can I make a request?
B: Sure, what is it?
A: Well, uh ... you know, er ... I'm a light sleeper. What I want to ask is

Situation B
A and B are classmates. A wants to ask for B’s help with some homework

that will take a long time.

Person to person 5



Experience the world

f Listening 2

° Before you listen

@ Read the list of behaviors that can lead to arguments between friends

E‘ifi‘l':’zmo;sdlig,laxzd/ a. HFSM or family. Decide which one is most likely to cause conflict for you.
#; B 1. Interrupting too often
rarely /'reali/ ad. R 2. Not listening (e.g. frequently checking their phone during a conversation)
res;[‘i‘; /rzolv/ vt. R (AR 3. Saying something insulting
i

conflict /'konflikt/ n. Jze; 4i%
pretend /pri'tend/ v. fR3=

° While you listen

@ [ Listen to a radio program given by Andy, a professional problem-
solver, and choose the three pieces of advice Andy offers in the
program.

O 1. Avoid arguing with your friends or family.
O 2. Keep your conversation civilized.

O 3. Think before you speak.

O 4. Be willing to forgive and forget.

O 5. Always listen very carefully.

6 Unit 1



©® LU Listen to the program again and answer the questions with
information from the program.
1. When you find the temperature rising in a conversation, what should
you not do?

2. What words should be avoided when you speak to a friend or family?

3. What do you need to know to resolve a conflict?

4. When you take in what the other person says, what might you realize?

° After you listen

O Work in pairs and discuss the questions.

1. Have you ever tried the strategies offered in the radio program to avoid
personal conflicts? If yes, did the strategies work well? If no, what other
strategies have you used?

2. In your experience, what is the most effective way of resolving personal
conflicts? Why?

A: I try not to raise my voice during arguments. I find it helps to keep
things civil.

B: Yes, I also try to keep things civil, but once an argument starts I find
myself raising my voice without thinking!

A: That happens to a lot of people. You should try to be more aware of how
you act ...

Person to person



Experience the world

( Language in focus

@ LU Listen to the sentences and repeat after the speaker. Pay attention
to the words and expressions in bold.

My friends like you! You did seem a bit nervous, though.

Do you feel uneasy when we spend time with my close friends?

You Brits keep so much distance even from your best friends!

Maybe it has something to do with the weather?

It makes sense to me!

A N

One of the most common requests that I receive from listeners is

asking for help in repairing relationships with close friends or family

after major arguments.

7. So today, I'd share some key strategies to help people avoid getting
into this situation in the first place.

8. It’s not enough to just pretend to listen. Really take in what the other

person says.

@ Complete the passage with the words and expressions in bold from
Activity 1. Change the form of the words and expressions if necessary.

I feel that I'm a friendly person, but often 1) when I meet
someone for the first time.

For this reason, if I'm at a social gathering, I tend to 2)
people I don’t know. I know sometimes this might make me seem

3) unfriendly. I'm not entirely sure why I behave this way,
but it could 4) my lack of confidence. Someone once gave
me the advice that I should try to 5) be more confident.
That advice 6) to me, but I still find it hard to do.

Even though I find it difficult to make new friends, when I do, I feel that I'm
a very good friend. I'm generous and very good at 7) people

if we get into an argument. One reason is that I'm a very good listener.
This allows me to really 8) how my friend is feeling, so I

can understand their position better. Of course, it’s always better
9) in the first place!

8 Unit 1



Sound linking (l1)

In Book 1, we introduced two common types of
consonant-vowel linking. Here are two other types
of sound linking. Together they can not only help
you understand others better, but also make your
own speech more smooth and natural.

In English, /j/ and /W/ are known as semi-vowels.
When a word ending with a consonant is
followed by a word beginning with a semi-vowel,
the consonant and the semi-vowel are linked
together. For example, “like you” is read as /'la
'kju:/ and “as well” is read as /'& 'zwel/. Here are
some other examples:

have you

raise:your voice

With young people
cold weather
this weekend

Often, the /h/ sound in unstressed words will
disappear when preceded by a consonant. The
consonant and the vowel after the /h/ sound will
then be linked together. For example, “wouldn’t
have” is read as /'Wuden 'tov/. Here are more
examples:

tell_him

signed_here

(1)

(2]

Listen to the sentences and underline the linking sounds. Then

listen again and repeat after the speaker.
Did you get my postcard from Shanghai?

Be careful not to cut your finger.
This is not your fault.

Drink water before bed, not beer.
Express your love to others.

© N UL W

Mrs. Brown’s words have changed her life.

His teachers introduced him to Bruce Lee.

Why don’t you tell him to ask her for help?

Listen to the tongue twister. Practice reading it and see who can say

it the fastest. Pay attention to the linking sounds.

__Fongte twister_

As you dug you thought you heard your pig behind you snorting proudly,
As he sang he thought he heard his duck behind him laughing loudly.
As we work we sweep and sway, we won'’t forget it’s Wednesday!

Person to person

Pronunciation skill €




Understand the world

f Listening 1

podcast /'podka:st/ n. &% (TN
EAFR LT E—R &S E)

unforgettable /,Anfa'getobl/ a.
SABEH

snack /sn&k/ n. (IEBLISMY)
By, NIz

generosity /d3ena'Tpsati/ n. i

Naples /'neiplz/ FBREET (B AF
FERERE AR )

10 Unit 1

@ Work in pairs and discuss what you think the term “suspended coffee”

could mean.

Listen to a podcast about someone learning the meaning of
“suspended coffee” and choose the statement that best summarizes
the podcast.
O 1. The speaker was impressed by his experience with “suspended coffee”
so he paid for a few himself.
O 2. The speaker was surprised by his experience with “suspended coffee”
so he asked for one to try it out.
O 3. The speaker was moved by his experience with “suspended coffee” so

he decided to buy more of it later.
Listening skill @®

Listening for transition words and phrases

When listening, you need not only to recognize the ideas, but also to
understand how they are joined together. Transition words and phrases are
used to connect ideas together, and help indicate the relationship between
them.

For example, the transition word “similarly” suggests that a comparable
situation is about to be introduced, and you can be prepared for this kind of
information.

Coffee is becoming more and more popular in China. Similarly, Chinese tea is
increasing in popularity in the West.

Here are some other transition words and phrases and their functions:

Adding Contrasting Comparing Showing cause
information information information and effect
and but similarly so that
as well as however likewise therefore
in addition on the other hand comparatively as a result




© LU Listen to the podcast again and match the sentence beginnings in

Column A with their correct endings in Column B.

Column A

Column B

1. A well-dressed man of about 80 walked in
and ...

(\

©)

A.... it has now spread all over the world.

2. People were paying for an extra coffee so

B. ... making it easier for people to express their

solve this problem, as well as ...

that ... © natural generosity and kindness to others.

3 I learned later that this tradition had begun O C.... ordered “a coffee and a suspended coffee”.
in Naples, but ...

4. Social behaviors like suspended coffee help o D.... those who couldn't afford a cup of coffee

could have one for free.

o After you listen

O Work in pairs and discuss the questions.

1. Do you like the idea of suspended meals and drinks? Why or why not?

2. Do you know any similar practices that show kindness and generosity

to strangers in your city? If no, can you propose a new way of showing

kindness and generosity to strangers? Share with your partner.

A: I like the idea of suspended meals and drinks, because it’s an easy way

for people to incorporate charity into their daily life.

B: But an occasional meal isn’t going to change their circumstances.
A: That’s true, I suppose. I think it may be better to do more to help people ...

Person to person




Understand the world

f Viewing

° Before you watch

@ Work in pairs and check the meanings of the words. Use the words

New words

interact /mtor'zkt/ vi. 85 35 to complete the sentences below. Change the form of the words
=) if necessary.

vary /'veari/ vi. (1&5R)BE1L,
&

non-verbal posture gesture mood

instinctively /m'stigktivli/
ad. R, Kaeih

interpret /in'ts:prit/ vt. IR 1. Your communication skills include all the ways you
intention /mn'tenfn/ n. EE choose to sit, move and react when you are with other people.
1

appr°aCha!°|e /o'prautfabl/ 2. Make sure your in your seat sends a positive message to
a. 5THEER . .

conscious /'kpnfos/ a. BERH your interviewer.

communicator /ko'mjuinikerto/ 3. Some experts say that you should avoid making such as
n. & crossing your arms in an interview.

SI°_‘;: )/ slavtf/ vi. TARITRIBL( 1 4. If you have an interview, your that day can affect the
2y

perceive /pa'sitv/ vt BHR; A way you speak and react.

o While you watch

@ [Z Watch a video clip about body language and check () the
statements that represent the views expressed in the video clip.
O 1. Body language is used just as often as talking.
O 2. Body language can be taught systematically.

O 3. People read body language and interpret it instinctively.
O 4. Body language may not be a conscious choice by a person.
O 5. Many companies train their employees to use body language properly.

12 Unit 1



@ [Z Watch the video clip again and choose the best answer to each of
the questions.

1. What might customers think about Alice when her arms are crossed?
A. She wants to help them.
B. She wants to talk to them. D. She is not very approachable.

2. Why does Alice’s body language sometimes suggest different messages
to her mood?

C. She is angry with them.

A. She just habitually presents herself that way.
B. She does not want others to know her feelings.
C. She likes to keep a distance from her customers.
D. She isn’t aware of the importance of body language.

3. What determines how Alice reacts to her upsetting co-worker?
A. Alice’s mood.
B. Where they are.

C. If they are busy.
D. Their relationship.

O After you watch

Critical thinking skill

Making inferences

Making inferences means making guesses from the
evidence you have. In everyday communication,
there is a lot of information that is not stated directly.
Knowing how to make inferences, therefore, is very
important if you want to understand a situation fully.
When it comes to body language, this means looking
for clues about people’s feelings in how they act.

One thing you can check to make inferences is
people’s body movement. This could mean what you

do with your hands and arms, and how you sit or
stand. For example, if someone has crossed arms, it
suggests they are unapproachable.

Another important clue is facial expressions. For
example, avoiding eye contact can make someone
seem unapproachable. Or if a person is smiling, we
could infer that they are welcoming or confident.

O Look at the pictures showing people’s different body language when
they’re waiting for a job interview. Work in pairs and discuss what
inferences you can make about their attitude and mood.

A: See how bored she looks in this picture.

B: Yes, her body language with her chin in her hands shows ...

=
B @

|




Understand the world

| Listening 2

@ Work in pairs and discuss the questions.

split /split/ ve. 4358 1. Have you ever seen people fighting to pay the bill at a restaurant? Why

go Dutch /datf/ B1HEHIRK; 1% AA do you think they act the way they do?
BIATIK 2. Have you ever fought to pay the bill at a restaurant? Why or why not?
scan /skan/ vt. B# 3. When you go out to eat with friends, who pays the bill? Why?

awkward /'o:tkwod/ a. il Eg
owe /du/ vt. &R (4)

honor /'Dnd/ n. 5 H=E
trend /trend/ n. #&%

@ LU Listen to a news report about the new trend of Chinese people
splitting the bill and choose the best answer to each of the questions.
1. What are the findings of the survey about Chinese people’s dining

habits?
A. Older people think splitting the bill can save them money.
B. Younger people tend to split the bill when they eat out with friends.
C. Younger people tend to spend big money when they eat out with
friends.
D. Older people don’t want to spend too much money eating in a
restaurant.
2. What would make the older generation feel that they have lost face?
A. Fighting to pay for the bill.
B. Splitting the bill with friends.
C. Fighting with others in public.
D. Struggling with mobile phone apps.
3. Why do many young people prefer splitting the bill?
A. They don’t want to run out of cash.
B. They don’t worry about losing face.
C. They don’t want to spend too much money.

D. They don't like having to fight for who pays.

14



® LU Listen to the news report again and complete the sentences with the

words and phrases you hear.

1. Fighting to pay the bill in restaurants may soon become a
thing , according to a recent survey.

2. Sixty-five percent of Chinese people said that they
almost always split the bill when they eat out with friends.

3. These apps allow customers to “go Dutch” by simply a
QR code or a hongbao on their phones.

4. Many older Chinese people believe that paying the bill is a sign of
honor and

O After you listen
Intercultural skill &

Analyzing one’s own cultural heritage

People from different cultures and generations often deal with the same
issue in different ways. In particular, with more and more interaction between
different cultures and with development in technology, certain habits and
cultural behaviors naturally die down. However, understanding the historical
and cultural roots of these traditional practices can not only teach you
important values, but also help preserve identity during intercultural and
intergenerational exchanges.

In the audio, you heard about how the traditional practice of fighting to pay the
bill in restaurants is becoming more and more uncommon in China.

The practice of fighting to pay the bill may seem strange to people from other
cultures, but behind it is often the intention to show generosity and take care
of one’s friends.

By comparison, in other cultures, there may be other rules when it comes to
paying the bill. For example, in many places, it is common for friends to take
turns to pay the bill. In other cases, people simply allow others, particularly the
elders, to express their generosity by paying the bill at a gathering.

@ Work in pairs and role-play the situation below.
Two friends, Student A (Chinese) and Student B (an overseas student who
just arrived in China), go out together to eat in a restaurant. After eating,
Student A insists on paying the bill, and Student B insists on going Dutch,
with each giving their reasons.

A: Let me pay the bill ...
B: I appreciate your offer, but in my culture we often ...
A: Oh, that’s interesting, but I'd prefer to ...

Person to person 15



Over to you §2

f Project

Telling a story about an interpersonal conflict

The chairperson of your English club has asked members to describe a
personal conflict they know about. You will make your presentation to
the other club members.

m Think of a conflict you know about. It could be:
+ one you have experienced yourself, such as one between yourself and a
friend.
+ one you have observed, for example, an argument between two friends or
between family members.
« one you have read about, such as an individual against a group of people
or a conflict involving two groups.

m Plan how you will describe the conflict. Try to think about the
following things:
+ How will you explain the context of the conflict?
+ What parts of the conflict would you like to talk about?
+ In what order will you arrange the story?
+ What words or expressions will you use to link your ideas?
+ How will you end your story? What lesson would you like your audience
to learn?

m Before speaking in front of the audience, rehearse what you will
say by yourself or with a partner. You can:

« rehearse with a partner and listen to their suggestions.
« record yourself, listen to your description and think of ways to improve it.

m Present your story to the class. Then the class vote for the top
three using the Evaluation form on Page 21.

16 Unit 1



your story in the following way.

Storytelling has always been an effective way of
communicating. It can be used in either informal social
gatherings or in formal presentations, because it always engages the audience.
A story is different from an anecdote. It usually has a clear structure and an
important message that you want to deliver to your audience. You can organize

Introduce the background

« Last year in Kunming, ...

Describe the development of events

Start the story by explaining the context.
« All this happened a long time ago in a small village in Russia.

- Explain why communication between the two sides breaks down.

« The two sisters had a fight about ...

« My uncle and his neighbor had an argument because (of) ...

- Describe the result of the conflict.

« Consequently, one sister ... and the other sister ...
« As a result, my uncle felt ... and the neighbor became ...

Explain how the conflict was resolved

State the final effect of the conflict on the relationship

between the two sides.

- After that, they never spoke to each other again.

« The next day, they realized ...

End the story with a message to the audience

End the story by explaining the lesson to be
learned from the story.

+ You can see from this story that ...

« The point | am making is ...

Presentation skill &

Creating suspense

One good strategy for holding the
audience’s attention is creating
suspense. This is especially useful in
storytelling. There are various ways
of doing this.

One is to address the audience

personally, to involve them with

phrases like:

« You'll never guess how this ended ...

« You should have seen what happened
next ...

You can also thread clues through

the conflict which will be resolved

later:

« I'll tell you more about this in a moment.
« This was all before the great climax.

Another method is creating scenes of

danger or tension:

« The storm was getting closer; she could
see the black clouds gathering.

« He burst into the office. What would he
say next?

Remember that your tone of voice
and body language will also be
important in carrying the audience
with you.

Person to person 17



Further listening

preference /'pref(e)rons/ n. fRiF;
RE

classy /'kla:si/ a. RFEERY; SR

wrap /rep/ vt. (4. 1%)8, &

Chilean /'tf1lion/ a. &F§
convention /kon'venfn/ n, £3i¥;
A&
kung fu /kay 'fui/ n. Thk
dedicated /'dedr kertid/
a. —O—EH

Bruce Lee /bru:s 'liti/ 2=/ (37

5

18 Unit 1

( Conversation )

@ Listen to a conversation about giving gifts and choose the best answer

to each of the questions.

1.

Why does the woman think the man can help her?

A. He is very good at choosing gifts.

B. He is South Korean like her boss.

C. He knows what gift her boss wants.

D. He knows exactly where to buy a good gift.

According to the man, what is the first rule about giving gifts?
A. To consider personal preferences.

B. Not to remind people about death.

C. To avoid breaking traditional rules.

D. Not to buy gifts with unlucky numbers.

Why does the woman decide to give Indian sweets to her boss?
A. Her boss likes sweet food.

B. Her boss loves Indian culture.

C. They are part of her Indian culture.

D. They are supposed to bring good luck.

( Passage 1 )

@ Listen to a radio program about three people from different countries
who finally meet face to face and choose the best answer to each of the
questions.

1.

Where did the three friends first get to know each other?

A. Online.

B. At a conference.

C. In San Francisco.

D. In a kung fu training school.

According to the recording, how are Colin and Leila similar to
each other?

A. They both loved watching TV late at night.

B. They had both seen all of Bruce Lee’s movies.

C. They both wanted to become fitter and healthier.

D. Nobody else they knew shared their interest in Bruce Lee.
Why did the three friends decide to meet?

A. A Bruce Lee Convention was taking place.

B. They were tired of chatting online every day.

C. They wanted to test each other on Bruce Lee.

D. They wanted to see all Bruce Lee’s movies together.



( Passage 2 >

© Listen to a classroom presentation about the social rules of instant
messaging apps and choose the best answer to each of the questions.
1. What is the purpose of the presentation?

A. To answer questions about social rules of instant messaging apps.
B. To talk about taking part in a survey about instant messaging apps.
C. To present the results of a survey on social rules of instant
messaging apps.
D. To warn the audience about the harm of overusing instant
messaging apps.
2. What annoyed people most about using instant messaging apps?
A. Receiving voice messages from people they don’t know.
B. Receiving voice messages without any warning or notice.
C. Receiving voice messages while speaking to someone else.
D. Receiving voice messages while working or on public transport.
3. Which of the following would make you a polite digital communicator?
A. Calling people when something good happens.
B. Giving notice before calling for a video or audio chat.
C. Adding people with similar interest into your groups.
D. Calling people only when something urgent happens.

New words
instant /'mstont/ messaging app
BOASSH 2 R F
annoy /o'no1/ vt, {E 1R, fE 15
respondent /r1'spondant/
n. (REBAEW)AEXR
inconsiderate /iinkon'sidorot/
a. R AEREH
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Further listening

( Passage 3 )

O Listen to a radio program about “love languages” and answer the

appreciate /2'prisfiert/ vt & questions with information from the program. Use no more than three

affirmation /@fo'meifn/ n. &% words for each answer. You will hear the recording twice.

hug /hag/ n. 38 1. Where can we read about Gary Chapman’s five “love languages”?
romantic /rov'mantik/ g. SRigH

Gary Chapman /,g&r1 'tf&pman/

ME EEE (RESLERRE 2. What is the second kind of “love language”?
ER)

3. Which “love language” offers support to the people you love?

4. Which “love language” is expressed through hugs and kisses?

5. In addition to romantic partners, to whom can we use “love language”?




Self-reflection

What have you learned in this unit? Rate your performance.

very

poor POO"

Using hesitation strategies in a conversation . ‘ D L@
Linking sounds in neighboring words accurately . . oD L @
Listening for transition words and phrases (N NN
Making inferences C N NN
Analyzing one’s own cultural heritage C N NONONC
Over to you
Project Telling a story about an interpersonal conflict C N NONONC ‘
Presentation skill Creating suspense C N NN ‘

Answer the following reflection questions.

1. What are the three most useful things you have learned in this unit?

2. What do you still need to improve? How do you think you can improve it?

OTY Evaluation form

+ Read the criteria below. Keep them in mind when you present and watch your classmates’ presentations.
» Note down your comments in the “Written feedback” row when watching your classmates’
presentations. Then grade the presentations in the “Points” column on a scale of 1-5.
Rating scale: very poor=1 poor=2 average=3 good=4 verygood=>5

Criteria Points

+ introduced the background and described the conflict

Content . .
« delivered a meaningful message

+ presented with a clear structure

rganization . . )
Organizatio « connected the main points logically

« spoke clearly, fluently and appropriately

Language .
guag « used some expressions learned

« created suspense to make the story more engaging

Delivery - managed time effectively

Written feedback

Person to person
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