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Listening for the speaker’s
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Analyzing the impact of cultural
values on communication p75

Project

Giving a training session
about foreign business
etiquette p76

Presentation skill
Observing your audience’s
reaction p77

Further listening

Conversation p78
Passage 1 p79
Passage 2 p79
Passage 3 p80

Listening skill
Identifying emotive language
used for persuasive purposes p90
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