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Design is all around us. From electronic
products like computers or cell phones to
basic, everyday items such as coffee mugs
or toothbrushes - all started as ideas, and
then developed into designs. Good design
serves its purpose well, creating a better
world. Now let’s step into the world of
design.

Learning objectives

Knowledge

« understand the principles of good design \ =

« understand the application of AR and VR , - == \/ N

+ recognize the differences between the Ming- ‘ \
style furniture and baroque furniture \ AR

Listening skill
« infer from context
« listen for key terms

Critical thinking skill
- develop and apply evaluation standards

Speaking skill
- identify problems
« provide solutions

present a new product that solves a problem

"/






UNIT 2 Warming up

Warming
up

Look at the following pictures of everyday objects. Tick the designs
you like.

coat hanger

!/
. )/g\_' _ / ~
bO

cO

suitcase

2 © Watch the video about Dieter Rams’ 10 principles of good design,
and then answer the following questions.

Cfe

I-EI You can watch the

video on Ucampus. L .
[=]- 1 Of the 10 principles, which one impresses you most? Why?

2 You have chosen your favorite coat hanger and suitcase in Task 1.
Give your reasons based on the 10 principles.

22
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AR - R (1932-, BEESR

Tobigitim )

Dieter Rams'’

10 PRINCIPLES OF
GOOD DESIGN

Good design is Good design is

innovative honest

9 Good design makes a product 7 Good design is
useful long-lasting

7 Good design is 8 Good design is
aesthetic thorough down to
the last detail

L Good design makes a product 9 Good design is
understandable environmentally

friendly

5 Good design is 10 Good design is

unobtrusive as simple
AERM
@
L4

23



UNIT 2

ONLINE
activities

ONLINE
activities

ONLINE
activities

24

listening

[T Academic listening

Academic

Principles of good design

Before you listen

Learn about the words and expressions to help you better understand
the audio.

F3 Think about the statements about good design.
EJ Try to evaluate the designs of some everyday objects.

Global listening

Practice listening for main ideas.

Close listening

Practice listening for details.
F= Answer the following questions according to what you have heard.

1 What does Jack say about the door in his school library?
2 What does Don Norman believe about doors?

Norman door measuring jug



Academic listening skill

Inferring from context o

Inferring is the process of drawing conclusions based on information
that is implied, but not said directly. By listening for clues - the
speaker’s or speakers’ words and tone of voice, and based on

your knowledge of the world, you can make inferences about the
conversation.

The following are common types of inference questions:

Who are the speakers? / What are they talking about? / How does the
speaker probably feel about ...? / What does the speaker mean by ...?/
Why does the speaker say ...? / What can you conclude about ...? /It
can be inferred that ...

V

Practice the listening skill of inferring from context.

Oral practice

Learn to use the words and expressions about evaluating product
design.

F3 Practice conducting short conversations about giving opinions and
asking for suggestions.

Braun calculator coffee machine

ONMLINE
activities

ONLINE
activities

25



LISTENING2 AR and VR
Before you listen

Learn about the words and expressions to help you better
understand the audio.

F Activate your knowledge of augmented reality (AR) and virtual
reality (VR).

Global listening

Practice listening for main ideas.

Close listening

Practice listening for details.
activities

Answer the following questions according to what you have heard.
1 What are the differences between AR and VR?
2 In what ways are AR and VR used today?

Work in pairs to discuss the following questions.
In your opinion, how will AR and VR change our life in the future? What

other potential application of AR and VR can you think of?




Academic listening skill

ONLINE
activities

Listening for key terms ®

Good speakers often provide definitions of key

In English there are many ways of signaling a
definition. For example,

(Note: X = the term being defined)

X, meaning / which means /which is ...
An Xis a [type, or class] that ...

This term means ...

X can be defined as ...

X or...

The definition / meaning of X is ...

Good speakers often clarify commonly
confused terms through comparison. In English
there are several ways to signal a comparison.

terms to help listeners follow their presentation.

For example,
Bothare ...

By contrast, X'is ...
While Xis ..., Yis ...
On the contrary, Xis ...

Good speakers often illustrate new terms with
examples. Here are some words and expressions
signaling examples:

Xisusedto...

Auseof Xis ...

Let’s say ...

Xhasusesin ...

For example / instance, ...

...suchas...

Taking ... as an example, ...

© Watch the mini-lecture about the listening skill.

F3 Practice listening for key terms.

Oral practice

Learn to use the words and expressions about AR and VR.

F Practice explaining key terms.

ONLINE
activities




Critical thinking

Critical
thinking

GETTING THE SKILL

Developing and applying evaluation standards

Creating and applying a clear set of standards This approach could equally be applied to an
may help you logically evaluate anything from argument: Does the speaker / writer provide

products to arguments.

For example, when you are choosing a new Taking this methodical approach to evaluation
smartphone, you'll probably ask yourself such is a simple way to think critically about ideas
questions as: Is it good value for money? Does it  you're presented with.

have all of the features | want?

sufficient evidence? Are the sources reliable?
Is the conclusion logical? Does it contain bias?

V

What will you consider when choosing a smartphone? Rearrange the

following items in order of importance.

O

O
@)

O
O

{@

Camera Does it have a beauty camera? Does it perform well
at night? What is the quality of video recording?

Battery How long can the battery last?

(®
(

©

Storage Does it have enough built-in storage space? Is the

Screen What are the size and the resolution of the screen? ]
storage space expandable? }

~®

Security Does it have fingerprint recognition? Can you
unlock it by facial recognition?

Price Is it affordable? Does it come with any free gifts?

(©

Durability Is it drop-proof? Is it water resistant? J

{@

Operating system What operating system does it run?
Android, iOS or others?

F3 Work in groups and use the standards in Task 1 to evaluate your

smartphone.




Academic communication | Unit review

EJ Read the following argument and answer the questions.

‘Tl?‘ ‘ www.unipus/iexplore/viewing, listening & speaking/unit 2 design/critical thinking

iExplore Enlish Course » Viewing, Listening & Speaking » Unit 2 Design » Critical thinking

A study has found that students check their cell phones in the
classroom more than 11 times a day. They use their cell phones to
check social media, play games and text their friends, distracting not
only themselves but also their peers. What's more, students often
forget to mute their phones, and interrupt the class with the never-
ending push notifications. Cell phones can also be used as a tool to
cheat in exams. Therefore, we should ban the use of cell phones in
classrooms.

1 What is the conclusion?
2 Does the writer provide sufficient evidence?
3 Are the sources reliable?

4 Does it contain bias?




You can watch the
i video on Ucampus.
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craftsmanship /'kra:ftsmon(ip/
n.Fg; IZ2; %2

baroque /ba'rok/ adj. EBi&FRX,
H/H (17 E 18 HEMERME
THR—MEWMPRE, ERFZ
R, FR BREAE)

handicraft /'hendikra:ft/ n.
FIZ

carpentry /'ka:pantri/ n.
AIE

texture /'tekstfo/ n. ( £IEHE
AN ) FR. R Rt

red sandalwood /'sendlwud/ n.
Evil

rosewood /'rouzwud/ n. EHEA

tropical /'tropik(s)l/ adj. #HHI

ergonomic /,3:go'nomik/ adj.
ANEIEH

embed /im'bed/ v. #RA

subtle /'satl/ adj. #IAERHER; K
WY

craftsman /'kra:ftsmon/ n.
IE; F2ZA

symmetrical /st'metrik(o)l/ adj.
IR

Zhu Youjiao kH#: ( 1605-1627,
BER)

Chan #5= ( FEHHTIR)

the Renaissance /ri'ners(o)ns/
XEZEXMHH

Roman Catholic /'roumon
'keed(o)lik/ Church

(B5) XEHs

Critical thinking

A CROSS-CULTURAL VIEW

Furniture design is influenced by a lot of things. Chinese-style
furniture is very different from Western-style furniture. Have
you ever wondered why? Do you know how to describe different
styles of furniture? You’ll watch a video about the introduction
of the Ming-style furniture and baroque furniture. Pay attention

to their different characteristics and the reasons underlying the

differences.

Decide whether the following statements are true or false. Tick T for

true and F for false.
p

J

(1 The classical Chinese furniture design was at its peak
during the Ming Dynasty. (F D)

- J
' 7
(2 Scholars in the Ming Dynasty pursued spiritual goals

and looked down on craftsmanship. (F D)

- J
' 7
(3) The Ming-style furniture was inexpensive because there

were not many decorations. (F D)

- J
' 7
(4) The Ming-style furniture was designed so simple and

thus uncomfortable. Q)

- J
' 7
(5) The nobility adopted the baroque style to show off

their wealth and power. (F D)

- J
' 7
(6) The symmetrical design of the baroque style represents

the harmony between nature and human beings. (F D)
- J

F © Watch the video again. Work in groups to discuss the following

questions.
1 What are the characteristics of the Ming-style furniture?
2 What are the characteristics of the baroque-style furniture?

3 Why did furniture designs vary that much between China and Europe
at that time?
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EJ If you were to decorate your newly bought house or apartment,
which of the following furniture would you choose? Why? Work in
groups to discuss these questions, and present your idea to the class.
Follow the steps below.

Formulate your own principles for choosing furniture
to decorate your house.

Evaluate these two pieces of furniture according to
your principles.

STEP Choose one and explain your reasons.
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Academic
communication

Talking about problems and solutions is a mini-lecture and learn some speaking skills

very important in academic communication. that you can use in similar scenarios. After

Do you know how to describe problems, that, you will foster these skills by doing

bring about solutions, and explain how your some tasks. Some of the tasks will help you

solutions will solve the problems? organize your thoughts, while others improve
your language skills. In the end, you will be

In this part, we'll learn to talk about designing  given a speaking task: Design a new product

a new product that solves a problem. First, that solves a problem, and then present it to

you will read the scripts of a group discussion your class. Finish the task step by step. Don't

to have a rough idea about how this kind of worry, the skills you acquire in this section

conversation develops. Then you will watch will help you prepare for the speaking task.

SPEAKING MODEL

Read the conversation about designing a new product that solves a
problem, and answer the following questions.

Alex =Y Lizzie = Sevban =)

n Let’s start by identifying a problem that needs to be
solved. And then we'll try to come up with a product,

or process for solving it. Does anyone have an idea?

I do. Where | live, it rains all the time, and | always get
soaking wet.

n % That problem has been solved. Get an umbrella.

But umbrellas are terribly designed. They're constantly
breaking, and they’re dangerous. | wish someone
would invent an umbrella that doesn’t break, turn
inside out in a strong wind, or poke people in the eye.
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Oh, I agree! | get hit by umbrellas all the time; it's
really annoying.

And another problem is that it’s real pain to close

most umbrellas. You have to use both hands, and it’s
hard to fold them up properly.

n You're right. So, we need to design an umbrella that
is safe, doesn’t break, and that’s easy to close up. Any

ideas?

I think we could solve the first problem if the umbrella
frame were made of plastic instead of aluminum (%8).

Plastic is flexible, so the umbrella would bend instead
of breaking in the wind. A product like that would

be longer-lasting, and much more environmentally
friendly.

n % What about making it easier to close?

| have an idea. You know how a lot of umbrellas have n
a button you can push so they open instantly? What if

our umbrella had a button you could press to close it
instantly? All we'd need is a simple mechanism ...

n % You could do it with one hand. ’
That would be really useful. }>

1 What problem is the group trying to solve?
2 What are the three issues the students have with umbrellas?

3 What solutions do they come up with?

4 How do the speakers invite each other to share ideas?
5 What do the speakers say to show their frustration with umbrellas?
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SPEAKING SKILL

Identifying problems and providing solutions (@

Phrases and sentence structures to talk about problems and

solutions:
Problems Solutions
« Oneproblemis ... Thesecondis... | « Whydontwe/you...?
« The biggest issue is that ... « How about verb +ing...?
« The (main/ obvious) problem / + The (best) solution is ...
challenge / difficulty / issueiis ... « Whatifwe/you...
« Isuggestwe/you...

Phrases and sentence structures to talk about things we want to
change:
+ | wish + past simple

Phrases and sentence structures to make a conclusion:
« Sth. (the new product) + would be ...

« That would be + adij.

It would be + adj. + infinitive (new solution).

Mini-lecture

© Watch the mini-lecture about the speaking skill.

Oral practice

Learn to use the words and expressions about problems of badly
designed products.

F3 Practice conducting short conversations about sharing ideas.

Role-play the speaking model of raising problems and giving

solutions.
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Skill enhancement

Look at the pictures of poorly designed objects. Work in groups
to discuss what problems they have and how you can solve these
problems. Then choose an object and explain your own solution.

@ —_— [ )

[ have several prob[ems with
[wish ...
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SPEAKING TASK

Design a new product that solves a problem, and then present it to your
class. Finish the task step by step.

1138 Brainstorm
1 Make a list of problems or needs you have encountered
in your everyday life or in an area as listed below.

+ education - business

+ health + sports

+ entertainment + science

. fashion - media

« communication + engineering

List the problems or needs here:

Plan

Choose one problem from the ones you listed in Step 1,
and then design a product to solve the problem. It can
be an object, a service, or a program. Use the outline to
help you understand the problem.

Complete the outline of your speaking plan:

Jpea/dng p/an

The general problem — Needs for c/mnge — Solutions

Jpecgflc proé[ems W[s/zes deas

1 1
2 2
3

3
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Unit
Speak &
Practice your presentation. Try to answer the following r ev I e W

questions in your presentation. Speak for two minutes.

« What is the problem?

» What are the weaknesses of the existing solutions? What
changes do you want to make?

» What is your new product, and how will it solve the
problem?

Share

Present your product to the class.

Reflect

Review your presentation and think about the

following questions.

1 Did I clearly state the problem to be solved?

2 Did | describe in detail the weaknesses of the existing
solutions and the things | want to change?

3 Did | explain what my design is and how it will solve the
problem successfully?

You have completed this unit. Congratulations! Now
you may go to the online course to check if you have
achieved the learning objectives of this unit and review
what you've learned.






