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— AR [ PR A (5KAT, 2021) .
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1 e E B 8 S AL AN A B IR B . RE AR, SERTE 30l g s S 3, U H R A
HMEHT, PRI TR EOR . 2020 4R EA Y € B0 ERAE BRI 5C TIARAY AOH AR R X AT IO B )
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AFRMETEE SRR AR (B —JRRE AR ) 1, NS ER “Haiishe
ACEIR. HETEN. EERRE R IGE S WAAME GRIEENAT o CRFIEEH AR (2020 fif) )
fath,  NEZFRIRIE TR A, RATGE A B TR s — R A IS IO PRSI 3C
WACEREEST, BWEE BRI, Keil PR AAT, it R bt Ao B AT [ bR 55
RZHEHIGEEEN . ALK Az L FE AR AL IR AA BT

DA BB BORSCE A R MR TR IR B P . B RREr . #53CIRRE Sy . G0 A ER ek R
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BB AR “SIEERT BT BARA R, AR i AEPMEEELTS], BYIREEA
[l PR RRMEY , R i 5 UG B T AR UL TARAL 55 A9 [ By il S A A . B (LinkedIn ) HifRAY
C “a B ANAFBAI ) f5iH, 84% 2 Ui A ol e ML 5 fiiJsy, —F LA B i g7
FIEAM A N 1 St (A e TR Z il . A AA .
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S REGEFEE RAEE S TR, MARIF AR, FEASIT 2Bl
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BRI, SEEMSATEH . PSR, e i?ﬁﬁfi
BRf . BEHTSCALE S REBAMAHL A S BARE S TR, B — Eé%gﬁg
SRR ACR L, SS9, 3) e EBRAE T 5 T i Eptzes
(e, SERHITR . 5 TN, AT i 2 V3 £ e
FRARACKRE . OHRAERR At BENTSCAL 25t AR B i T
SRARES TR, FRIACRRE I , ARSI . T
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REJ7, M4 IS AU e Sy, B ORI S KR S (rh Ok | oo
EAMERRTR L, 2017) o SEEEBAE) LB L (RS % e P
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feiesy CEBRILEF SHR O 1E . BSOS RE) (WA, masm O 53
2018 ). F3CHRES HES) BPHIE SRS SCILAE ) N IE — RE.  BE BERA
BENE
211 4N BEEL BEH
SRR A A TS B (XU & R, &5 | BEeR
2018) . HHEEERE NS R ) LA SIS A S, fRE BEIER
BRESRIG S I F A FE A A CHES A, JHES AN FHEED)
TR BRI T R A Lk P ———
Wi FRRAE D RIE S kR (1) . 1S MR iR iE S %) <2018 )
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e /52 B Nz G SRR S EE ST, I B k15 5 (5 SR REH (W D BEfREE ST )
AP S SRR (PIEREE)) ) 5 IR RERAIRGE S Mg [ #& e EREA AR
BIBEST, 0 A DSkl 5 2Rk A5 BRI BE S ( DL FRGERETT M B miih 5 255 BRI ( P miRiERES ).
RIAFE MR B RA, 155 PURRE 20 W BRAR 13K / A58 . I 1Sk / B miAta . B K / A5
Pk L Eeid . BRIk Bl BRARCSK / BREEN; 1S RIEEI2 NIk / Bk, 1
K/ AmAGE . H3k /A . 1Sk ik, sk BimdER . 1k B ES) (A N RILRIEZ
b & ERIEE XF RS, 2018) ,

2.1.2 BHEEN

BPFRE NIRRT B E W — Dk EaE (MG, 2015) o 45361 Delphi 5 H 4109 % X, B
REHE “AHB . BIRATT RN, EREMSATIENESE . BEEE . Jrihk | bR EE 527 18 R 3 0 R
SYME. VEMY . MEBRSMERE, IR R EE N AR A 2 B (Facione, 1990) o i AR AR)
HMNETE B SR B HCARM (B —EERL B ) 1, BRI “EEirn), BE L,
PRPERIWT, AP, SOTIRSE, R UEMESKER; GEXuEdE . MEE. ik, bRdE. HREEERM
ITHLA . rAr. VRO, MEELSMERE BEA SRR H D E4Ed R o BRI EEPARER, —
SociEEE S, fE Ry BRI . A R SIE RGO BHRRE D), AR IR DG B
fE (2. MERLJVEMY ) AibmdE CREMVE. AHOGHE. @8vE. RZIMERCREENE) |, DA B GA G
I R T ( SCRKOF 55, 2009)

YN BHERE D098 3 ALY, Bloom AMIFE SIIEITHIY ( Anderson & Krathwohl, 2001 ) ¥#i\KIfE
MAKEN 23 gt . BEfE . R . 20Afr . TR . BIIESE 6 DNZEG, BB AR A RUE4ETES) (K1) .

Produce new or original work
design, assemble, construct, conjecture,

develop, formulate, author, investigate
Justify a stand or decision
appraise, argue, defend, judge,

select, support, value, critique, weigh

analyze
differentiate, organize, relate,
compare, contrast, distinguish,

examine, experiment, question, test Use information in new situations
execute, implement, solve, use,
demonstrate, interpret, operate,

Explain ideas or concepts schedule, sketch

classify, describe, discuss, explain,

identify, locate, recognize, report,

select, translate Recall facts and basic concepts
define, duplicate, list, memorize,
repeat, state

1 Bloom INENBE AEITAEAY
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g, HARIEZFEABES SRR, HOAVRGE N THCIZES AR A — M s it
RIF, HOAHIBE AT BARZ ;1024 AR T RA ] SR 1] B9 5 38 s o BN [l S Il B DX
HANHBES ETH RV Z G AN TR 2 G A0S ARG 3 %0 LM A 21 4t 1 5 A0 imis sh.  LAREAR K
Sk A5 1 A A R T TGS LA I Sk sl A3 1w O WS S N B o AL TR S A SRR B M, 14
SRR ) EARER R A S A SR IEF IR sh (MF1D7, 2018) o % T Bloom IARIAE 1B 1T #LALfE
FLZ R ELSAR BT N A& 7 A S AT S A, AN R DA O B A T R E AE R RE )
filiik, FRCAZ. BRI ARNRHUZ S, SRR IR BHE” , KR, . PO AR Sr A
MES, XFE “mEEEE .

2.1.3 BBX{LEEN

¥ AL 2 E PR AA D B RBERE ) < — o il = G P BARNENE 5 3R B Ha )
A CRFIETEACFHERE (2020 i) ) #REIRA SRR IR BAT o G VR . PR A0 i SOk 1 i B ) Y T B
ANF . BESALRE R G E I A SR 2R, BAT B SUE A MERIEAIVE R, e A i 5 UL
FEHR VI A Tk, B AN SO R AR RN SR BEXS AR STAR LG . SCAS I it 24T TR
Vs BEAT SRS 4 b AT s SCAR A ;. BERY BhAS R SCHB 18 5t N AT A i 5 S Ak il (i i
LFPRONEIE T PR LA RS R AR
BB RS ZHZ, 2020)

Byram (2020) % ¥ AL HE 11 43 WA JEE INTERCULTURAL COMPETENCE
MR BeRE. AR YANEE (B 2)
Forh 25 BEFRA G [ SR AR $ 47 A D AN TROEE
HRREE T A E RN G A A . AR
WA TR, BUREHE MR B SR LA O
SAE AR AR . s o sg i, it
e R =RE - E = b N I Eii B2 ENESETIPO
EMEM AR . Byram [F] I LA H #x (objectives )
AT R T 2 R BE NI, X — A Rl Ak
FE 7 IR AR T UL I b S B T 5 A RE A
JREZ, RN ST RE I PR ) 1 S bR
o 5 SCALRE Iy ] A DR KR 7 S5 FL S Y B Ay B
ARG EBEN (SRR, 2018) o ARG

fi% Byram (2020) 985 SCILAE I BUR K 74 M2 BXKENED
4 T A B H7 4 A
PR, AR S (BIRE Byram ESULAETIRAL <2020> )

skills of interpreting/
relating

critical cultural attitudes - curiosity/
awareness openness

knowledge

skills of discovery/
interaction
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2.2.1 BIERIR

AR AR IR T b B RS AAE B AA SEEH I (FfR “EA 5" ) PRRGER. EAHIL
FeAURUAMNETE R A AMEDE O A B R k2 B SGEARTIAR. KIE S5 2RI PLAE I ARt
FE BREZI g H Z i AR SR, T 2016 4R I SETEIA B AE D VGIEAR & o ARIEHRY B A0 AA 14k
RIAFRTR, EAFRS N R PR “mR” “mmT MORET OSSN, YEERAZL. BUF
Bk, gl AR . Rk AA RIS WS (B & #E5AL, 2018) .

A B FSE AT B, BRSNS RV R IPE TS5, A B L i Seifib i g
J1o EAFIR (W5 ZEEGENERRCHR S TS G HRSGREERE ), FEAHR (hg) AR
FEPRACH S TARS & P IIGETERE S, EAH (R FEEE M ERRCR S TS 6 i geiiaim
ST ARG IET 2016—2020 AR AR (W%  FA IR (hge) « EA R (B0 B A METRI
PhaxfE 314, . BIARLGE 10 I BHRFANFA, TRAIA S 0 R SR E RE T EIR .

222 AR
AR v [ R 2 AR SR AR S RIS IR BRI BTSRRI, G R
P SCARRE I RBL, IRAEILIERE FITRARMED . AEG. L. HIX KAV EE ) 23S o Hr .
GEARFAEREEA IR BARI (B) © DSkl RR (DS mmsa80) « Biiiimk
AT THIVA TBAT: 55 50 80 ) A AT 55 BRI (B AT 55 25 HERE 4380 ), Wb B R AR I ST TR JE i D T 43407
SIMTHESLINT
o MR KR EZIER D ERER) , IBFRASTEE A, S5 1L EfERE)) (S
fire B R R BAR ) FFRIBRES) (& HELRB SR IL ) 5 2. BEIARE) (& Sk udia . i
P CSLUEI . BRIV ) . wdREE) (kg . P, B SLeR . BfE
Wik ) fMESRE (& 1k ES), Bim ). gL E D), M-S E s ) ; 3. BN (%
P 11 Sk U B S PRARAS T AR ) IR BERARE ) (33 S BRRH B 5T 15680 ) 5515 5 HE 1 0 ik .
o JHERESI AT EICIZ. B R b VEMY. ARSI R, KA ENEYOT
PR EPREE ) FRE R, AHRISRRE . 52 A,
o BECHRENI AT AR AN B, BRSEE SCIRBE I AR, B A b PY4ERE S SCAkRE )
TREN R, WMEHE AR RAGS, BIHE. ARSI,
ZHRUL FAPHTREAE, AT E A (W) - EAFR (b9« EAFK (%) E5RIHRNE
N, MR HIRITSABITE S e . BIERE ) B SULBE il ThRiE: (W& 2—3£4)

" EAER (PR) T 2017 £ 11 B, Ho0REREIE, BAER (DR ) T 2017 £5 B, H-EREBREE;
EAEi (B%) F2016 £11 BHEYE, H/URERHEIE.
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x2 BEAER (YR ) SO

| Task 4 |

You are a salesperson in the Sales Department at Four Stars Computers. Give a presentation to
a group of buyers from different companies. Your purpose is to introduce and promote the latest
version of your notebook computers. You should cover all the following points:

Why choose our notebook computers?

Features
— new system
FEemisiEp — new battery
Advantages
— faster and safer
— longer battery life
Benefits
— improving the efficiency
— working the whole day
You will have 90 seconds to prepare and 60 seconds to speak.
e ELERERGIEENER, B IOWE, BOVEELENE—TTRIRS. NMESE
” EEAREREER, WEESHOEENRERTRIIRSEEFENGEN.
BERESN | FRXgESN (OKIHA)
- BB RAIRPRE R
BHeEN | - N BRES
-3 XoEERY, SERHE
SE: mAEEHR, SERARAXUHNRRES
P R TERBEAENRENERE, TRAEERICE; TRAEBMYRENHSES;
o - TRNREM SRR
e

: BIRA. THEE SN ANMERIZIR
D BERR. BRURR; BEMARNXUERIAZR
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You work for a well-known fashion magazine. Despite best efforts, its circulation has
dropped recently and employee morale is low. You and some of your colleagues have been
asked to conduct an anonymous survey among employees to suggest ideas to motivate
staff and improve morale. The comments on the following list are those most frequently
mentioned by the employees in the survey (in order of their frequency):
+ voice not heard + poor communication
« unreasonable deadlines * no team spirit
BRERE
. * no clear company vision « rumors of lay-offs
. stress - few development opportunities
Write a proposal for the manager which includes:
« a brief description of the problem;
« survey findings and analysis
+ your recommendations.
Write 150—-200 words within 30 minutes.
15355 EERBATIEBRRES, BE—) 150-200 BAEGHRE. AMESESELREREE
” 15, WRHESHEEENREBPRICIAN S AEE
EERESN | RIZkeEHD (PEiIER)
- IR IRFIRERE N
e WA RBRES
7oy J#ﬁbj] 2 Al g A
. ﬁ*ﬁ 5%%}\\/\’5; E/m\g/'.l_'\l:l
- BliE: MEMRAE
- SE: mAEEHR, BEREXIHNZRES
P AR TRIERBFANREEMERE; THRABRNMNRENASER, TRAEBNMNYRE
iﬂj M, TEREYREMSIRNERE
AE

- BiR: AR HEB SNt AMERREIR
- BREE: BERMA. BARMRR; EENMARXUERBAARR

10
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x4 BEAER (SR) ESEHOIRENT

RHIRR

You will watch a video clip of a negotiation between two company representatives, Linda
and Michael. They are discussing the cost of product adaptation for a new market. Suppose
you are Michael, continue the negotiation by summarizing what you and Linda have agreed,
then giving your compromise solution on what is not agreed and explaining why.

After you watch the video, you will have 2 minutes to prepare and 90 seconds to speak.

Scripts

Michael: Shall we check what we’ve agreed?

Linda: OK. So we’ve agreed to create for you a specially adapted version of the product that
you can sell to your clients under your own name.

Michael: That’s correct.

Linda: We’ve agreed on price and delivery. The outstanding issue we face is how to pay for
the adaptation. This is a development cost that we normally pass on to the client.

Michael: I’'m sorry. I can’t agree to that. We’re introducing your product to a new market at a
premium price and we’re asking for some small changes to make the product more
saleable in our market, such as translation of the documentation, minor changes to
the specification and rebranding. We don’t expect to pay for that.

Linda: But if we agree to pay for the change in branding and you pay for the translation and
changes to the specification, will that be acceptable?

Michael:  Absolutely not, I'm afraid. The branding is a low-cost item. You’re simply taking off your
brand and putting on ours. Translation and changing the specification will cost more.

Linda: Then perhaps we’ll have to look at the price again, otherwise my people will
complain that we’re losing on the deal.

Michael: My board certainly won’t like that. The price was what tipped the balance for two of
the members who were not totally positive about the deal to begin with. If I go back
to them with a renegotiated price suggestion, they may vote to forget the whole thing.

Linda: So here’s the problem. There are these extra costs for branding, specification changes,
and translation. Neither side wants to bear the full cost themselves, but both you and
I have to go back to our people with a solution that will seem fair to both sides.

Michael: Absolutely! But before I make a compromise proposal, let me sum up what we’ve
agreed so far... (fade)

E5515 AR

ELT—RIWE—R 120V EARKART N, RFZRHAITRS, EEE 1205,
ZEHE 90 B RFHMMABT S RIRAMTHEN. 45F, EEFLERNHELR

B—EHHAS, MARER—BHED, RIBERAQLEE-—NBRTRAZHNEL, I
BREE. MESEEZLERBELATEORABER, FESHMTEIN. ELRREEN.

(F%)
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