Nine to five

Janet and Andy talk about their future plans

How to get a job
Advice on how to do well at interviews

How to fit in at work
Listen in on a workshop about how to
survive in a new job

The secret of success
An American writer explains how to make it
to the top

Working lives
Hear about the working culture in different
countries




Inside view

1 Look at the quotation and the photo, and decide why

CO nve rsatlon 1 Andy might say it to Janet.

When a man is tired of London, he is tired of life; for there is in

[_ang age Samuel Johnson London all that life can afford.
u

d culture (1709-1784), often — Samuel Johnson
referred to as Dr
Johnson, was an English author, who 2 Think about Janet's and Andy’s ambitions for the future.
wrote poetry, novels, literary criticism Which ones do you think they have?
and political essays. He is most famous e go back to China e do a master's
for his work on the first Dictionary of the .
; i ) e J|eave London e goto China
English Language, published in 1755.
e livein London * become ateacher
e work in publishing e update their CV
. Conversation 1 e apply for a job at London Time Off

- quotation /kwau'terfn/ n. 3132, 31iE

. Conversation 2 g ) )
gofer 'govfol n. T (IXSEREON) Now watch Conversation 1 and write J (Janet) or A (Andy)

next to the ambitions they mention.

e look for jobs together

competent /'’kompitont/ a. B8R, BETHY

-~ buddy /'badi/ n. (AmE) BER s
3 Watch Conversation 1 again and check (v) the true

statements according to the clip.

(O 1 Janet plans to go back to China and become a teacher.
() 2 Andy plans to leave London and go to China next year.
(O 3 Janet has no intention of staying in London.

() 4 Neither of them has written a CV.

(O 5 Janet's CVisn't good enough to get a job in publishing.

(O 6 Janet thinks she's got a good chance of getting a job at
London Time Off.

2 UNIT 1



Conversation 2

4 Work in pairs and discuss the questions.

1

Have you ever thought of living in another city
or another country?

Do you know what your plans are next year?

What would be your ideal job in the future?

5 Watch Conversation 2 and make notes about:

1

2 Andy's future ambitions

Joe's past career

6 Choose the best way to complete the
sentences.

1

Andy enjoys working for London Time Off
because

(a) he wants Joe's job

(b) there are lots of opportunities in the company
(c) Joe treats him as a best friend

(d) Joe has the same agenda with him

_____isajob for people starting out in the film
and TV industry.

(a) Producer

(b) Researcher

(c) Editor

(d) Gofer

3 Andy will probably leave London Time Off if

a) a producer’s job isn't available

b) he can't have Joe's job

c)Joe and he can't get along better

d) he can go to the US and do media studies

(
(
(
(

Andy was probably going to ask Janetif .
(a) she'd like to have a drink with him

(b) she's thirsty

(c) she'd like to go out with him

(d) she has any secrets

7 Watch Conversation 2 again and complete the
sentences.

Janet

Andy

Janet
Andy

Janet
Andy

Janet
Andy

Janet
Andy

Janet
Andy

Talking about future plans, how do you
see your career developing?

My career? Well, | like working for London
Time Off. It's part of a larger media
company called Lift Off USA, so there are
(1) .But ...

But what?

It's not always very easy working with Joe.
| mean, | kind of think he has (2)

. I'like his work, but sometimes |
don't think his heart's in his job.
How did he (3) ?
He did media studies in the States, and
then found work as a gofer at Lift Off in
New York.

What's a gofer?

Go for this, go for that. It's a word for
(4)
in the film and TV industry. Then he came
to London and got a proper job as
(5)__ atLift Off UK, and then
after a few years he got (6)

on London Time Off.

He's good at his job, isn't he?

Yes. He's confident and very competent
at what he does, so the people who work
with him (7)

Exceptyou?

No, | rate him too. And | get on with

him quite well, although we're not best
buddies or anything like that. It's just that
... lwant his job!
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Speculating about the future

I've got another year to go, and then |
suppose I'll go back home.

Do you think you would ever ...?

I'd love to ... one day.

| think Ill always come back here.
Have you ever thought of ...?

But what could | do here?

I've often thought if there was a job |
could do here in ..., I'd go for it.

Do you think I'd stand a chance?

Making enthusiastic comments
What a wonderful view!

This is such a great city.

That sounds like a great idea.

It's great fun, and really interesting.
| couldn’t think of a better way to ...

Reassuring people
Don't even think about it!
| promise you that you'd know if ...

Talking about attitudes and relationships
at work

It's not always very easy working with ...
He's good at his job.

He's confident and very competent at
what he does.

The people who work with him rate him
quite highly.

| get on with him quite well.

4 UNIT 1

8 Work in pairs and answer the questions about Everyday

English.

EVERYDAY
ENGLISH

He has a different agenda.

| don't think his heart's in his job.
| rate him too.

We're not best buddies.

Whose round?

1 He has a different agenda. Does this mean that Joe and
Andy (a) agree, or (b) disagree about things at work?

2 I don'tthink his heart’s in his job. Does this mean Andy
thinks (a) Joe's in the right job, or (b) Joe doesn't always
like his job?

3 lrate him

too. Does this mean Andy (a) thinks highly, or

(b) doesn't think highly of Joe?

4  We're not best buddies. Does this mean (a) they get on
together but aren’t close friends, or (b) they don't get on

with each

other?

5 Whose round? Does this mean (a) yes, let's go for a drink,
or (b) it depends on who is paying?

9 Work in pairs and act out the conversation.

Student A
Student B

Student A

Student B

Student A

Student B

Student A

Student B

Ask Student B what their plans are for the future.

Tell Student A what your plans are for the future,
and ask about their plans.

Reply and ask Student B if they have ever
thought of different plans.

Tell Student A about any different plans you
might have had, and talk about any doubts you
may have.

Make enthusiastic comments about Student B's
plans, and reassure them about any doubts they
might have.

Ask Student A about attitudes and relationships
with people in their class or in their part-time job.
Talk about attitudes and relationships with
people in your class or in your part-time job.
Agree or disagree with Student A. Say how well
you get on with people in your class or in your
part-time job.



Talking point

Do the questionnaire.
How ambitious are you?

1 What does your future hold for you?
(a) I'm going to be president of the company |
work for.
(b) I'm going to be happy.
(c) I'm going to be late.
2 You're watching the Beijing marathon on
television. What do you say?
(a) I'm going to do that next year.
(b) I'd like to do that but I'm not very fit.
(c) What's on the other channel?

3 Which ambition do you have?
(a) I'd like to be rich.
(b) I'd like to be famous.
(c) I'd like a drink.

4 You get a job, and your line manager leaves
very quickly. What do you think?
(a) Perhaps | can take over.
(b) Probably someone else will take over.
(c) They'll say it's my fault.
5 Which of these statements do you agree with?
(a) Every day, in every way, I'm getting better
and better.
(b) Tomorrow is the start of the rest of my life.
(c) If you don't succeed, try again. Then give
up.
Now turn to Page 115 and find out how
ambitious you are.

Nine to five



Outside view

Want ads are job
advertisements, describing
who and what skills the
employer wants for the job.

Language

and culture

A bed and breakfast is a small hotel or private
house that provides a room for the night and a
meal the next morning.

- graduation /,greedzu'erfn/ n. Bell, Eedvgay|,
 extrovert /'ekstro,vait/ n. MEREIMEIRIA

project /pro'dzekt/ v. R (FEAZED ) A9FE
~ overqualified /,ouvo'kwolr, fard/ a. (JFERZ) &
A |
Samantha /so'manfa/ FEE5%

- Phyllis Stein / filis 'starn/ 3EFiz% - HriB

- heck /hek/ intj. (infml) & ( FFFRIEXELFT )
replay /rit'pler/ v. BH, B

-~ mock /mok/ a. (i, EiE) B0

'~ boil down to 1345, & MEBEEH |
troubleshooter /'trabl, fusto/ n. (FIEMAHY ) L%
HERA, mRRIEEAL |
trade show n. (AmE) XZ%
fidget /'fidzit/ v. 3%, iR

1 Work in pairs and answer the questions.

A W N -

What kind of job would you like when you graduate?
What skills does this job require?

What skills do you already have to do this job?

What skills do you need to acquire to do this job?

Watching and understanding

2 Watch Part 1 of the video clip and check (v) the
statements Samantha agrees with.

O 1
O 2

O3

O 4
05

O 6

Looking for a job can be quite hard.

It's even difficult to understand what the jobs being
advertised are.

You need to be outgoing and sociable for a sales
position.

You need to have a great deal of self-confidence.

You need to be overqualified and have experience of
running a department.

As long as you send out lots of résumés, you'll be
sure to get a job.

Now work in pairs and discuss which of the statements
in Activity 2 you agree with.



3 Watch Part 1 again and check your answers to Activity 2.

Now work in pairs and discuss what you think Samantha is
doing wrong.

4 Watch Part 2 of the video clip and answer the questions.

1

Why does Samantha decide to meet Phyllis Stein?
What does Samantha get wrong in her video interview?

What does Phyllis Stein think is wrong about Samantha'’s
manner and personal style?

What is the most important piece of advice Phyllis Stein
gives Samantha?

Now work in pairs and check your answers.

5 Watch Part 2 again and complete the sentences.

1

| met with Phyllis Stein, a

2 She showed me how to prepare for an interview by

I don't think that you should go into an interview

that are pretty standard.

There's a whole range of things that have to do with

You need to think about

| think it boils down to
what the interviewer is looking for.

Another way of answering it is not telling about yourself,
but telling about yourself

You use from being a

troubleshooter.

One of the things that someone who is an assistant in a
trade show is doing, is

Listening to natural English:
sounding confident

In spoken English, we often use certain
words and expressions, especially
adverbs, to emphasize something, and
in doing so, to make us sound more
confident.

Well, I'm a real extrovert. Definitely.
I’'m really self-confident.

| realize that I’'m completely overqualified
for the position.

So, obviously | could do this job, no
problem.

I’'m a really outgoing person ...

We've already learnt speakers of

English stress the words they consider

to be important. So these words and
expressions are often stressed, because
the speakers consider they convey a
certain attitude, such as confidence or
certainty. As a result, there’s a chance
you may be distracted by a stressed word
or expression of attitude, and miss the
main idea.

Watch the video clip again, and notice
how Samantha uses these words and
expressions in Part |, to convince the
interviewer of her self-confidence, but
less often in Part 2, and as a result,
sounds more modest and sincere.

It's a good idea to note down these
words and expressions. Remember
that they often reveal an attitude and
might distract you from listening to and
understanding the main ideas.



6 Work in pairs and discuss the questions.

What advice do you think Samantha follows?

How do you think she feels when she goes to the next interview?
What do you think she wears to the next interview?

What kind of body language do you think she should use?

g b w NN -

What other advice do you think people might give her?

Now watch Part 3 of the video clip and check your answers.

Watch Part 3 again and check (v) the pieces of advice the speakers give.
be clear in your answers

work in the hotel industry

listen carefully

don't be talkative

don't fidget

put on make-up

write a thank-you note

make a good first impression

O 00O N O O AW N -

7

O
O
O
O
O
O
O
O
O

arrive on time
() 10 be confident
(O 11 shake hands firmly

8 Write a short summary of the video clip which should include:
e what Samantha was doing wrong in her first job interview

¢ what she should do in future interviews

Developing critical thinking

9 Work in pairs and discuss the questions.
1 Do you think employers always know who they're looking
for to fill a job vacancy?

What kind of questions do you think you might ask a
candidate if you interview someone for a job in the future?

Can you think of a fairer or more efficient way than
interviews of finding out if someone is right for a job?

8 UNIT 1



Listening In

Talk Listening and understanding

3 Listen to Passage 1 and check (v') the criteria for a

1 Listen to a talk and choose the best answer to successful career which the following people meet.

the questions you hear. Canadian )
ice hock The Bill
1 (a) Not being late for work. ICe NOCKEY | paatles Gates
(b) Adapting to your new job and colleagues. players
(c) Getting on with your line manager. luck
(d) Asking for advice on how to fitin. money
2 (a) Talk to the colleague concerned. -
. . ; hard work, practice
(b) Raise the matter with your line manager. o
. and training
(c) Go to see someone in Human Resources.
(d) Talk to a friend. plenty of time
3 (a) They might not appreciate your concern. supportive family
(b) IEey m!gEt interfere |£ your job. f being in the right
(c) They might suggest that you go out for place at the right time
some coffee together.
(d) They might advise you to go to your line b'elng.born atthe
manager or Human Resources. right time
4 (a) Ignore the problem. knowing the right
(b) Complain to the management. people
(c) Adapt yourself to the circumstances. belonging to the right
(d) Try to change the circumstances. culture
going to the right
school
Pa SSa g e 1 getting extra coaching
genius
2 Work in pairs and discuss what criteria for a
successful career are. The following are some
criteria that you can refer to: §
i Talk
* asteadyincome - workshop /'wstk, fop/ n. Y%
° h|gh socia' status tr]Cky /'triki/ a. Xﬁﬁgy W?E'\]

- resent /ri'zent/ v. IR, 1&IR
- troublemaker /'trabl,me1ka/ n. ER2EEE
moderate /'moda,rert/ v. ({F) %, R

® greatfreedom

e asense of achievement

Passage 1
Do you think you meet any of these criteria for - unravel /an'revl/ v. 75, [E8H
a successful career? | logic /'lodzik/ n. 1548

intriguing /in'trizgiy/ a. S AIEBRLGERY, KA

- outlier /'avt lato/ n. (HEBFFEBIARLIMGT ) SbA
Malcolm Gladwell / melkom 'gledwel/ S/REHE - 1§
| RIEBH#ER

redefine / rizdr'fain/ v. 48 B FENX

- recruit /ri'kruzt/ v. 1252

elite /'lizt/ a. KA, KEHO

- accumulative /o'kjuimjolativ/ a. R, MR

- Hamburg /'hemba:g/ 2 (EELBET )

- autobiography /,o:toubar'grafi/ n. Bf&
thought-provoking /'6o:t pro,voukiy/ a. K ARER
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4 Listen to Passage 1 again and choose the best
way to complete the sentences.

1 Ouitliers is a book by Malcolm Gladwell which

(a) claims that great success isn't about genius
but about luck

(b) explains how factors such as hard work and
good fortune contribute to success

(c) suggests that you shouldn't take other
people’s achievements too seriously

(d) explores why you need to work hard to
achieve great success

2 Most successful Canadian ice hockey players

are born early in the year so they

(a) practised most

(b) are given extra coaching

(c) are better athletes than those born later in
the year

(d) stand out from the others, and are given
extra coaching

10 UNIT 1

3 By the time the Beatles returned to England,

they .

(a) had had over 10,000 hours of practice
playing in Hamburg

(b) were already extremely successful

(c) had started their mainstream career

(d) had practised over 1,200 hours in Hamburg

Bill Gates was fortunateto

(a) go to a school which had a computer

(b) become a teenager just as computer
technology was developing

(c) be born in California

(d) be a teenager at the right time and be able
to spend thousands of hours programming

5 The speaker believes it's possible that Outliers

is .

a) Gladwell's apology for his own success

b) the result of 25 years in journalism

c) not to be taken too seriously

d) proof that Gladwell considers he's been as
successful as Bill Gates, the Beatles, and others

(
(
(
(

Developing critical thinking

5 Work in pairs and discuss the questions.

1 What other factors might contribute to
success?

2 Do you believe a successful career is
compatible with a happy life?

Should society encourage the
development of exceptionally
successful people, people with average
abilities, or both?




Passage 2

6 Work in pairs and discuss which of the

following benefits you are likely to be offered Developing critical thinking
in your first job.

10 Work in pairs and discuss the questions.

() medical care () an annual bonus

O opportunities to travel () housing 1 Which country do you think has the best
() apension (O recreation facilities \gﬁir:larlg conditions: the US, Brazil or

O a cafeteria ) acompany car What are the advantages and

© job security © agood salary disadvantages of the working conditions
() long vacations in China?

(O flexible working hours What factors might either improve or

(O transportation allowance worsen working conditions in China?

Now discuss which ones you'd like to be offered
and number them in order of importance.

Listening and understanding

7 Work in groups of three.
StudentA  Turnto Page 113.
StudentB  Turnto Page 114.
Student C  Turn to Page 115.

8 Work together and complete the US and Brazil
columns.

The US Brazil China

typical working
hours

office clothes

meal breaks

overtime

holidays

retirement age

pay day
company
benefits

Passage 2

vary /'veari/ v. (&%) A%, BE
shift /f1ft/ n. #HE T {ERTIE)

give or take 1B, 1RE

gasoline /'geess litn/ n. ;5

Now listen to Passage 2 again and check your
answers.

9 Work together and complete the China column.

Nine to five 11



Presentation skills

Giving a talk

1

3

12

Work in pairs and prepare a talk called “My
ideal job". Think about:

e what you would like to do as a career
e why you would like to do it

e what you think you're good at

e what qualifications you need

e how easy or difficult it might be to get into this
kind of career

* what you need to do to achieve your career
success

Talk about specific details about your ideal job.
Think about:

—_

where you'd like to work: indoors or outdoors

2 whether you'd like a job with a public
organization or a private company

3 who you'd like to work with: alone, in a small
group, or in a large team

4 when you'd like to work: during the day, in the
evening, at night, or at weekends

5 what personal qualities you need:
imagination, good looks, ambition, physical
fitness, and friendliness

6 what professional skills you need: to work with
your hands, to drive, to use tools, to make or
build things, to be computer-literate, to be
good at maths, to speak other languages, and
to command respect from others
how many hours a week you'd like to work

8 how flexible you'd like your working day to
be, or if you'd prefer fixed hours every day

9 how much time off you'd like

Work with the whole class. Suggest ideal jobs
and write them on the board.

Now decide which are the top five ideal jobs in
the class.

Work in groups of three or four and give your
talk about your ideal job.

® Remember to look back over presentations you
have given earlier in your English classes, and try
to remember all the advice you have been given.

e Help your partner to prepare their presentation.

UNIT 1

5 Work with the whole class and give your talk.

6 Work with the whole class and choose the best
people for the ideal jobs, and explain why.

Giving a talk

Remember that when we talk about our abilities

we need to emphasize our strengths, and not draw
attention to our weaknesses. Everybody has one
special quality which we’re proud of, even if no one
else knows what it is.

Try to think about our USP — our unique selling
point. Don’t say what it is, but think of things we've
done which are good examples of our USP. When
we give a presentation which emphasizes our special
qualities, try and make sure everything we say relates
to our USP.

Talking about personal abilities and preferences
I’m quite outgoing.

| like challenges.

I’'m a people person.

I’'m not very self-confident.

| don’t think I'd like to work on my own.

I'd prefer to work with other people.

Talking about professional skills

I’'m nearly fluent in English.

I've never had an accident while driving.
I’'m good with my hands.

| have a head for figures.

I’'m able to cope in a crisis.



Pronunciation

1 Listen and notice the intonation the speakers

use to express strong feelings and opinions,
and to ask questions.

Janet What a wonderful view! This is such a
great city. Do you ever get tired of living in
London, Andy?

Andy “"When a man is tired of London, he is tired
of life; for there is in London all that life can
afford.”

Janet That's a quotation by Samuel Johnson, isn't
it?

Andy Correct! So do you have any plans when
you finish at Oxford?

Janet |'ve got another year to go, and then |
suppose I'll go back home.

Andy And will you find a job?

Janet |think I'll have to do my master’s before |
look for work. But | must admit London is
very special. Do you think you would ever
leave London?

Andy Sure! I'd love to come to China one day,
and | like travelling. But | think I'll always
come back here.

Janet Well, your roots are here, and there are so
many opportunities.

Now read the conversation aloud. Make sure
you use the correct intonation to express strong
feelings and opinions, and to ask questions.

Listen and notice how the speakers link the
underlined words.

Andy But have you ever thought of living in
London for a year or two?

Janet Yes, but what could | do here? | had
planned to become a teacher. But I've
often thought if there was a job | could do
here in publishing, maybe as an editor, I'd
go forit.

Andy That sounds like a great idea. | think that
would really suit you.

Janet Oh, working with you and Joe, it's great
fun, and really interesting. | couldn’t think
of a better way to find out about a city.

Andy So maybe you should think about applying
for a job with us.

Janet But do you think I'd stand a chance? |
mean, I'm not sure if Joe likes me.

Now read the conversation aloud. Make sure
you link the underlined sounds correctly.

Listen and notice how the speaker creates
natural connected speech by linking the
underlined words, and pausing after each
sense group.

In the same way, / Bill Gates had thousands of
hours' worth of programming / because he had
access to a computer / at his high school. / He
also became a teenager / just at the right time /
to take advantage of the latest developments in
computer technology.

All through the book, / Gladwell repeats his
claim / that it's not just talent or genius which
determines someone’s success, / but opportunity,
advantage and even simple good luck.

Outliers has met with extraordinary success, /
matched only by Gladwell's own career / over 25
years in journalism./ As a result, / many critics
have seen it as an autobiography, / in which the
writer appears to be apologizing / for his own
personal achievements. / But the idea that/ you
have to be born at the right moment, / in the right
place / and in the right family, / and then you have
to work really hard / is a thought-provoking way
of revisiting our traditional view / of genius and
great achievement. / It's certainly worth reading, /
as long as you don't take it too seriously.

Now read the passage aloud. Make sure you link
the underlined sounds correctly, and pause after
each sense group.
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Unit task

Making a life plan

1 Work in pairs and make a list of your ambitions. ® Make sure your alternative ambitions are nearly
Think about: as attractive as your original plan.
e career o family life e wealth e Try to include where you'd like to be and who
, . . you'd like to be with at each stage.
o lifestyle ® possessions e placesto visit

e Write a short caption for your ambitions and
describe what you need to do in order to

2 Draw a life plan showing the stages of your life achieve each stage.

when you'd like to have achieved the ambitions

you listed in Activity 1.

¢ Include at least one possible alternative

ambition to each stage.

Unit file

3 Work with the rest of the class. Show your life
plan and describe each important stage.

Functions

Speculating about the future

I've got another year to go, and
then I suppose I'll go back home.
Do you think you would ever ...?
I'd love to ... one day.

I think I'll always come back here.
Have you ever thought of ...?
But what could | do here?

I've often thought if there was a job
| could do herein ..., I'd go for it.
Do you think I'd stand a chance?

Making enthusiastic comments
What a wonderful view!

This is such a great city.

That sounds like a great idea.

It's great fun, and really interesting.

| couldn't think of a better way to ...

Reassuring people
Don't even think about it!
| promise you that you'd know if ...

14 UNIT 1

Talking about attitudes and
relationships at work

It's not always very easy working
with ...

He's good at his job.

He's confident and very competent
at what he does.

The people who work with him rate
him quite highly.

| get on with him quite well.
Talking about personal abilities
and preferences

I'm quite outgoing.

| like challenges.

I'm a people person.

I'm not very self-confident.

| don't think I'd like to work on my
own.

I'd prefer to work with other people.

Talking about professional skills
I'm nearly fluent in English.

I've never had an accident while
driving.

I'm good with my hands.
| have a head for figures.
I'm able to cope in a crisis.

Everyday English

He has a different agenda.

I don't think his heart’s in his job.
| rate him too.

We're not best buddies.

Whose round?

Presentation skills
Giving a talk

Pronunciation

Intonation to express strong
feelings and opinions, and to ask
questions

Linking sounds

Natural connected speech

Unit task
Making a life plan



A good read

Janet and Andy discuss Charles Dickens

The digital revolution in reading
The advantages of e-books over
conventional books

The revival of reading aloud
It's a new trend in reading - or is it?

What did you think of ...?
A member of a book group explains how it
works

London, Oxford, Bath, Yorkshire ...
Listen to a tour of literary England



Inside view

Conversation 1 Conversation 2

1 Think about Andy, Joe and Janet and talk about 4 Work in pairs and discuss the questions.

what their reading habits might be. 1 What might Andy and Janet think about

. Joe's behaviour in the meeting?
2 Look at the sentences from Conversation 1 and

decide who says them. How often do you think this happens?

How do they feel now?

1 First up today is Read all about it! Now, | assume
What do you think they will do next?

everyone has read all the books for the feature?

2 Well, Joe, there are over 20 new books coming out

5 Watch Conversation 2 and complete the
next month, so ...

table.
3 I'm sorry but this is the first time I've worked on Read

all about it, and | didn't know | was meant to read all Charles Dickens

the books. place of birth

4 OK, here's an idea. There's a new biography of

) ) . type of writing
Charles Dickens which I'm reading.

Now watch Conversation 1 and check your answers. setting of stories

other features of
3 Watch Conversation 1 again and answer the questions. writing

What is Read all about it?
Who has read all the books?

What's Joe's reaction?

most famous Oliver Twist, David
novels Copperfield,

N ki i d check .
What kind of books are featured on the programme? oW WorK In pairs and check youranswers

Why does Andy think Janet's suggestion is good?
How much does Janet know about Dickens?
What's the new Dickens book about?

o N O gk W N -

Does Joe approve of Janet's suggestion?
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6 Choose the best way to complete the sentences.

1

Joe gets annoyed with Andy ____.

(a) but Andy doesn’t know why

(b) because he's always in a bad mood

(c) and it happens quite often

(d) because Andy doesn't work hard enough

Andy thinks that Joe _____.

(a) is an expert on Dickens

(b) shouldn't bring his problems to work

(c) doesn't know very much about Dickens
(d) doesn't realize when he's in a bad mood

Many of Dickens' novels ______

(a) were published in the 19th century

(b) made people want to read them in one go
(c) had cliffhangers at the end

(d) were first published in episodes in magazines

Dickens set most of his storiesin
(a) Portsmouth

(b) London

(c) the centre of London

(d) south of the river

After telling Andy all about Dickens, Janet .

(a) describes the hardship, the poverty and crime
which many Londoners experienced

(b) decides to read the new biography

(c) wants to read Great Expectations again

(d) wants to go shopping

Charles Dickens (1812-
1870) was one of the most
popular English writers of
the period. His novels include Oliver Twist,
David Copperfield and Creat Expectations.
Many of them are set in London.

Language

and culture

Docklands is a district of London where the
docks used to be, but which is now the home
of many banks and other financial institutions.

- Conversation 1

 biography /bar'ngrafi/ n. ( EEAESH ) {52
Charles Dickens /tfa:lz 'dikinz/ Z&/REf - $KEER
Conversation 2 :
- get on sb’s nerves ERAREEL, FEASHEEK
episode /'episoud/ n. &£, —%£ |
- cliffhanger /'klif haeno/ n. ( BakEETs BEAER
P FEHESHLER

~ Portsmouth /'portsmob/ ANAEEN ( EEREREE

)
- Docklands /'doklondz/ (€838 ) BX, 13

- commentator /'kpman,terta/ n. FFHER
| brainwave /'brein,werv/ n. (BrE) ss2K83a98bit,
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Starting a meeting

Let’s get down to work.

What'’s on the agenda?

First up today is ...

OK, let’s get on with it.

Criticizing

[ really think that's quite unacceptable.
It's your job to ...

You’re meant to ...

You're always ...

Conceding
I’'m sorry but this is the first time I've ...
It’s true that we need to ... but ...

Talking about writers and writing
He set most of his stories in ...
Whereabouts are his stories set?
Some of his stories take place ...

Describing someone’s behaviour
What's the matter with ...?

He’s a bit like that sometimes.
He wasn’t being at all fair.

Sometimes he really gets on my nerves.

Calming people and responding
Cheer up!
I'll get over it.
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7 Watch Conversation 2 again and complete the sentences.

Janet
Andy

Janet
Andy
Janet

Andy

Janet

Andy

Janet

Andy
Janet
Andy

Janet

Andy

Janet

Andy

Janet
Andy

What's the matter with Joe today?

No idea. He's a bit like that sometimes. He gets
annoyed with me, but | don't really know why.
He wasn't (1)
get like this?

. How often does he

Well, | suppose it's not very often. But sometimes he
really (2)

Don't let it get to you. He's probably got too much
work, and he's (3)

Well, he should keep his problems away from

(4) . Anyway, you're the expert on
Dickens, tell me something about him.

Well, Charles Dickens was one of the most popular
novelists in 19th-century Britain. Many of his novels first
appeared in magazines, in short episodes. Each one
had a cliffhanger at the end that made people want to
(5)

And was he a Londoner?

He was born in Portsmouth but his family moved to
London when he was ten years old.

And he set most of his stories in London, didn't he?
That's right. He knew the city very well.
Whereabouts in London are his stories set?

Around the law courts in the centre of London. He
worked as (6) and many of
the real-life stories he heard in court inspired some of
(7) in his novels.

| think some of his stories take place south of the river?

That's right, especially around Docklands. The thing
was ... Dickens was (8) as much
as he was a novelist — his stories describe the hardship,
the poverty, and crime which many Londoners
experienced in the 19th century. It makes me want to
read some Dickens again. Maybe I'll just go shopping
for a copy of Great Expectations.

Anyway, you did me a huge favour. That was a real
brainwave to suggest (9)

Cheer up, Andy. It wasn't your fault.

No, it's OK. I'll get over it. Go on, off you go and enjoy
your shopping!



EVERYDAY
ENGLISH

8 Work in pairs and answer the questions
about Everyday English.

OK, here you go.

Sounds right up your street!
Let's get to it!

Don't let it get to you.

That was a real brainwave.

OK, here you go. Does this mean (a) please
take this from me, or (b) now you're going
to say something you're always saying?

Sounds right up your street! Does this
mean (a) this sounds like something you
really like, or (b) this sounds a strange idea?

Let's get to it! Does this mean (a) let's
start, or (b) let’s finish work?

Don't let it get to you. Does this mean

(a) don't let it get any closer, or (b) don't let
it upset you?

That was a real brainwave. Is this likely to
mean (a) that was a brilliant idea, or (b) that
was an awful idea?

Work in pairs and act out the conversation.
Student A

Student B

Student A

Student B

Student A

Student B

Student A

Student B
Student A

Start a meeting to plan a
programme for Read all about it.

Tell Student A about the

books which Student C, who is
absent, has suggested for the
programme.

Criticize Student C's choice of
books.

Concede that Student C's choice

of books may not be the best. Ask
Student A for their choice of books.

Talk about your choice of writers
and books.

Agree or disagree with Student
A's choice of writers and books.
Talk about your own choice of
writers and books.

Describe Student C's behaviour
and criticize them.

Calm Student A.

Respond to Student B's attempt
to calm you.

Talking point

1 Work in pairs and match the back cover
descriptions with the categories of literature.

travel humour
romance fiction

biography

1 ...the progress of a love affair from the
first kiss to argument and reconciliation,
from intimacy and tenderness to the
onset of anxiety and heartbreak.

2 One of the fullest and most entertaining
political diaries of the 20th century,
covering the period in which Harold
Macmillan held office as a Cabinet Minister.

3 ... acompendium of jokes, irritating PC
problems, observations and downright
bile about the Net, Windows, Word, PCs,
Computer geeks and language. It's slash,
slash, slash and burn.

4 ...the breathtaking excitement of the
legendary Imperial Airways Eastbound
Empire service — the world's longest and
most adventurous scheduled air route.

5 ... acontemporary story of our narrator,
a novelist, who has been invited to
Stockholm and then to Russia to take part
in what is enigmatically referred to as the
Diderot Project ...

2 Work in pairs and discuss the questions.

1 Can you think of books which belong to the
categories of books in Activity 1?

2 What categories of books do you enjoy
reading? Can you explain why?

3 How important are the book cover, the title and
the back cover descriptions when you choose a
book to read?
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Outside view

1 Work in pairs and discuss the questions.
1 Apart from your studies, what books do
you enjoy reading?
2 Which do you prefer, an e-book or a
conventional book? Why?

3 Would you prefer all your books, including
those you read for your studies, in e-reader
form?

interactive /,itor'aktrv/ a. 328HY, BB ANIIRESIIREN
limitless /'limitlos/ a. ZBRERY, TFRRAY

~ Paddington /'peedmton/ M THR ( SEEICH—NEZ A L)

- daunting /'domtiy/ a. TRAR, & AS/EH

- traditionalist /tra'difn(a)list/ n. BiEESE, EHENE
 digitization /,didzitar'zerfn/ n. 4

- anathema /o'nz6oma/ n. S AR, AT EEENS
outsell /avt'sel/ v. bt B, HEBEI

~ hardback /'had,beek/ n. BEREH, KA

paperback /'perpo,beek/ n. B, FEB

.~ font /font/ n. 4k
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flip through 2%#A5 (&)

inbuilt /'mbilt/ a. RER, BB/

undergo /,anda'gov/ v. £, & ( STIEARREIRIES /&
SIS )

stagnant /'staegnont/ a. AR, SRR
massive /'masiv/ a. K&HJ, BXHI

adoption /o'dop[n/ n. KA, KA

Sophie Nicholls /,soufi 'nik(a)lz/ Ik - ERIRER
bestseller /,best'selo/ n. #EH

proofread /'pru:f rizd/ v. 133

David Crabtree /,dervid 'krabtri:/ AT - FofifntEE



Watching and understanding

2 Watch the video clip and check (v) the
topics that are mentioned.

O O0O000O0
o Ul A W N =

the definition of an e-book
when e-books were invented
the advantages of e-books
the users of e-books

the disadvantages of e-books

the popularity of e-books

3 Work in pairs and discuss the questions.

1

Is an e-book reader best suited to

the traditionalist or to the download
generation?

What is the future for the conventional
bookshop?

According to Amazon UK, which sell
more: downloadable books or hardbacks
and paperbacks?

What is “delivered in a very convenient
way"?

Now watch Part 1 again and check your
answers.

4 Look at two photos from Part 2, and
discuss who the people might be.

5 Watch Part 2 of the video clip and complete the
sentences.

Narrator  Publishers HarperCollins say the industry
is (1)

Speaker5  The electronic market is really
booming. We're seeing
(2)___ yearonyearin
e-books this year, and that ... this is
in a, frankly, stagnant bookselling
market. So | think we're seeing
massive growth there, we're seeing
rapid adoption of e-reading as a way
of (3)

Narrator ~ The technology means authors like
Sophie Nicholls can circulate their
work without a publisher. One of her
e-books became a bestseller.

Speaker 6  I've been able to put a book together,

(4__ andproofread
myself, put it out there literally with
the (5) ,it's so

simple to do ... and start connecting

with readers. So I'm connecting with

thousands of readers. It's so exciting!

From a revenue point of view, I'm

(6)_ from the minute that

I've put the book out there. And that's

... that's a huge advantage also

(7)
Narrator ~ There'll be those who say it will

(8) Al

the evidence points to the fact that it

already has. David Crabtree, Sky News.
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Listening to natural English:

reading a script vs spontaneous
speech

The style of this video clip is very
common in factual or documentary radio
and television programmes. It combines
the carefully written script of the
presenter who reads it at a later stage in
the studio with the spontaneous speech
of the interviewees.

We've already noted that in everyday
spoken English, people may not always
speak in grammatically accurate or
connected sentences. There are also
hesitation devices, non-standard
expressions, words and expressions

to show the speaker’s attitude,
colloquialisms, and jargon, all of which
may get in the way of your listening
comprehension.

... but child’s play for the download
generation. (colloquialisms)

... you can pass them down to generations,
... (non-standard expressions)

... you can just flip the pages through ...
(non-standard expressions)

... this is in a, frankly, stagnant
bookselling market. (words to express the
speaker’s attitude)

.. we're seeing rapid adoption of
e-reading as a way of consuming content.
(jargon)

The contrast is even more noticeable
when compared with the presenter’s
script which was written to be read
aloud. When we listen to this style of
listening material, remember that the
script may be clearer and easier to
understand than the interviewees or other
people involved in the programme.
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6 Watch Part 2 again and make notes about the advantages
of the e-book for the publisher and author.

1 Forthe publisher
2 Forthe author

Developing critical thinking

7 Work in pairs and discuss the questions.
1 What effect have e-books had on conventional
books and bookshops?
Are digital solutions always better than conventional

and traditional ones?

How might digital solutions affect your studies (eg
relationship with fellow students and teachers) and
your future work (eg working from home)?




Listening In
Talk

1 Listen to atalk and choose the best answer to
the questions you hear.

1

(a) Library services in south London.

(b) The revival of reading aloud and being read
aloud to.

(c) Remembering your childhood.

(d) Helping with learning difficulties.

(a) It was popular only among ancient Greeks
and Romans.

(b) It was forbidden, especially in libraries.

(c) It was so popular that writers were all good
atit.

(d) It was very popular, and even writers made
their manuscripts sound right.

(a) It can help people with learning and social
difficulties.
b) It can help people with reading difficulties.

d) It can make education enjoyable.

a) It helps people improve their writing.

b) It helps make sure the writing sounds right.
c)

d)

It helps people connect with great literature.

(
(
(
(
(
(
(d) It offers both pleasure and therapy.

Passage 1

2 Work in pairs and discuss the questions.

a b~ W N =

What do you think a book group is?
Who belongs to a book group?
How many members are there?
Where do you think they meet?

Do you, or does anyone you know, belong to a
book group?

Listening and understanding

3 Listen to Passage 1 and make notes about:

A W N -

beginning of the book group

c) It can help people learn more about literature.

frequency of meetings

number of members

things they do during the meeting

types of books

4 Listen to Passage 1 again and choose the best
way to complete the sentences.

1

The speaker’s book group is one of the oldest

because itbegan

(a) over 20 years ago

(b) many years ago

(c) only 20 years ago

(d) around the time book groups became
fashionable

Meetings are every four or five weeks,

(a) although not everyone can attend

(b) because everyone gets busy during
Christmas and other holidays

(c) and there are ten attendants in all

(d) so one member who has moved away can
rarely attend

3 The meeting is fairly informal because

(a) they usually meet in someone’s home

(b) people are sometimes late for the meeting

(c) the discussion only begins when someone
asks what everyone thinks of the book

(d) it's rare that no one likes the book

4 They now decide which book to read .

Jane Austen /,dzen 'pstin/ & -

(a) by asking for everyone's suggestions

(b) by inviting the host of the last meeting to
choose

(c) very carefully so as not to cause too much
stress

(d) all together unless it's science fiction

P Talk

Jeremy Gooch /,dzeromi 'guit[/ ZREK - 5E
~ lounge /laundz/ v. EEib (AL, &) &
instinctively /in'stigktivli/ ad. E5EHE, AEEHD
- suspense /sa'spens/ n. 8

revival /ri'vavl/ n. £3¢, EHRT

frown /fraon/ on 755

~ Pliny /'plimi/ the Younger /NE# /S

BRERT

| Passage

the run-up to sth (EZH#H) A%, FEH

- Thomas Hardy /,tomas 'ha:di/ FE387 - 151%
exasperatingly /1g,za:spa'rertipli/ ad. AR, SAHE
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Developing critical thinking

5 Work in pairs and discuss the questions.

1 Do you think you'd be interested in

joining a book group?

2 Why do you think these groups
might be appealing? What might be
the possible disadvantages?

Passage 2

6 Work in pairs and decide which writers you've heard of.

William Shakespeare

William Wordsworth

the Bronté sisters

Jane Austen

JRR Tolkien

. Passage 2

authoritative /o:'Opritotiv/ a. fERY, BIEH

Dickensian /di'kenzion/ a. YKEHRHI

illustrate /'1lo,strext/ v. #8E, 3P

Westminster Abbey /,westminsto 'abi/ EESEMFAHE
JRR Tolkien /'toulkirn/ JRR. $E/RE

Hampshire /'hempfo/ iXE (E) B ( EEZEIE=EE )
magnificent /meeg'nifisnt/ a. Z=ERY, AT

Georgian /'d3ordzon/ a. ZE1SHLEXIEN, FFEEFHRTER
XA

William Wordsworth /, wiljom 'waidzw3:0/ &5 - 25 R
detour /'dittua/ n. LaE
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Listening and understanding

7 Listen to Passage 2 and match the places with the authors and their most
famous works.

Charlotte Bronté Pride and Prejudice
London Jane Austen Oliver Twist
Oxford Charles Dickens “I wandered lonely as a cloud”
Hampshire and Bath | Emily Bronté Jane Eyre
West Yorkshire JRR Tolkien Lord of the Rings
Lake District William Shakespeare Wuthering Heights
William Wordsworth Romeo and Juliet

8 Listen to Passage 2 again and complete the sentences.
1 | can't claim it's an authoritative tour, as

2 And this lecture is a description of different visits | have made to places in Britain
and Ireland, chosen specifically for of what we call the
classics of English literature.

3 I'm going to start in my home town of London, which is also

4 We'll also have a look at , Poets’ Cornerin
Westminster Abbey.
5 Then off we go to Oxford, another city

6 JRR Tolkien, the professor of English who wrote Lord of the Rings, which is now
famous throughout the world

7 Then we turn north to the hills of West Yorkshire where we find Bronté country, so
called , Charlotte, Emily and Anne Bronté.

8 Perhaps the two best-known novels are Charlotte Bronté's Jane Eyre, and Emily
Bronté's Wuthering Heights,

9 “I wandered lonely as a cloud” has been learnt by generations of school children
not just in Britain, but

10 I'll be taking several detours to visit other famous writers
the glory which is English literature.

Developing critical thinking

9 Work in pairs and discuss the
questions.

1 Do you think writers are inspired by
where they live, or do they write better
about places they don't know very
well?

Is there a memorial to Chinese writers
similar to Poets’ Corner in London? If
not, should there be one?
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Presentation skills

Giving a lecture

1

26

Work in pairs and prepare a lecture describing
a literary tour of a place.

* Choose five or six writers you both know and
like. You can think about journalists, novelists,
poets, philosophers or any group of writers
whose books interest you.

* Make a list of the places they lived or wrote
about, and their most famous books.

e Tryto link all the writers in a literary tour. Think
about the route you might take to visit all of the
places where they worked.

e Think about the order in which you might visit
each place and the route you might take.

Talk about your audience profile and answer
the questions.

1 Are they likely to be specialists in your choice
of writers?
Why might they come to a lecture given by you?

How can you engage and then maintain their
interest in listening to you?

4 What parts of your lecture would they appreciate
if you use photos, drawings, diagrams and maps?

5 What kind of visual support would they appreciate
in terms of notes, main headings etc?

Talk about specific details about each writer
and each place. Think about:

e whether the places are famous for anything
other than the writers

e whether the books have featured in other
media, such as films or television adaptations

e what other literary links the places might have

e whatillustrations you'd like to include in your
lecture

Prepare your lecture. Make sure you:

e prepare your introduction and opening comments

e decide if you wish to make your lecture less formal;
if so, make references to your personal interests

® prepare the main points of your lecture
e use visuals in an interesting and motivating way

e prepare some concluding comments

UNIT 2

5 Work in two large groups. Make sure you're not

in the same group as your partner.

Now give your lecture in turn. When you've
finished, invite people to ask questions, and try
to answer them.

Giving a lecture

When we give a lecture, we assume that there’s

very little interaction with the audience, so we don’t
expect to answer questions until we finish speaking.
So it's even more important than usual to give an
introduction to the subject of the lecture, and to give
an overview of the points we're going to cover.

Although a lecture or speech is the most formal way
of speaking to an audience, it's common among
Western speakers to personalize opening comments,
often by thanking the audience for coming. This

has the effect of making it sound slightly less formal
in an attempt to engage the audience’s interest as
quickly as possible. Remember that we only have a
few minutes to do this, otherwise the audience may
simply lose interest, so it’s important to prepare these
opening comments carefully, and to signal what
we're going to talk about.

Giving an introduction

Thank you for coming.

Thank you for giving me the opportunity to ...

This lecture is a description of / report on / discussion
about ...

Giving an overview

Just to give you an overview of the lecture, ...
We’'ll also have a look at ...

I’'m going to focus on ...

Now, as | say, let’s begin our tour ...



Pronunciation

1 Listen and repeat.

authoritative amateur description
specifically illustrated Shakespeare
memorial Westminster Hampshire

magnificent Wordsworth contribute

2 Read the conversation and decide how
the speakers will link the underlined
words.

Joe  OK, when you've finished chatting,
let's get down to work.

Andy OK, sure.
Janet Fine by me. What's on the agenda?

Joe  First up today is Read all about it!
Now, | assume everyone has read
all the books for the feature? Has
anyone read any of the books?

Andy Well, Joe, there are over 20 new
books coming out next month, so ...

Joe  I'msorry, | really think that's quite
unacceptable. It's your job! What
about you, Janet?

Janet I'm sorry but this is the first time I've
worked on Read all about it, and |
didn't know | was meant to read all
the books.

Andy Have you read them?

Joe  No, but that's why you're my
assistants. You're meant to assist me.

Andy It's true that we need to read the
books, Joe, but we haven't ...

Joe  OK, here you go. You're always
making excuses!

Andy And what's more, we haven't even
chosen the books yet.

Joe  OK, let's get on with it.
Now listen and check.
3 Read the conversation in Activity 2

aloud. Make sure you link the underlined
sounds.

4 Listen and notice how the speakers pronounce the

/t/, /d/ and /k/ sounds in the underlined words.

Woman So how long has your book group been
running?

Man Well, let me see, it's over 20 years now. | think
it's actually one of the oldest book groups
around, because it was only about 20 years
ago that they started to become fashionable
in the UK.

Woman And how often do you have meetings?

Man We meet about once every four or five weeks,
although we try to avoid meetings in the
summer holidays, and during the run-up to
Christmas when we all start to get busy with
other things.

Woman And how many members do you have?

Man We're ten in all, although it's rare that
everyone can attend.

Woman And what happens during the meeting?

Man Well, we usually meet at one of our homes,
and we start fairly late, around 8.30, and the
host prepares dinner, and sometime during
the meal, someone asks “So what did you
think of the book?” and that's when the
discussion starts.

Now read the conversation aloud. Make sure you
pronounce the /t/, /d/ and /k/ sounds correctly.

Read the sentences and underline the unstressed
words, examples of plosion and linking sounds.

No idea. He's a bit like that sometimes. He gets
annoyed with me, but | don't really know why.

Don't let it get to you. He's probably got too much
work, and he's stressed.

And he set most of his stories in London, didn't he?

Around the law courts in the centre of London. He
worked as a court reporter and many of the real-life
stories he heard in court inspired some of the most
famous characters in his novels.

| think some of his stories take place south of the river?

Now listen and check.

Read the sentences in Activity 5 aloud. Make sure you
pronounce the unstressed words, examples of plosion
and linking sounds correctly.
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Unit task

Preparing a top five list of favourite things to read

Work in pairs. Talk about the things which you

both enjoy reading and make a list. Think about:

poems o
biographies o
children’s books
politics and society

novels °

plays

historical books

books on entertainment
reference books

online reading matter

newspapers and magazines

2 Work in pairs. Prepare a short description of your
favourite things to read. Think about:

the title of the favourite piece of writing
the writer

what it's about

why it's important to you

why other people might like to read it

Now choose your top five favourite things to

3 Place your list somewhere in your class. One of
you explains your list to other students, and the

read. . ; .
other goes round the class asking their top five
favourite things to read. How many people have
chosen the same things on their lists?

Unit fil
Functions Describing someone’s behaviour Now, as | say, let's begin our tour ...

Starting a meeting
Let's get down to work.
What's on the agenda?
First up today is ...

OK, let's get on with it.
Criticizing

| really think that's quite
unacceptable.

It's your job to ...
You're meantto ...
You're always ...

Conceding

I'm sorry but this is the first time I've ...

It's true that we need to ... but ...

Talking about writers and writing
He set most of his stories in ...
Whereabouts are his stories set?
Some of his stories take place ...
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What's the matter with ...?

He's a bit like that sometimes.
He wasn't being at all fair.
Sometimes he really gets on my
nerves.

Calming people and responding
Cheer up!
I'll get over it.

Giving an introduction

Thank you for coming.

Thank you for giving me the
opportunity to ...

This lecture is a description of /
report on / discussion about ...

Giving an overview

Just to give you an overview of the
lecture, ...

We'll also have a look at ...

I'm going to focus on ...

Everyday English

OK, here you go.

Sounds right up your street!
Let's gettoiit!

Don't let it get to you.

That was a real brainwave.

Presentation skills
Giving a lecture

Pronunciation
Linking sounds
Unstressed words
Plosion

Unit task
Preparing a top five list of favourite
things to read





