


product

1.8 .60 .0 ¢

/'pra:dakt/
n. &

product category
product description
product management
product page
product photo
product photography

Product quality can be a concern wher
import products from overseas.
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marketing

/'ma:rkatig/

L. 8 8 6 6 ¢ n. B
marketing campaign EHIEN
marketing channel EHERE
content marketing NEEH
mobile marketing BNEH
social media marketing HRBEREH
Company sales improved dramatic ng

a marketing campaign.
—HERENZE, AAHEERE

In e-commerce, retenti

activity of making customers re

store and buy ag
EHFESD, AESHERLEP
ERED.

BRIE BRI

S



online o

) 6 6 6 4 ¢ adj. fE4H, MLEM
online ad "4 &
online service HLRS
online shopper M &
online shopping LRy, M

Technology is at the core of any online busin
R —HZ LV SZH7L.

Online sales revenues continue to gro

significantly. %
HEHEWRAFEIGIE K,

SEQ (search engine optimizatio&l

online marketing techni

BRIIFMUR—HZE TR SERA.




7

customer

/'kastomar/

L. 8 8 6 6 ¢ n.BF, BE&
customer loyalty BREHE

customer relationship management EF x4 E1E

customer satisfaction BFHRE

customer service BFRS

potential customer BEE

repeat customer

We aim to offer good service tofa
customers.

BNNKARBNEF IR

MEARELT, tsEATaEREH.

[ Note |

P RFZEREH CRM, 5K ZEHIEAH ek, RIK(E
AEARAFB, 4 TFREAE P #ATH 4T 0 A E A
B E R G BAD K EH . HEATR SR RE AT R
M3 S AR, KR AR, AL AT A4
BFIRS .
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e-com merce /'ix kaima:rs/

) 8 6.6 6 ¢ n. BFES
e-commerce application BFHEFZNAER
e-commerce security BFEZRE
e-commerce website BT RS MG

For entrepreneurs, the current situation in the

e-commerce industry offers significant potenti
for profit.

TR, %Eﬁ%@?ﬁ%ﬁﬂkﬁiﬁhﬁh

Currently, nearly half of all e-com

phone.
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mobile

/'moubal/
) 8 6 6 6 ¢ adj. B XM
mobile ad BirE
mobile device Bigs
mobile e-commerce BiBEFHES
mobile payment B ft
mobile phone BaEiE, FH

When designing mobile websites, the

relevant pages easily.
HRIEHNIEE, FEER
KEBXRE,

Mobile users do

BmigERPAME
MISEIRIE R BN,

e
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We bs Ite /'websart/
) 6 6 6 4 ¢ n. Fig
website design Mgzt
website visitor WikinZE
mobile website BEMiG
official website BARMIG

For current prices, please visit our website.
% TREMNOMNE, BRI,

| found this information on their websi Q
RAMNNMIE R 7X—ER.

You can find details of all our
website.

AT BN ih e F Befi
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co nte nt ['kaintent/

) 8 6 6 6 ¢ n. A8, (MifLH) ERRSE
blog content BERA
media content HARS
quality content R
video content BITES

People tend to share interesting conte.
their social networks.
AMIEEREHRNEDN ZHEIIN?

The graphics are brilliant. It/sy

inly used by

to interact with

RELY NN [ FS
Bif.

EERNERANERMAREZAR
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brand

L 6 6.6 & ¢ n. mhg, BF
brand awareness mENEE

brand story RIEHE
international brand E FR o hE
online brand % FRkg

These products lack a strong brand image.
XEF G2 AN DA R,

Social media today plays a big role in b g@
brand identity.

0%, HXEREERBBEHER ffEr.
More and more online brands discoverigustomer
lifetime value as an indi

r of brand loyalty.
MR Z % F REIARMIE R S IMER R IR B K0TS
tx.




u Se r /'juizar/

) 6 6 6 & n. AP

user account BFW%kF

user base BFEH
user-friendly BHERAN, APREFN

active user ERA P
mobile user BHiRERAF

A way to optimize a website is to anal

current user behavior.

AN —F 7R A ERIN

Most businesses have a s of

target users.
AEHEVRBNH

REELC 1



m e d i a /'mixdio/

' 4 6 6 6 ¢ n. 4K
rich media BRA, SR
social media FERIEAR

In recent years, social media take part in the

shopping experience.

EER, HRBEESSTRYESL.
Most social media platforms have managed to
find a way to provide online shoppin

AZEM BT OEIRERE T REM L

To bring in new customers fastef,

offer the option of registering using soei

profiles.
ATERBIRKFEF, M R BREH#HT
R AGIETR,
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shoppin g —

) 8 6.6 6 ¢ n. ¥
shopping ad &
shopping app ¥R FIRE
shopping bag ke
shopping cart mE
shopping center Jak//lalli
holiday shopping REM

To make the most of shopping festiva
as many new customers as possibl
ERAREMANAWNT, MEERTH
Many websites keep track of consumer:

habits in order to sugge ms.
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business
' 4 6 6 6 ¢

/'biznas/
n. @i, ¥,

It's important that your content is in li

your business goals.

EENR RS EFGIRNLSER

This function used in e-co

s



sale

) 8 6 6 8 ¢ n. $HE, (pl.) HE
sales target HEET

e-commerce sales BYEHBHE

for sale =e

on sale th, BNHE

online sale HHHE

.

This online store did not reach its summer sal<>
targets. l\
XRMERAEIXE B S ST,

The buying power of people is i
is high time we launched a business a
sales.
MINWENERERA,/RHELER
HILF AL

UFFRYSS. RFHE

Retail sales levels

Rental for storage

16 EBFESRIEECFM
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app

) 8 6 6 6 ¢ n. RAERF, RARY
app development RMARFAER
app user FFRRFRF
m-commerce app BHESNERER
mobile app BN RER

E%MF%@HQ

Customers

an app if they like

what it offe if they have a need for it.

FFiRitiiRss, HERRAT

[ Note |
app /T application 19455 .
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platform ...

1.8 .60 .0 ¢ n. £4




digital

/'did3zatl/
L 6 6 8 6 ¢ adj. $FH, HEH
digital camera EREN
digital marketing HFEH
digital media HFEAR
digital product HFEm
digital wallet HFHe

Social media platforms get most of t

revenue from digital advertisin

HRIFATE BRI ARNEERES

hEELC 19



image

1.8 .6.0 .0 ¢ n. B, ®& KR

brand image BETR
&
R

L

i}

high-quality image

-

Tt

S
B0 lED

7

X

product image

The ads are intended to improve the company’s

image. !
B E SRR AT, >
You need to know how to remove the bg
image.
REENENIBIRE =B,

20 BFEHIREELCFM



Create

1 0. 8.4 0

/kri'‘ert/

v. B, 8IiE

create a pivot table tlEHEENx
create a SWOT analysis chart & SWOT nirE R

Create a new layer and fill it with a white
background.

HE—MINER, BERBERRNOE.

You can create an account through t @
registration page.

GO PR E R — MK
To stand out, create poli

consistent images
across your product pages.

BERAME, FEERSRPREZRN. NE—HK

o"‘ 0“" N ’ b
5% \ =~
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consumer —

) 8 6.6 6§ n. H&EE
consumer behavior HEETA
consumer decision-making HEEREK
consumer goods HER @R
consumer satisfaction HEEREE

business to consumer (B2C)

BRREOMEAEBHRE LNEGMETR, SUBEHEEN
ARBRIE—REZNAE,
The position of consumer opinion in marketing

has become higher.
HEEENATHEHTNIMUEREEET.
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landing page

s



search

/sairtf/

' 8 6 6 6 ¢ n&v. B8R, KE
search box BxiE
keyword search PN HELTES
mobile search BEER
on-site search AR
voice search BEER

A search found 46 websites.
EBRFHE 46 M,

For some search terms, you'll need

abbreviations.

WTRERRE, FRERABEYHTRR

Even in case of mistyping‘the product name, a
smart search will undérstand‘the request.
BEms 7 = mB R, HZMEE BEZEK.

20O
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template

L 8 6 6 6 ¢ n. 181}
product description template 7= iR 2R
SWOT analysis template SWOT #iEtR

Creating a product image template is an easy

and efficient way to make your product images
look consistent.
IR R SRIRE—EREERNE T
FREERERE—HIL.

If you are just starting a website,

can automate the process.

WORIRNI IR Wb, {3 FARR D] L

W+ ‘websitetemplates design

DASH BO4RD

REiEC

25



photography s

) 8 0.6 6 ¢ n. 5%
photography equipment BEiRE
photography studio EEAR(FEA
professional photography TlE®

One of the most crucial parts of photography is

lighting.
BRI RXBNIBAIRRIA L.

Natural lighting can either be your bes

worst enemy in product photogra
#HIEFRRAN, BAXITRERIRR
RERIEA.
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social

S

/'soufal/

) 6 6 6 6 ¢ adj. #tXM, RERH
social commerce HRES
social network R
social platform HRFE

Take advantage of social media marketing to

make your brand known.
FAHREREEILIRORER AR,

Online store operators can often



advertising

L 6 6 6 6 ¢ n. [“&Ed, &L
advertising agency [T&RE

advertising director [&SE

advertising slogan [ &i5E

digital advertising HFraE

mobile advertising Bihrs

video advertising P

A good advertising campaign will increa
RIFN SERENRIENHE.

The company has spent million
advertising.

ZAS B THBATESR
Online marketing strategists

responsible

for developing a campaigns on the

Internet.

HEREHRBIMARIRIT ERN EE~EH.



photo

/'foutou/

) 8 6 6 6 ¢ n. BR, Bk
photo editing software BRRERY

photo editor RRmEER

photo studio RIBIE
black-and-white photo ZBRR
color photo YeRR

Here is a photo of skin cream.
XE—KIFRENER.
A white backdrop reflects n

the product and gives y
HENEREEAXRHETRE,
5.

When you ta h you should leave

space aro ain ent.

HRE, RUuZzESQERFAERLTE.

iy

S



livestreaming i

L 6 6 6 6 ¢ n. MBERE, EEER
livestreaming app MEE BN FRERF

livestreaming e-commerce MEBEEEH

livestreaming market W& BT

livestreaming platform MEEEFE

Livestreaming has become a hit.

NEBBEREERA—HRITESR.

During the epidemic, more and more i
turned to livestreaming e-commer

RfEHAE, MRS TR AN

tourism.

RTEEN, ALEETEE MRE



ad

[aed/
' 0 0 0 6 n[ &
ad-blocking software &R
ad space [ &
interstitial ad BRrE, mRAr S

An interstitial ad displays before a user can

access requested content.
@R SHERAFNEmMERNAB ZAET.

REiEC
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