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Learning context

Discovering your needs

1. Students’ answers may vary. Some students may choose the receptionist position because it
might offer good pay and a fancy uniform, while others may prefer the manager’s assistant position

because they could gain a better understanding of management.

Teacher feedback: During the upcoming winter holiday, you will likely be looking for an
internship. When making a decision, you may take many factors into account, such as the pay, the
distance from your home or college, the responsibilities involved, whether those responsibilities
align with your interests, and whether there is any chance of continuing in the position after
graduation. What are the most important factors to consider, and what steps should you follow
to make your decision? In this unit, we will learn how to make a reasonable decision regarding

internship choices.

2. Students’ answers may vary. They may mention their school names, the activities they
took part in, and other relevant information. Teachers can encourage students to brainstorm
and categorise their contributions into components of a resume, such as objectives, personal

information, educational background, work experience, honours & awards, and skills.

Teacher feedback: Writing a resume is an essential skill in the workplace. However, do you
know how to make it convincing? Is there a format to follow? What kind of sentence patterns
should you use? In this unit, we will learn how to write a professional resume that showcases your

best qualities to potential employers.



Internships
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Title

internship n. 52> W0 TAE; 52271
e.g. 'm interested in this internship because I’'m thinking about pursuing a career in media.
He served his internship at Garfield Hospital.
intern n. 52> A=

e.g. I worked as an intern in that firm last summer.

Para. 1

major in &
e.g. After high school, I’d like to go to college and major in business administration.
I want to major in biology because I have long wondered about the origin of life.
major n. Tl ; FIEURFE

e.g. What is the main concern of students when they choose a major?

upcoming adj. B[RRI )
e.g. Whatever upcoming fears that you have, get through them.

How can he get an invitation to the girl’s upcoming birthday party?

She imagines how wonderful it would be to serve in a grand hotel, wearing a fancy
uniform, and welcoming important guests.
“how wonderful it would be to serve in a grand hotel” J&—~E&M A), 78 1% 4] HitfE
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e FiE, #8105 M Y 3 i) A 2 2 to serve in a grand hotel; wearing a fancy uniform7#l
welcoming important guests A IAE T BEAEFERERE, R TE S4BT Th i TARIRES .
HUE R A) 5 Fhow (BRIE 25 16) . A ) okwhat (R 4438 ) 515, #l40:. What a grand
hotel it is! How grand the hotel is!.
grand adj. & W0 S0 ZEARM

e.g. This grand building in the centre of town has a history of 800 years.

She has some very grand ideas.

uniform n. il

e.g. The hat is part of the school uniform.

He looks quite smart in his uniform.

1 Maybe a nice skirt? Or a hat for Dad?
B[4 R . Maybe I’ll have my own money to spend on a nice skirt or a hat for Dad.

Para. 2

Want to go and check out the internship ads at the Career Centre?
AENENER], RA)#ME5EEE, MDo you want to go and check out the internship ads at
the Career Centre?, F:H', go and check outth, 1] Hgo to check out®/t .
check out /&
e.g. Maybe we ought to go down to the library and check it out.
I’1l check out some hotels in that area and get back to you towards the end of the week.
ad n. |45
e.g. Who wants to look at ads while communicating with friends online?
The challenge of Internet advertising is to create ads that the audience could remember.
Ain] i advertisement i 25 J5 T — &R 3 MoK o #UETE — Ml 20 = b BZiRRg AR,
ffllndemo ( demonstration ); #Z IR EHE, 7] ilphone ( telephone ); #2101 5 #E AN 2
#i, fl4nflu (influenza ).
Career Centre 5[/ H.0>
Career centres in colleges or universities help students build professional skills and prepare
for the job market or graduate education. Career counselors can help students choose a major or
minor based on their career goals and advise them on when to take certain courses. While most
career centres are free for current students, some provide services for alumnus and employees as
well.

Para. 3

a succession of — £ %]
e.g. A succession of new things have emerged.

In a sense, life is a succession of meetings with many individuals.



succession 1. — 5]
e.g. The endless succession of parties wore us out.

Adams took a succession of jobs which helped him a lot.

catch one’s eye 5[5 AT E
e.g. A movement behind the curtain caught my eye.

Your store needs a sign that will catch everyone’s eye.

reception n. 1%
e.g. All visitors must report to the reception desk on arrival.
The museum is building a new reception centre for visitors.
receptionist n. £ F it

e.g. The receptionist directed David to Mr Green’s office.

1 One offers a wage of one hundred dollars a week for a receptionist position, and it is close
to home. The other is a manager’s assistant position to join a hotel marketing project, with
a mentor and a team.

A A] R A . One internship is a receptionist position. It offers a wage of one hundred
dollars a week and it is close to home. The other one is a manager’s assistant position. The intern
at this position should join a hotel marketing project. This internship offers a mentor and a team.
marketing . 5

e.g. They are developing a marketing network.
The company has overspent on marketing.
market n. 111%
e.g. We buy our fruit and vegetables at the market.
vt. EEH
e.g. The new model has been marketed in Africa since last year.
mentor n. SIifi
e.g. He was a great mentor, friend, scholar and role model.

Participants are assigned a mentor from the head office.
Para. 4

... feeling quite puzzled.
feeling quite puzzled A BLAE M AR FERIIRTE , il BOKF ULih I AR
puzzled adj. [HZ%HY
e.g. He looked puzzled, so I repeated the question.
She was puzzled over his strange behaviour.
puzzling adj. % N K ZHY

e.g. His letter poses a number of puzzling questions.
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Para. 5

tutor n. S, BhZL
e.g. It is worthwhile consulting your tutor about it again.

His tutor encouraged him to read widely in philosophy.

confused adj. [
e.g. All your changes of plan have made me totally confused.
A survey showed people were confused about what they should eat to stay healthy.
confusing adj. % A\ [FI XY

e.g. The uncertainty about this situation must be confusing for you.

ma’am n. ( GFR) &+
e.g. Do you have any seat preference, ma’am?
I’m awfully sorry, ma’am, to have kept you waiting.
sir n. (RANHUHAEA 1058 T80 EURRTRR ) Sk KE

e.g. Excuse me, sir, would you mind telling me what sort of car that is?

1 It does seem like a tough decision.
A, L AE sl iR seem P I B BhialdoesZe /iR E . T RN I i) do ] LA B 2
H7AsAk, (B BT AERt ek 2ot . 0. He did come but soon went back. .

K Short-term satisfaction or long-term growth?
AAJA[E3A A . Do you want short-term satisfaction or long-term growth?,

[d Both, I guess?
ARG RN . T guess 1 want both short-term satisfaction and long-term growth. ,

Para. 6

get familiar with %
e.g. The writer went to the village every day so as to get familiar with the everyday life there.

Before you start your trip, study the map to get familiar with the place you are going to.

hasten vi. #5510 ;

e.g. She saw his frown and hastened to explain.

vt. fillid
e.g. They knew that mistake would only hasten his downfall.

I now know what to choose!
SR+ sia AN 2 gk #) (what to choose ), £E[R]TA/ A 45 %E[R]{C 1A ( what, which, who
) FEEN ] (when, how, whereds ), RIYEETE ., iy, FiB%E, A XEEWHEY



F— 4~ MA] (what I should choose ). filll: When to start ( 1% ) remains undecided. The
difficulty is how to do the most of work with the least of money ( %iE ) .,
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= Understanding ideas

Task 1

1. winter 2. a grand hotel 3. a fancy uniform

4. important guests 5. her own money

Task 2

1. receptionist 2. no pay 3. valuable experience

4. daily reception tasks 5. long-term growth
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= Developing skills
Task 1
B—->D—->E—-C—A

Discovering yourself: Emily expects to be an intern in a grand hotel.

Understanding internship ads: One offers one hundred dollars a week as a receptionist; and the

other provides an opportunity as a manager’s assistant with a mentor and a team, but without pay.

Comparing and matching: The receptionist position offers good money while the manager’s

assistant position provides valuable experience at a hotel. She is studying Hotel Management.

Making a decision: She will try the manager’s assistant position at the hotel.

Taking action: She hasn’t taken action yet.
Task 2

Before I search for an internship, I need to make clear three things: my strengths, my weaknesses
and my purpose of having an internship. Then I will search online or go to the College Career Centre
to look for relevant internship ads. Once I find an internship that interests me, I will summarise its
requirements and benefits, and compare them with my qualifications and expectations. If I can meet
the requirements and the internship can bring the benefits I expect, I will begin to apply. Otherwise, I

will continue my search until I find one satisfactory position.

= Using language

Task 1

Career Centre KA
short-term satisfaction I ASRIIN
internship ad s
middle-aged tutor o HH s A IR
long-term growth D H
marketing project HAE I
Task 2

1. majoring in 2. choose between

3. make a decision 4. caught my eye

5. check out 6. get familiar with



Interaction

Listening 1

Rose: Hey Jeff, do you have any plans for the internship?
Jeff: [ am thinking about one that fits my strengths and also gives me learning experience.
Rose: Cool. Have you found one?
Jeff: Not yet. I'm still hesitating between a receptionist and a manager’s assistant.
Rose: Being a receptionist might be easier and more comfortable.
Jeff: Sure. But it’s not as rewarding as being a manager’s assistant. Ideally, I’d like to learn
more about hotel management.
Rose: Well, do you know Swan Hotel is hiring a video editor intern for this summer?
Jeff: Really? That’s a good match with my major! But the receptionist job pays more.

Rose: You can’t have your cake and eat it too!

Task 1

1.C 2.C

Task 2

1.T 2.F 3.F 4. T

Speaking 1

| Task1 | Sample |

There are differences between a delivery person and a salesperson. Firstly, a delivery
position demands more physical stamina ( [if /] ) compared with a sales position as the delivery
person needs to be on the move constantly. Secondly, their difference lies in time management.
A delivery person has a much tighter schedule to ensure timely deliveries. However, the two
positions are similar in that they both deal with customers directly. In this sense, they both require

basic techniques to interact with customers from diverse backgrounds.

| Task2 | Sample |

Rose: Hi, Jeff. I’'m having a hard time choosing between an office assistant and a waitress

internship. Can you give me some ideas?
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Jeff: Hi, Rose. Sure. What do you think are the advantages of the two internships?

Rose: Well, an office assistant will help me get familiar with the workplace and learn the basics

of office management. On the other hand, being a waitress pays more and involves less

demanding work.

Jeff: From what you said, it seems that the waitress internship may provide short-term benefits,

while the office assistant internship is more advantageous for long-term growth.

Rose: [ understand what you mean. I will choose the office assistant position.

Listening 2

Professor Smith:

Tommy:

Professor Smith:
Tommy:
Professor Smith:

Tommy:

Professor Smith:
Tommy:

Professor Smith:

Tommy:
Task 1
1.C 2.A
Task 2

1. This winter.

You look upset, Tommy. What’s up?

I’m preparing for an internship this winter. I have two choices but don’t know
which to choose.

Do you want me to give you some suggestions?

Thank you. That would be great, Professor Smith!

What are the two choices?

One is a technician for a start-up IT company, and the other is a waiter at a
fancy five-star hotel.

Can I get straight to the point?

Yes, please.

Any sensible decision must be a balance among the requirements, your
quality, and your desire. If I were you, I’d go for the most relevant, useful,
and enjoyable choice.

Got it! As I major in Computer Science, the technician might be a better choice

for me.

2. A technician for a start-up IT company and a waiter at a fancy five-star hotel.

3. He suggests that Tommy go for the most relevant, useful and enjoyable choice.

4. The technician position.



Speaking 2

| Task1 | Sample |

A: Would you like to grab a cup of coffee with me? A new café just opened on campus.

B: No, thanks! I have a presentation this afternoon, and I need to finish the preparation before
12:00 pm.

A: Come on, buddy! The coffee there is really good. Can I bring you a takeaway?

B: That would be very kind of you! Thank you! You are always so nice to me.

A: No problem. Wait for me. I’ll be back soon!

| Task2 | Sample |

Tommy: Rebecca, I'm in a dilemma. I want to do an internship during the upcoming winter
holiday, but my parents want me to focus on learning English.

Rebecca: Can I offer you some suggestions?

Tommy: Yes, please. That would be great.

Rebecca: I think you want to gain work experience while your parents want you to improve your
English for future studies abroad.

Tommy: You’re right.

Rebecca: So, both you and your parents emphasise future development. Why don’t you strike a
balance between the two? Take an internship and put some time aside for English study.

Tommy: I think my parents will agree to that.

Rebecca: Do you want me to offer you some advice on internship choices?

Tommy: No, it’s OK. I can manage it myself.

Culture

ATBA BT “t0 5 RS R AT R, 1k R i AT 0 5 St
WA IR A K, FEBD A VA SCHC SRR, SR OIS #3571

Task
1. have your cake and eat it too

2. You must choose one
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Section i

Reading

(774)262-8888
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21 Sanley College Road, Unit 5430, Wellesley, MA 02481
LSRR INBR B HES - rp SCHE D38 AR ZI /NP HES . iz bk,
02481 AHBE S, MA $§Massachusetts ( i EM ), KESOMHHRI—1, EXHHK
JjyCommonwealth of Massachusetts, v T-3EEZRILER, S&pioets = X A—r, HEHE
MSEIHRAIBIN Z— o AErh s, JEHE PR “BRAE .

objective n. H#5
e.g. You must set realistic objectives for yourself.

The main objective of this meeting is to give more information on our plans.

1l To obtain an entry-level position in the field of sales, utilising my communication and sales
skills to achieve the company sales target.
AAJA[ 43R A . 1 want to obtain an entry-level position in the field of sales and utilise my
communication and sales skills to achieve the company sales target. .
obtain vt. 3515
e.g. You can obtain knowledge through practice.
If you want to obtain an ideal job, you need to continuously upgrade yourself.
entry-level adj. A |41
e.g. She started at a low-paid entry-level job and advanced quickly up the ladder.
Some companies are offering entry-level products in hopes of attracting more buyers.
entry n. JEA; A O
e.g. Entry is open to anyone over the age of 18.
enter vt. HEA
e.g. Every year, around 250,000 people enter the job market.
utilise vt. £ FH
e.g. How can we best utilise our limited resources?

The Romans were the first to utilise concrete as a building material.



K expected in May 2023
AAJATEEAR A . My study at Wellesley College is expected to be completed in May 2023,
[ BA SCyt

Bachelor of Arts 5=+, bachelor’s degree (Z=+2#07 ) B9—Fl, HAhAiA4 Bachelor of
Science ( #2%+: ). Bachelor of Engineering ( L%+ ) 55, B &P A9/ Amaster’s
degree (Al +-2%{v ) Fldoctor’s degree ( TH+-241 ).

minor ». fiij{&F} H
e.g. What are your majors and minors?
adj. IRELHY

e.g. There may be some minor changes to the schedule.

Bl GPA V2703 5 i
grade point average VY G, LA Mg SAE i 2e A 2 ) ny e 5
A, AT R T TR S TR LI TR =, BNGE FEBR DL B2y, H)
RBNZA P o S

L) deal with 43
e.g. He is beginning to deal with his anger in a constructive way.

His poor method of learning by rote made him unable to deal with the problems at work.

over the phone i i3 B 16
e.g. Fred’s mother speaks to Lee over the phone again.
You may also call us and place your order over the phone.
by phone i I FHLGE
e.g. I’ll get in touch with you by phone tonight.

waitress n. L[R5
waiter F iS5 5 SEifi o A R IRHAE FAFHESIBRIC, U0 actor L, actress
2 515 host J5 A, hostess 2 I A5 hero J S/, heroine Zx 9t Mf; prince T ¥,
princess v F .

interpreter n. 11351
e.g. I would like to apply for a post as an English interpreter.
Speaking through an interpreter, the president said that the talks were going well.
translator n. &% 51

e.g. She works as a translator of technical texts.
activity n. {i53)]
e.g. The club provides a wide variety of activities including tennis, swimming, etc.

You can take part in activities from boating to rock climbing.
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honour n. 72
e.g. It was a great honour to be invited here today.

It is indeed an honour to serve my country in such a position.

scholarship n. 22%4;
e.g. He went to drama school on a scholarship.

Jim will study hard to try for the scholarship.
dean’s list 75273 5l 747 R th 27 Be B I A A RO 5 7 A= 44 B0

dean n. ( K1Y ) “Fhibi ik
e.g. Who is the dean of the Department of Foreign Languages?

The professor returned to his teaching position after serving as the dean.

academic adj. 115 2EARAY
e.g. The students return in September for the start of the new academic year.

The book is not intended for a purely academic audience.

distinction n. 75
e.g. He graduated with distinction.

He has gained distinction in various fields of scholarly studies.

working knowledge /i FH %114
e.g. What kind of software do you have a working knowledge of ?

Teachers have a first-hand working knowledge of student development.

proficient adj. IR
e.g. [ know this position also requires proficient communication skills.

He received a good education and was proficient in writing poems.

reference n. iEB N ; HEZEN; AN
TR E T RES A UERA N T A2l g AN TAEZ T . R . MRS S5 miiiE B
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= Understanding ideas

Task 1

1.F 2.F 3.T 4. T 5.F

Task 2

Education All the schools you have graduated from

Experience A one-sentence statement of the type of job that you are seeking

in addition to what you can bring to the employer

Personal Informatio The information about any paid or unpaid jobs and your contribution
\ to those positions

Objective Your name, address, email address and phone number

= Using language
Task 1

academic distinction

YNRE T
AR
Bl Bl

campus activity
dean’s list

entry-level position

main subject B o2 24
Task 2
1. utilise my skills 2. be proficient in 3. over the phone
4. deal with 5. obtain a position
Writing
Task 1
1. Objective 2. Education 3. Experience
4. Campus Activities 5. Honours & Awards 6. Skills
Task 2

1. Made detailed oral and written presentations in public student conferences.
2. A violin player for 10 years.
3. Proficient in Adobe Photoshop.



Task 3
Completed the students to be involved fo win the Class Excellence Award.
% office IT updating to increase work efficiency.

what the customers needed fo match them with appropriate products and services.

Assessed
Encouraged
Managed ——— an after-school programme which resulted in the participation of 20 students.

SEI T INVA G EEORIERT, P T TARRCR,
PG TR TR, SR RS IS R S AR o
S NS 5, i PRI
Aot —IIRING S, W5l 720420,

Project

Lu Yao
RESUME

Name: Lu Yao Gender: Female Age: 19

Phone: 136xxxxxxxX E-mail: luyao@bjvcollege.edu

Address: Room 521, No.l Students’ Dormitory, Beijing Vocational
College, Tongzhou, Beijing 101100

To obtain an internship of sales assistant
Beijing Vocational College, major in Sales & Marketing, 2022—Present

Class President, the School of Management, Beijing Vocational College, 2022-2023
* Improved class cohesion and won Excellent Class Award
» Communicated efficiently between teachers and classmates and won their praise

Part-time Shop Assistant, Campus Shop, Beijing Vocational College, 2023—Present
* Processed customer payments at the checkout point without any mistake
* Provided shopping advice for customers to improve their shopping experience
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Excellent Student Leader, 2023
Merit Student for Social Practice, 2023

Computer: National Computer Rank Examination (Level 1)
Language: VETS Certificate (Primary Level)

Self-assessment

1. you can’t have it both ways/you can’t have your cake and eat it too
2. personal information, objective, experience

3. action




