Unit 1

Banks and Banking
Organizations

ﬂ Warm-up

1. Tell the names of the following banks according to their logos and acronyms, both
in English and in Chinese.

A ® 66 @

@ rBC @ ABC ® ICBC @ccs ® BOC
® BOCOM @B ©® cMBC © cvB (@ CEB
Answers

1. PBC: The People’s Bank of China FEARRTT

2. ABC: Agricultural Bank of China FE R W $R17

3. ICBC: Industrial and Commercial Bank of China #E TE4R{T

4. CCB: China Construction Bank FEZE& 1T

5. BOC: Bank of China FE%R1T

6. BOCOM: Bank of Communications Z&@R1T

7. 1B: Industrial Bank Co., Ltd. 3¢\ 4317

8. CMBC: China Minsheng Banking Corp., Ltd. FEIR 4T

9. CMB: China Merchants Bank 1B/4547

—_
e

CEB: China Everbright Bank HEY¥KR1T
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2. Give the English equivalents of the following banking organizations and then
discuss in pairs the structure of the commercial banks.

Answers
Head Office
Branch
*i7 Sub-branch
By
ST Bank Outlet

3. Give the Chinese equivalents of the following banking services and tell which
department offers each service in a commercial bank.

Answers
personal service AN — offered by the Personal Banking Department
corporate service AE)r%&— offered by the Corporate Banking Department
credit card service fER % — offered by the Credit Card Center

online banking or e-banking™ [ _E4R47\k %— offered by the E-Banking Department

ﬂ Short Dialogs

Multiple Choice

Listen carefully and choose the best answer to the question after each dialog.

Scripts & Answers

Dialog 1 W: Hi, Mike. Why do you look puzzled?

M: TI’ve learnt that there are four big commercial banks in your country.



W:

M
W:

Would you please tell me what they are?

Yes, it is a pleasure. They are Bank of China, China Construction Bank,
Industrial and Commercial Bank of China and Agricultural Bank of
China.

. So, does CCB refer to China Construction Bank?

I don’t see any reason why not. You can simply call them respectively
BOC, CCB, ICBC and ABC.

Question: Which of the following is NOT among the four major commercial banks of

China? (D)
EX L. REF EE, HHA—RERF?
B, FAERNERENARLES, BIREFREMILE, 1§07
., 11, FENE. SOARVHETEHEET. FERRET. FEIFETH
FRER Y4BT,
8. Fill CCB RighEmigRT15?
%, —ERE. RIS BIFREN] BOC, CCB, ICBC # ABC.

For Reference

e [ don’t see any reason why not. —& R,

Dialog 2 M:

W:

M
W:

M
W:

It is reported that some joint-stock banks have been established in several
major cities.
Exactly. They are allowed to offer various banking services to individuals

and businesses just as the four big commercial banks do.

: You said it. Can you name some joint-stock banks?

It’s no sweat. China Minsheng Banking Corp., Ltd., China CITIC Bank,
Industrial Bank Co., Ltd., and Guangdong Development Bank are all joint-
stock banks.

: What about Shenzhen Development Bank?

Of course, it is one of them.

Question:  Which of the following is NOT mentioned in the dialog? (A)

BX

AN AN

BARERE—LERATELREST T BRBEMHIRT.

Xfo AFENERERBE RTINS DA AR EFRITI S50
fREXS T PREEFIFIR— LB HIIRITID?

R, RAERT. PERT. XUBTH RERRITHZKNHRIT
RIYNE FRIRITIE?

EHALEN,
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For Reference

e You said it. fRIEXT,

e [t’s no sweat. JX[o]@,

Dialog 3 M:

Hi! I just read the news that many foreign banks have set up branches
or representative offices in our major cities, such as Beijing, Shanghai
and Guangzhou. They think China is a huge market and there are more
chances for them to make a fortune.

Sure as shooting. I'm told that the Hong Kong & Shanghai Banking
Corporation Limited has established branches in Shanghai and Beijing.
One of my classmates is now working in a branch of the Bank of East
Asia. It is also a foreign bank.

Wonderful! There will be more employment opportunities for you when

you graduate a year later.

Question: What is the man according to the dialog? (C)

BX 3

%z

=z
73z

For Reference

gl AT —RHE, EERESIMERITERNN—ERINHTR 7273
DES, tRdER. LB M. AN FERE—MEXRNTS, FEEH
RSN =,

HEBEL, BT FRTE LBMIERTR 72T, BHA—PEEERL
RITH— NPT EHRIMERTT

KT SRAFEN, HAEELZHRINET,

e Sure as shooting. A £ &L,

Dialog 4 W:

M:

Is the president still the head of Bank of China after it became a public
corporation through listing on the stock exchange?

No. Generally speaking, the shareholders’ meeting is the top authority and
then the Board of Directors. The president is appointed and confirmed by
the Board of Directors. He is authorized by the board to be in charge of the
management and operation of the bank and required to report to the board.

Question: Which of the following has the right to decide the president of BOC? (C)

EX %
3.

FERITELSI M ETRARNDERATNE, TKESRSNTD?
FEo —MEKW, BREAZRESIHNNE, REREER. HEZSRAH
INRITT K. EFREMTKORRONVEENEE, FERMMEAEFRIC
Mo



Short Answer Questions

Listen carefully and answer the question after each dialog.

Scripts & Answers

Dialog1 W:
M:
W:
. I want to make some investment in funds. I’m told that I can earn much

Hello, Li. How’s tricks?
Couldn’t be better. How about you?
Quite well. What are you doing here?

more money.
Sometimes, I think. We have a Personal Finance Center. The manager will
give you some financial advice according to your income and other matters

and help you make a reasonable plan.

M: Wonderful. Where is the center?
W:

Over there. The lady standing besides Counter No. 1 is the manager of the

center. You can go and ask her about your affairs.

Question: What does the man want to do and which department will he go to?

He wants to buy some funds and he will go to the Personal Finance Center of

the bank.
EX &, U8, &, BAH?
5. WIRT. {REE?
. RIRGW, 7EX)LTEee?
5. BHTERR-EES, EASFIERESTLBESHIRE,
o BREBENSE, RITEPAETH0, BENEEBESRZRBENRARNEME

AR

For Reference

RAB—EEMEY, HEEMEEENITTR.

KT, BAHOAGR) LIE?

EMD. N SHEAFTNHEN LI EX N EBIINEE, R TXEETUER
(B4t

e How’s tricks? (¥T#RFE) B4

Dialog 2 M:

W:

I'm told to go to the Premier Service Center of your bank to get some
advice about personal investment. Would you please tell me where it is?
The Premier Service Center is on the second floor, next to the Credit

Department. The passenger lift is over there. This way, please.
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M:
W:

Thank you.
You are welcome.

Question: Why does the man go to the Premier Service Center? Where is the center?

To get some advice about the personal investment. It is on the second floor,

next to the Credit Department.

AN

For Reference

A RREAE SRS POAEE L IARFNEE, BHTERIL?
KEFRSHOE 2 B, SRR, HEERERD, BMKEE,
]

RES,

e Premier Service Center KEFREF /0 RITEANEEZERFFREFHRIRSAIZRIT)

Dialog 3 M:

£ =

I am going to apply to ICBC for a mortgage. Which department will attend
to it?

The Credit Department.

Is it in the Credit Card Center?

No. The Credit Card Center deals with the business of credit cards, while
the Credit Department handles the business of personal loans as well as

corporate borrowings.

Question: What is the difference between the Credit Card Center and the Credit
Department?

The Credit Card Center deals with the business of credit cards, while the

Credit Department handles the business of personal loans as well as corporate

borrowings.

AN

For Reference

BATHEE TATRIFRIB R, WX I 57

EES

EEATROERD?

o FRATHOLAEEARLS, MERBLEIATRIAST] K,

e attend to /M (E %)



Listening and Simulating

Listen to the dialogs and fill in the blanks with what you’ve heard, and then simulate
the dialogs in pairs.

Scripts & Answers

Dialog1 M:

W:
M: Personal services, corporate services, credit card services and online

W:
M: Corporate services refer to the services offered to companies, businesses

W:

M:
EX 2,
=
5.
=
5.
=
5.

For Reference

I’ve learnt that the basic banking services offered by CCB at present can
be divided into four categories.
What are they?

banking services.
What’s the meaning of corporate services?

and institutions.

I think I’'m onto it. So personal services are only offered to individuals
and online banking includes the services offered on the Internet. Are these
services offered by the same department?

No. They are offered respectively by the Personal Banking Department,
the Corporate Banking Department, the Credit Card Center and the
E-Banking Department.

BT HRTPERRRTERRME 4 FRTERL S

et ane?
PANS ATNS. FERARLSN ERITL S,
REN SR A?

ABUFERITHAE]. DV URYAGR AN ENRITL S,

HEEBAT. AUDALSERITRADAR A EMLS, MR ELSHE
BT FR R ARV S5 RN S5 RS2 R — R 11E?

o REXEWV SN IARTLSEER. ARRTLEH. FHAF
ROANRY_EERITAV 55 BB

e beonto sth. TH&, BAA

Dialog 2 W: Excuse me, where is the Financial Advisory Department? I want to buy

M:

some treasury securities.
It is over there near Window No. 1. The manager there will attend to the
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Dialog 3

ﬁm?ﬁ“é‘m?ﬂ“

<

W:
M: Thank you so much. I am going to the Settlement Department.

o

% Al

8

business for you.

By the way, where can I open a deposit account if I want to deposit some
money?

Oh, do it here, you see, the Personal Banking Department, and we offer
personal deposits and personal loans to individual customers. You ought to

have a current account here first if you are to buy treasury securities.

Bl6), EBMEERMAME? HEX—LEES,

D, 1 SEAZH. BEMFIZESHEMEX NS

IRfE = —T, ﬂﬂ%ﬁ%ﬁ%& EWMEFFFRL?

B, MAEXE, RE, PARTLSE, BMNAPAFFEBDATRIDA
TR %o !ZD%L\TT%;%E#, REEREXEF—NEHAKS,

Is this the Credit Card Center? I’ve been notified by your bank that a letter
of credit in my favor has arrived. Can I get it and examine it?

Oh, a letter of credit? I think you’d better go to the Settlement Department.

They will deal with the business of letters of credit for you.

I'm sorry I forgot it. They told me to come to that department. By the way,
a credit card is not a letter of credit, is it?

Absolutely not. If you want to issue a credit card, you’ll enjoy the service
here.

EEINNT3

Sorry, I often confuse the terms “credit”, “credit card” and “letter of

credit”. Would you please tell me what services are offered by the Credit

Department?
If you apply for a loan, you will go there.

XEZEARROL? RTBRMRFEEERAREANGERIES T, HEEHS
SRERIEMG?

B, ERIE? BRBRRFEEEREE, S ABMEERIELS

HAE, ST, MMNEFREEEEBH. MED—5, FAFFEER
iE, &ZIE?

HRRR. MREBFERFT, TUEXENE,

MRk, HERIE FR". “ERF" MERIL" BAEE—E. RESFR
EGES A e

MRERIFEK, SEMBE,

L. FXFELEERR,



@ Long Conversations

Conversation 1 Bank of China

Task 1 Previewing

1. Give English equivalents of the following banking organizations.

Answers

Meeting

Board of
Directors

Top Management
(Committees)

T
Shareholders’

Banking

Operation

—

Banking
Supervision

Departments on | [ Departments in Charge Departments on Supervisory
Banking Services of General Affairs Back Room Services Department
R ( ) ( ) A d R
Banking L General Affairs || IT Department | uditing
Department Department ) ) Department
. ( A 4 N\
Credit | |Human Resources| | | Cjearing Center |- Law & Compliance
Department Department | ) Department
J
- ™ ;
Foreign Currency Risk Management Accounting Security h
Department Department Department Department
J
J
(- o)
Settlement Treasury Securities
Department Department
\
Credit Card Investment
Center Management
Department
Online Banking
Department

2. Try to tell some of the services offered by the departments in the operational

section.
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Task 2 Multiple Choice

Listen to the conversation carefully and choose the best answer to each of the
questions below.

Script & Answers

W:

£ K

£ =

Dr. Zhang, I'd like you to meet Ms. Brown. Ms. Brown, this is Dr. Zhang, Manager of
Beijing Branch, Bank of China.

M: Nice to meet you, Ms. Brown. Welcome to our branch.
W:

Nice to meet you, Dr. Zhang. BOC is one of the four big commercial banks of China.
It’s my honor to come here and have a visit.

Well, Ms. Brown. Have you heard of anything about our bank?

Of course, a lot. I once read the magazine The Banker, er... in 2007, I think, and I learnt
from a report that BOC ranked 9th among the world’s top 1,000 banks. It is incredible
for me to be right here, at the bank, Dr. Zhang. I'm very excited. Would you please tell
me more about your bank? I’d like to learn about the 9th largest bank in the world.

: It is my pleasure, Ms. Brown. The full name of our bank now is Bank of China Limited,

shortened to BOC. Frankly, I’'m proud of our bank.

Yes. I know that. And I’ve studied the history of your bank. The rapid development
of BOC is really unbelievable. As a public company, what about its management and
organizations?

Generally speaking, BOC has a very effective management structure. Of course, the
shareholders’ meeting is on the top of the management. Then there is the Board of
Directors. Under the board, there are some committees making up the top management.
These committees will discuss important matters and then report to the Board of
Directors?

Without doubt. The main sections under the top management include the operational
section and the supervisory section. The operational section includes different
departments dealing with banking operations, general business and supporting
business. The supervisory section includes the Auditing Department, the Inspection
Department, and the Security Department.

And there are many branches and sub-branches at home and abroad. Am I right?
Absolutely right. You know so much about our bank.

You see, I’ve made some study of Chinese banking. It is my field of study for a master’s
degree. Well, one more question. Would you please tell me the types of business offered
by BOC?

BOC is mainly engaged in commercial banking, including corporate banking, retail

banking, and online banking or e-banking. We also offer services such as letters of



guarantee, syndicated loans, financial advisory services, and so on.

W: Thank you very much for your introduction. I think I’ve learnt a lot about BOC. No
doubt that BOC is the first largest commercial bank in China.

M: Oh, well, there is still a long way for us to go. You know, Industrial and Commercial
Bank of China ranked 7th in the world last year.

W: ICBC for short, right? And there are also the China Construction Bank and the
Agricultural Bank of China.

M: Exactly. Together with BOC, they are the four big commercial banks of China.

Questions 1 to S are based on the conversation you’ve just heard.

A) 1.
©) 2.
(B) 3.
(D) 4.
(B) 5.

Which of the following statements was mentioned in the magazine The Banker?
What are the main sections of the top management of BOC?

Which do you think is NOT the duty of the supervisory section?

What is the business scope of the operational section?

Which of the following is NOT mentioned among the businesses offered by BOC?

Task 3 True or False

Listen to the conversation again and decide whether the following statements are
true or false.

Answers

(1) L

(F) 2.

EX

Bank of China is mainly engaged in commercial banking, including corporate

banking, retail banking, and online banking.

The structure of the top management of BOC is made up of the Board of Directors,
a number of Committees and the shareholders’ meeting, with the Board of Directors
being the highest management.

(The shareholders’ meeting is over the top management.)

. The Auditing Department, the Inspection Department, and the Security Department

are classified under the supervisory section and all the other departments belong to

the operational section.

%Z. KEL, BAFBNREANREHE L, Lk t, XEkKiELE, FERTIE
FETINEE,

REIOANRE, ML+, DK,

REXNIEE, KkiEt+, PERTEFENAFVRTZ— REZREERX

>¢_B_rﬂi
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For Reference

B5W,

WL, BT PERITE?

HRo MEERE, HEEFRL (ROR) XARSE, B-----FHIBZ2#E 2007
FIE, ERA—RRERTERITAEHST 1,000 REXRITHE 9 H. X
HEEBUEEX R, EFERTT, BEARNTBWT, RRNE, KiEL, &
BLERESWHPERTE? HAE THIETE O KRT.

BRER, Bk t. BRMNRTENNERZPEBRITRNDBR A, WK
iE, ZRAEREBER.

B, FRLHERTHRE, PERTHRBLZRHICAGNERE,
A—RETAE], HEEYMREXZEARFE?

BRRE, TERTHASREESHNEENM, Y%, RERKSERSNS
M, HEEEER, EFSUSELEEERRSUMRITHSEEEM,
REZFXBNRRELERTE, REREFILRA?

I, sREEVMNIRERMED: LSEENBMNEREENM, W
SEENMEBEIERTLE. RESMNEHNER ). BEEEENMEEHIT
BB, EEEAP IR R A,

FEBTEENIMNEFR S MTHAT, ME?

o RTHARET, BHESERD

BAE B RE SR TR . XERB LRGN REFT—D
B PERITIR AT EAY W S5 0E?
BNROETRLEFLRTLS, SEAIRTLE. TERTLSURM L
RITWS. BANERRMENRE. FEINTR. BEWEEFL S,
FERPENN B BEREETHTREFXREMNTERTHERT. X
SEE P ERITRIER AR L ERT,

W, XA, BANMDREEMEZ, RAE, TEIFRTEFAERRT
AR 7 fiLo
FETHRTEIRZ ICBC, X157 thyMEAHERRRITMHER W RT,
FEEH, ENSPERTEFRTENEAFLRT.

e It is beyond reasonable doubt that... EFLEE]---

Task 4 Role-playing

(Open)



Conversation 2 Foreign Banks in China

Task 1 Previewing

Discuss in pairs and answer the following questions.

Answers for Reference

L.

Do you know anything about foreign banks in China?

» Many foreign banks have been setting up their new branches in the big cities in China
these years.

Give some examples of foreign banks in your city.

» Some foreign banks such as Standard Chartered Bank, Bank of East Asia, HSBC,
etc., have set up branches in Guangzhou.

Can you tell the services offered by the foreign banks?

» They offer foreign-currency services to foreign-funded companies and they also offer

various RMB businesses. Some of them even issue credit cards in RMB.

Task 2 Short Answer Questions

Listen to the conversation carefully and then answer the following questions.

Script & Answers for Reference

SIS

Hi, Tony. What’s on the TV?

News about foreign banks.

Foreign banks? It is said many foreign banks want to set up branches in China.

Exactly. They line up to enter Beijing. That is the headline in China Daily today.
Foreign banks have been setting up a lot of new branches in Beijing and Shanghai these
years. There will be some changes in the Chinese banking sector as more foreign banks
come in.

I’ve heard of the news about Singapore’s United Overseas Bank Group, UOB in short. It
has upgraded its Beijing representative office into a branch.

What kind of banking business is UOB allowed to deal with? I know it is one of the
three largest banks in Singapore.

It is said that the new branch will offer foreign-currency services to foreign-funded
companies, including Sino-foreign joint ventures. UOB Chairman Wee Cho Yaw once
revealed that his group’s next growth engine would come from China. Do you know
how many branches the group has?

Six.
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Yeah, exactly. So you can imagine what will happen to some high-profile banking
giants. They are going to extend their reach into Beijing’s personal finance services.
The news said Hong Kong & Shanghai Banking Corporation Limited, shortened to
HSBC, and Standard Chartered Bank will have their branches established in Beijing by
the end of this year.

HSBC’s first branch in China’s mainland was opened in Shanghai several months ago.
Customers can choose from a range of services including foreign-currency deposits in
eight currencies and 24-hour phone banking. By maintaining a total account balance of
at least US$50,000, customers can enjoy the services free of charge.

Nice. If I had an account balance of that amount, I would enjoy the services free of
charge.

Do you have a bank account with HSBC?

No. I wish I had.

What is the name of the other bank mentioned just now?

Standard Chartered Bank.

It is HSBC’s major rival in the Hong Kong market. It also opened its first retail branch
in Shanghai in July.

Yes. It will also open a retail branch in Beijing in the first quarter of next year. An
official said the new retail branch in Beijing will offer similar services. It will be the

first foreign bank to provide mortgage services to Chinese customers.

: The deputy secretary-general of the Beijing Banking Association, sorry, I can’t

remember his'name, said to the reporters that major foreign banks expect to expand
their business in the capital after a few years of profitable operations. He said there are
now 18 foreign banks that have branches in Beijing and 108 overseas banks that have
set up representative offices in the capital.

Are they allowed to offer services to domestic residents?

I don’t think so. The People’s Bank of China requires that only those that have posted
profits for their operations in China for three consecutive years will be given permits to
offer services to domestic residents.

It was reported that foreign banks have diverse expansion strategies. Some emphasize
what they already specialize in and some eye a full range of services. I believe that
foreign banks are tapping the local market step by step despite the policy restrictions.

: Yeah, the United States financial company J. P. Morgan, for example, is expected to

launch services such as capital market financing, financial advisory, treasury services
and cash management in China. UOB is targeting foreign-funded enterprises, with the
further goal of helping local enterprises list on the Singapore capital market. And HSBC
plans to expand in virtually all areas permitted by regulations.

On one side of the coin are ambitious foreign banking giants but on the other are the



policy limitations that restrict them to a limited range of businesses in the local market.

M: The limitations have become fewer and fewer with the development of the economy.
Foreign firms have gained more access to China’s banking industry with the limitation
terminated in December 2006. Before that, they were confined to taking deposits
and issuing loans in foreign currencies. According to promises made by China when
it joined the WTO, foreign banks have been allowed to launch consumer banking in
Chinese currency since 2007. Of course, many foreign banks have offered various RMB
businesses, some of them even issue credit cards in RMB.

W: HSBC said last Friday that it would be granted access “soon” to the personal credit
information of millions of Chinese under a landmark agreement with the People’s Bank of
China. The service, run by the central bank’s Shanghai branch and the Shanghai municipal
government, will allow lenders to judge the creditworthiness of potential borrowers.

M: Standard Chartered Bank has also joined the service, which holds personal credit data
on 2.83 million people. The coming of foreign banks will bring about some changes in

the banking sector.
Questions 1 to 5 are based on the conversation you’ve just heard.

1. What is the headline in China Daily today according to the conversation?
Foreign banks line up to enter Beijing.

2. Who is a major rival of HSBC in the Hong Kong market according to the conversation?
Standard Chartered Bank.

3. How can foreign banks get permits to offer services to Chinese domestic residents?

If they have posted profits for their operations in China for three consecutive years.

4. What is J. P. Morgan and what services are expected to be offered by the company?

J. P. Morgan is a United States financial company and it is expected to launch services
such as capital market financing, financial advisory, treasury services and cash

management in China.
5. What kind of business has been allowed to be offered by foreign banks since 20077

Foreign banks have been allowed to launch consumer banking in Chinese currency since
2007.

Task 3 Filling in the Blanks
Listen to the conversation again and fill in the blanks with what you’ve heard.
Answers

Singapore’s United Overseas Bank Group, the third largest bank in Singapore, has upgraded
its Beijing representative office into a branch. The new branch will offer foreign-currency
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services to foreign-funded companies, including Sino-foreign joint ventures. UOB Chairman
Wee Cho Yaw once revealed that his group’s next growth engine would come from China. The
group now has six branches in China and it is going to extend their reach into Beijing’s personal
finance services.

Hong Kong and Shanghai Banking Corporation and Standard Chartered Bank will have
their branches established in Beijing by the end of this year. HSBC’s first branch in China’s
mainland was opened in Shanghai several months ago. Customers can choose from a range of
services including foreign-currency deposits in eight currencies and 24-hour phone banking.
By maintaining a total account balance of at least US$50,000, customers can enjoy the service
free of charge. HSBC said last Friday that it would be granted access “soon” to the personal
credit information of millions of Chinese under a landmark agreement with the People’s Bank

of China. The service, run by the central bank’s Shanghai branch and the Shanghai municipal
government, will allow lenders to judge the creditworthiness of potential borrowers.

EX . B, #tfe, BB AlE?

B RTINERITAOHE.

. SMERTT? IR ARSI RIGTTERPETFERA T,

F: W, MM FEAENILR, BESK(PEBIR) LAKFEH,

T, EILFESNAROTEGELERTEBHFETIFZ 017, BMEEZIMARITHH
N, RESBTWEEE—ET K,

B BT HINE K ERITRE ( HFR UOB) BB XHE. MNELLEILRK

FAFHR AT
s FIEARLERITRAT UALEEMLRITIL S TR? RAEX FKRITRITINR
H=RER1TZ—

F: BEFANDITERINERE, BRPIINGHEDSY, RESNCLS. KERT
SATFREBREEERE, MORTEAT—MEKIHNRETHE, RHNE
ZEEAHZ D TE?

Z:. 6E%DIT.

B: M, ®E/L. URTUBRELSIARBENESRIE LS BAR, BIETR
ERb AL A DRI AL 55

. FERATOCEFERTT ( #FR HSBC) MSTHRITE T S FFRAIL RN,

8. CFERTETERMNE-RNMTELTHANE LS, BRTMNEES
MRS, 8 MINCAFER. 24 /M EREBIERTE. FRRIVDBUR
£ 5 AERTUEMIE, FRETNZEZRERS

Z: R, MRBERASHTHRRT, BRTUEZRERS T,

B RAELCFRITHRTKAL?

. RE. HERFERR,

B: NAEREMRRIT?
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EITRTo

BIROTAERBETHELFRITNERZENTF. 17 BELBOALT
F-RFENT-

=W, R TEERF—FEEILRBY—RTENTT. —NEREIERH
BHTEMTEREERMNL S, THRAFE—FKEPEZ R AR
SMERTTo

ERBIHHEIERBK, FHFRE, BACEMNESR, MiEERT, K
BOMRRITELLENBTEENE, MHEH—TY KREILERMNLESEE,
flbift, BRIH 18 ZIMAMITAEILTEILT/MT, 108 ZUBIMRITHEEEELT
(e T

AN AERERE RS D?

HRB/AT. PTEARRITAEIIMRTRAEES 3 FRRATEHLENRT
BERA R EEREARS,

BIREWSIMARTHSPEEET Rt FEMNEMNESENENT LI,
HERTERAMENL S, FRE, REFBEERY], MilhIEAENLh
HIERET o

Xt REENESRASERRNBEMITELAFFENAATIHRLA. BUEA.
EESVSURASEREFV S, KERTGHNEFRIMNAS. HHE—FER
EHPEERS LR INEAARTS LT (CFERITTEEBRATNRE
QY RH W SSEE.

—EEINRRITERN D, B—EE2MN AL TIZREFCE RN
ZE WSS HIBE R

BEELFAR, XERFIFGERL D, 2006 F 12 AXLRHILILEZ 55
RNRE T ESHANFERTUMNS, ARXZH, WIS NRTES
SINCHERMEBINCR K. REBTE# A RARREHAKE, SMIRTT
2007 FRARERIFELERTARTHER LS. SR, FEIRARTELER
FIRESTMARTILS, Hh—ERITETUETARDERF.
CERTERR, RREARBRTEITHRNERML, M0 “RR” e
FEHNSRBEEAHEAN DI ELS, AARRITLES T EETR
FF R FRRYIX T 555 i TR A BE B AT BT R E (B AR E Ao
BITRITEZS SRWM I, f1£EH 283 AN NAIEEEE. SMERTT
NS 5B BRITAERELLWL,

e three consecutive years &=

e eye a full range of services BRFEATEFFARITILS

e diverse expansion strategies &Y 5K ik A

e under a landmark agreement with... $2B85--- I TREZEHML
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Task 4 Role-playing
(Open)

mLecture & News Report

A Lecture Banks in China

Task 1 Previewing
Match the technical terms in Column A with their Chinese equivalents in Column B.

Answers

Column A \ Column B

(C) @ wholly state-owned commercial banks N SNE S FRAL

(F) @ joint-equity commercial banks (BRcEuk: bk

(B) @) rural banking institutions (CESAEETNE: 5
(G) @ non-banking financial institutions 0) RIERAEMR

(D) @ rural credit cooperatives O SPERTHTMET
(A) @ foreign banking institutions O BHH LT

(H) @ locally incorporated foreign banks © FERTERNA

(E) @ foreign bank branches and sub-branches (3) KHsE ASNERTT

Task 2 Multiple Choice

Listen to the lecture carefully and choose the best answer to each of the following
questions.

Script & Answers

The Hostess: Ladies and gentlemen, today we are honored to have invited Mr. Lin, the



president assistant of Guangzhou Branch, Bank of China, to come to give us a lecture. Let’s give

him a warm welcome.

Mr. Lin: Good evening, ladies and gentlemen. My lecture today is about the Chinese banks.

All the banks in our country can be divided into state-owned commercial banks, joint-
equity commercial banks, rural banking institutions, foreign banks and policy banks.

The four big commercial banks of China are Bank of China, China Construction Bank,
Industrial and Commercial Bank of China and Agricultural Bank of China. With China’s entry
into the WTO, these banks were transformed from wholly state-owned commercial banks to
limited companies by listing on stock markets.

There are many joint-stock or joint-equity banks among the commercial banks. Their share
in the banking market has been growing rapidly. They operate entirely on a commercial basis
and mainly serve the local economic development in large and medium-sized cities. China
Minsheng Banking Corp., Ltd., China CITIC Bank, China Industrial Bank Co., Ltd., Guangdong
Development Bank, Shenzhen Development Bank, China Merchants Bank, and Bank of
Communications are examples of them. The joint-stock banks have become major banks in
China. For instance, Shanghai Pudong Development Bank in 2007 ranked among the Top Three
Strongest Banks in China’s mainland by The Asian Banker.

We also have rural banking institutions. They are agricultural banks and rural credit
cooperatives that offer bank services to people in rural areas in China.

Many foreign banks have established their branches in China. Since the end of May 2006,
the number of foreign banking institutions in China has increased from 177 to 264, including 14
locally incorporated foreign banks, 183 foreign bank branches and 52 sub-branches. Hong Kong
& Shanghai Banking Corporation Limited and the Bank of East Asia are examples of them.

The three policy banks established in 1994 are Agricultural Development Bank of China,
China Development Bank, and the Export-Import Bank of China. They facilitated the separation

of policy banking from commercial banking operations.
Questions 1 to 5 are based on the lecture you’ve just heard.

(A) 1. How many types of banks or banking institutions are mentioned in the lecture?

(B) 2. Which of the following is NOT a joint-equity commercial bank?

(D) 3. How many branches and sub-branches have foreign banks set up in China according
to the speaker?

(D) 4. Which of the following was once ranked amongst the top three strongest banks in
China’s mainland?

(C) 5. Which of the following is a wholly foreign-owned bank?
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Task 3 Filling in the Blanks

20 %=
B Listen to the lecture again and complete the chart about the structure of the Chinese
n banking system according to what you’ve heard.
18
T For Reference
Ut
e be transformed from wholly state-owned commercial banks to limited companies by
listing on stock markets B AU HRZ AT LT EB AR RITHRE DR MDERAT

e operate entirely on a commercial basis ELIZE W RITHEREE

e facilitate the separation of policy banking from commercial banking operations Bl

MR SRR TR E ST

Answers

The People’s

Bank of China

4 N
policy banks | | state-owned ||joint-equity )
. . | |rural banking|
established || commercial ||commercial| [ | foreign banks
) 1nstitutions
in 1994 banks banks
N J

| I | | | N |
Agricultural locally

China

China Export &||Development| |incorporated|| branches: sub-branches:

Development .

Import Bank Bank of foreign 183 52

Bank ]
China banks: 14
J

BEX

FRA: A, KA, SREMNEFEBRITERT M7 KBIEMRE £ RS TA]
TR s AEBANBUNFAZLRIRRID,
MEE: A, K&, BLEF. SRBEEARNME—THEIRT



FEORTITUS AEEHLRT. BROFHLRT. RYERIIML. SMERT
FIBOR M RTTo

NRABEEEHLRTETERT. PERRRT. PEIHRITMNHER LR
7o FEMAEEARNE, XEFWRTELESXZALT, MRENEFRERD
WARTTHER AT IR B RS,

HEBWRITHPEF RN FIRIT. MNERTLSTIHTED FUEDE B,
e ZBHLRITRINEE, TRERTRTHLEBHZFELRES. BRTE
MR HISRTERERT. PERIT. XUBT TREARRT. RRRSBT. B85
RITMZBRITF. BRNFIRTEERATERTUNERNE, fiM, LEHRER
TRITFE 2007 FH (IWMIRTTR ) HETFATERB=AFALNRTZ—

BMEERN SR, ENERURTHIRNEAEER, ARNBXKEHRS
At AR S5

RENMERITELEHRER LT, M 2006 F58KES, kPEFLASIE
RITYAOEE MREKR 177 ZBE 264 R, BI5 14 REMIEAINERT. 183 K
SMNEISRITAMTAN 52 FIMNERITAT, B, CFRITAHRILRIT,

1994 FpL 9 3 REKMRTEEPER W ARRIT. EFTLRITHPEES
AR, ASLXERTHENEHERIE RIS SELRTIL S H T2 E,

Task 4 Group Discussion
(Open)

A News Report News on the HSBC Bank

Task 1 Previewing
Translate the following Chinese into English.

Answers for Reference

Chinese English

ABEFAISE premier services

FrE E R A = IR hold a stake in an insurance company
CEBITHRRAE The Hong Kong & Shanghai Banking Corporation Ltd.
ERB0Z12ETT inject over 5 billion dollars

(to be continued)
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(continued)
Chinese ‘ English

EHRINERTT wholly foreign-owned bank
E LR ERA S limited company listed on the stock market
BHETRIT note-issuing bank
B R mortgage loan service
BBRFANTEX Hong Kong Special Administrative Region
BREAEEVE investment management service

Task 2 True or False

Listen to the news report carefully and decide whether the following statements are
true or false.

Script & Answers

China Radio International. You are listening to China Radio International News Program.

Xiao Yang is speaking.

This is the News Program on Finance.

HSBC Bank (China) Company Limited, with its headquarters based in Shanghai, started
its operations in China’s mainland on 2 April 2007. It is a wholly foreign-owned bank and
was a branch office established previously in China by the Hong Kong & Shanghai Banking
Corporation Limited.

The Hong Kong & Shanghai Banking Corporation Limited has a long history of operation
in China. In 1865 the first branches were set up in Hong Kong and Shanghai. They were the
initial banking institutions of the HSBC Group, which has become one of the world’s largest
banking and financial institutions with around 9,500 offices in 85 countries and districts. The
Hong Kong & Shanghai Banking Corporation Limited is also the largest bank in the Hong Kong
Special Administrative Region and one of the three authorized note-issuing banks there.

The Hong Kong & Shanghai Banking Corporation Limited has been offering services
in China’s mainland for over 140 years. It is the largest foreign banking investor that has
injected over 5 billion US dollars into different Chinese banking and financial institutions as
well as in the development of its own banking business. It holds a 19% stake in the Bank of
Communications, a 16.8% stake in Ping An Insurance, and an 8% stake in the Bank of Shanghai.

The services offered by HSBC in China are foreign currency wholesale banking business,
RMB personal banking services, corporate banking services, premier services, commercial
banking services and e-banking services.

Thank you for listening.



This is the News Program of China Radio International.

For focus, I'm Xiao Yang.

Statements 1 to 5 are based on the news report you’ve just heard.

(F) 1
(F) 2
(1) 3.

(1) 4

HSBC is a wholly foreign-owned bank with its headquarters in Beijing. (in Shanghai)
HSBC's first branches were set up in Hong Kong and in Shanghai in 1965. (in 1865)

HSBC has become one of the world’s largest banking and financial institutions with

around 9,500 offices in 85 countries and districts.

HSBC is the largest foreign banking investor that has injected over 5 billion US
dollars in different Chinese banking and financial institutions as well as in the

development of its own banking business.

. The services offered by HSBC in China are foreign currency wholesale banking

business, RMB personal banking services, corporate banking services, premier

services, commercial banking services and e-banking services.

Task 3 Short Answer Questions

Listen to the news report again and answer the following questions.

Answers for Reference

1. When did headquarters of HSBC China in Shanghai start its operations?
On 2 April 2007.

2. What is the stake held by HSBC in Ping An Insurance?
16.8%.

3. What is the stake held by HSBC in Bank of Communications?
19%.

4. How long has HSBC been offering services in China?

Over 140 years.

BX

TEERTEEG. BEAERITHETEER EEaHETE,

PR A BB S

TEEWEHE,

LR (PE) BRAST 2007 F4 B 2HERXM, 2TRTLEE ER—XK
SRS, MBIRICFRITETER A .
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CERITEFELENHREA, 1865 FEME—MDINMAEFTHEN LML,
XELCFRAKFHERIM, LTFRABNC AR AT EAERKARTEER
Miz—, SR 85 MERFMKIRAL 9,500 MrEIME, EHEEBFIITHX K
REGIRTT, A= FERNETEHORITZ—

140 ZERCFRITMREMETERMEHL S, BRETERARSIINERST, E
BN 50 ZZETEPEERTMNESRINEE SV ST R, SHERBRTT 19% 898k
1, FRRE 16.8% MM IAK LERTT 8% HIHY.

CFERTAETEREORTUSHEINCHERTYS. AR IARTLS. 28R
s, REALS, Bl Rl S ERTY S F.

=gl U

XETEERREQHETE.

el Uy B D =

ﬂ Research & Presentation

(Open)

m Technical Terms

About Banks

O P® 9 ks WD =

—_ =
—_— O

The People’s Bank of China (PBC) FE A R#Rf7

Agricultural Bank of China (ABC) FER W iR1T

Bank of China (BOC) #ERT

China Construction Bank (CCB) FEE&RTT

Industrial and Commercial Bank (ICBC) FE L&#R{T

China Development Bank (CDB) ERFF 4 $R17

The Export-Import Bank of China (China Eximbank) FE i H O#R1T
Agricultural Development Bank of China (ADB) FE R\ % BR1T
Bank of Communications (BOCOM) 3i&$R{T

China CITIC Bank (CITIC) #155R1T

Industrial Bank Co., Ltd. (IB) 3¢\ $R%7



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

China Merchants Bank (CMB) R EB®HRT

China Minsheng Banking Corp., Ltd. (CMBC) FER4£HRT
China Everbright Bank (CEB) FEtARTT

Guangdong Development Bank (GDB) |~ R & B4R 1T
Shenzhen Development Bank (SDB) Rl & ER1T

Postal Savings Bank of China (PSBC) FEMBEf5E $R17
Hong Kong & Shanghai Banking Corporation Limited (HSBC) JCFER1T
Bank of East Asia (BEA) FRIL$RT

Standard Chartered Bank (SCB) &TR1T

Federal Reserve System (Fed) 2EBIBEE RS

national bank (%) BR#RTT, ERMBBUFTLUEMAIRTT
state bank ( 3£ ) MzRTT, EEFEMBUFTFRUEMAIRTT
joint-stock bank B3 HIERTT

note-issuing bank HM&ETRT

About Banking Organizations

L.

DO = = e e e e e e e e
S © ® 3 L kA LN~ O

R A

China Banking Regulatory Commission (CBRC) FERTIL LEBEEEZRS

B REBEEEN N RV SR TE B,
head office 27

branch 4347

sub-branch %7

bank outlet R1TE B

representative office AR

Accounting Department 1138

Banking Department 817\ &%

Clearing Center jEE 1l

Corporate Banking Department A SR #7555

. Credit Card Center EFFHul»

. Financial Institutions Department $g#14:k 5555
. General Affairs Department 2% &B

. Human Resources Department A J17%REB

. Investment Management Department & &2
. IT Department {5 23 ARE

Security Department R &b

. Overseas Business Department /g5MNE 555

Retail Banking Department F&R {7V 5536

. Settlement Department £ &}

&R "R
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21
22.

Supporting Affairs Department /580
Treasury Department E ZE}

About Banking Business

1. agent bank business fRIBER1TU % ( = correspondent service)

2. capital market financing HA T E ( = correspondent service)
3. cash management L&EE

4. corporate banking service ATRITI S

5.
6
7
8
9

credit card service ATV %

. credit to real estate business FEH = E R L5
. financial advisory service & H 5

. investment business & W %

. letter of credit service 5 AIE V5

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

letter of guarantee business R %

online banking or e-banking ™ E#R47I %
personal banking service AT S
premier service K&k (= VIP service)
project financing TE §a 7

retail banking service E&RTI %
syndicated loans @ NER A &

treasury business EEZH 5

trust loans S5

wholesale banking service #t & RTI %





