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UNIT

Economics

Economics is a social science concerned chiefly with description
and analysis of the production, distribution, and consumption of
goods and services. It may seem to be a theoretical subject, but it
permeates into everyone’s daily life. In this unit, you will see a few
examples of its practical applications and familiarize yourself with
some important economic terms.
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Lead-in

Task / How do you celebrate Spring Festival? Write down your activities in the following
table and analyze whose skill and labor are required to make these activities possible.

After completing the table, share it with your partner and discuss the following two
questions.

1 What’s the power that leads people to work and cooperate?
2 What do you understand about economic life from the table?

What I will do to celebrate Spring Festival Whose skill and labor are required

o ticket agent

o driver

) o conductor

Go back to my hometown by train )
« manufacturers of the train

o track maintenance workers

Giving Thanks for the “Invisible Hand”

Jeff Jacoby

\\‘“

L o
' : "“lli‘}!}u‘ b"‘

1 This text is taken from The Boston Globe, November 27, 2003.
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Gratitude to the Almighty is the theme of Thanksgiving, and has been ever since the
Pilgrims of Plymouth® brought in their first good harvest ... Today, in millions of
homes across the nation, God will be thanked for many gifts — for the feast on the
table and the company of loved ones, for health and good fortune in the year gone by, for
peace at home in a time of war, for the incalculable privilege of having been born — or
having become — American.

But it probably won’t occur to too many of us to give thanks for the fact that the local
supermarket had plenty of turkey for sale this week. Even the devout aren’t likely to
thank God for airline schedules that made it possible for some of those loved ones to
fly home for Thanksgiving. Or for the arrival of Master and Commander’ at the local
movie theater in time for the holiday weekend. Or for that great cranberry-apple pie
recipe in the food section of the newspaper.

Those things we take more or less for granted. It hardly takes a miracle to explain why
grocery stores stock up on turkey before Thanksgiving, or why Hollywood releases big
movies in time for big holidays. That’s what they do. Where is God in that?

And yet, isn’t there something wondrous — something almost inexplicable — in
the way your Thanksgiving weekend is made possible by the skill and labor of vast
numbers of total strangers?

To bring that turkey to the dining room table, for example, required the efforts of
thousands of people — the poultry farmers who raised the birds, of course, but
also the feed distributors who supplied their nourishment and the truckers who
brought it to the farm, not to mention the architect who designed the hatchery, the
workmen who built it, and the technicians who kept it running. The bird had to
be slaughtered and defeathered and inspected and transported and unloaded and
wrapped and priced and displayed. The people who accomplished those tasks were
supported in turn by armies of other people accomplishing other tasks — from
refining the gasoline that fueled the trucks to manufacturing the plastic in which
the meat was packaged.

The activities of countless far-flung men and women over the course of many
months had to be intricately choreographed and precisely timed, so that when
you showed up to buy a fresh Thanksgiving turkey, there would be one — or more
likely, a few dozen — waiting. The level of coordination that was required to pull
it off is mind-boggling. But what is even more mind-boggling is this: No one
coordinated it.

2 Pilgrims of Plymouth: the group of English people who arrived to settle at Plymouth, Massachusetts in North
America in 1620 G137 FI 515 R M) JE i e

3 Master and Commander: (Master and Commander: The Far Side of the World) an American epic historical
drama film nominated for 10 Oscars in 2004 H5 (&HE4HE: HRHLIAE )
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7 No turkey czar sat in a command post somewhere, consulting a master plan and
issuing orders. No one rode herd on all those people, forcing them to cooperate for
your benefit. And yet they did cooperate. When you arrived at the supermarket, your
turkey was there. You didn't have to do anything but show up to buy it. If that isn’t a
miracle, what should we call it?

8 Adam Smith* called it “the invisible hand®> — the mysterious power that leads
innumerable people, each working for his own gain, to promote ends that benefit
many. Out of the seeming chaos of millions of uncoordinated private transactions
emerges the spontaneous order of the market. Free human beings freely interact,
and the result is an array of goods and services more immense than the human
mind can comprehend. No dictator, no bureaucracy, no supercomputer plans it in
advance. Indeed, the more an economy is planned, the more it is plagued by shortages,
dislocation, and failure ...

9 The social order of freedom, like the wealth and the progress it makes possible, is an

extraordinary gift from above. On this Thanksgiving Day and every day, may we be
grateful. (636 words)

New words and expressions

the Almighty /o:l'marti/ expression used
to tallk about God that emphasize His
Power 4fE#. 4fEM Lk

wondrous /'wandras/ a. good or
impressive in a surprising way ##bi;
EINEUTD

hatchery /'hat fori/ n. a place for
hatching eggs, especially fish eggs (Jid
i) s

Pilgrim /'pilgrim/ n. one of the people
who left England and went to live in
what is now the U.S. in the early 17th
century (17HELS RS IF SR ) 1 0456
) TEGER IR

inexplicable /mik'splikabal/ a.
impossible to explain JeifiEFE

slaughter /'slo:ta/ vt. to kill animals, usually
for their meat /&5 (#))

defeather /di'fedo/ vt. to remove the
feathers of chickens or other poultry (%
8) kB

poultry /'paultri/ n. birds such as
chickens that are used for meat or
eggs R

feast /first/ n. a large meal 2%t

devout /di'vaut/ a. very religious FZimi
cranberry /'kranbori/ n. %

recipe /'res3pi/ n. a set of instructions
for cooking or preparing a particular
food &ilf; =Lk

stock up (~ on/with) to fill a place with
things that you will need 7E5rfifi#

distributor /dr'stribj$to/ n. a company
or person that supplies goods to
shops #it& i

nourishment /'narifmont/ n. food or
the substances in food that are necessary
for life, growth, and health &%; &34
Jes T

far-flung / fa: 'flan/ a. existing in many
different places within a very large
area /1) Iz

intricately /'mtrikitli/ ad. in a very
detailed and complicated way H54ui; &

Es:U)

choreograph /'koriogra:f/ vt. to
carefully plan or organize a complicated

4 Adam Smith: (1723-1790) a Scottish moral philosopher and a pioneer of political economics. He is the author of

The Theory of Moral Sentiments and An Inquiry into the Nature and Causes of the Wealth of Nations. The latter,
usually abbreviated as The Wealth of Nations ((|E& it )) , is considered the first modern work of economics.
Adam Smith is widely cited as the father of modern economics. W24 - ## ( SEEZHEK )

5  the invisible hand: a metaphor used by Adam Smith to describe competitive forces that guide and regulate the

free market JEIEZF
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event or activity CKf.0) &I, Bit, 4

coordination /kou,o:di'nerfon/ n. the
process of organizing people or things
in order to make them work together

effectively 77 Hhijd

pull (sth.) off to succeed in doing sth.
that is difficult Wshsem CGREARMER )

mind-boggling /'mamd ,bogliy/ a. very
large, unusual, or complicated and not easy
to imagine 4 NELUHRAD; AR5 AR

czar /zai/ n. one having great power or
authority MARAE; Lhil#EE

ride herd on to keep a check on sth. I

B R

mysterious /m1'strorias/ a. not explained
or understood MELAEREN; ASHT LM ;
TR

innumerable /I'njurmarabal/ a. very
many, or too many to be counted AHJ
Ky

uncoordinated /,ankou'o:dineitid/ a.
badly planned or organized it ilLfiy;
ALY

array /a'rel/ n. (~ of) alarge group of
people or things that are related in some
way —Kitt; —&5; KE

comprehend / komprr'hend/ vt. to
understand sth. Ff#; 4is

dictator /dik'terta/ n. sb. who uses force
to take and keep power in a country

Wt TRE

bureaucracy /bjua'rokrasi/ n. a
complicated and annoying system of
rules and processes B B

supercomputer /'sjuips kompju:to/ n.
a very powerful computer that can deal
with large amounts of information very
quickly #ZTHEIL

dislocation /,dislo'kerfon/ n. disruption
of an established order Z#il; iRl

Critical reading and thinking

Task 1 / Text A aims to introduce one of the most essential concepts in economics — the
invisible hand. To explain this abstract term, the author uses a very familiar theme,
celebration of Thanksgiving. Complete the following diagram, which analyzes the

functions of “Thanksgiving”in the text.

Beginning
(Paras. 1-2)

Bring in the theme of Thanksgiving and raise the
question of whether you have ever given thanks for
what you are blessed with in the daily economic life

Body

(Paras. 3-8)

End

(Para. 9)

Task 2 / Work in pairs and answer the following questions.

1 It hardly takes a miracle to explain why grocery stores stock up on turkey

before Thanksgiving ...

(Para. 3)

What does this sentence mean?

2 The bird had to be slaughtered and defeathered and inspected and transported

and unloaded and wrapped and priced and displayed.

(Para. 5)
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Why does the author use so many “and’s” in the sentence rather than merely
use one “and” before the last item?

3 The social order of freedom, like the wealth and the progress it makes
possible, is an extraordinary gift from above. (Para.9)
What does “from above” refer to?

Task 3 / Work in groups and discuss the following questions.

According to Adam Smith, “the invisible hand” leads innumerable people, each
working for his own gain, to promote ends that benefit many. However, some
people think that the free market only promotes selfishness and greed, where
businesses try every means to work for their own gain. What do you think? Can
“the invisible hand” do anything to deter business malpractices?

Language building-up

Task 1/ Specialized vocabulary

Specialized vocabulary consists of the words and phrases used regularly in a given subject
area. For example, you might read the following sentences in an article about ocean and life.

The ocean has a significant effect on the biosphere. Oceanic evaporation, as a phase of

the water cycle, is the source of most rainfall.

In the above sentence, “biosphere”, “oceanic evaporation”, “water cycle”, and “rainfall” are all
technical terms belonging to the field of ocean and life. To comprehend writings or talks about
a specific subject, you must have a good command of the terms relating to that subject.

il The following expressions are taken from Text A. Translate the economic terms in
bold from English into Chinese.

the feed distributor
working for his own gain

the skill and labor

manufacturing the plastic

private transactions

wrapped and priced

N N U o W=

the invisible hand

Pl Complete the following sentences with the correct form of the words and expressions
in the box.

distributor gain labor manufacture transaction price invisible hand

16
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1 The software is at $700.

2 The cost of repairing the car includes parts and

3 We managed to get a record of his recent banking

4 No companies should be allowed to harvest our personal information for
their own

5 Population growth not only increases the supply of , in favorable
conditions it increases the demand for both food and goods.

6 In The Wealth of Nations, Adam Smith showed that even though each
individual pursued his own self-interest, through the he was
led to promote an end which was no part in his intentions.

7 Although the actually purchases goods from the manufacturer
to resell on his own account, he is much more than just another customer.

Task 2 / Signpost language

In streets, you can see many signposts which show directions. In English writing, some
expressions function as signposts to prepare the reader for what is coming up. In each of the
ten units, we will focus on one particular type of signpost language.

Parenthetical statements

Parenthetical statements allow a writer to insert additional information without creating a
separate sentence and are often demonstrated by parentheses and dashes. For example:

Researchers examined how much the wages of the respondents depended on the standard
determinants — education, experience, and so on — and how they depended on physical

appearance.

He considered an example with two goods (wine and cloth) and two countries ( Eng/and
and Portugal).

Find three examples from Text A and discuss the functions of parenthetical statements
in these examples.

7
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Task 3 / Formal English

Academic writing follows certain rules of formality. The expressions we use when we are
writing to friends are different from those we use when writing a research paper. For the
latter, formal words and expressions are preferred and colloquial ones are avoided. For
example:

e She got the Nobel Prize in 2007. (colloquial, informal)
She was awarded the Nobel Prize in 2007. (formal)

e The results of the study were important. (colloquial, informal)
The results of the study were of great importance. (formal)

The following paragraph is excerpted from Text A. Replace the underlined words with
less formal ones.

Adam Smith called it “the invisible hand” — the mysterious power that leads
innumerable people, each working for his own gain, to promote ends that
benefit many. Out of the seeming chaos of millions of uncoordinated private
transactions emerges the spontaneous order of the market. Free human beings
freely interact, and the result is an array of goods and services more immense
than the human mind can comprehend. No dictator, no bureaucracy, no
supercomputer plans it in advance. Indeed, the more an economy is planned, the
more it is plagued by shortages, dislocation, and failure ...

innumerable:

transactions:

an array of:

more immense :

comprehend:

A U s W N =

plagued:

18
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A case study refers to an intensive study of a person, group, phenomenon, etc., and is often used
as an instructive example to derive underlying concepts and foster analytical development.
Read the two case studies in Text B' and see what you can learn from them.

Case 1

Gifts as Signals

1 A man is debating what to give his girlfriend for her birthday. “I know,” he says to
himself, “I'll give her cash. After all, I don't know her tastes as well as she does, and
with cash, she can buy anything she wants” But when he hands her the money, she is
offended. Convinced he doesn't really love her, she breaks off the relationship.

2 What is the economics behind this story?

1 This text is taken from the book Principles of Economics (5th Edition) by N. G. Mankiw et al. in 2012.

9
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3 In some ways, gift giving is a strange custom. As the man in our story suggests, people
typically know their own preferences better than others do, so we might expect
everyone to prefer cash to in-kind transfers. If your employer substituted merchandise,
for your paycheck, you would likely object to the means of payment. But your reaction
is very different when someone who (you hope) loves you does the same thing.

4 One interpretation of gift giving is that it reflects asymmetric information® and
signaling. The man in our story has private information that the girlfriend would like
to know: Does he really love her? Choosing a good gift for her is a signal of his love.
Certainly, picking out a gift has the right characteristics to be a signal. It is costly (it
takes time), and its cost depends on the private information (how much he loves her).
If he really loves her, choosing a good gift is easy because he is thinking about her all
the time. If he doesn't love her, finding the right gift is more difficult. Thus, giving a
gift that suits the girlfriend is one way for him to convey the private information of his
love for her. Giving cash shows that he isn't even bothering to try.

5  The signaling theory of gift giving is consistent with another observation: People care
most about the custom when the strength of affection is most in question. Thus, giving
cash to a girlfriend or boyfriend is usually a bad move. But when college students
receive a check from their parents, they are less often offended. The parents’ love is less
likely to be in doubt, so the recipient probably won't interpret the cash gift as a signal
of lack of affection.

Case 2

The Microsoft Case

6 The most important and controversial antitrust case in recent years has been the U.S.
governments suit against the Microsoft Corporation’, filed in 1998. Certainly, the case
did not lack drama. It pitted one of the world’s richest men (Bill Gates") against one of
the world’s most powerful regulatory agencies (the U.S. Justice Department’). Testifying
for the government was a prominent economist (MIT® professor Franklin Fisher).
Testifying for Microsoft was an equally prominent economist (MIT professor Richard

2 asymmetric information: {58 KR

3 Microsoft Corporation: an American multinational software corporation headquartered in Redmond,
Washington 4kt )

4 Bill Gates: (1955- ) an American programmer, inventor, the founder and first chairman of Microsoft /K - 37

5 the U.S. Justice Department: the United States federal executive department responsible for the enforcement of
law and administration of justice 3% =]i%H

6 MIT: Massachusetts Institute of Technology, a private research university located in Cambridge, Massachusetts
IR TR

k10
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Schmalensee). At stake was the future of one of the world’s most valuable companies
(Microsoft) in one of the economy’s fastest growing industries (computer software).

A central issue in the Microsoft case involved tying — in particular, whether Microsoft
should be allowed to integrate its Internet browser into its Windows operating system.
The government claimed that Microsoft was bundling these two products together to
expand the market power’ it had in the market for computer operating systems into
an unrelated market (for Internet browsers). Allowing Microsoft to incorporate such
products into its operating system, the government argued, would deter other software
companies such as Netscape® from entering the market and offering new products.

Microsoft responded by pointing out that putting new features into old products is a
natural part of technological progress. Cars today include stereos and air conditioners,
which were once sold separately, and cameras come with built-in flashes. The same is
true with operating systems. Over time, Microsoft has added many features to Windows
that were previously stand-alone products. This has made computers more reliable and
easier to use because consumers can be confident that the pieces work together. The
integration of Internet technology, Microsoft argued, was the natural next step.

One point of disagreement concerned the extent of Microsoft's market power. Noting
that more than 80% of new personal computers use a Microsoft operating system,
the government argued that the company had substantial monopoly power, which it
was trying to expand. Microsoft replied that the software market is always changing
and that Microsoft’s Windows was constantly being challenged by competitors, such
as the Apple Mac’ and Linux operating systems'’. It also argued that the low price it
charged for Windows — about $50, or only 3% of the price of a typical computer — was
evidence that its market power was severely limited. (745 words)

7 market power: T30

8 Netscape: a U.S. computer services company, best-known for its Web browser Netscape Navigator. It has now
been taken over by Mozilla’s Firefox Web browser. /v #]

9  Apple Mac operating system: a computer operating system developed by the American computer company
Apple Inc. to run the company’s Macintosh line of personal computers 3254 Mac /£ R %58

10 Linux operating system: a computer operating system created in the early 1990s by Finnish software engineer
Linus Torvalds and the Free Software Foundation Linux #£/E&%E

11
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New words and expressions

break off to end a relationship il (3%
)5 B (%)

in-kind a. consisting of goods or services
instead of money LIStk

merchandise /'ma:tfondaiz/ n. goods
that are bought and sold Fish; 4%

paycheck /'per-tfek/ n. salary or wages
Hik

object to to be opposed to sth. Jixf; A
Bk

asymmetric /,e1sy'metrik/ a. not equal;
having two sides or parts that are not the
same in size or shape AREEHY; ARFRAY

pick out to make a choice among
different people or things in a group
R OPhik

recipient /r1'sipiont/ n. sb. who receives
sth. #%&

antitrust /,@nti'trast/ a. intended
to prevent companies from unfairly
controlling prices 2l ; RACHITHY

pit sb./sth. against sb./sth. to make
sb. compete or fight against sb. or sth.

sth. as a part or a quality Wi L&

deter /di'ts:/ vt. to make sb. decide not
to do sth. PFH.Ik; JEifH

stereo /'steriou/ n. a set of electronic
equipment with two speakers, used for
listening to the radio, CDs, and cassettes
ST RGE

1 = ; e
clse fhfit: s built-in a. forming part of sth., not
regulatory /'regjulotari/ a. (fml) separate from it P4

controlling &HHY; Pl . .
LR integration /mtj'greifon/ n. the act of

combining into an integral whole —f#
s e

testify /'testifar/ v. to speak seriously
about sth., especially in a court of law;

i i £ (Jits it
to give or provide proof  (Juffitie) ff monopoly /ma'nopali/ n. exclusive

at stake at risk fEfgkah control or possession of sth. Z&lli

incorporate /in'korparert/ vt. to include

Critical reading and thinking

Task 1 / Work in groups of 4-5 and discuss the following questions.

1 Why does the mans girlfriend break off their relationship when he gives her cash

k12
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as a birthday gift? Analyze why in this case the cash gift is considered as offensive
but in some cases it is well accepted.

The signaling theory is in fact applicable in many areas, and we all use signaling
in our daily life. For example, if you want to apply to a graduate school, you will
provide your transcript, letters of recommendation, personal statement, etc.
By doing this, you (the sender) are sending a certain message to the graduate
school (the receiver), and the message is that you are qualified for the program.
Read more about the theory and then try to find other examples in your life
where the signaling theory can be applied.



Task 2 / Complete the following table according to Case 2.

A central issue in the Microsoft case: Should Microsoft be allowed to bundle its
with its

?

Claims made by the government

Claims made by Microsoft

1 Allowing Microsoft to bundle
the products would
other software companies

Putting new features into old products is a natural
part of technological progress, for example,

2 Microsoft has substantial
power, which it
is trying to expand.
(More than % of
new personal computers
use a Microsoft operating
system.)

The bundling can make computers more
and

Its market power is

(The software market is always
and Microsoft is constantly being challenged by
. The price it charges for Windows is

)

Researching

Task / Many years have passed since the U.S. filed its antitrust case against Microsoft in
1998, but echoes of the case continue to reverberate. Search and read more articles

related to the case, think about the following questions and then discuss with your

classmates.

e Do you think the government regulation in this case will impede the

technological progress in the industry?

e Is the regulation a kind of intrusion, which is incompatible with the law of “the

invisible hand”?

13
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The Legacy of Adam Smith and David Ricardo

N. G. Mankiw

1 Economists have long understood the gains from trade. Here is how the great
economist Adam Smith put the argument:
It is a maxim of every prudent master of a family, never to attempt to make
at home what it will cost him more to make than to buy. The tailor does

not attempt to make his own shoes, but buys them of the shoemaker. The
shoemaker does not attempt to make his own clothes but employs a tailor.
The farmer attempts to make neither the one nor the other, but employs
those different artificers. All of them find it for their interest to employ their
whole industry in a way in which they have some advantage over their
neighbors, and to purchase with a part of its produce, or what is the same
thing, with the price of part of it, whatever else they have occasion for.

2 This quotation is from Smith’s 1776 book An Inquiry into the Nature and Causes of
the Wealth of Nations, which was a landmark in the analysis of trade and economic
interdependence.

3 Smith’s book inspired David Ricardo®, a millionaire stockbroker, to become an
economist. In his 1817 book Principles of Political Economy and Taxation, Ricardo
developed the principle of comparative advantage’ as we know it today. He
considered an example with two goods (wine and cloth) and two countries (England
and Portugal). He showed that both countries can gain by opening up trade and
specializing based on comparative advantage.

4 Ricardo’s theory is the starting point of modern international economics, but his
defense of free trade was not a mere academic exercise. Ricardo put his beliefs to
work as a member of the British Parliament, where he opposed the Corn Laws®, which
restricted the import of grain.

5 The conclusions of Adam Smith and David Ricardo on the gains from trade have held
up well over time. Although economists often disagree on questions of policy, they are

1  This text is taken from the book Principles of Economics by N. G. Mankiw in 2009.

2 David Ricardo: (1772-1823) an English economist who gave systematized, classical form to the rising science of
economics in the 19th century K. - 2555 (SEZF5%)

3 comparative advantage: an economic theory first developed by English economist David Ricardo. It attributes
the cause and benefits of international trade to the differences among countries in the relative opportunity costs
(costs in terms of other goods given up) of producing the same commodities. The theory provides a strong
argument in favor of free trade and specialization among countries and individuals. H.E{f#

4  Corn Laws: trade laws setting duties on grain imports into Britain to protect British agriculture against
competition from less expensive foreign imports between 1815 and 1846 %47k ( EoKiEZR )

k14
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united in their support of free trade’. Moreover, the central argument for free trade

has not changed much in the past two centuries. Even though the field of economics
has broadened its scope and refined its theories since the time of Smith and Ricardo,

economists’ opposition to trade restrictions is still based largely on the principle of

comparative advantage. (380 words)

New words and expressions

legacy /'legasi/ n. money or property
that you receive from sb. after they
die ™5 g

maxim /'maksim/ n. a general truth,
fundamental principle, or a rule of
conduct WiEFEHL; FTAHEN]

prudent /'pruidont/ a. careful and using
good judgment fF4; HEHY

artificer /a:'tif3sa/ n. a skilled or artistic

worker or craftsman #T.; G8TI5I%

landmark /'lendma:k/ #. a major event
or achievement that marks an important
stage in a process and makes progress
possible HFE

interdependence /,mtodr'pendons/ n.
the state of depending on or necessary
to each other HAHKH#:

stockbroker /'stok,brouka/ . sb.

whose job is to buy and sell shares in
companies for other people BFEZLA

taxation /tek'serfon/ n. the system or
process of charging taxes, or the money
paid for taxes B (HilE) 5 Bisk

hold up to remain strong or in a fairly
good condition (it BUES) L2fHE
K

Task / Translate Adam Smith’s words in Paragraph 1 from English into Chinese.

5 free trade: a policy by which a government does not discriminate against imports or interfere with exports by
applying tariffs (to imports) or subsidies (to exports). However, a free-trade policy does not necessarily imply
that a country abandons all control and taxation of imports and exports. E Hi% 5
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Lecture

Prediction

A valuable skill for listening comprehension is prediction. That is, instead of relying on the
actual words or sounds, you use background information and common sense to develop
expectations about what you will hear and then confirm or reject them as you listen. This
strategy is considered as an effective way of processing speech because it makes the most
use of the resources available to you. For instance, in this section, you will listen to a brief
introduction to comparative advantage. Before listening to the clip, think about the following
questions:

e What issues will the speaker touch upon?
e What will the speaker say to make the introduction easier to understand?

Reflection on these questions can facilitate your listening process and enhance understanding.

' Word bank 2bsolute advantage #xtfish; 4t

Michael Jordan B%/K - 777

shoot hoops #i%

secretarial /,sekrj'teoriol/ a. (433¢) B4 TAEW
opportunity cost Pl

endorser /in'doisa/ n. RKEA; HHA
dustbunny (FHIET. MEEN ) ZuRmKA
veritable /'veritobol/ a. &SN, EIFM
Martha Stewart F&95 - Hil</R4s (SElE PR )

earn your keep #EfiEit |

Task 1/ You will listen to a lecture about comparative advantage. Before listening, write down
what you expect to hear.

Taslk 2 / Listen to the lecture again and complete the following sentences according to what
you have heard.

Case 1:

If the famous basketball player Michael Jordan is also the fastest typist in the
world, then he has a(n) advantage at typing. However, it is still his

l16
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secretary, not Michael Jordan, who has the advantage at typing,
because his cost of typing is much higher than that of his
secretary.

Case 2:

Suppose you and your roommate want to clean the house and cook a magnificent
dinner for your friends one night. If you are a better chef, and your roommate
cleans faster and better, then you will both be better off if

. If your roommate cooks much better
than you and cleans a little better than you, then you will both be better off if

Seminar and Presentation

Asking for information and clarification

Knowing how to ask questions and seek clarification during tutorials, seminars and lectures is

important at university. Here are some useful expressions for your reference. In fact there are

two sets of expressions that serve similar purposes, but they differ in the degree of politeness.

Remember being polite is important in academic discussions. Now read these sentences in

the following two columns and compare them in terms of politeness.

Can you explain that again? Could you explain that again, please?

| didn’t understand what you said about ...

I'm sorry, | didn't quite understand what
you said about ...

Could you repeat ...? I wonder if you could repeat ...?
Can you give an example of ...? Would you mind giving an example of ...?
Are you saying that ...? Excuse me, are you saying that ...?
What does ... mean? Can you remember what ... means?
What is ...? Could you tell me more detail about ...?
less polite > more polite
Task /  Work in pairs and do the role-play. Role A, a student, consults Role B, an economist,

about the following economic terms. Try to use the strategy of politeness in asking for
information and clarification. Exchange roles when you finish the first three terms.

1 the invisible hand

2 absolute advantage

Speaking

17
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comparative advantage
opportunity cost

signaling theory

A U s W

free trade

Research Paper Project

Choosing a topic

Writing a research paper is necessary to be successful in the academic world. Students in
academic courses are often required to write term papers or research papers, which present
the result of systematic investigations on a particular topic. They are expected to follow
certain conventions and guidelines while writing papers. This textbook will introduce to you
some important guidelines, including:

Choosing a topic;

Shaping a research paper;
Writing an introduction;
Writing body paragraphs;
Avoiding plagiarism;
Achieving coherence;
Writing a conclusion;
Writing an abstract;
Writing your reference list;

S © O NSO U1 kA WN =

—

Proofreading.

Let’s start with the first step — deciding upon a topic on your own. Keep in mind the
following points:

1 Choose a topic that really intrigues you. Your attitude determines the amount of effort
you put into your research.

2 Narrow down a topic. Some topics are too broad to make a manageable paper. Begin
by doing some general reading about something you are interested in and then try to
find a focus. For instance, you may narrow down a topic from “James Joyce” to “James
Joyce's landmark novel Ulysses” to “the ‘stream of consciousness’ technique employed in
Ulysses”.

3 Avoid a topic that has very limited relevant source materials.

Remember that an initial topic may not be the topic you end up writing about, because
you may find some fresh points in the ongoing research.

Following the above guidelines, you may start thinking about a topic for your research paper
now. Thinking early leads to starting early.

l18
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Task 1/ Which of the following topics are suitable and manageable for a 2,000-word paper?
Tick (V) your choices and give your reasons.

(0 1 The influence of materialism on American literature

(0 2 Literature and music

[0 3 Gender relations in Jane Eyre

[J 4 Robert Frost’s attitude toward death

[0 5 Discrimination against migrant workers

[0 6 Chinese university students’ attitudes toward DINK family
[0 7 Effects of globalization on people’s life

[J 8 A survey of some resident physicians’ life

Task 2 / Write down the topics that you are curious about. Make sure they are specific and
feasible.

Key Terms for Further Study

absolute advantage 4i% {34
antitrust case JZZEIi %)
asymmetric information {52 AXFR
comparative advantage A
distributor Z44iT; AR

free trade HH %

gain Fli; RaE

labor 77 T.; 7737
merchandise #fh; 524
monopoly ZEl

opportunity cost L&A
signaling theory 552t

the invisible hand T2 F

Reference

\
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UNIT

The Art of Literature

What is literature? What is not literature? What makes us treat
something as literature while dismissing others as non-literature?
These questions are rarely answered clearly. This unit focuses on
the nature of literature.
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Lead-in

Task / Do you think the following forms of writing can be counted as literature? Tick (v) your
answers.

news report

novel

research paper

diary

poem

letter

Ooooooano

Now read Text A and see whether your answers to the question will change.

The Scope and Content of Literature

Kenneth Rexroth

1 This text is adapted from “The Art of Literature”, published in The Encyclopedia Britannica (15th Edition,
1974) and reprinted in World Outside the Window: Selected Essays of Kenneth Rexroth (New Directions, 1987).
Kenneth Rexroth (1905-1982) was an American poet, translator and critical essayist.
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Scope of literature

Literature is a form of human expression. But not everything expressed in words — even
when organized and written down — is counted as literature. Those writings that are
primarily informative — technical, scholarly, journalistic — would be excluded from the
rank of literature by most, although not all, critics. Certain forms of writing, however, are
universally regarded as belonging to literature as an art. Individual attempts within these
forms are said to succeed if they possess something called artistic merit and to fail if they
do not. The nature of artistic merit is less easy to define than to recognize. The writer
need not even pursue it to attain it. On the contrary, a scientific exposition might be of
great literary value and a pedestrian poem of none at all.

The purest (or, at least, the most intense) literary form is the lyric poem, and after it
comes elegiac, epic, dramatic, narrative, and expository verse. Most theories of literary
criticism base themselves on an analysis of poetry, because the aesthetic problems of
literature are there presented in their simplest and purest form. Poetry that fails as
literature is not called poetry at all but verse. Many novels — certainly all the world’s
great novels — are literature, but there are thousands that are not so considered. Most
great dramas are considered literature.

The Greeks thought of history as one of the seven arts, inspired by a goddess, the muse
Clio’. All of the world's classic surveys of history can stand as noble examples of the art
of literature, but most historical works and studies today are not written primarily with
literary excellence in mind, though they may possess it, as it were, by accident.

The essay was once written deliberately as a piece of literature; its subject matter was
of comparatively minor importance. Today most essays are written as expository,
informative journalism, although there are still essayists in the great tradition who
think of themselves as artists. Now, as in the past, some of the greatest essayists are
critics of literature, drama, and the arts.

Some personal documents (autobiographies, diaries, memoirs, and letters) rank among
the world’s greatest literature. Some examples of this biographical literature were
written with posterity in mind, others with no thought of their being read by anyone
but the writer. Some are in a highly polished literary style; others win their standing as
literature because of their cogency, insight, depth, and scope.

Many works of philosophy are classed as literature. The Dialogues’ of Plato (4th century

2 Clio: the muse of history in Greek mythology wFIf (At iGFILAZ N Lopiz—, FEPWE)

3 Dialogues: philosophical dialogues written by Plato (#f/#[%], 4272 BC-347? BC), a Greek philosopher whose
ideas had a profound influence on Western thought. The pupil of Socrates and teacher of Aristotle, he founded
the Academy (school of philosophy) in Athens. Plato set out his views in the Dialogues, in which Socrates is the
central character who conducts the discussions on a range of subjects, including philosophy, logic, rhetoric, and
mathematics. (%tifit)
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BC) are written with great narrative skill and in the finest prose; the Meditations' of the
2nd-century Roman emperor Marcus Aurelius are a collection of apparently random
thoughts, and the Greek in which they are written is eccentric. Yet both are classed as
literature, while the speculations of other philosophers, ancient and modern, are not.

Certain scientific works endure as literature long after their scientific content has
become outdated. This is particularly true of books of natural history, where the
element of personal observation is of special importance. An excellent example is
Gilbert White’s Natural History and Antiquities of Selbourne > (1789).

Oratory, the art of persuasion, was long considered a great literary art. The oratory
of the American Indian, for instance, is famous, while in classical Greece, Polymnia®
was the muse sacred to poetry and oratory. Rome’s great orator Cicero’ was to have
a decisive influence on the development of English prose style. Abraham Lincoln’s
Gettysburg Address® is known to every American schoolchild. Today, however, oratory
is more usually thought of as a craft than as an art.

Most critics would not admit advertising copywriting, purely commercial fiction, or
cinema and television scripts as accepted forms of literary expression, although others
would hotly dispute their exclusion. The test in individual cases would seem to be one
of enduring satisfaction and, of course, truth.

Indeed, it becomes more and more difficult to categorize literature, for in modern
civilization words are everywhere. Man is subject to a continuous flood of
communication. Most of it is fugitive, but here and there — in high-level journalism, in
television, in the cinema, in commercial fiction, in westerns and detective stories, and
in plain, expository prose — some writing, almost by accident, achieves an aesthetic
satisfaction, a depth and relevance that entitle it to stand with other examples of the art
of literature.

4 Meditations: a series of personal writings by Roman emperor Marcus Aurelius (7] - B8)F] M, 121-180). It
consists of reflections jotted down by the emperor at odd moments. The charm of the meditations lies in their
candor, the writer’s stoicism and the admirable human character shown in the writings. (L& )

5  Natural History and Antiquities of Selbourne: a book by British naturalist Gilbert White (7% /R{A%E - #4, 1720-
1793, el fA)~-5%), first published in 1789. It was a compilation of letters, in which White detailed the natural
history of the area around his family home. { Z&/RAERA RO ) (L% (FERIABERE KA ) )

6 Polymnia: or Polyhymnia, the Muse of sacred song and oratory I H ZFis /e Il ( FliEii s L2 s —,
TR )

7 Cicero: Marcus Tullius Cicero (106 BC-43 BC), a Roman politician who was a famous orator and one of the greatest
Latin writers. Ciceros name and the adjective “Ciceronian” are sometimes mentioned to suggest eloquence or

oratory. ViZES (P HBUARK . FHAFRK . BER)

8  Gettysburg Address: a speech delivered by US President Abraham Lincoln during the American Civil War, on
November 19, 1863, at the dedication of the Soldier’s National Cemetery in Gettysburg, Pennsylvania &5 Ji&ii i i
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Content of literature

Themes and their sources. The subject matter of literature is as wide as human
experience itself. Myths, legends, and folktales lie at the beginning of literature, and
their plots, situations, and allegorical (metaphorical narrative) judgments of life
represent a constant source of literary inspiration that never fails. This is so because
mankind is constant — men share a common physiology. Even social structures, after
the development of cities, remain much alike. Whole civilizations have a life pattern
that repeats itself through history. Jung’s term “collective unconscious’” really means
that mankind is one species, with a common fund of general experience. Egyptian
scribes and junior executives in New York City live and respond to life in the same
ways; the lives of farmers or miners or hunters vary only within narrow limits. Love is
love and death is death, for a South African Bushman'® and a French surrealist alike.
So the themes of literature have at once an infinite variety and an abiding constancy.
They can be taken from myth, from history, or from contemporary occurrence, or they
can be pure invention (but even if they are invented, they are nonetheless constructed
from the constant materials of real experience, no matter how fantastic the invention).

The writer’s personal involvement. As time goes on, literature tends to concern
itself more and more with the interior meanings of its narrative, with problems of
human personality and human relationships. Many novels are fictional, psychological
biographies which tell of the slowly achieved integration of the heros personality or of
his disintegration, of the conflict between self-realization and the flow of events and
the demands of other people. This can be presented explicitly, where the characters
talk about what is going on in their heads. Alternatively, it can be presented by a
careful arrangement of objective facts, where psychological development is described
purely in terms of behavior, and where the reader’s subjective response is elicited by
the minute descriptions of physical reality, as in the greatest Chinese novels like The
Dream of the Red Chamber"', which convince the reader that through the novel he is
seeing reality itself rather than an artfully contrived semblance of reality.

Literature, however, is not solely concerned with the concrete, with objective reality,
with individual psychology, or with subjective emotion. Some deal with abstract ideas
or philosophical conceptions. Much purely abstract writing is considered literature
only in the widest sense of the term, and the philosophical works that are ranked
as great literature are usually presented with more or less of a sensuous garment.

9  collective unconscious: a term of analytical psychology introduced by Swiss psychiatrist Carl Jung (54, 1875-
1961, fiit0F2E5) who studied the importance of dreams and religion in problems of the mind, and divided
people into two groups, introverts and extroverts. Jung developed the idea of the collective unconscious, the
belief that people’s feelings and reactions are often based on deep memories of human experience in the past. %

PRIFFRIR

10  South African Bushman: the aboriginal people from the southwestern part of Africa, especially the Kalahari
desert region Bl (R HPNEHUX ) ) Tz

11 The Dream of the Red Chamber: one of China’s Four Great Classical Novels, composed by Cao Xueqin in the
middle of the 18th century during the Qing Dynasty (L5735 )
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Thus, Plato’s Dialogues rank as great literature because the philosophical material is
presented in dramatic form, as the dialectical outcome of the interchange of ideas
between clearly drawn, vital personalities, and because the descriptive passages are of
great lyric beauty. In short, most philosophical works that rank as great literature do so
because they are intensely human. (1,236 words)

/p3'destrion/ a. ordinary
and boring, without any imagination
FHRFCETHY

/'lirik/ a. (of poetry) expressing
direct personal feelings (4&7%) §71%#)

/,ely'dzarok/ a. relating to an
elegy, that is, a poem or other piece
of writing expressing sadness, usually
about sb’s death ##it); iwiny

/'epik/ a. (of a long poem) about
the deeds of one or more great heroes,
or a nation’s past history KRAUFR#N;
SR

/1k'spozitori/ a. of, relating
to, or containing exposition #EHITER; B
AR

/v3is/ n. writing which is arranged
in short lines with a regular rhythm;
poetry #3; i

/'krit3sizom/ n. the art of
evaluating or analyzing works of art,
literature etc. (30%:. ZAR%H)) Pt

/es'Oet1k/ a. relating to beauty
or to the study of the principles of beauty,
especially in art 38%/#7; #3EM

as if it were really so "JLLIR,
U

/po'sterjti/ n. all the people
in the future who will be alive after you
are dead J5f%, JGA

'koud3zonsi/ n. the quality of
being logically valid #iik /1

6
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/1k'sentrik/ a. unusual;
peculiar; not conventional or normal #%
Sy AR

/en'tikwati/ n. (usually pl.)
an object or building that existed in
ancient times and still exists ##; ik

['pratri/ n. the skill of making
powerful speeches i#PFA, HEAEAR

/'prata/ n. sb. who makes
speeches in public, especially sb. who is
good at doing this %R, HFR

/'kopi,raitmy/ n. the act of
writing advertising or publicity copy %
EES

/'fjurdzstiv/ a. (especially of
thoughts or feelings) lasting for only a
short time; temporary R#0; S

/,&el5'gorikal/ a. used in or
characteristic of or containing allegory,
that is, a story, play, or poem in which
the events and characters are used as
symbols in order to express a moral,
religious, or political idea BF#Y; G

/,meto'forikal/ a.
a metaphorical use of a word is not
concerned with real objects or physical
events, but with ideas or events of a non-
physical kind Fariity

/ f1zi'plod3i/ n. the way
that the body of a particular living thing
operates AEFIHLAE

/skraib/ n. sb. whose job was
to copy documents and books before

printing was invented ( EVEIAR%&IA-Z i
i) PP b, P

/sa'r1al3st/ n. an artist who
is a member of a cultural movement
called surrealism, which is characterized
by unusual combinations of images
to represent dreams and unconscious
experience MBI

/o'bardin/ a. continuing
without change #Af); KA

/1'lis3t/ vt. succeed in getting
information or a reaction from sb.,
especially when this is difficult 5lii; it

/kon'trarvd/ a. artificial or
false AAiy; HEfey

/'semblons/ n. appearance
of being sth.; likeness to sth. #h&: M
e

/'sensjuas/ a. giving or
expressing pleasure through the physical
senses, rather than pleasing the mind or
the intelligence Myl

/,dara'lektikal/ a. achieved
or attempted by dialectic, that is, a
method used in philosophy to try to
discover truth by considering ideas
together with opposite ideas HAHIER)

/'mtatfeindz/ n. an
exchange, especially of ideas or
information, between different people or
groups (JUfEMLAEUEAEAY ) A8
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Overview
Summarize the main ideas in Text A by completing the following diagrams.

The author gives his thought on two issues: the scope of literature and the content

of literature.
Some writings would be excluded from the rank of literature by most critics. For
example, technical writings,
Some writings are classed as literature. For example,
Scope of
literature
Among them, the purest literary form is
Some forms, for example, and , were once regarded
as belonging to literature as an art, but these days there are changes going on.
an infinite (The themes can be taken
from
Themes and sources )
an abiding , which is caused by
Content of
literature
concerned with presented : the

characters talk about what

is going on in their heads

Writer’s personal
involvement concerned with presented by an

arrangement of
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Task 2 / Points for discussion
Work in pairs and discuss the following questions.

1 Literature is a form of human expression. (Para. 1)
What do human beings want to express through literature? What are the
other forms of human expression?

2 The nature of artistic merit is less easy to define than to recognize. The writer
need not even pursue it to attain it.  (Para. 1)
How do you understand these lines? Do you agree with the author’s view?
Why or why not?

3 The test in individual cases would seem to be one of enduring satisfaction
and, of course, truth. (Para.9)
What does this sentence mean?

4 Even social structures, after the development of cities, remain much alike. Whole
civilizations have a life pattern that repeats itself through history. (Para.11)
Do you agree with these words? Do you think that the themes of literature
have an abiding constancy? Why or why not?

5 Many novels are fictional, psychological biographies which tell of the slowly
achieved integration of the hero’s personality or of his disintegration ... (Para.12)
What do “integration” and “disintegration” of personality mean here?

6 Alternatively, it can be presented by a careful arrangement of objective facts,
where psychological development is described purely in terms of behavior, and
where the reader’s subjective response is elicited by the minute descriptions
of physical reality, as in the greatest Chinese novels like The Dream of the Red
Chamber, which convince the reader that through the novel he is seeing reality
itself rather than an artfully contrived semblance of reality. (Para.12)

Use one example from The Dream of the Red Chamber to show how
psychological development can be described in terms of behavior and
physical reality.

18
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Specialized vocabulary

Specialized vocabulary consists of the words and phrases used regularly in a given subject
area. For example, you might read the following sentences in an article about ocean and life.

The ocean has a significant effect on the biosphere. Oceanic evaporation, as a phase of
the water cycle, is the source of most rainfall.

v s

“Biosphere”, “oceanic evaporation”, “water cycle”, “rainfal

|//

are all technical terms
belonging to this field. To comprehend writings or talks about a specific subject, you must
have a good command of the terms particular to that subject.

Text A contains many literary terms, such as “the lyric poem” and “drama”. Find other
terms in Text A that are closely related to the theme of literature.

Complete the following sentences by translating the Chinese into English. You may
need to use some of the literary terms that you have found in Text A.

1 Most of the stories in the book are (HARTERT).

2 Today few read classics and even fewer still read (B3F)
like Milton’s Paradise Lost.

3 (#7141¥) may be an emotional response to

an event or occasion.
4 Death of a Salesman was written by Arthur Miller,
(—BRRRRR).

5 'This book is (—HEBEMVES) and not
intended as a historical account.

6 The students prepared
CRAAATITRGEA TH R el i)

9
UNIT 1/ The Art of Literature




| T T | —— (. [ |

10

ESP / AR

Signpost language: parenthetical statements

In streets, you can see many signposts. They show directions to people. In English writing,
some expressions function as signposts to prepare the reader for what is coming up. In each
of the ten units, we will focus on one particular type of signpost language.

Parenthetical statements allow the writer to insert additional information without creating a
separate sentence and are often demonstrated by parentheses or dashes. For example:

Literature is a form of human expression. But not everything expressed in words — even
when organized and written down — is counted as literature.

Find at least five more examples of parenthetical statements from Text A.

Formal English

Synonyms might be different in terms of style. For example, “kids” is informal, “offspring”
is formal, and “children” is neutral. The expressions we use when we are writing to friends
must be different from those we use when we are writing a research paper. In the latter
situation, formal or not so colloquial words are preferred.

The following sentences are selected from Text A. Replace the underlined formal
words with less formal ones.

1 Through the novel he is seeing reality itself rather than an artfully contrived
semblance of reality.

2 ... others win their standing as literature because of their cogency, insight,
depth, and scope.

3 The writer need not even pursue it to attain it.

4 Thus, Plato’s Dialogues rank as great literature because the philosophical
material is presented in dramatic form, as the dialectical outcome of the
interchange of ideas between clearly drawn, vital personalities, and because
the descriptive passages are of great lyric beauty.

5 The reader’s subjective response is elicited by the minute descriptions of
physical reality.

6 Individual attempts within these forms are said to succeed if they possess
something called artistic merit and to fail if they do not.

AX
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In this text, we will continue our quest for the definition and meaning of literature, from a
writer's perspective.

Introducing Creative Writing'

David Morley

1 Think of an empty page as open space. It possesses no dimension; human time makes

no claim. Everything is possible, at this point endlessly possible. Anything can grow in it.
Anybody, real or imaginary, can travel there, stay put, or move on. There is no constraint,
except the honesty of the writer and the scope of imagination — qualities with which we
are born and characteristics that we can develop. Writers are born and made.

2 We could shape a whole world into that space, or even fit several worlds, their latitudes
and longitudes, the parallel universes. Equally, we could place very few words there,
but just enough of them to show a presence of the life of language. If we can think of

1  This text is extracted from The Cambridge Introduction to Creative Writing (Cambridge Introductions to
Literature) (2007). David Morley (1964- ) is a leading British poet, critic and ecologist. His poetry and
prose have been translated into several languages and his book on creative writing The Cambridge Introduction
to Creative Writing is popular around the world.
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the page as an open space, even as a space in which to play, we will understand that it
is also space itself.

By choosing to act, by writing on that page, we are creating another version of time; we
are playing out a new version of existence, of life even. We are creating an entirely fresh
piece of space-time, and another version of your self.

The iceberg

Space-time is a four-dimensional space used to represent the universe in the theory
of relativity, with three dimensions corresponding to ordinary space and the fourth as
time. I mean the same when thinking about creative writing. Writing a poem, a story
or a piece of creative nonfiction, is to catalyze the creation of a four-dimensional fabric
that is the result when space and time become one.

Every event in the universe can be located in the four-dimensional plane of space
and time. Writing can create personal universes in which this system of events within
space-time operates for the reader; the reader is its co-creator. Writing and reading are
collaborative acts in the making and performance of space-time. Readers participate;
they become, partly, writers. They will take part, consciously and unconsciously, in a
literary creation, and live their life in that moment and at that speed — while they are
reading. You make the words; they make the pictures. The reader lives their reading
time in a kind of psychological fifth dimension, where the book takes them, where the
reader places themselves. A novel or poem is the visible part of an iceberg. As Ernest
Hemingway” put it, the knowledge a writer brings to the creation of that novel or
poem is the unrevealed submerged section of that same iceberg. This book dives under
that iceberg.

The writer weaves a certain degree of sparseness into their final text. If matters are
left unexplained, untold, or the language of a poem is elliptically economical without
becoming opaque, then inquiring readers will lean toward that world. Readers fill
in the gaps for themselves, in essence, writing themselves into that small universe,
creating that fifth dimension, and their experience of that dimension. The reader is
active, as a hearer and a witness.

Moreover, if they are reading aloud to others, that piece of space-time will attract and
alter several lives simultaneously. Some readers may be affected for the rest of their
lives, loving that space so much they return to that work repeatedly, and even act out
their own lives differently, in their own worlds, once they have put down the book.
A well-drawn character in fiction or poetry, say, may find their actions and language
imitated by readers simply because of the creative radiation of that fictional self, and

2 Ernest Hemingway: (1899-1961) an American writer and journalist. Many of his works are classics of American
literature, for example, In Our Time (1925, including “Indian Camp” and “Big Two-Hearted River”), The Sun Also
Rises (1926), A Farewell to Arms (1929), For Whom the Bell Tolls (1940) and The Old Man and the Sea (1952). Rk M
- IR CERIER . 1d#E)
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the accuracy of the writing. Think about the force and precision behind the creation of
fictional or dramatic characters we admire or cherish.

New worlds

Stories, like dreams, have a way of taking care of people, by preparing them, teaching
them. I argue that, although there is an inherent simplicity to this, it is not simple as a
practice. With dreams come responsibilities, and the created worlds of a book require
a vocation of trust between the writer and reader. We will none of us become a good
writer unless we become a great reader, of more matter than just books. We must
also learn to become shapers of language and, in that way, shapers of the small, new
worlds that take the form of poems or novels, each of them a piece of fresh space-time,
remembering itself. Hemingway, writing of the practice of fiction, states:

You have the sheet of blank paper, the pencil, and the obligation to invent
truer than things can be true ... to take what is not palpable and make it
completely palpable and ... have it seem normal ... so that it can become a
part of the experience of the person who reads it.

Writing can change people, for writing creates new worlds and possible universes,
parallel to an actual. At best, creative writing offers examples of life, nothing less. To
some, writing remains an artifice, a game even, and it is — as most things are, as all of
us are — something made or played upon. However, when nurture builds carefully on
nature, then life is not only made well, it can be shaped well and given form.

A balance

Having created a life, the first duty of the writer is to give it away. So long as what
we have written is well made, this is a huge gift. Generosity is one of the pleasures of
invention, and a principle of human love: Honest of itself, it must be given, or given
away freely. Now, look at that blank page again. Hold in the mind for a moment that
this is both a private and a public space. The first to know this space is you, the writer,
and the next person to know that space is yourself, the reader; a balance of perception
and self-perception. To move from “this” to “that” requires a process which is both
creative and which requires work, work that is sometimes euphoric and easy, and
sometimes difficult, jagged.

Sometimes you will write for weeks as though your mind itself is running and even
flying, independent of your ability and knowledge. It will seem like the mind has
mountains, that it can contain the world. Sometimes you will write as though you are
stumbling through a dark forest; your thought is sheer plod. Sometimes you will be
completely helpless, as though language’s light had never existed in you or for you.
There are feasts and famines. Any new writer who fears that flow and ebb, who takes
no pleasure or pain in it, who is incapable of studying their own flaws or the flaws of
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their writing too nearly, must try to find their own balance. Marianne Moore’ wrote in
her poem “Picking and Choosing”:

Literature is a phase of life. If one is afraid of it, the situation is irremediable;
if one approaches it familiarly, what one says is worthless.

But, for all that commitment or familiarity, creative writing is not a mystery. One
of the purposes of the academic discipline of creative writing is to demystify itself
without falsifying its intricacy. Creative writing can be opened and learned, like any
craft, like any game of importance. “You become a good writer just as you become a
good carpenter: by planing down your sentences” — Anatole France”.

As a writer, especially of fiction, you are obsessed by character. However, your own
character has to be shaped and planed. “Writing is rewriting”, and the “character” of
the writer is rewritten by the activity of writing and rewriting. If you are interested
in the energies of language, rather than “being a writer”, then you stand a very good
chance of becoming a writer. The character of the reader, your character — you as a
writer — are central to that journey. Yet you do not need to write creatively if your
ambition is to be a great reader. It is essential that you become a great reader if your
purpose is to become a good writer. There is only dual citizenship on this continent.
I hope you have already begun the journey. If so, then everything is possible, at this
point endlessly possible. Think of that open space as an empty page. (1,361 words)

/'leet jtjurd/ n. distance of a
place north or south of the equator,
measured in degrees £/

/'lond3zat jurd/ n. distance
east or west of the Greenwich meridian,
measured in degrees ZJ%

/'keetolarz/ vt. bring about;
inspire fi#fh; feik

/'spa:snis/ n. the quality,
state, condition of being small in
numbers or amount Hisi

/au'peik/ a. difficult to
understand MR

3 Marianne Moore: (1887-1972) an American modernist poet and critic, who wrote clever and satirical poems 3%

/'paelpabal/ a. (of a feeling or
an atmosphere) so intense that it seems
capable of being touched It

under the best of conditions
2%
/'a:t3f3s/ n. a clever trick;
skill T5it; 35
/jur'forik/ a. extremely happy
and excited Wik

/'d3aegsd/ a. having an uneven
edge with sharp points FR5H; Fatkiv

/plpd/ n. the act of moving or
walking heavily and slowly ZZ1& k0 ;

IR - /R (EEBURESGFA . THER )

DL I T

(or ebb and flow) the way in
which the level of sth. regularly becomes
higher or lower in a situation {H1; 53¢

/,ir1'mixdiabal/ a.
impossible to correct or cure AHFMEL
Bs ANBESIER

/diz'mist fa1/ vt. make
sth. that is difficult easy to understand,
especially by explaining it clearly i
ik

/plem/ vt. give a piece of wood a
smooth surface using a plane 7@

4  Anatole France: pseudo of Jacques-Anatole-Francois Thibault (1844-1924), a French poet, journalist, novelist
and satirist PFIZAFE/R - TERBE: CERETREA . id# . NER)
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Studying famous quotes
Read aloud the words by Hemingway, Moore and France quoted in Text B. Then work
in pairs and share your understanding of the quotes.

Points for discussion
Work in pairs and discuss the following questions.

How do the two sentences differ in meaning?

2 According to Text B, what is the relationship between a writer and a reader?

How do you understand this sentence?

4 What does Text B say about the writing process?

Interviewing and presenting

According to the author of Text B and many other writers, literature can have a
profound impact on readers, helping them grow both personally and intellectually.
Do you think this kind of influence still holds true for the e-generation whose lives
have been closely connected to mobile phones and the Internet?

Interview at least three classmates about this, and give a two-minute presentation on
your findings.

Example questions for your interview:

e How often do you read literature?

e s literature losing its charm in this fast-paced and high-tech world?

e Do you think literature helps you grow in personality? Please give examples.
e Do you think literature helps you grow in intelligence? Please give examples.
e Which one do you prefer, e-books or traditional print books? Why?

Useful expressions for your presentation:

e [|d like to talk about ...

e According to my survey/interviews, ...

e | have ... points to make. My first point is ...
e Secondly, / Thirdly, ...

* In conclusion, /To sum up, ...

15
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1 We usually classify literature — imaginative literature (excluding nonfiction prose) —
into the following genres or classes: (1) prose fiction; (2) poetry, and (3) drama. These
three genres have many common characteristics. All are art forms, each with its own
requirements of structure and style. In varying degrees, all the genres are dramatic and
imaginative; they have at least some degree of action, or are based in part on dramatic
situations.

2 Imaginative literature differs from textbooks, historical and biographical works, and
news articles, all of which describe or interpret facts. While literature is related to
the truths of human life, it may be based on situations that have never occurred, and
which may never occur. This is not to say that imaginative literature is not truthful, but
rather that its truth is to life and human nature, not necessarily to the detailed world of
reportorial, scientific, and historical facts in which we all live.

1 This text is taken from Fiction: An Introduction to Reading and Writing (1989), written by Edgar V. Roberts and
Henry E. Jacobs. Edgar V. Roberts is an emeritus professor of English at Lehman College of the City University
of New York. Henry E. Jacobs is a published author of children’s books and young adult books.
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3 Although the three main genres have much in common, they also differ in many ways.
Prose fiction, or narrative fiction, is in prose form and includes novels, short stories,
myths, parables, romances, and epics. These works generally focus on one or a few
major characters who undergo some kind of change as they meet other characters or
deal with problems or difficulties in their lives. Poetry, in contrast to prose fiction, is
much more economical in the use of words, and it relies heavily on imagery, figurative
language, rhythm and sound. Drama (or plays) is the form of literature designed to
be performed by actors. Like fiction, drama may focus on a single character or a small
number of characters, and it presents fictional events as if they were happening in the
present, to be witnessed by a group of people composing an audience. Some dramas
employ much of the imagery, rhythm, and sound of poetry. (308 words)

New words and expressions

genre /'3pnra/ n. a particular style used or characteristic of a report {iiH), fiUEH) imagery /'tmidzari/ n. the use of words
in cinema, writing, or art, which can be . . and phrases in literature to create an
o parable /'parabal/ n. a short simple

recognized by certain features (3%, Z
A& ) T, WA

. Cwe. R
story which teaches or explains an idea, image of sth. &% JERLAvkii

especially a moral or religious idea #&
reportorial /;repa'torriol/ a. of, noting (e

Task / Text C has listed three main genres. Look at the table below and write down your
favorite works of imaginative literature according to their genres. Then share your
answers with your classmates.

Genres ‘ Your favorite works

Novel

Short story

Myth

Prose fiction
Parable

Romance

Epic

Poetry

Drama
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Prediction

A valuable skill for listening comprehension is prediction. That is, instead of relying first on
the actual words or sounds, you use background information and common sense to develop
expectations about what you will hear and then confirm or reject them as you listen. This
strategy is considered as an effective way of processing speech because it makes the most
use of the resources available to you.

For instance, in this section, you will listen to a clip of a lecture. It is the first lecture given in
a course named “An Introduction to Theory of Literature”. Before listening to the clip, think
about the following questions: What is the course mainly about? What will the professor
most likely talk about in the first session? Reflection on these questions can facilitate the
access to relevant knowledge and enhance subsequent understanding.

' Word bank enticing/in'taisiy/ a. %A

circularity /,s3:kj8'laer jti/ n. FEHE
epistemological / episti(:)ma'lod3zikal/ a. AiKitiH
utterance /'Atorons/ n. £ik; HE

purport /p3:'poit/ vt. FFR

rattle ... off JEEA LML

upsurge /'Aps3:d3/ n. %k, #Mk

ecumenical / i:kj8'menikol/ a. Hikm; K
neo-pragmatist / nizou'preegmaotist/ n. #HiskH £ ‘

give ... short shrift 2%,

Task 1/ You will hear a clip of the first lecture given in a course named “An Introduction to
Theory of Literature”. Before listening, write down what you expect to hear.
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Listen to the lecture and then choose the best answer to each of the following
questions.

1 What is the most fascinating question asked by literature theory, according to
the speaker?
A What is literature?
B What causes literature?
C What are the effects of literature?

2 What is the epistemological difference between literature and other types of

utterances?

A The language of literature has more aesthetic value than other types of
utterances.

B Literature is more lasting and widely accessible than other types of
utterances.

C Common utterances purport to be saying something true, while literature
is under no such obligation.

3 Why is the definition of literature not a big problem even without an accurate
and complete definition?
A Because great literary works will be created anyway.
B Because we can still understand works of literature.
C Because we can still do interesting work on the basis of a particular notion.

4 What will the professor and his students do in this course?
A They will make every effort to define literature carefully.
B They will not go further into the definition of literature.
C They will focus only on defining literature.

5 What is the professor most likely going to talk about next?
A What is literature.
B What causes literature.
C What are the effects of literature.

Listen to the lecture again and then complete the following summary.

Theory of literature shares one thing in common with other kinds of theory,

that is, the need for (1) . There are definitions of literature based on
(2) , circularity, symmetry, (3) of form, (4)

of economy of form, (5) , psychological complexity, psychological
(6) , psychological (7) , psychological (8)

and psychological (9) . However, according to the neo-pragmatist

argument, literature is (10)

19
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Discussion and Seminar

Asking for information/clarification

Being polite is important in academic discussions. One way of being polite is to avoid direct
questions. Read the expressions in the following two boxes and compare them.
Can you explain that again? Could you explain that again, please?

| didn’t understand what you said about ... I’'m sorry, | didn't quite understand what
you said about ...

Can you repeat what you said about ...? Could you repeat what you said about ...?

Can you give an example of ...? Could you give an example of ...?

Are you saying that ...? Excuse me, are you saying that ...?

What does ... mean? Could you explain what ... means?

What is ...? Could you explain in more detail about ...?
less polite —_— more polite

Task /  Work in pairs and play the roles of A and B. Role A, a student, consults a literary critic,
Role B, about characteristics of literature. Employ the strategy of politeness in asking
for information/clarification. Exchange roles when you have finished.

Role A: turn to page 215.
Role B: turn to page 215.
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Research Paper Project Writing

Deciding upon a topic for your paper

An essential part of academics is writing a research paper, which presents the results

of systematic investigations on a particular topic. For this semester, you need to write a
research paper in one of the fields covered in this course, for example, literature, history and
philosophy. You are expected to gather, sort, synthesize and analyze relevant information
and offer your own unique perspective. To guide you through this challenging, arduous yet
fascinating process, we outline the major steps and issues in each of the ten units.

Let’s start with the first step: deciding upon a topic.
Keep in mind the following points:

1 Choose a topic that really intrigues you. Your attitude determines the amount of effort put
into your research.

2 Narrow down a topic. Some topics are too broad to make a manageable paper. Begin by
doing some general reading about something you are interested in and then try to find a
focus. For instance, you may narrow down a topic from “James Joyce” to “James Joyce’s
landmark novel Ulysses” to “the ‘stream of consciousness’ technique employed in Ulysses”.

3 Avoid a topic that has very limited relevant source materials.

4 Remember that an initial topic may not be the topic you end up writing about, because
you may find some fresh points in the ongoing research.

Following the above guidelines, you may start thinking about a topic for your research paper
now. Thinking early leads to starting early.

Task 1/ Which of the following topics are suitable and manageable for a term paper on
literature? Tick (/) your choices.

The Influence of Materialism on American Literature

Literature and Music

Gender Relations in Jane Eyre

Robert Frost’s Attitude Toward Death

Loneliness as a Major Theme in 20th-Century American Literature
How the Great Depression Is Reflected in Of Mice and Men

OooOoo0oonoan
< NS, I T I

Task 2 / Write down the topics that you are curious about in the field of literature, history or
philosophy.
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Key Terms and Websites for Further Study

literary theory Uit
literary criticism  SCEIT
artistic merit ZARMNH
collective unconscious HHHEIA
genre R, k#
neo-pragmatist H5CH 40K

http://www.literature.org/
http://www.online-literature.com
http://www.bbc.co.uk/schools/gcsebitesize/english_literature/
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Decision-Making
Behaviors in Economic
Activities

People are constantly making decisions in economic activities
in their daily lives. Part of economists’ work is to observe the
often implicit rules behind people’s decision-making behaviors.
Sometimes economic policies are formulated accordingly. This
unit introduces just some of these rules or economic principles.
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Lead-in

Before you start reading anything, ask yourself why you are reading it and what you want to
know by reading it. Asking questions like these can help us become active readers.

Task / Look at the title of Text A and think about how people make decisions. You may
choose from the following answers or write down your own answer.

A People make decisions when they have found the best choice.

B People make decisions when they have no other choice.

C People make decisions because they might be punished if they do not.
D People make decisions because they are fooled into doing so.

Your answer:

Now read Text A to see if the author agrees with you.

How People Make Decisions

N. G. Mankiw

1  The text is taken from the book Principles of Economics by N. G. Mankiw in 2009.
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Rational people think at the margin

1 Economists normally assume that people are rational. Rational people’ systematically

and purposefully do the best they can to achieve their objectives, given the available
opportunities. As you study economics, you will encounter firms that decide how
many workers to hire and how much of their product to manufacture and sell to
maximize profits. You will also encounter individuals who decide how much time
to spend working and what goods and services to buy with the resulting income to
achieve the highest possible level of satisfaction.

Rational people know that decisions in life are rarely black and white but usually
involve shades of gray. At dinnertime, the decision you face is not between fasting or
eating like a pig but whether to take the extra spoonful of mashed potatoes. When
exams roll around, your decision is not between blowing them off or studying 24 hours
a day but whether to spend an extra hour reviewing your notes instead of watching TV.
Economists use the term marginal changes’ to describe small incremental adjustments
to an existing plan of action. Keep in mind that margin means “edge”, so marginal
changes are adjustments around the edges of what you are doing. Rational people often
make decisions by comparing marginal benefits* and marginal costs’.

For example, consider an airline deciding how much to charge passengers who fly
standby. Suppose that flying a 200-seat plane across the United States costs the airline
$100,000. In this case, the average cost of each seat is $100,000/200, which is $500.
One might be tempted to conclude that the airline should never sell a ticket for less
than $500. In fact, a rational airline can often find ways to raise its profits by thinking
at the margin. Imagine that a plane is about to take off with 10 empty seats, and a
standby passenger waiting at the gate will pay $300 for a seat. Should the airline sell the
ticket? Of course it should. If the plane has empty seats, the cost of adding one more
passenger is tiny. Although the average cost of flying a passenger is $500, the marginal
cost is merely the cost of the bag of peanuts and can of soda that the extra passenger
will consume. As long as the standby passenger pays more than the marginal cost,
selling the ticket is profitable.

Marginal decision-making® can help explain some otherwise puzzling economic
phenomena. Here is a classic question: Why is water so cheap, while diamonds are
so expensive? Humans need water to survive, while diamonds are unnecessary; but
for some reason, people are willing to pay much more for a diamond than for a cup
of water. The reason is that a person’s willingness to pay for any good is based on the

2 rational people: FfE A

3 marginal change: #iF7254k

4 marginal benefit: the additional benefit from an increase in an activity bR
5 marginal cost: the additional cost from an increase in an activity kxR

6 marginal decision-making: making decisions by comparing marginal benefits and marginal costs AFREE

(T
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marginal benefit that an extra unit of the good would yield. The marginal benefit,
in turn, depends on how many units a person already has. Water is essential, but the
marginal benefit of an extra cup is small because water is plentiful. By contrast, no
one needs diamonds to survive, but because diamonds are so rare, people consider the
marginal benefit of an extra diamond to be large.

A rational decision-maker takes an action if and only if the marginal benefit of the
action exceeds the marginal cost. This principle can explain why airlines are willing to
sell a ticket below average cost and why people are willing to pay more for diamonds
than for water. It can take some time to get used to the logic of marginal thinking, but
the study of economics will give you ample opportunity to practice.

People respond to incentives

An incentive’ is something that induces a person to act, such as the prospect of a
punishment or a reward. Because rational people make decisions by comparing costs
and benefits, they respond to incentives. You will see that incentives play a central role
in the study of economics. One economist went so far as to suggest that the entire field
could be simply summarized: “People respond to incentives. The rest is commentary.”

Incentives are crucial to analyzing how markets work. For example, when the price
of an apple rises, people decide to eat fewer apples. At the same time, apple orchards
decide to hire more workers and harvest more apples. In other words, a higher price in
a market provides an incentive for buyers to consume less and an incentive for sellers
to produce more. As we will see, the influence of prices on the behavior of consumers
and producers is crucial for how a market economy allocates scarce resources.

Public policymakers should never forget about incentives: Many policies change the
costs or benefits that people face and, therefore, alter their behavior. A tax on gasoline,
for instance, encourages people to drive smaller, more fuel-efficient cars. That is one
reason people drive smaller cars in Europe, where gasoline taxes are high, than in the
United States, where gasoline taxes are low. A gasoline tax also encourages people to
carpool, take public transportation, and live closer to where they work. If the tax were
larger, more people would be driving hybrid cars, and if it were large enough, they
would switch to electric cars.

When policymakers fail to consider how their policies affect incentives, they often end
up with unintended consequences. For example, consider public policy regarding auto
safety. Today, all cars have seat belts, but this was not true 50 years ago. In the 1960s,
Ralph Nader’s® book Unsafe at Any Speed generated much public concern over auto

7  incentive: sth. that provides a motive for a person to choose a particular course of action i}

8 Ralph Nader: (1934- ) an American attorney, author, lecturer, political activist. He wrote the book Unsafe at Any
Speed in 1965. Hi/RK - 4l
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safety. Congress responded with laws requiring seat belts as standard equipment on
new cars.

How does a seat belt law affect auto safety? The direct effect is obvious: When a person
wears a seat belt, the probability of surviving an auto accident rises. But that’s not
the end of the story because the law also affects behavior by altering incentives. The
relevant behavior here is the speed and care with which drivers operate their cars.
Driving slowly and carefully is costly because it uses the driver’s time and energy.
When deciding how safely to drive, rational people compare, perhaps unconsciously,
the marginal benefit from safer driving to the marginal cost. As a result, they drive
more slowly and carefully when the benefit of increased safety is high. For example,
when road conditions are icy, people drive more attentively and at lower speeds than
they do when road conditions are clear.

Consider how a seat belt law alters a driver’s cost-benefit calculation. Seat belts make
accidents less costly because they reduce the likelihood of injury or death. In other
words, seat belts reduce the benefits of slow and careful driving. People respond to seat
belts as they would to an improvement in road conditions — by driving faster and less
carefully. The result of a seat belt law, therefore, is a larger number of accidents. The
decline in safe driving has a clear, adverse impact on pedestrians, who are more likely
to find themselves in an accident but (unlike the drivers) don’t have the benefit of
added protection.

At first, this discussion of incentives and seat belts might seem like idle speculation.
Yet in a classic 1975 study, economist Sam Peltzman’ argued that auto-safety laws
have had many of these effects. According to Peltzman’s evidence, these laws produce
both fewer deaths per accident and more accidents. He concluded that the net result™
is little change in the number of driver deaths and an increase in the number of
pedestrian deaths.

Peltzman’s analysis of auto safety is an offbeat example of the general principle that
people respond to incentives. When analyzing any policy, we must consider not only
the direct effects but also the less obvious indirect effects that work through incentives.
If the policy changes incentives, it will cause people to alter their behavior. (1,303
words)

9  Sam Peltzman: a professor of Economics at the University of Chicago. He is an expert on regulation and voting
behavior and the author of the book Political Participation and Government Regulation. 5=} - 2% S

10  net result: the final result or effect of sth. #4553
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New words and expressions

——

(T

maximize /'maksjmarz/ vt. increase
sth. such as profit or income as much as
possible MBI RAMEE; wAlL

fast /faist/ vi. eat no food or very little
food for a period of time, often for
religious reasons (BRI ) 25
=, wk

spoonful /'spuinful/ n. the amount that
a spoon will hold —#2 &, —i#*]

mash /maef/ vt. crush sth., especially a
food that has been cooked, until it is soft
and smooth 8 (54, FtfCHEmad )
iRk, e

mashed potato n. potatoes that have
been boiled and then crushed until they
are smooth +gik

roll around happen or arrive again #
WEA:
blow off (AmE, infml) not do sth. sb.

has agreed or arranged to do ki (1%l
) %
incremental /, ipkri'mentl/ a. increasing

gradually i#3¥4Hy

adjustment /o'dzastmont/ n. a change
or correction made to sth. so that it fits,
looks, or works better %

standby /'steendbar/ a. ready to buy
tickets shortly before a plane takes
off, if there are still some seats left for
emergency use &I

tempt /tempt/ vt. give rise to a desire
by being attractive or inviting W51, 413

profitable /'profjtobal/ a. making a
profit ZFI; AR

ample /'@mpoal/ a. more than enough
FERHY, FEHEAY

incentive /i'sentrv/ n. sth. which
encourages a person to do sth. #li#: Sl

commentary /'komantari/ n. a discussion
of sth. such as an event or theory it

orchard /'art [od/ n. an area of land where
fruit trees are grown 2/l

allocate /'zelokert/ vt. distribute according
to a plan or set apart for a special purpose
SrEL, B4

fuel-efficient a. a fuel-efficient engine
or vehicle burns fuel in a more effective
way than usual, so that it uses less fuel
PRI, Ty

carpool /'karpuzl/ vi. if a group of
people carpool, they travel together to

work, school etc. in one car and share
the cost #%

hybrid /"harbrid/ n. sth. that consists of
or comes from a mixture of two or more
other things 4

hybrid car n. RE&3IE

probability / proba'biljti/ n. a measure
of how likely sth. is to happen ##

attentively /o'tent1vli/ ad. %ikiy; %0t

calculation / keelkj8'lerfon/ n. a
judgment about what is likely to happen,
based on available information fit; #
s

likelihood /'latklihud/ n. the chance
that sth. might happen wIfEf%:

adverse /'@&dv3is/ a. not favorable £
5 AFIRY

pedestrian /p3'destrion/ n. sb. who
is walking, especially on a city street,
instead of driving or riding 1A

speculation / spekj%'lerfon/ n. ideas or
discussion about why sth. has happened
or what might happen 1]

offbeat /,of'birt/ a. unusual and not
what people normally expect AFHH;
AERER

Critical reading and thinking

Task 1/ The tree diagram below illustrates the main points of the text. Fill in the blanks

according to the text.

Decision-making behaviors in economic activities

Thinking at the margin

_ _ Responding to
comparing marginal and marginal
Example 1 Example 2 Example 1 Example 2 Example 3
standby tickets Vs. the price of an apple | | ataxon

l6
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Task 2 / Decide whether the following statements are true (T) or false (F).

1 When rational people make decisions in life, they are very certain of the choice.
2 At the time of examination, students have to decide how to use all their time
studying.
Marginal changes are small gradual changes of the present plan of action.
4 The example of the standby fly is told to show how cost can be ignored.

Diamonds are more expensive than water because people are more attracted
to them.

6 The quotation of one economist “People respond to incentives. The rest is
commentary.” is given to show the importance of incentives.

7 The example of the apple shows how food prices vary according to market needs.
8 The gasoline tax has an effect on people’s choice of cars.
9 When the seat belt is made compulsory, people drive more carefully.

10 Policymakers need to take into consideration the less obvious indirect effects
of a policy.

Task 3/ You are having to make a decision about whether or not to take a week’s trip to England
during the summer vacation. Complete the following table about your decision-making

process. Here are some ideas:

e The financial costs including applying for a visa, the flight, accommodation
etc. are quite high for you as a student.

* The benefits you gain include pleasure, entertainment and experience in an
English-speaking country.

Costs

Benefits

Your
decision

Your
reasons

Task 4 / The Chinese basketball star Yao Ming fully understood opportunity cost and incentives.
Despite the opportunity to enter college, he decided to go straight to the pros and

played in NBA. Write down the costs and benefits of his decision.

Costs

Benefits

7
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Language building-up

Task 1/ Specialized vocabulary

Specialized vocabulary consists of the words and phrases used regularly in a given subject
area. For example:

The ocean has a significant effect on the biosphere. Oceanic evaporation, as a phase of

the water cycle, is the source of most rainfall.

noou

“Biosphere”, “oceanic evaporation”, “water cycle” and “rainfal

l//

are all technical terms
belonging to the field of ocean and life. To comprehend writings or talks on a specific
subject, you must have a good command of the special terms relating to that subject.

il Match the words in Column A with those in Column B and then translate the phrases
you have got into Chinese.

Column A ‘ Column B
1 marginal a resource
2 scarce b result
3 maximize ¢ change
4 net d satisfaction
5 level of e people
6 rational f profit
1 2
3 4
5 6

P Translate the following sentences into English, using some of the phrases above.

1 A ER) B AR RIE R

2 W AAREGTIR, PRURMERTASR, A stiR 2 1

3 BPE AR RO ARG 7

4 VAR AR A0 LR 55 AN

18
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Task 2 / Signpost language

In streets, you can see many signposts which show directions. In English writing, some
expressions function as signposts to prepare the reader for what is coming up.

il Match the signpost language from Text A with the purpose each of them serves.

Signpost language ‘ Purposes
1 as we will see a explanation
2 at the same time b time sequence
3 by contrast ¢ giving examples
4 for example d comparison and contrast
5 in other words e coherence
6 in this case

Pl Complete the following sentences using the signpost language listed above.

1 He is not well-known for his respect for factual accuracy, , he
was lying.

2 Offices can easily become more environmentally-friendly by, ,
using recycled paper.

3 We don't like the situation. But , we have to deal with this problem.

4 Their economy has expanded enormously, while ours, , has
declined.

5 , in this chapter there is no general formula for the solution
to this question.

6 The whole team don’t want to lose him. , he needs to realize
that company regulations must be obeyed.

Task 3 / Formal English

Academic writing follows certain rules of formality. The expressions we use when we are
writing to friends are different from those we use when writing a research paper. For the
latter, formal words and expressions are preferred and colloquial ones are avoided. For
example:

e She got the Nobel Prize in 2007. (colloquial, informal)
She was awarded the Nobel Prize in 2007. (formal)

e The results of the study were important. (colloquial, informal)
The results of the study were of great importance. (formal)

9
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il Replace the underlined words in the following sentences with the more formal ones
from Text A.

1 As you study economics, you will come across firms that decide how many
workers to hire and how much of their product to manufacture and sell to
maximize profits.

2 The reason is that a person’s willingness to pay for any good is based on the
marginal benefit that an extra unit of the good would produce.

3 Anincentive is something that persuades a person to act, such as the prospect
of a punishment or a reward.

4 Many policies change the costs or benefits that people face and, therefore,
change their behavior.

5 For example, consider public policy about auto safety.
6 The decline in safe driving has a clear, bad impact on pedestrians.

7 At first, this discussion of incentives and seat belts might seem like an idle
guess.

8 When a person wears a seat belt, the likelihood of surviving an auto accident
rises.

#] Complete the sentences with some of the answers you have got in the above exercise.

1 Stress can have a(n) effect on people’s health.

2 This doesn't the fact that what you did was wrong.

3 He warned us that we might a lot of opposition at the very
beginning.

4 Some believe that surgery could a heart attack.

5 He has very little to say the new EU regulations.

6 Knowing about the past doesn’t necessarily solutions to current
problems.

k10

ESP [ SRR t1A}

—‘ IE31-2.indd 10 $ 2012.6.5 4:09:28 PM ’7




IE31-2.indd 11

In Text A, the author says, “Many policies change the costs or benefits that people face and,
therefore, alter their behavior” We'll use this principle to analyze the issue brought forth by the
following text.

New Airport Landing Fees Delayed

Dan Caterinicchia

P~

e

1 The government has delayed by at least a month a plan to reduce congestion at the
nation’s airports following stiff resistance from airlines.

2 A new federal policy allowing airports to charge higher landing fees during peak
periods, and for other reasons, aims to reduce delays by encouraging airlines to spread
their flights more evenly throughout the day. The policy, which also encourages

1 The text is taken from the Associated Press, February 8, 2008.

11
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congested airports to include in landing fees the cost of expansion projects, had been
scheduled to take effect in March, following a 45-day comment period.

But airline trade groups, which oppose the plan, requested a 30-day extension of
the comment period. Their request has been granted, a Transportation Department
spokesman said Thursday.

The Air Transport Association’, which represents the nation’ largest airlines, welcomed
the government’s decision for giving it “more time to thoroughly review the proposal
and provide meaningful input”, said spokesman David Castelveter.

Airline delays last year were the second worst since comparable data began being
collected in 1995, the department said this week.

The association representing airport owners and operators said its members are ready
to act now, but did not oppose the airlines’ request for an extension.

“Airports are ready to implement measures to address passenger congestion and delay
today,” said Deborah McElroy, executive vice president for policy and external affairs
at Airports Council International — North America.

On January 14, Transportation Secretary’ Mary Peters said the policy will make it
easier for airports to reduce delays by charging fees based on traffic volume, instead
of aircraft weight alone. The proposal also would allow operators of multiple airports,
such as the Port Authority of New York and New Jersey’, to distribute landing-fee

revenue among facilities.

The Port Authority runs John F. Kennedy International Airport’, LaGuardia® and New
Jersey’s Newark Liberty’, which last year had the nation’s lowest on-time arrival rates,
and aviation officials say delays there cascade throughout the system.

“You can't have all flights leaving JFK at five oclock,” said Terry Trippler, a Minneapolis-
based airline expert who wasn't surprised by the airlines’ request for an extension. Their

k12
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2 Air Transport Association: (ATA) () fiiZ=skibhs
3 Transportation Secretary: the head of Department of Transportation ( 3£[H ) Z@HHK

4 Port Authority of New York and New Jersey: a bistate port district authority that runs most of the regional
transportation infrastructure, including the bridges, tunnels, airports, and seaports, within the Port of New York
and New Jersey ZIHiiHE s

5 John E. Kennedy International Airport: an international airport located in the borough of Queens in New York
City e E bRl

6 LaGuardia: LaGuardia Airport, in the northern part of Queens County on Long Island in the City of New York
R

7  Newark Liberty: Newark Liberty International Airport, an international airport within the city limits of both
Newark and Elizabeth, New Jersey and not far from Manhattan, New York 4155 H H E Rl
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schedules, he says, are done far in advance, leaving them little time to make changes the
policy will require.

While generally supportive of the airline industry, Trippler said “they have failed to
handle this situation and they’re going to have to do it. ... The government is going to
win this one.”

Transportation Department spokesman Brian Turmail said the agency “received
a number of requests to extend the comment period and felt it appropriate to
accommodate those requests so we could consider the broadest range of comments.”

Several requests came from airline industry trade groups, following the lead of the ATA,
which last month called the proposal “congestion pricing disguised as an airport fee”.

“Because the central policy issue at stake here — influencing airline market decisions
through airport pricing — is inherently complex and historically has been controversial,
we believe that it merits additional time to fully develop comments reflecting the views
of industry stakeholders,” according to a letter dated January 30 and submitted to Federal
Aviation Administration by the ATA, the Cargo Airline Association, the National Air
Carrier Association and the Regional Airline Association.

The groups’ letter also asked the government to clear up some ambiguity about which
airports it identified as “congested”. The Aircraft Owners and Pilots Association,
the National Business Aviation Association and the International Air Transport
Association also submitted letters supporting the ATA’ request.

The government maintains the plan will go into effect promptly. “Our intention
remains to move forward as quickly as possible with this policy once the comment
period closes,” Turmail wrote in an e-mail Thursday. (604 words)

(T

New words and expressions

congestion /kon'dzest [on/ n. a situation
in which a place is crowded with people
or vehicles #ift; %

evenly /'izvonli/ ad. in a steady and
regular way P, AMHE

congested /kon'dzest5d/ a. with so many
vehicles or people that it is difficult to
move around FHZEH)

aviation /,ervi'erfon/ n. the operation
of aircraft to provide transportation iz

cascade /kae'skerd/ vi. flow, fall or hang
down in large quantities #ATLHLE T,
KRB

supportive /s9'poit1v/ a. providing
support, help or sympathy 3Z#5#; [l
L]

accommodate /o'kpmadert/ vt. consider
and include sth. when you are deciding
what to do - 1EhFH R F

stakeholder /'sterk, houlda/ n. a person
with an interest or concern in sth.,
especially a business J&7; FliitH#

ambiguity / @mbr'gjuijti/ n. sth. that
is unclear or confusing because it has

more than one possible meaning &,
A~yE =3
SR

W IE31-2.indd 13
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Critical reading and thinking

Task 1/ Work in pairs and help airports and airlines compare the costs and benefits the new
policy brings about. Complete the following table.

The new policy: allowing airports to charge higher landing fees during peak periods

Costs Benefits

Airports

Airlines

Task 2 / Work in groups of 4-5 and discuss the following questions.

1 Why does the government formulate this policy?
2 How might the policy change the airlines’ behaviors?

3 Do you think the policy will work? Why or why not?

Researching

Task /  Workin groups of 4-5 and research the policies concerning traffic jam in big cities like
Beijing, Shanghai, London, Tokyo and New York. Consider:

e How does the traffic work in these cities?
e What are the policies dealing with traffic jams in these cities?
e How effective are they? Try to provide hard data.

Now write a summary of your findings and present it to the class.

k14
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Adam Smith and the Invisible Hand

N. G. Mankiw

1 It may be only a coincidence that Adam Smith’s” great book The Wealth of Nations was
published in 1776, the exact year American revolutionaries signed the Declaration of
Independence’. But the two documents share a point of view that was prevalent at the
time: Individuals are usually best left to their own devices, without the heavy hand of
government guiding their actions. This political philosophy provides the intellectual
basis for the market economy and for free society more generally.

2 Why do decentralized market economies work so well? Is it because people can be
counted on to treat one another with love and kindness? Not at all. Here is Adam
Smith’s description of how people interact in a market economy:

Man has almost constant occasion for the help of his brethren, and it is in
vain for him to expect it from their benevolence only. He will be more likely
to prevail if he can interest their self-love in his favour, and show them that it
is for their own advantage to do for him what he requires of them ... Give me
that which I want, and you shall have this which you want, is the meaning of
every such offer; and it is in this manner that we obtain from one another the
far greater part of those good offices which we stand in need of.

It is not from the benevolence of the butcher, the brewer, or the baker that
we expect our dinner, but from their regard to their own interest. We address
ourselves, not to their humanity but to their self-love, and never talk to them
of our own necessities but of their advantages. Nobody but a beggar chooses
to depend chiefly upon the benevolence of his fellow-citizens ...

Every individual ... neither intends to promote the public interest, nor knows
how much he is promoting it ... He intends only his own gain, and he is
in this, as in many other cases, led by an invisible hand to promote an end
which was no part of his intention. Nor is it always the worse for the society
that it was no part of it. By pursuing his own interest he frequently promotes
that of the society more effectually than when he really intends to promote it.

1 This text is taken from the book Principles of Economics by N. G. Mankiw in 2009.

2 Adam Smith: (1723-1790) a Scottish moral philosopher and a pioneer of political economics. He is the author
of The Theory of Moral Sentiments and An Inquiry into the Nature and Causes of the Wealth of Nations. The latter,
usually abbreviated as The Wealth of Nations ((E'& it )), is considered the first modern work of economics. Smith
is widely cited as the father of modern economics. .24 - %%

3 Declaration of Independence: The document was written in 1776, in which the 13 British colonies in America
officially stated that they were an independent nation and would no longer agree to be ruled by Britain. The
most famous part of it is: “We hold these truths to be self-evident, that all men are created equal, that they are
endowed by their Creator with certain unalienable Rights, that among these are Life, Liberty and the pursuit of
Happiness” (MN7H 5 )
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3 Smith is saying that participants in the economy are motivated by self-interest and that
the “invisible hand” of the marketplace guides this self-interest into promoting general
economic well-being. (405 words)

New words and expressions

coincidence /kou'msjdons/ n. an given to several smaller and more local marketplace /'ma:kstplers/ n. the world
occasion when two or more similar things ones (KUJ1) Fiiiy of commercial activity where goods and
happen at the same time, especially in a services are bought and sold i (#5
way that is unlikely and surprising 5 BB SRR Sl )

brethren /'bredron/ n. brothers 511
(JHLABRITF SRR BRI A D iATT )
prevalent /'prevelont/ a. common at a

particular time or in a particular place

(TEREWT B ) g, BT

self-interest n. regard for one’s own
interest, especially with disregard for
others HFLEAFI, Rz

benevolence /by'nevalons/ n. an act

intending or showing kindness and

good will i

decentralized / dir'sentrolarzd/ a. . well-being /, wel'biiiy/ n. the well-being

. brewer /'bruio/ n. a person or company . . S

the state that the power is taken from a s of a country is the state in which it is
N that makes beer Ml i . s e

central government or organization and strong and doing well () %5

effectually /1'fekt [uali/ ad. AXut

Task /  Text Cillustrates the central message of Adam Smith’s The Wealth of Nations —
individuals are usually best left to their own devices, without the heavy hand of

government guiding their actions. Of which of the following government policies do
you think Adam Smith would approve?

1 Investing heavily in infrastructure to stimulate the economy.
2 Privatization of the railway industry.

3 Allowing producers to choose freely what to sell and how to produce
the goods.

4 Financing scientific breakthroughs.

k16
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Lecture WBEEiLTY

Prediction

A valuable skill for listening comprehension is prediction. That is, instead of relying on the
actual words or sounds, you can use background information and common world knowledge
to develop expectations about what you will hear and then confirm or reject them as you
listen. This strategy is considered as an effective way of processing speech because it makes
the most use of the resources available to you. For instance, in this section, you will listen to
a clip of a lecture on how to structure businesses. Before listening to the clip, think about the
following questions:

e How is the speaker going to organize his talk?
e How many sections will there be?

e What sort of approach is he going to take?

e How does the speaker define any key terms?

Reflection on these questions can facilitate your listening process and enhance understanding.

Word bank proprietorship /pro'praroto1p/ n. FrAAL, MlFEAL
proprietor /pro'praroto/ n.lkE:, £t
limited liability /'lim1tid laro'biliti/ n. HRTiE
corporation / korpa'rerfon/ n. /A7)
dividend /'dividond/ n. ZiFl; KR
shareholder /' [ea,houldo/ n. KA

entity /'ent jti/ n. Jdk ‘

Task 1/ Before listening, look at the first sentence of the lecture you are going to hear and
predict what will follow. Write down your expectation.

Businesses are structured in different ways to meet different needs.

Now listen to the lecture and check your answer.
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Task 2 / Listen to the lecture again and complete the following table according to what you

have heard.
R ibility f
Forms of business Ownership SR Length of existence
debts
full ibl
proprietorship owner fully responsible
Partnership

an unlimited

lifetime

Task 3 / Listen to the lecture a third time and choose the correct answer to each of the following
questions.

1 Which of the following descriptions fits an individual proprietorship?
A The owner has to pay any debts alone.
B The company goes bankrupt when the owner dies.
C The owner keeps all the profits with his family.
D The owner cannot borrow money.

2 What is a must when two people go into business together?
A They must share equal responsibility.
B They must not be husband and wife.
C They must decide how to share the partnership.
D They must be doctors, lawyers or accountants.

3 What is true of a corporation?
A It is owned by directors.
B It always sells stocks.
C It pays its shareholders rewards every year.
D Itisan independent legal being.

JuZisti® Seminar and Presentation

Asking for information and clarification

Knowing how to ask questions and seek clarification during tutorials, seminars and lectures is
important at university. Here are some useful expressions for your reference. In fact there are
two sets of expressions that serve similar purposes, but they differ in the degree of politeness.
Remember being polite is important in academic discussions. Now read these sentences in the
following two columns and compare them in terms of politeness.

k18
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Can you go over the bit about ... again?

| didn’t understand what you said about ...

Could you repeat ...?

Can you give ... again?

Do marginal changes mean ...?
What does ... mean?

What are ...?

——

Could you go over the bit about ... again?

| didn’t quite understand what you said
about ...

I wonder if you could repeat ...?

Would you mind giving ... again?

Do you know if marginal changes mean ...?

Can you remember what ... means?

Could you tell me something about ...?

less polite — more polite

(T

?

Task 1/ Work in pairs and do the role-play. Try to use the strategy of politeness in asking for

information and clarification.

Role A: A student

You are required to write an essay on decision-making in economic activities.

You have a chance to consult an economist. Ask for clarification of the following

terms in a polite way and listen to him or her carefully.

e rational man

* marginal benefits
e marginal costs

® incentives

Role B: An economist

Tell the student that the concept of a rational man is the key to understanding

decision-making behaviors. You can use examples from Text A to illustrate your

points:

e the standby flight

e water vs. diamonds
e the price of an apple
* atax on gasoline

e the seat belt policy

Task 2 / Work in groups of 4-5 and discuss the following issues. Try to use the above strategy

in your discussion.

1 How do you explain those behaviors that appear to be irrational, a shopping

spree for example? (shopping spree: a short period of time when you buy a lot

of things)

2 Can you think of other examples that involve seemingly irrational economic

behaviors? Explain them.

W IE31-2.indd 19
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Research Paper Project

Choosing a topic

An essential part of academic work is writing a research paper, which presents the results
of systematic investigations on a particular topic. For this semester, you need to write a
research paper in one of the fields covered in this course, for example, economics, sociology
and political science. You are expected to gather, sort, synthesize and analyze relevant
information and offer your own unique perspective. To guide you through this challenging,
arduous yet fascinating process, we outline the major steps and issues of writing a research
paper and present them in this section of each unit.

Let’s start with the first step — deciding upon a topic on your own. Keep in mind the following
points:

1 Choose a topic that really intrigues you. Your attitude determines the amount of effort
you put into your research.

2 Narrow down a topic. Some topics are too broad to make a manageable paper. Begin by
doing some general reading about something you are interested in and then try to find a
focus. For instance, you may narrow down a topic from “social justice” to “the issue of
equity for migrant workers in China”, and finally to “the education situation for migrant
workers’ children in Shanghai”.

3 Avoid a topic whose sources are too limited.

4 Remember that an initial topic may not be the topic you end up writing about. This is a
common characteristic in a student’s ongoing research.

Following the above guidelines, you may start thinking about a topic for your research paper
now. Thinking early leads to starting early.

Task 1/ Modify the topics that are too general, narrow them down to specific and feasible
ones. An example is given for your reference.

Topics that are too general ‘ Feasible topics
1 DINK families in China Chinese university students’ attitudes
(DINK: double income, no kids) toward DINK families

2 peer pressure

3 personal finance

4 discrimination against migrant workers

kZO
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Task 2 / Write down the topics that you are curious about. Make sure they are specific and
feasible.

Key Terms and Websites for Further Study VEETEWE

economics & \

T

incentive il

marginal benefit bR
marginal change (L
marginal cost AFREA
market economy T4
rational people EiPEA
pricing &

economics Internet library
http://www.businessbookmall.com/Economics%20Internet%20Library.htm

the library of economics and liberty
http://www.econlib.org/

NYSE (New York Stock Exchange) Euronext
http://www.nyse.com
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Studying Business

The world of business surrounds us. It pays to learn more about
this world. In this unit, Text A explains the four ways in which
studying business can help a person; Text B gives us a new lens
to look at an interesting business phenomenon — pricing at
supermarkets; Text C presents to us the impact of social media on
business.
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Lead-in

Task /  Quickly write down your answers to the following questions, and then share your
ideas with your partner.

1 Why are you interested in studying business?

2 What do you think others study business for?

Now read Text A to see whether the reasons the author gives are the same as yours.

Your Future in the Changing World
of Business

William M. Pride et al.

ro

1  This text is adapted from Introduction to Business (10th Edition, 2010), written by William M. Pride, Professor
of Marketing at Texas A&M University, Robert J. Hughes, a specialist and professor in business administration,
and Jack R. Kapoor, a professor of business and economics.
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1 When faced with both economic problems and increasing competition not only from
firms in the United States but also from international firms located in other parts of
the world, employees and managers now began to ask the question: What do we do
now? Although this is a fair question, it is difficult to answer. Certainly, for a college
student taking business courses or a beginning employee just starting a career, the
question is even more difficult to answer. And yet there are still opportunities out there
for people who are willing to work hard, continue to learn, and possess the ability to
adapt to change.

2 During a segment on the Oprah Winfrey’ television show, Joe Dudley’, one of the
world’s most successful black business owners, gave the preceding advice to anyone
who wants to succeed in business. And his advice is an excellent way to begin our
discussion of what free enterprise’ is all about. What is so amazing about Dudley’s
success is that he started a manufacturing business in his own kitchen, with his wife
and children serving as the new firm’s only employees. He went on to develop his own
line of hair-care products and to open a chain of beauty schools and beauty supply
stores. Today, Mr. Dudley has built a multimillion-dollar empire and is president of
Dudley Products, Inc. — one of the most successful minority-owned companies in the
nation. Not only a successful business owner, he is also a winner of the Horatio Alger
Award’ — an award given to outstanding individuals who have succeeded in the face
of adversity. While many people would say that Joe Dudley was just lucky or happened
to be in the right place at the right time, the truth is that he became a success because
he had a dream and worked hard to turn his dream into a reality. Today, Dudley’s
vision is to see people succeed — to realize “the American Dream”. He would be the
first to tell you that you have the same opportunities that he had. According to Mr.
Dudley, “Success is a journey, not just a destination.”

3 Whether you want to obtain part-time employment to pay college and living expenses,
begin your career as a full-time employee, or start a business, you must bring
something to the table that makes you different from the next person. Employers and
our capitalistic economic system are more demanding than ever before. Ask yourself:

2 Oprah Winfrey: (1954- ) an American media proprietor, businesswoman, talk show host, actress, producer, and
philanthropist, best-known for her self-titled, multi-award-winning talk show, which has become the highest-
rated program of its kind in history and was nationally syndicated from 1986 to 2011. She is credited with
creating a more intimate confessional form of media communication, or the so-called “tabloid talk show”. %%
DL - I

3 Joe Dudley: (1937- ) an American businessman and hair care entrepreneur. When he was in the first grade,
Dudley was mistakenly labeled as being mentally retarded. However, he persevered in his education until college
graduation. Eventually he became president and CEO for Dudley Products, Inc., one of very few companies that
sell hair and skin care products made specifically for African Americans. 7+ - I5fEF

4 free enterprise: an economic system in which private businesses compete with each other without much
government control H Bl i3

5 Horatio Alger Award: an annual award that was bestowed by the Horatio Alger Association of Distinguished
Americans on “outstanding individuals in our society who have succeeded in the face of adversity” and
scholarships “to encourage young people to pursue their dreams with determination and perseverance” %

B - BIRANSE (XA “AFRRE )
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What can I do that will make employers want to pay me a salary? What skills do I have
that employers need? With these two questions in mind, we begin with another basic

question: Why study business?

4 There are at least four quite compelling reasons.

For help in choosing a career

5 What do you want to do with the rest of your life? Someplace, sometime, someone
probably has asked you this same question. And like many people, you may find it a
difficult question to answer. By studying business, you will be introduced to a wide
array of employment opportunities. In private enterprises, these range from small, local
businesses owned by one individual to large companies such as American Express’ and
Marriott International” that are owned by thousands of stockholders. There are also
employment opportunities with federal, state, county, and local governments and with

not-for-profit organizations such as the Red Cross® and Save the Children’.

6 One thing to remember as you think about what your ideal career might be is that a
person’s choice of a career ultimately is just a reflection of what he or she values and
holds most important. What will give one individual personal satisfaction may not
satisfy another. What you choose to do with your life will be based on what you feel is

most important. And the you is a very important part of that decision.

To be a successful employee

7 Deciding on the type of career you want is only the first step. To get a job in your
chosen field and to be successful at it, you will have to develop a plan, or road map,
that ensures that you have the skills and knowledge the job requires. You will be
expected to have both the technical skills needed to accomplish a specific task and the
ability to work well with many types of people in a culturally diverse work force. These
skills, together with a working knowledge of the American business system and an
appreciation for a culturally diverse workplace, can give you an inside edge when you

are interviewing with a prospective employer.

6 American Express: an American multinational financial services corporation founded in 1850. One of the 30
components of the Dow Jones Industrial Average, the company is best-known for its credit card, charge card,
and traveler’s check business. 3&[E 22\ 7]

7  Marriott International: a worldwide operator and franchisor of a broad portfolio of hotels and related lodging

facilities. Today, Marriott International has nearly 3,700 properties and 18 brands in 72 countries and territories.

T3 ZEIE bR
8 Red Cross: an international humanitarian organization that cares for the wounded, sick, and homeless in

wartime, according to the terms of the Geneva Convention of 1864, and now also during and following natural
disasters 2L +F2x

9  Save the Children: an internationally active non-governmental organization that enforces children’s rights,
provides relief and helps support children in developing countries. It was first established in the United
Kingdom in 1919 in order to improve the lives of children through better education, health care, and economic
opportunities, as well as providing emergency aid in natural disasters, war, and other conflicts. $tljJLiE 2

e
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8 All the resources available at your college or university can help you to acquire the
skills and knowledge you will need for a successful career. But don’t underestimate
your part in making your dream a reality. It will take hard work, dedication,
perseverance, and time management to achieve your goals. Communication skills are
also important. Today, most employers are looking for employees who can compose
a business letter and get it in mailable form. They also want employees who can talk
with customers and use e-mail to communicate with people within and outside the
organization. Employers also will be interested in any work experience you may have
had in cooperative work/school programs, during summer vacations, or in part-time
jobs during the school year. These things can make a difference when it is time to
apply for the job you really want.

To start your own business

9 Some people prefer to work for themselves, and they open their own businesses. To
be successful, business owners must possess many of the same skills that successful
employees have. And they must be willing to work hard and put in long hours.

10 It also helps if your small business can provide a product or service that customers
want. For example, Mark Cuban started a small Internet company called Broadcast.com
that provided hundreds of live and on-demand audio and video programs ranging
from rap music to sporting events to business events over the Internet. And because
Cuban’s company met the needs of his customers, Broadcast.com was very successful.
When Cuban sold Broadcast.com to Yahoo! Inc., he became a billionaire.

11 Unfortunately, many small-business firms fail; 70% of them fail within the first five
years. Typical reasons for business failures include undercapitalization (not enough
money), poor business location, poor customer service, unqualified or untrained
employees, fraud, lack of a proper business plan'’, and failure to seek outside
professional help.

To become a better-informed consumer and investor

12 The world of business surrounds us. You cannot buy a home, a new Solstice convertible
from the local Pontiac'' dealer, a Black & Decker'” sander at an ACE Hardware" store,

10 business plan: a formal statement of a set of business goals, the reasons why they are believed attainable, and
the plan for reaching those goals. It may also contain background information about the organization or team
attempting to reach those goals. ZEHkl; Ahlkitk

11  Pontiac: an automobile brand established in 1926 by General Motors , specializing in mainstream performance
vehicles. Owing to financial problems and restructuring efforts, the brand was discontinued in 2009. The
Pontiac Solstice is a small sports car introduced in 2004 well-known for its design. P&l 5

12 Black & Decker: an iconic global manufacturer of quality power tools and accessories hardware and home
improvement products, and fastening systems. In 2010, Black & Decker merged with Stanley Works to become
Stanley Black & Decker, and is now a wholly-owned subsidiary of that company. 7444+ ]

13 ACE Hardware: a hardware cooperative based in Oak Brook, Illinois, the U.S. ACET 4z iii
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a pair of jeans at Gap Inc.”, or a hot dog from a street vendor without entering a
business transaction. Because you no doubt will engage in business transactions almost
every day of your life, one very good reason for studying business is to become a more
fully-informed consumer. Many people also rely on a basic understanding of business
to help them to invest for the future. According to Julie Stav, Hispanic stockbroker-
turned-author/radio personality, “Take $25, add to it drive plus determination and
then watch it multiply into an empire.” The author of Get Your Share, a New York
Times bestseller, believes that it is important to learn the basics about the economy
and business, stocks, mutual funds'’, and other alternatives before investing your
money. And while this is an obvious conclusion, just dreaming of being rich doesn’t
make it happen. In fact, like many facets of life, it takes planning and determination
to establish the type of investment program that will help you to accomplish your
financial goals.

13 Learning about business and how you can be involved as an employee, business owner,
consumer, or investor can be fun! (1,298 words)

New words and expressions

adversity /od'v3isjti/ n. misfortune, lot Zk; bk

hardship #i#; A=

a rough surface that moves very quickly,
used for making surfaces smooth,
especially the surface of wood 4TJ&#L

perseverance /,p3:s3'viorons/ n.
determination to keep trying to achieve
sth. in spite of difficulties "&2%; "2FEAYE

capitalistic / kaeprto'listik/ a. of
capitalism or capitalists ¥iAEXH; B
AR PR T

vendor /'venda/ n. sb. who sells things,

mailable /'meilobal/ a. suitable for especiall the street : W
compelling /kem'pelu]/ a. Stl‘Ol’lg and being mailed out WHEZFHY

convincing 4 Af&/liki

Hispanic /hi'spenik/ a. of, relating

to, or being a person of Latin American
descent living in the U.S. (&) vHYEF
Y, PP R

cooperative /kou'pparativ/ a. made,
done, or operated by people working
together G1EZEM

array /a're1/ n. a group of people or
things, especially one that is large or
impressive K#f; ki K

stockholder /'stok,houlda/ n. sb. who
owns stocks in a business %<

stockbroker /'stok,brouvka/ n. a person
or organization whose job is to buy and

sell shares, bonds, etc. for people /&%
(EGIES ) 4N (40 w\])

on-demand /on di'ma:nd/ a. upon
request FZERIM

billionaire / biljo'nea/ n. sb. who has

work force all the people working or more than a billion dollars or pounds

available to work, as in a nation, company,
industry, or on a project 3¥3h71: 358 K%E
prospective /pra'spektiv/ a. likely to
become or be; potential "RER; FFTEM

underestimate / andor'est jmert/ vt.
form too low an opinion of 1A

dedication /,dedj'ke1fon/ n. hard work
or effort that sb. puts into a particular
activity because they care about it a

{LES

undercapitalization

/ando kaepatlar'zeifon/ n. the condition
of not having enough money to operate a
business effectively %442

convertible /kan'vaitibal/ n. a car
with a soft roof that you can fold back or
remove MUES%E

sander /'saeenda/ n. an electric tool with

personality / p3isa'naeliti/ . sb. who
is very famous and often appears in the
newspaper, on TV, etc., especially an

entertainer or sports person %A (Jt4d
ZNEGEF B )

facet /'feesjt/ n. one of the many parts
of a problem, a situation, or a person’s
character, etc. (l)@, 560, PEARSEN ) —
A7

14  Gap Inc.: a leading global specialty retailer offering clothing, accessories and personal care products. The
company has five primary brands: Gap, Banana Republic, Old Navy, Piperlime and Athleta. #5352\ 7

15 mutual fund: a professionally managed type of collective investment scheme that pools money from many
investors to buy stocks, bonds, short-term money market instruments, and/or other securities $£[F]E4x

l6
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Critical reading and thinking

Task 1/ Overview

Theme sentences are usually found at the introductory part or the conclusion part of a piece
of business writing. If not, try looking at the subheadings.

fl ScanText A and write down the theme sentence you find below.

Pl Identify the structure of Text A by completing the following table.

There are four types of people who may benefit from studying business.

Type of people ‘ How they may benefit from studying business

Task 2 / Points for discussion

Work in pairs and discuss the following questions.

1 Employers and our capitalistic economic system are more demanding than
ever before. Ask yourself: What can I do that will make employers want to
pay me a salary? What skills do I have that employers need? (Para. 3)
What skills make you “employable™?

2 What are the skills that you can learn from university courses?

3 What are the skills that you need to learn outside the university?

7
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Language building-up

Task 1/ Specialized vocabulary

Specialized vocabulary consists of the words and phrases used regularly in a given subject
area. For example, you might read the following sentences in an article about ocean and life.

The ocean has a significant effect on the biosphere. Oceanic evaporation, as a phase of

the water cycle, is the source of most rainfall.

“Biosphere”, “oceanic evaporation”, “water cycle”, “rainfall” are all technical terms
belonging to the field of ocean and life. To comprehend writings or talks about a specific
subject, you must have a good command of the special terms relating to that subject.

1
2
3

fl Match the words and phrases in Column A with the definitions in Column B.

Column A
business plan

customer service

fraud

mutual fund
on-demand
road map

transaction

undercapitalization

work force

Column B
a aplan, a guide
b a collective investment tool

¢ the crime of deceiving people in order to gain something
such as money or goods

d abusiness deal or action
€ upon request
t all the people working or available to work

g aformal statement of business goals and means to reach
those goals

h the state of not having enough money to run a business

i the provision of service to customers before, during and
after a purchase

18
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Pl Complete the following sentences with the proper forms of words and phrases given

in Column A.

1 The bank’s credit rating has been downgraded because of concerns about

2 Fees and expenses are an important consideration in selecting a(n)

because these charges lower your returns.
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3 Ifyou seek financing through a bank or an investor, youd better come up
with a compelling

4 The bank charges a fixed rate for each

5 This is why no research study, no matter how far back it extends, will ever
tully prescribe an accurate for businesses of the future.

6 Intelligent products provide simpler, faster, and cheaper

solutions for customers to lower cost.

7 He has been charged with tax

8 Women now represent almost 50% of the

9 When it comes to purchasing a new lap-top, matters.

Task 2 / Signpost language

Subheadings

Subheadings enable readers to find detailed information quickly. Effective subheadings
represent distinct aspects of a topic. They also give the reader an idea of how deeply a topic
is covered.

Subheadings are usually marked out in a different font from the rest of the text. Or there is
space inserted above and below them. They are either gerundial phrases, participle phrases,

prepositional phrases or infinitive phrases.

There are four subheadings in this text. Copy them in the space provided below, and

then tell what type of phrases they are.

Subheading ‘ Type of phrases

9
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Task 3 / Formal English

Academic writing follows certain rules of formality. The expressions we use when we are
writing to friends are different from those in business writings. For the latter, formal words and
expressions are preferred and colloquial ones are avoided. Here are a few examples:

e The researchers identified the important properties. (formal)

The researchers found out what the important things were. (informal)

e Doctors have established a new method. (formal)
Doctors have come up with a new method. (informal)

The following is excerpted from Text A. Replace the underlined formal words with less
formal ones.

To get a job in your chosen field and to be successful at it, you will have to
(1) develop a plan, or road map, that ensures that you have the skills and
knowledge the job requires. You will be expected to have both the technical
skills needed to (2) accomplish a specific task and the ability to work well with
many types of people in (3) a culturally diverse work force. These skills, together
with (4) a working knowledge of the American business system and (5) an
appreciation for a culturally diverse workplace, can give you (6) an inside edge
when you are interviewing with a prospective employer.

(1) (2)
®3)
(4)
(5) (6)

| T T T —h— (T
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As is mentioned in Text A, one reason to study business is to become better-informed
consumers. As consumers, how much do we know about price changes?

What Supermarkets Don’t Want You

to Know
Tim Harford

1 Sale pricing is a very common pricing strategy at supermarkets. We're all so used

to seeing a store-wide sale with hundreds of items reduced in price that we don’t
pause and ask ourselves why on earth shops do this. When you think hard about it,
it becomes quite a puzzling way of setting prices. The effect of a sale is to lower the

1  This text is taken from The Undercover Economist (2006), written by Tim Harford, a British economist and
senior columnist for the Financial Times.

11
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average price a store charges. But why knock 30% off many of your prices twice a year,
when you could knock 5% off year-round? Varying prices is a lot of hassle for stores
because they need to change their labels and their advertising, so why does it make
sense for them to go to the trouble of mixing things up?

One explanation is that sales are an effective form of self-targeting. If some customers
shop around for a good deal and some customers do not, it’s best for stores to have
either high prices to prise cash from the loyal (or lazy) customers, or low prices to win
business from the bargain hunters. Middle-of-the-road prices are no good: not high
enough to exploit loyal customers, not low enough to attract the bargain-hunters. But
that’s not the end of the story, because if prices were stable, then surely even the most
price-insensitive customers would learn where to get particular goods cheaply. So
rather than stick to either high or low prices, shops jump between the two extremes.

One common situation is for two supermarkets to be competing for the same
customers. As we've discussed, it’s hard for one to be systematically more expensive
than the other without losing a lot of business, so they will charge similar prices on
average, but both will also mix up their prices. That way, both can distinguish the
bargain hunters from those in need of specific products, like people shopping to pick
up ingredients for a cook-book recipe they are making for a dinner party. Bargain-
hunters will pick up whatever is on sale and make something of it. The dinner-party
shoppers come to the supermarket to buy specific products and will be less sensitive to
prices. The price-targeting strategy’ only works because the supermarkets always vary
the patterns of their special offers, and because it is too much trouble to go to both
stores. If shoppers could reliably predict what was to be discounted, they could choose
recipes ahead of time, and even choose the appropriate supermarket to pick up the
ingredients wherever they’re least expensive.

In fact, it is just as accurate, and more illuminating, to turn the “sale” on its head
and view prices as premiums on the sale price rather than sale prices as discounts
on the regular price. The random pattern of sales is also a random pattern of
price increases — companies find it more profitable to increase prices (above
the sale price) by a larger amount on an unpredictable basis than by a small amount
in a predictable way. Customers find it troublesome to avoid unpredictable price
increases — and may not even notice them for lower-value goods — but easy to avoid
predictable ones.

Try to spot other odd mix-ups next time you’re in the supermarket. Have you
noticed that supermarkets often charge ten times as much for fresh chili peppers in a
package as for loose fresh chilies? That’s because the typical customer buys such small

2  price-targeting strategy: a strategy that charges price-insensitive customers higher prices and price-sensitive
customers lower prices for the same product XI5 i
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quantities that he doesn’t think to check whether they cost 4p” or 40p. Randomly
tripling the price of a vegetable is a favorite trick: Customers who notice the markup
just buy a different vegetable that week; customers who don’t have self-targeted a
whopping price rise.

6 I once spotted a particularly inspired trick while on a search for crisps. My favorite
brand was available on the top shelf in salt and pepper flavor and on the bottom shelf,
just a few feet away, in other flavors, all the same size. The top-shelf crisps cost 25%
more, and customers who reached for the top shelf demonstrated that they hadn’t
made a price-comparison between two near-identical products in near-identical
locations. They were more interested in snacking.

7 Admittedly, for some people the difference in flavors is important. Some will notice
the higher price for salt and pepper flavor and, irritated, pay anyway. Others will prefer
the different flavors and count themselves lucky that they have inexpensive tastes.

8 But this is an example of a universal truth about supermarkets: They are full of close
(or not so close) substitutes®, some cheap, some expensive, and with a strong random
element to the pricing. The random element is there so that only shoppers who are
careful to notice, remember and compare prices will get the best bargains. If you want
to outwit the supermarkets, simple observation is your best weapon. And if you can't
be bothered to do that, you really don’t need to save money. (816 words)

New words and expressions

pricing /'prarsin/ n. the act of deciding that you have in order to become triple /'tripal/ vt. increase by three

the price of sth. that you sell =Zf

hassle /'haesal/ n. sth. that is annoying,
because it causes problems or is difficult
to do RN IR

self-targeting / self'ta:gstiy/ n. making
oneself the target i R HbR

prise /praiz/ vt. move or lift sth. by
pushing it away from sth. else #&JF

insensitive /in'sensjt1v/ a. not realizing
the importance of sth. so that you do not
take the necessary action to deal with it
ANBUEEY s RLIREERY

recipe /'resapi/ n. a set of instructions
for cooking a particular type of food 3%
i wik

malke sth. of sb./sth. use the opportunities

successful FIH (L)

illuminating /1'luim3anertin/ a. making
things much clearer and easier to
understand SR ; AR

turn sth. on its head cause sth. to be
the opposite of what it was before -
HZuiseamR

premium /'priimiam/ #. an additional
amount of money, above a standard rate
or amount f

profitable /'poftabal/ a. bringing
profit or advantage; beneficial A/l
B; Azl

chili /'tf1li/ n. a small thin red or green
pepper with a very strong hot taste /M.
B

times as much iR =A; WE=AfF
markup /'ma:kap/ n. an increase in the

price of sth. #kfir

whopping /'wopiy/ a. (infml) very
large ELk#)

crisp /krisp/ n. (BrE, usually pl.) a potato
chip #h

snack /snaek/ vi. eat snacks IZEE
admittedly /od'mit 3dli/ ad. used when

you are admitting that sth. is true #5%; 7
EEN:U)
irritated /'irjtert3d/ a. angered;

annoyed A=A RIFRHY

outwit /aut'wit/ vt. gain an advantage
over sb. using tricks or clever plans LI
Bk

W IE31-2.indd 13

« »

3 4p: 4 pence. In British English, “p” is the abbreviation for “penny” or “pence”. PUf -

4 close substitutes: goods that could closely take the place of a particular good ZHHEHEIL ARl
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Critical reading and thinking

Task / Complete the following tables about the main idea of the text.

The text discusses in two parts interesting ways of pricing commonly adopted
by supermarkets. The first part focuses on sale pricing, and the second part talks
about other price mix-ups.

Sale pricing

The question (Para. 1)

Explanation 1 (Para. 2)

Explanation 2 (Para. 3)

Summary (Para. 4)

Other price mix-ups

Example 1 (Para. 5)

Example 2 (Paras. 6-7)

Summary (Para. 8)

Researching

Task / The term “price targeting” is more commonly referred to as “price discrimination” or
“price differentiation” in economics. In first degree price discrimination, price varies
by customers’ willingness or ability to pay (e.g. a Starbucks coffee vs. a convenient
store coffee). In second degree price discrimination, price varies according to quantity
sold (i.e. larger quantities are available at a lower unit price). In third degree price
discrimination, price varies by location or by customer segment (e.g. identical HIV/
AIDs drugs are more expensive in developed countries than in developing regions).
Work in groups of 4-5 to find examples of price discrimination in different industries,
for example:

o Airlines

o Movie theaters
e Insurance

o Railway

e MBA tuition

Now make a presentation to the class.

k14
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The Fourth Revolution

Clara Shih

“In the technology industry, people always overestimate what you can do in one year and
underestimate what you can do in one decade.”
— Marc Benioff’, founder and CEO, Salesforce.com’

1 Approximately once a decade, a new technology platform emerges that fundamentally
changes the business landscape’. In each case, regardless of prior competitive
dynamics’, businesses that understand and appropriately adopt the technology
win, while those that fail to do so lose relevance. In the 1970s, this was mainframe

1  This text is taken from The Facebook Era: Tapping Online Social Networks to Market, Sell, and Innovate (2nd Edition,
2011), written by Clara Shih, CEO of Hearsay Social, a rapidly growing Silicon Valley technology company.

2 Marc Benioff: (1964- ) the CEO and chairman of Salesforce.com, a cloud computing company % - ZJgikFR

3 Salesforce.com: an enterprise software company best-known for its Customer Relationship Management (CRM)

products and cloud computing AR SIRMR G RTHERZ P IAREES | RS PE AR
)

4 business landscape: the general situation in which business activities take place FlA)s); Rl

5 competitive dynamics: the way in which the businesses, people or products involved in a competition react and
affect each other FE4HIIZSH

15
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computing. In the 1980s, it was the PC. In the 1990s, it was the Internet. And today it
is the social Web".

The social Web revolution is already well underway. More than 750 million people
around the world are on social networking sites’. And not only are they signing up for
accounts, but they are also logging in, spending more than 20 billion minutes a day
on Facebook alone. More than half of Facebook users log in at least once a day. That
is a tremendous amount of attention from a tremendous number of people. Many are
using social networking sites as their main entry point to the Web, choosing content
based on what appears in their Twitter stream® and Facebook news feed’. Facebook is
the new Internet portal.

The social Web is not just Facebook, of course — it also includes Twitter, LinkedIn,
MySpace, Renren in China, Mixi in Japan, Odnoklassniki in Russia, and hundreds of
others. I simply refer to the current state of the Internet as “the Facebook Era” because
Facebook is the largest social networking site globally by an order of magnitude.
Facebook recently even beat out Google in becoming the most trafficked site on the
Internet, according to Hitwise' and other sources.

As you decide where to invest in building a presence, it’s important to think about
where your target audiences are spending time. Of the college students we surveyed,
94% said they do not use email on a regular basis. They prefer text messages and
Facebook Wall'' posts. What happens when these cohorts of individuals graduate and
become the people you are trying to hire, manage, and market to?

But not just college students use the social Web. More than 60% of Facebook users are
older than 25. The largest increase in Facebook and Twitter users actually comes from
users aged 35 to 49. And surprisingly, the fastest-growing audience on Facebook is
women over 55, an impressive feat considering that this group traditionally tends to be
technophobic. People are increasingly relying on social networking sites as a primary
means to communicate with friends and get the news. As companies, we need to be
where the customers are and communicate through the channels they prefer, and a

6 social Web: a set of social relations that link people through the World Wide Web. Websites and software are
designed and developed in order to support and foster social interaction between people with similar tastes.
Today, hundreds of millions of Internet users are using social websites such as MySpace and Facebook to stay
connected with their friends, discover new “friends”, and to share user-created content, such as photos, videos,
social bookmarks, and blogs. #1355 [#%%

7  social networking site: (SNS) a website that focuses on facilitating the building of social networks or social
relations among people #1352l

8 Twitter stream: the continuous flow of Twitter messages “Hf5” (31 £
9  Facebook news feed: a data format used for providing users with frequently updated content “I&i%” BIZhZSIH 5.

10 Hitwise: an Internet monitor that collects data directly from information service provider networks. It is a
product of Experian, a global information services group. (ZE2&3a4+IEHRIR S5 F2 ki 2 A A2 7 49) Hitwise 2

11  Facebook Wall: a space on every Facebook user’s profile page that allows the user’s friends to post messages for
the user to see “Wi%” i) “WRAGHE"

e
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growing number of people are preferring social networking sites.

6 Why? The social Web appeals to innate human desires for self-expression, human
connection, and a sense of belonging. These desires are especially strong online. Before
social networking sites, many users found the Internet overly vast, unnavigable, and
anonymous. Social networking sites such as Facebook capture our pictures, feelings,
and relationships, and make the Web feel human again.

Today’s social customer

7 In previous eras, the workplace prompted the adoption of new technologies. Online
social networking is different. It is a movement that affects us personally first,
professionally second. Most of us get on Facebook to connect with friends before
thinking about using it for business purposes. In some cases, the lines blur between
our personal and professional worlds: We befriend colleagues and customers, refer
friends for jobs at our employer, and make business purchase decisions based on a
friend’s recommendation.

8 The role of the customer is changing, too. Customers used to be passive recipients,
waiting for new products to come out or waiting on hold to speak to a call center'
rep. Today they are waiting no longer. Every customer and employee suddenly has
a voice, and what they say matters. Whether companies like it (or even know about
it), customers are demanding to become active participants across your business.
They want to contribute new product and feature ideas, and receive an instantaneous
response when something goes wrong. If you can win over this new breed of
customers, they will become your volunteer sales force (spreading the gospel of your
company to friends) and support staff”’ (answering questions from other customers on
Twitter).

9 Companies have no choice but to become transparent, responsive, and collaborative,
or else risk going out of business. Everything is changing around customer
expectations, customer participation, and how companies are organized. As we saw
with the Internet, PC, and Mainframe Eras before it, mastering the Facebook Era has
become the new competitive advantage' for businesses. Just as ten years ago we had
to learn how to Google and email, today we have to learn Facebook and other social
technologies to be effective in our personal and professional lives. (783 words)

12 call center: a centralized office used for the purpose of receiving and transmitting a large volume of requests
by telephone. A call center is operated by a company to administer incoming product support or information
inquiries from consumers, as well as outgoing calls for telemarketing, clientele, product services, and debt
collection. WAL H.ty

13 support staff: employees working at the customer support department of a company 1] %& P&l (FAR ) IR
BT

14 competitive advantage: the advantage one company enjoys over its competitors 3&4+f 3

W IE3C1-2.indd 17 $
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New words and expressions
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overestimate /,ouvar'est mert/ vt. think
sth. is larger, better, more important, etc.
than it really is #fi

relevance /'reljvons/ n. importance in
a particular situation WM

mainframe /'meinfrerm/ ». a large
powerful computer that can work very
fast and that a lot of people can use at
the same time KEGHHHL; FHL

underway / ando'wer/ a. happening
now TEZFTHY

portal /'portl/ n. a website that helps
you find other websites 1/

order of magnitude /'magnjtjuid/
level in a system for measuring things,
in which each level is ten times higher
than the one before %2t

traffic /'treefik/ vt. (trafficked, trafficked)
(of websites) have a flow of visitors (¥
i) ZFi)

cohort /'kauho:t/ n. a group of people of
the same age, social class, etc., especially
when they are being studied (Jt4&fE%
WM R AR SR ) —HN, —HEA

feat /fizt/ n. an impressive achievement,
because it needs a lot of skill, strength,
etc. to do Filk; st

technophobic / teknoa'foubik/ a. afraid
of technology HHAM

innate /I'nert/ a. in on€’s nature; possessed
from birth RAE; SN

overly /'auvali/ ad. too or very K; %

unnavigable /an'navigobal/ a.
impossible to move between documents
that are connected on the Internet (
R ) Teid S AiH

anonymous /o'nonsmas/ a. without a
name, or with a name that is not made
known J&H); BEAM

blur /bls:/ vt. become unclear AEHHH

recipient /r1'sipiont/ n. sb. who receives
sth. #52#%

rep /rep/ n. short for “representative”
&

instantaneous /,1nston'ternias/ a.
happening immediately W#ulity; SEifiy

gospel /'gpspal/ n. a set of ideas that
sb. believes in very strongly and tries to
persuade other people to accept &
5

responsive /r1'sppnsiv/ a. reacting
quickly, in a positive way EHIARIY;

collaborative /ko'leebarat1v/ a.
involving two or more people working
together to achieve sth. ¥iE#y

Task /  Match the English in Column A with the Chinese in Column B.

1 adoption of new technology

Column A ‘

Column B

a LA

2 business landscape

b “Hﬁiiﬂ” H"J “?/!]‘tﬂ:—l%%”

3 competitive dynamics

c RImpHE; 3hASHE

4 Facebook Wall d HHEORER

5 login e FHUEME

6 news feed f HbRsZxR

7 social networking site g R

8 target audience h FlAs )R FlEASE

\©

text message

i G

L18
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Lecture

Prediction

A valuable skill for listening comprehension is prediction. That is, instead of relying first on
the actual words or sounds, you use background information and common sense to develop

expectations about what you will hear and then confirm or reject them as you listen. This

strategy is considered as an effective way of processing speech because it makes the most
use of the resources available to you.

For instance, in this section, you will listen to a clip of Steve Jobs’ speech at MacWorld 2007.
Before listening to the clip, think about the following questions:

What might be the purpose of the conference MacWorld 2007?

Who might be the audience?

What new Apple product might be released at MacWorld 20072

How do you think Steve Jobs would make the new product sound exciting?

Reflection on these questions can facilitate the access to relevant knowledge and enhance
subsequent understanding.

Word bank  Macintosh /'makinto/ YERARAEFE—FE SHIHEHL (FFF Mac)
smartphone /'sma:tfoun/ n. &iEFHL
axis /'eksis/ n. SHERL; SR AbR
leap-frog /'li:zpfrog/ product HidrPhitr=k ‘

Task 1/ You will hear a clip of Steve Jobs’ keynote speech at MacWorld 2007. Before listening,

write down what you expect to hear.

Task 2 / Listen to the speech and complete the following notes.

W IE31-2.indd 19

1 The three revolutionary products from Apple mentioned by Steve Jobs:

2 The three functions the new product combines:
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3 Two criteria mentioned in the speech to evaluate cell phones:

Discussion/Seminar

Asking for information and clarification

Knowing how to ask questions and seek clarification during tutorials, seminars and lectures is
important at university. Here are some useful expressions for your reference. In fact there are
two sets of expressions that serve similar purposes, but they differ in the degree of politeness.
Remember being polite is important in academic discussions. Now read these sentences in the
following two columns and compare them in terms of politeness.

Can you explain that again? Could you explain that again?

| didn’t understand what you said about ... I’'m sorry, | didn't quite understand what
you said about ...

Can you repeat ...? | wonder if you could repeat ...?

Can you give an example of ...? Would you mind giving an example of ...?

Are you saying that ...? Excuse me, are you saying that ...?

What does ... mean? Could you explain what ... means?

What is ...? Could you explain in more detail about ...?
less polite —_— more polite

Task /  Work in groups of 4-5 and discuss the following questions. Try to use the strategy of
politeness in asking for information and clarification in your discussion.

1 Do you use social networking sites? If so, which ones do you use? If not,
which ones would you like to try?

2 What are the usual functions of social networking sites?

3 Which function is your favorite? Why?

4 How can a business use social networking sites to market a product or service
to college students?

A 20
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Research Paper Project

Choosing a topic

An essential part of academic work is writing research papers, which present the results of
systematic investigations on a particular topic. For this semester, you need to write a research
paper in one of the fields covered in this course (Please refer to the Table of Contents of this
textbook). You are expected to gather, sort, synthesize and analyze relevant information

and offer your own unique perspective. To guide you through this challenging, arduous yet
fascinating process, we outline the major steps and issues of writing a research paper and
present them in this section of each unit.

Let’s start with the first step — deciding upon a topic on your own. Keep in mind the following
points:

1 Choose a topic that really intrigues you. Your attitude determines the amount of effort
you put into your research.

2 Narrow down a topic. Some topics are too broad to make a manageable paper. Begin by
doing some general reading about something you are interested in and then try to find
a focus. For instance, you may narrow down a topic from “e-business” to “key success
factors for e-business” to “user experience and successful e-business”.

3 Avoid a topic that has very limited relevant source materials.

4 Remember that an initial topic may not be the topic you end up writing about. This is a
common characteristic in a student’s ongoing research.

Following the above guidelines, you may start thinking about a topic for your research paper
now. Thinking early leads to starting early.

Task 1/ Consider whether the following are manageable topics for a 2,000-word paper. Check
() your choices.

[] 1 Suggestions on How to Market the (fill in with the name of
your school/college/university) Brand

[] 2 Chinese Companies Going International

[] 3 The Spectacular Success of Taobao.com

[] 4 Leadership Skills, Innate or Acquired?

[ ] 5 A Survey of Most Recognized Brands Among College Students

[] 6 Campus Recruitment Policies and Processes of Large Companies

W IE31-2.indd 21 E;
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Task 2 / Write down the topics that you are curious about. Make sure they are specific and
feasible.

Key Terms for Further Study

business landscape  FllA&)R), BlIRE
close substitute ~ DIRERZTAEE RS
competitive advantage 534
competitive dynamics  FE4HIZSH
entrepreneur LR

free enterprise  H H il

mutual fund  3E[EEES

price sensitive/insensitive X% (A ) B
price targeting Xl M ik

pricing &

sales force &M

social networking site (SNS) Azl
stockholder M4

target audience HFR3ZAX

work force 3537

workplace TAE7HT

k22
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UNIT

Doctors’ Life

Doctors are thought as noble, respectable, and caring, but it is
really common to read or hear about the complaints of doctors’
being impatient and careless. What are the causes for such
complaints? How can ordinary incidents influence the way
doctors practice medicine? This unit explores doctors’ life from
different perspectives so that you can understand them better.
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Lead-in

Task / Brainstorm a list of words and expressions related to a doctor’s life and practice.

overload

Now read Text A to see whether a doctor’s life and practice is like what you have
thought.

Neuron Overload and the Juggling
Physician

Danielle Ofri*

1 Patients often complain that their doctors don’t listen. Although there are probably a
few doctors who truly are tone-deaf, most are reasonably empathic human beings, and

1  The text is taken from The Lancet (2010), Vol. 376.

2 Danielle Ofri: a physician at Bellevue Hospital in New York and Associate Professor of Medicine at New York

University School of Medicine ikE#5/R - SpEL ( NFHEA:, RIZd%Z)
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I wonder why even these doctors seem prey to this criticism. I often wonder whether
it is sheer neuron overload on the doctor side that leads to this problem. Sometimes it
feels as though my brain is juggling so many competing details, that one stray request
from a patient — even one that is quite relevant — might send the delicately balanced
three-ring circus tumbling down.

2 One day, I tried to work out how many details a doctor needs to keep spinning in
her head in order to do a satisfactory job, by calculating how many thoughts I have
to juggle in a typical office visit. Mrs. Osorio is a 56-year-old woman in my practice.
She is somewhat overweight. She has reasonably well-controlled diabetes and
hypertension. Her cholesterol is on the high side but she doesn’t take any medications
for this. She doesn’t exercise as much as she should, and her last DEXA scan’ showed
some thinning of her bones. She describes her life as stressful, although she’s been
good about keeping her appointments and getting her blood tests. She’s generally
healthy, someone whod probably be described as an average patient in a medical
practice, not excessively complicated.

3 Here are the thoughts that run through my head as I proceed through our 20-min
consultation.

Good thing she did her blood tests. Glucose is a little better. Cholesterol
isn’t great. May need to think about starting a statin. Are her liver enzymes
normal?

Her weight is a little up. I need to give her my talk about five fruits and
vegetables and 30 min of walking each day.

Diabetes: How do her morning sugars compare to her evening sugars? Has
she spoken with the nutritionist lately? Has she been to the eye doctor? The
podiatrist?

Her blood pressure is good but not great. Should I add another BP med"?
Will more pills be confusing? Does the benefit of possible better blood
pressure control outweigh the risk of her possibly not taking all of her meds?

Her bones are a little thin on the DEXA. Should I start a bisphosphonate
that might prevent osteoporosis? But now I'm piling yet another pill onto her,

and one that requires detailed instructions. Maybe leave this until next time?

How are things at home? Is she experiencing just the usual stress of life, or

3 DEXA scan: Dual Energy X-ray Absorptiometry scan, a means of measuring bone mineral density g #X 2%
WetAdl, e 1 e A

4 BP med: a blood pressure medication il ifil 24
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might there be depression or anxiety disorder lurking? Is there time for the
depression questionnaire?

Health maintenance: When was her last mammogram? PAP smear’? Has
she had a colonoscopy since she turned 507 Has she had a tetanus booster in
the past 10 years? Does she qualify for a pneumonia vaccine?

Mrs. Osorio interrupts my train of thought to tell me that her back has been aching for
the past few months. From her perspective, this is probably the most important item in
our visit, but the fact is that she’s caught one of my neurons in mid-fire (the one that’s
thinking about her blood sugar, which is segueing into the neuron thats preparing the
diet-and-exercise discussion, which is intersecting with the one that’s debating about
initiating a statin). My instinct is to put one hand up and keep all interruptions at bay.
It’s not that I don’t want to hear what she has to say, but the sensation that 'm juggling
so many thoughts, and need to resolve them all before the clock runs down, that
keeps me in moderate state of panic. What if I drop one — what if one of my thoughts
evaporates while I address another concern? I'm trying to type as fast as I can, for the
very sake of not letting any thoughts escape, but every time I turn to the computer to
write, I'm not making eye contact with Mrs. Osorio. I don't want my patient to think
that the computer is more important than she is, but I have to keep looking toward the
screen to get her lab results, check her mammogram report, document the progress of
her illnesses, order the tests, refill her prescriptions.

Then she pulls a form out of her bag: Her insurance company needs this form for some
reason or another. An innocent — and completely justified — request, but I feel that
this could be the straw that breaks the camel’s back’, that the precarious balance of all
that I'm keeping in the air will be simply unhinged. I nod, but indicate that we need to
do her physical examination first. I barrel through the basics, then quickly check for
any red-flag signs that might suggest that her back pain is anything more than routine
muscle strain. I return to the computer to input all the information, mentally running
through my checklist, anxious that nothing important slips from my brain’s holding bay.

I want to do everything properly and cover all our bases, but the more effort I place
into accurate and thorough documentation, the less time I have to actually interact
with my patient. A glance at the clock tells me that we've gone well beyond our allotted
time. I stand up and hand Mrs. Osorio her prescriptions. “What about my insurance
form,” she asks. “It needs to be in by Friday, otherwise I might lose my coverage.” I clap
my hand against my forehead; I've completely forgotten about the form shed asked
about just a few minutes ago.

5 PAP smear: Papanicolaou smear ELRIR N (—Fh B iva il s ik, 2 M TIHL B SRR A2 )

6 the straw that breaks the camel’s back: the last in a series of unpleasant events which finally makes you feel that
you cannot continue to accept a bad situation HE¥SURUERI B IG— MR R, I — RS T B RAG R4 2l
ATk R 3%
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Studies have debunked the myth of multitasking in human beings. The concept
of multitasking was developed in the computer field to explain the idea of a
microprocessor doing two jobs at one time. It turns out that microprocessors are
in fact linear, and actually perform only one task at a time. Our computers give the
illusion of simultaneous action based on the microprocessor “scheduling” competing
activities in a complicated integrated algorithm. Like microprocessors, we humans
can't actually concentrate on two thoughts at the same exact time. We merely zip back
and forth between them, generally losing accuracy in the process. At best, we can
juggle only a handful of thoughts in this manner.

The more thoughts we juggle, the less we are able to attune fully to any given thought.
To me, this is a recipe for disaster. Today I only forgot an insurance company form.
But what if I'd forgotten to order her mammogram, or what if I'd refilled only five of
her six medicines? What if I'd forgotten to fully explain the side effects of one of her
medications? The list goes on, as does the anxiety.

At the end of the day, my mind spins as I try to remember if I've forgotten anything.
Mrs. Osorio had seven medical issues to consider, each of which required at least five
separate thoughts: That’s 35 thoughts. I saw ten patients that afternoon: That’s 350.
I'd supervised five residents that morning, each of whom saw four patients, each of
whom generated at least ten thoughts. That’s another 200 thoughts. It’s not to say that
we can’'t handle 550 thoughts in a working day, but each of these thoughts potentially
carries great risk if improperly evaluated. If I do a good job juggling 98% of the time,
that still leaves ten thoughts that might get lost in the process. Any one of those lost
thoughts could translate into a disastrous outcome, not to mention a possible lawsuit.
Most doctors are reasonably competent, caring individuals, but the overwhelming
swirl of thoughts that we must keep track of leaves many of us in a perpetual panic that
something serious might slip. This is what keeps us awake at night.

There are many proposed solutions — computer-generated reminders, case managers,
ancillary services. To me, the simplest one would be time. If I had an hour for
each patient, I'd be a spectacular doctor. If I could let my thoughts roll linearly and
singularly, rather than simultaneously and haphazardly, I wouldn’t fear losing anything.
I suspect that it would actually be more efficient, as my patients probably wouldn’t
have to return as frequently. But realistically, no one is going to hand me a golden hour
for each of my patients. My choices seem to boil down to entertaining fewer thoughts,
accepting decreased accuracy for each thought, giving up on thorough documentation,
or having a constant headache from neuron overload.

These are the choices that practicing physicians face every day, with every patient.
Mostly we rely on our clinical judgment to prioritize, accepting the trade-off that is
inevitable with any compromise. We attend to the medical issues that carry the greatest
weight and then have to let some of the lesser ones slide, with the hope that none of
these seemingly lesser ones masks something grave.

5
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Some computers have indeed achieved the goal of true multitasking, by virtue of
having more than one microprocessor. In practice, that is like possessing an additional
brain that can function independently and thus truly simultaneously. Unless the
transplant field advances drastically, there is little hope for that particular deus ex
machina’. In some cases, having a dedicated and competent clinical partner such as
a one-on-one nurse can come close to simulating a second brain, but most medical
budgets don’t allow for such staffing indulgence.

As it stands, it seems that we will simply have to continue this impossible mental high-
wire act, juggling dozens of clinical issues in our brains, panicking about dropping a
critical one. The resultant neuron overload will continue to present a distracted air to
our patients that may be interpreted as us not listening, or perhaps not caring.

When my computer becomes overloaded, it simply crashes. Usually, I reboot in a fury,
angry about all my lost work. Now, however, I view my computer with a tinge of envy.
It has the luxury of being able to crash, and of a reassuring, omniscient hand to press
the reboot button. Physicians are permitted no such extravagance. I pull out the bottle
of paracetamol tablets from my desk drawer and set about disabling the childproof

(T

cap. It’s about the only thing I truly have control over. (1,692 words)

New words and expressions

neuron /'njuaron/ n. a nerve cell which
carries messages between your brain
and other parts of your body #Zot,
gl

overload /,ouva'loud/ n. aload or
burden that is too much ##, i

juggle /'d3agal/ v. try to do several
important things at the same time [}
REAH LA

tone-deaf/ toun'def/ a. unable to tell
the difference between different musical
notes THEM, AEHEIE N

empathic /em'pa01k/ a. being able to
understand other people’s feelings and
problems FEiffEHE O, AR

prey /prer/ n. a victim ik

stray /strer/ a. found or occurring apart
from others; incidental ZiH, B,
PRy

three-ring circus /'s31kas/ n. (AmE,

infml) a place or situation that is
confusing because there is too much
activity SUMMERIHLTT (371 )

tumble /'tambal/ vi. collapse 5

spin /spin/ v. rotate rapidly; whirl (f#)
gk

diabetes /,dara'bi:tiiz/ n. a disease in
which there is too much sugar in the
blood HEhR

hypertension / haipa'tenfon/ n. a

medical condition in which your blood
pressure is extremely high 1L

cholesterol /ka'lestorpl/ n. a substance
in your blood that can cause heart
disease if you have too much of it JHIFF

medication / medj'kerfon/ n. a
medicine i

consultation / konsal'terfon/ n. a
meeting with a professional person,
especially a doctor, for advice or

treatment (%&b A+, JAREAR)) &
), Wi

glucose /'glutkous/ n. a natural form of
sugar that exists in fruit #j%jHE

statin /'stetdn/ n. WkiT (— kIR
2y )

enzyme /'enzaim/ n. a chemical
substance produced by animal and
plant cells that causes changes in other
chemical substances

nutritionist /nju:'trifonist/ n. one who
is an expert in the field of nutrition #3#
podiatrist /pa'daratrjst/ n. one who is

specialized in the diagnosis, treatment,

and prevention of diseases of the human
foot JERFEEA

outweigh /aut'wer/ vt. be more
significant than; exceed in value or
importance M, #id

7  deus ex machina: (Latin) an unexpected event or person that abruptly solved a seemingly unsolvable problem

(DL 15 ) SR BURTAAS = 1T A s
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bisphosphonate /bis'fosfounert/ n.
e

osteoporosis /,pstioupa'rous3s/ n.
GRS (RE)

lurk /13:k/ vi. exist without being seen,
suspected, or detected g, Faji

mammogram /'mamagram/ n. FLJiX
MR

smear /smi1d/ n. FEIHITAE; WAL

colonoscopy / koulo'npskapi/ n. %
et (A)

tetanus /'tetanas/ n. a serious illness
caused by bacteria that enter your body
through cuts and wounds and make
your muscles, especially your jaw,
become stiff BiA%X

booster /'buisto/ n. a small quantity
of a drug that increases the effect of
one that was given before, so that sb.
continues to be protected against a
disease (Z5¥it) ) 3425

pneumonia /njui'mounia/ n.
inflammation of the lungs ffi%

vaccine /'vaeksiin/ n. a substance which
contains a weak form of the bacteria or
virus that causes a disease and is used to
protect people from that disease 1%

train of thought a series of thoughts
— ik

segue /'segwel/ vi. proceed without
interruption #4k%:

intersect / mnta'sekt/ v. cross 28, X
initiate /t'nifiert/ vt. begin JFi

lkeep sb./sth. at bay prevent an enemy,
a problem, etc. from coming close or
having a bad effect aii, ¥zl

sensation /sen'se1fon/ n. a general feeling
such as discomfort, anxiety, or doubt &3t

evaporate /i'veeparert/ vi. disappear %

prescription /pri'skripfon/ n. a
written direction by a physician for the
preparation and use of a medicine 47

precarious /prr'kearias/ a. not safe or
likely to fall HEHEGKELN, AFAEM

unhinge /an'hind3z/ vt. throw into
confusion #t#l, #T#L

barrel /'baeral/ v. move very fast,
especially in an uncontrolled way 5%,
L)

——

red-flag sign a warning sign of danger
fabEk

allotted (time) /o'lot3d/ a. officially
given to sb. for a particular purpose 4>
B () )

coverage /kavarid3/ n. inclusion in an
insurance policy or protective plan A&f#
T, AR

debunlk / dir'bapk/ vt. expose the sham
or falseness of #35%

multitasking / maltr'taiskip/ n. a
situation in which a computer or person
does more than one thing at the same
time ZAESALHL, —OZH

microprocessor /'maikrau, prouvsesa/
n. bR

linear /'liio/ a. extended or arranged
inaline Zkiki

simultaneous /,stmol'ternias/ a.
happening, existing, or done at the same
time [H]HiY

algorithm /'®lgeridom/ n. ik
zip /z1p/ vi. move very quickly HRE#3)

attune /o'tjuin/ vt. bring into a
harmonious or responsive relationship

be a recipe /'resipi/ for sth. make it
extremely likely that sth. will happen 1R
ITRERE R

resident /'rezjdont/ n. a physician
receiving specialized clinical training in
a hospital, usually after completing an
internship kB

lawsuit /'lorsuzt/ n. a situation in
which a disagreement between people
or groups is formally judged in a law
court Fi

overwhelming/ suve'welmiy/ a.
overpowering in effect or strength Ek
Y, FATT R

swirl /sw3:l/ n. whirling confusion or
disorder i, 2L

perpetual /pa'pet fual/ a. continuing or
lasting for an indefinitely long time 7k
B, AT

ancillary /een's1lori/ a. serving as a
supplement #liy

haphazardly / haep'hezadli/ ad. in a
random manner ZFELICHEHL

boil down (to sth.) (infml) summarize

(T

or condense 34 () 5 keqi ()
practicing physician HHlkBEIl

prioritize /prar‘oritaiz/ v. put

several jobs, problems, etc. in order of
importance, so that you can deal with
the most important ones first #{5EF
G B (TR, MBS ) (b

trade-off an acceptable balance
between two opposing things ( Pifixfs7.
Yz lulity) 5, ZWr, b

by virtue of k&, &, BT

drastically /'dreestikli/ ad. strongly,
suddenly iz, Fefki

dedicated /'deddkert3d/ a. spending all
your time and effort on sth. %, —i»
— R

simulate /'stmj8lert/ vt. make or
produce sth. that is not real but has the
appearance or feeling of being real #tl

staffing /stafig/ n. providing with a
staff of workers or assistants A Bt &

indulgence /in'daldzens/ n. a behavior
towards sb. that is very kind, especially
when it should be strict i, L%

as it stands as itis now FEBISLIEN, LA
LIRSk

high-wire /'harwaroe/ a. dangerous f&ks
B, AL (i) B

resultant /rr'zaltont/ a. following as a
consequence or result B Am, w5
ESlEl]

reboot / rir'bust/ vt. restart EHH5)

tinge /tind3/ n. a very small amount of
a color, feeling, or quality &%, —, —
22 (i, GBI )

reassuring / rira' fuarip/ a. making you
feel less worried HAMSCLNY; /RN

omniscient /om'nisiont/ a. knowing
everything 2%, JERTARINY

extravagance /1k'strevagons/ n.
luxury %%

paracetamol / paera'sirtomol/ n. $hk
B (RBEURZY )

tablet /'tebljt/ n. a small round hard
piece of medicine to be taken orally i}

childproof /'t farldpru:f/ a. incapable
of being opened, tampered with, or
operated by a child B JLEFTIF, AL
B4

S
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Critical reading and thinking

Task 1/ Overview

An exposition usually consists of three parts: introduction of the theme, elaboration
on the theme, and conclusion about the theme. Write a summary of the text with the
help provided.

Introduction of the

theme: the reason for

some doctors seeming

prey to patients’

complaints

Elaboration on the

theme: Mrs. Osorio’s

visit as a typical

example

Conclusion: possible

solutions to the

problem faced by

juggling physicians

ESP [ AR BB

Task 2 / Topics for presentation

Prepare a brief presentation on one of the following topics before class and get ready
to deliver it to the class.

1 Do you agree that it is sheer neuron overload on the doctor side that leads to
the complaint that doctors do not listen?
2 Describe Mrs. Osorios condition.

3 What are the good and bad things about Mrs. Osorio’s conditions that run
through the author’s mind?

S |
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Describe the situation when Mrs. Osorio might send the author’s delicately
balanced three-ring circus tumbling down.

Compare multitasking in human beings and computers.

Use numbers to justify that it is the juggling mind that keeps doctors awake at
night.

What are possible solutions to the impossible high-wire act of juggling
competing details and panicking about slipping a critical one?

Language building-up

Task 1/ Medical terminology

Medical terms consist of roots, prefixes, suffixes, and existing words. A good
knowledge of the word formation will contribute a lot to your understanding of
medical literature.

(T

il Study the word formation of medical terms listed in the box.
Roots ‘ Meaning
colon(o)- colon (45##7)
gluc(o)- glucose; sweetness (Fij%HE; i)
iatr(o)- physician; treatment (BEJili; PEYT)
mamm(o)- | breast (F53)
neur- nerve (#1£8)
nutri- nourishment (&7%)
oste(0)- bone (‘&)
pneum(o)- | air; lung (<; Miff)
pod- foot (&, )
por- a cavity, opening, passage or pore (f; fL; i)
Prefixes ‘ Meaning
hyper- abnormally increased, excessive (& i}; i)
re- again; back; contrary (#; 3; [ul; )
trans- through; across; beyond (%&; &id; #; #Eid)
Suffixes ‘ Meaning
-gram something written or drawn; a record (F5&; k)
-ia disease; pathological or abnormal condition (J&F; 11455 BARF KT
-ion noun-forming suffix (#4171 /524)

S
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-ist a specialist (Z%)

-on a unit (}7T)

-osis diseased or abnormal condition (JFHZSHIEAIE S BPIRTGS
-scopy seeing; observation (WA ; i)

#] Match each of the following definitions with its corresponding English term and
Chinese equivalent.

English
pneumothorax refill neuron
nutrient neuralgia transmit
hypertension podiatrist transplant
colonoscopy nutritionist pneumonia
mammectomy osteoporosis mammogram
Fort fiti gl
fe MUE EIY (S
FLE XL HHZEIR HBHLS
ZilmEtids (AR ) HIFER JEIRBEA
WZTT, AL HAL (4b77) FLUHVIBRA
‘ English ‘ Chinese ‘ Definition
1 examination of the colon with a colonoscope
2 abnormally elevated blood pressure
3 an x-ray image of the breast
4 nerve cell
5 one who is trained or an expert in the field of
nutrition
a disease in which the bones become weak
6 .
and break easily
7 inflammation of the lungs
one who is specialized in the diagnosis,
8 treatment, and prevention of diseases of the
human foot
9 a second or subsequent filling
10 transfer a tissue or an organ from one body or
body part to another

k10
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Task 2 / Signpost language

Parenthetical statements

In streets, you can see many signposts telling people directions. In English writing, some
expressions function as signposts to prepare the reader for what is coming up. In each of the
ten units, we will focus on one type of language signposts.

Parenthetical statements allow a writer to insert additional information without creating a
separate sentence and are often demonstrated by parenthesis and dash. For example:

Sometimes it feels as though my brain is juggling so many competing details, that one
stray request from a patient — even one that is quite relevant — might send the delicately
balanced three-ring circus tumbling down. (Para. 1)

Find some examples of parenthetical statement from Text A.

Task 3 / Formal English

Degree of formality should be determined by the audience and the writer’s purposes. For
example, the writer employs informal language when recording her juggling thoughts, and

a noticeable shift from that of the rest of the article where a more formal style is consistently
maintained. A juggling mind is vividly presented by informal and even ungrammatical use of
language, such as “Maybe leave this until next time?”

Rewrite the following sentences from Text A with a more formal style.

Example:

Her weight is a little up. (Informal)
Her weight increased a little. (Formal)

Good thing she did her blood tests. Glucose is a little better. Cholesterol isn't great.
May need to think about starting a statin. Are her liver enzymes normal? (Para. 3)

Has she been to the eye doctor? The podiatrist? (Para.3)

But now I'm piling yet another pill onto her, and one that requires detailed
instructions. Maybe leave this until next time? (Para. 3)

Health maintenance: When was her last mammogram? PAP smear? (Para. 3)

11
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Ordinary incidents can change one’s life. It is true for Dr. David Sackett'. In Text B you will read
about how a trivial occurrence had changed his medical practice, and more broadly, the way
randomized clinical trials are now conducted and reported.

A 1955 Clinical Trial Report That
Changed My Career”

David Sackett

1 In 1955, during the dawn of the modern era of randomized clinical trials, Thomas
Chalmers* and his colleagues published a remarkable paper. It was then and probably
remains one of the most detailed reports of clinical trials ever published: It begins
with a Table of Contents and runs on to a further 71 pages of small type. It is a model
of how randomized trials should be reported, reflecting Marc Daniels’ call for better
reporting of clinical trials five years earlier, and anticipating by over four decades the
reporting standards agreed and promulgated by the CONSORT Group’.

2 Tom Chalmers and his colleagues described the eligibility criteria of participants
clearly, and their random allocation (with concealment of the next participant’s
assignment) into their 2 x 2 factorial trials, thus permitting comparisons of two
regimens per trial. The similarity between treatment groups in respect of 34 other
variables that might affect patient prognosis was confirmed. Experimental and control
regimens were precisely defined, and compliance with them was closely monitored
and reinforced. All patients were accounted for at the end of the trials. Analyses were
clearly described and transparent. The “external validity” of the trial results was tested
by comparison with another, independent control group of patients. Finally, late effects

1 David Sackett (1934- ): a Canadian medical doctor, pioneer in evidence-based medicine and founder of the first
department of clinical epidemiology in Canada at McMaster University and the Oxford Centre for Evidence-

Based Medicine. He is well known for his textbooks Clinical Epidemiology and Evidence-Based Medicine.
W - B (PEIEBR AN —)

2 The text is taken from Journal of the Royal Society of Medicine (2010), Vol. 103.

3 The report refers to “Controlled studies of the effects of diet, rest, and physical reconditioning on the acute course of
the disease and on the incidence of relapses and residual abnormalities” by T. C. Chalmers, R. D. Eckhardt, W. E.
Reynolds, et al., published in The Journal of Clinical Investigation (1955- , Vol. 34).

4 Thomas Chalmers (1917-1995): famous for his role in the development of the randomized controlled trial and
meta-analysis in medical research G5 M - A2k

5 CONSORT Group: an international and eclectic group, comprising trialists, methodologists and medical
journal editors. CONSORT stands for Consolidated Standards of Reporting Trials, encompasses various
initiatives developed by the CONSORT Group to alleviate the problems arising from inadequate reporting of
randomized controlled trials (RCTs). Its main product is the CONSORT Statement, which is an evidence-based,
minimum set of reccommendations for reporting RCTs. FBHLATHEIRTAR 548 —Frift TAEH (HFZE TR

CBBHL BRI 5 8 —FRifi ) )

k12
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of the treatment regimens were assessed in a 10-year follow-up study.

I first came across this report in 1959. Although I failed to appreciate many of its
methodological strategies and strengths at that time, it changed my career. I was
a final-year medical student on a medical ward, where a teenager with “infectious
hepatitis” (now called “Type-A hepatitis”) was admitted to my care. He presented with
severe malaise, an enlarged and tender liver, and a colorful demonstration of deranged
bilirubin metabolism that made me the envy of my fellow clerks. However, after a few
days of total bed rest his spirits and energy returned and he asked me to let him get up
and around.

In the 1950s, everybody “knew” that such patients, if they were to avoid permanent
liver damage, must be kept at bed rest until their enlarged liver receded and their
bilirubin and enzymes returned to normal. And if, after getting up and around, their
enzymes rose again, back to bed they went. This conventional wisdom formed the
basis for daily confrontations between an increasingly restless and resentful patient
and an increasingly adamant and doom-predicting clinical clerk.

We clinical clerks were expected to read material relevant to the care of our patients.
I wanted to understand (for both of us) how letting him out of bed would exacerbate
his pathophysiology. After exhausting several unhelpful texts, I turned to the journals.
PubMed’ was decades away, and the National Library of Medicine” hadn’t yet begun to
help the Armed Forces Medical Library® with its Current List of the Medical Literature’.
Nonetheless, it directed me to a citation in the Journal of Clinical Investigation'® (back
in the days when it was a real clinical journal) for: “The treatment of acute infectious
hepatitis. Controlled studies of the effects of diet, rest, and physical reconditioning
on the acute course of the disease and on the incidence of relapses and residual
abnormalities” Reading this paper not only changed my treatment plan for my patient,
it forever changed my attitude toward conventional wisdom, uncovered my latent
iconoclasm, and inaugurated my career in what I later labelled “clinical epidemiology”.

The paper introduced me to Tom Chalmers, who quickly became my hero and, a
decade later, my friend. Tom was a U.S. Army gastroenterologist, and had become
involved in a major outbreak of “infectious” hepatitis among American recruits. The
application of conventional wisdom on enforced bed rest was keeping affected soldiers
in hospital for about two months and requiring another month’s convalescence.

6 PubMed: a free database released in January 1996 accessing primarily the MEDLINE database of references and
abstracts on life sciences and biomedical topics ikl 5565 R 4%

7  National Library of Medicine: the United States National Library of Medicine (NLM), located in Bethesda,
Maryland. It is the world’s largest medical library. 32| 37 P& 51

8 Armed Forces Medical Library: (3£ ) ZEHEEEE
9  Current List of the Medical Literature: { 4R 145 )

10  Journal of Clinical Investigation: a monthly open-access biomedical scientific journal (IfiFBFsAE) (£

Rl 2k )
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Tom wrote: “This drain on military manpower, along with more recent (short-term
metabolic) observations suggesting that strict bed rest might not be as essential as
heretofore thought, emphasized the need for a controlled study to determine the safety
of a more liberal regimen of rest and less prolonged hospitalization.”

Employing what I increasingly came to recognize as “elegant simplicity”, Tom and his
colleagues allocated soldiers who met pre-defined hepatitis criteria at random either to
bed rest (continuously in bed, save for one trip daily to the bathroom and one trip to the
shower weekly), or to be up and about as much as the patients wanted (with no effort
made to control their activity save 1-hour rests after meals) throughout their hospital
stay. The time to recovery (as judged by liver function testing) was indistinguishable
between the comparison groups, and no recurrent jaundice was observed.

Armed with this evidence, I convinced my supervisors to let me apologize to my
patient and let him be up and about as much as he wished. He did, and his clinical
course was uneventful.

My subsequent “clinical course” was far from uneventful. I became a “trouble-maker”,
constantly questioning conventional therapeutic wisdom, and offending especially the
subspecialists when they pontificated (I thought) about how I ought to be treating my
patients. I had a stormy time in obstetrics, where I questioned why patients with severe
pre-eclampsia received intravenous morphine until their respirations fell below 12
per minute. I gained unfavorable notoriety on the medical ward, where I challenged a
consultant’s recommendation that I should ignore my patient’s diastolic blood pressure
of 125 mmHg “because it was essential for his brain perfusion”. And I deeply offended
a professor of paediatrics by publicly correcting him on the number of human
chromosomes (They had fallen from 48 to 46 the previous month!"").

Tom Chalmers, along with Ed Fries (who answered the question about whether
diastolic blood pressure should be ignored) and Archie Cochrane, became my role
models. Ten years after I discharged my hepatitis patient, armed with some book-
learning and blessed with brilliant colleagues, I began to emulate these mentors by
converting my passive skepticism into active inquiry, addressing such questions as:
Why do you have to be a physician in order to provide first-contact primary care'*?
Are the “experts” correct that teaching people with raised blood pressure all about
their illness really makes them more likely to take their medicine? Just because the
aorto-coronary arterial bypass' is good for ischaemic hearts, should we accept claims
that extracranial-intracranial arterial bypass' is good for ischaemic brains?

11 They had fallen from 48 to 46 the previous month!: AM&AMIFERA 2 /DA ak XA MEZE TILHERRZ
SAEHBRIE, 195444 TE A23%, 465%.

12 first-contact primary care: 2% (g
13 aorto-coronary arterial bypass: 3Kk B ksS

14  extracranial-intracranial arterial bypass: /TiP\ — fGi5hshlikss
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11 In the year that the paper by Tom Chalmers and his colleagues was published, there

were only 347 reports of randomized trials. Half a century later, about 50,000 reports

of randomized trials were being published every year, with the total number of trial

reports by then exceeding half a million. I am proud to have contributed to this

development, to the skepticism that drives it, and to the better informed treatment

decisions and choices which have been made possible as a result. (1,133 words)

New words and expressions

randomize /'rendomarz/ vt. arrange,
select, or distribute in a random
manner (TR0 ) BifLiEE

randomized clinical trial FBHLELAIGR
R

promulgate /'‘promolgert/ vt. make
known =, &#

eligibility /,el3d35'b1lsti/ n. the quality
or state of being allowed by rules or laws
to do sth. or receive sth. &%, FF&4fF

criterion /krar'troria/ n. (pl. criteria) a
standard by which to judge or criticize
Prife

eligibility criteria Wshrifk

participant /pa:'tisjpant/ n. sb. who
takes part in sth. 5%

allocation /,&lo'kerfon/ n. the amount
or share of sth. that has been allocated
to a person or organization MCZ5¥y, B4y
B, 5

concealment /kon'stzlmont/ n. the
state of being hidden or the act of hiding
sth. Fail, K

factorial /feek'toirial/ n. the result
when you multiply a whole number by
all the numbers below it By

factorial trial WAL, —FhEPItE
MR ZE SRR AL, TR i

regimen /'red3dmjn/ n. (medicine) a
systematic plan for therapy 7

prognosis /prog'nauss/ n. a prediction
of the probable course and outcome of a
disease UG ( BEAXHIEATA R FIM )

compliance /kom'plarons/ n.
willingness to follow a prescribed course
of treatment (XHAJTHY) MR, i<y

external validity the extent to which
research findings can be generalized

to make predictions about the entire
population SN

control group (PSR HHT ) JHRH

methodological / meBada'lndzikal/ a.
relating to the methods and principles
used for doing a particular kind of work,
especially scientific or academic research
CesBlE s AR ) Jriki

ward /word/ n. an area in a hospital
where people who need medical
treatment stay by, Jii%E

infectious /in'fek fas/ a. an infectious
disease is one that can spread from one
person to another &4, ALyt

hepatitis / hepa'tart s/ n.
inflammation of the liver J¥#

Type-A hepatitis HRUFH, HiF

malaise /ma'le1z/ n. a vague feeling of
bodily discomfort A&

deranged /dr'reind3d/ a. disordered
ZALY

bilirubin /bili'ruibin/ n. R4 %

metabolism /mj'tebalizom/ n. the
chemical processes in your body that
change food and drink into energy #if
fRift

recede /r1'sizd/ vi. move back or away
from a limit, point, or mark iR

confrontation / konfron'terfon/ n. a
situation in which there is a lot of angry
disagreement between two people or
groups with very different opinions
XL, g

adamant /'edomant/ a. determined
not to change a belief or decision Bk,
UESERY

doom-predicting /'durm pr1'diktip/ a.
foretelling the future of life FMIAESER)

S

exacerbate /1g'zeesobert/ vt. make a
bad situation worse I, #E{L

pathophysiology / pafou,fizi'plodzi/
n. the functional changes associated with
or resulting from disease or injury s
R

citation /sar'terfon/ n. a quotation 5|

relapse /r1'leeps/ n. a falling back into
a former state, especially after apparent
improvement (IH#5) &%k

residual /r1'zidzual/ a. relating to or
indicating a remainder 3%

latent /'lertont/ a. present but not
visible, not apparent #fEN., RGN

iconoclasm /ar'’konoklaezom/ n. attack
of the established ideas and customs 77
IH>]

inaugurate /t'noigj8rert/ vt. cause to
begin J¥ih, ¥l

epidemiology /,epsdiimi'plodzi/ n. it
(i ES

gastroenterologist
/,g@estraventa'rolodz st/ n. BHHFR

outbreak /'avtbreik/ n. a sudden
occurrence or appearance (B ) Bk

convalescence / konva'lesans/ n. the
length of time a person spends getting
well after an illness  CFi/EH ) PREM

manpower /'man,pava/ n. all the
workers available for a particular kind of
work A7

heretofore / hiotu'foi/ a. before this
time 7EHLLLRT

prolonged /pra'lond/ a. continuing for
along time FFEMITHIAM, (I

indistinguishable / mdr'stiggwifabal/
a. impossible to differentiate or tell apart
HEDX 53
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recurrent /ri'’karant/ a. occurring or
appearing again or repeatedly &%

jaundice /'dzomndjs/ n. an illness of the
liver that makes the skin and the white
part of the eyes become yellow #JiH

supervisor /'sjuipavaizo/ n. a person
who watches over, directs, or manages
another or others S

uneventful / ant'ventfal/ a. lacking in
significant events “F§f#), P

therapeutic /,0era'pjuitik/ a. helping
to treat or cure illness JAJTHY

subspecialist /sab'spefalast/ n. FIEXR

pontificate /pon'tifjkert/ vi. give your
opinion about sth. in a way that shows
you think you are always right #itifi
I, AR LR

obstetrics /ob'stetriks/ n. the branch of
medical science dealing with pregnancy
and childbirth F=Fl%

pre-eclampsia /,prir'klempsio/ n. a
medical condition in which hypertension

——

arises in pregnancy in association with
significant amounts of protein in the
urine SEJKTIH

intravenous /,1ntra'vimas/ a. of,
relating to, being, or occurring within a
vein #fIkAIH

morphine /'mo:fiin/ n. a powerful drug
used for reducing pain "Gk

respiration / respa'reifon/ n.
breathing WK

notoriety / nauta'rarati/ n. ill fame
RS

diastolic /'dara'stolik/ a. GHERFIKIEY

perfusion /pa'fjuizen/ n. pumping a
liquid into an organ or tissue (especially
by way of blood vessels) #iE

paediatrics /,piidi'etriks/ n. the
branch of medicine concerned with the
treatment of infants and children JLF}¥

chromosome /'krovmasoum/ n. a
threadlike body in the cell nucleus that
carries the genes in a linear order Z¢fifk

(T

emulate /'emj8lert/ vt. strive to equal
or excel, especially through imitation
Hfi

mentor /'mento:/ n. a wise and trusted
counselor or teacher FJii

skepticism /'skeptjsizem/ n. a
doubting or questioning attitude or state
of mind VEEZSEE

aorto-coronary /er'sitou'koironari/
a. EFWKEARBKE

arterial /ar'trarial/ a. involving or relating
to your arteries and the movement of
blood through your body #hfiit

bypass /'baipa:s/ n. an alternative
passage created surgically to divert the
flow of blood or other bodily fluid or
circumvent an obstructed or diseased
organ S5, (HERHF

ischaemic /1s'kirmik/ a. (also ischemic)
el iy, SRR LAY

Critical reading and thinking

Task 1/ Reflection

Reflect on the theme of the text and share with your partner what lessons you have
learnt from Dr. Sackett’s experience. For example: | have learnt from Dr. Thomas
Chalmers’ paper that preciseness and innovation count as most important factors in
the success of one’s academic life. What other lessons can you learn from the text?
Here are suggested perspectives for your reference:

* Dr. Sackett’s challenge to the traditional wisdom in treating his hepatitis

k16
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Task 2 / Comprehension and discussion

(T

Write down the information on the following topics. Then compare your answers with
your partner.

1

design of Thomas Chalmers’ trial

influence of Thomas Chalmers’ paper

conventional wisdom of Type-A hepatitis in the 1950s

the author’s eventful “clinical course”

history of randomized trials

Researching

Task/ Researching and reporting

Randomized controlled trial (RCT) has been one of the most common forms of clinical
trial. Work in groups of 4-5 and explore the media and literature for information about
RCT according to the following questions:

1

2
3
4

What is the definition of RCT?
Who developed it first?

What is the nature of RCT?
What is the process of RCT?

Now report your findings to the class.

17
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Doctors Without Borders"”

1 Doctors Without Borders, French Médecins Sans Frontiéres (MSF), is an international

humanitarian group dedicated to providing medical care to victims of political
violence or natural disasters, as well as to those who lack access to such treatment. The
group was awarded the 1999 Nobel Prize for Peace.

2 Doctors Without Borders was founded in 1971 by 10 French physicians who were
dissatisfied with the neutrality of the Red Cross. The doctors believed they had the
right to intervene wherever they saw a need for their assistance, rather than waiting
for an invitation from the government, and they also felt they had a duty to speak
out about injustice, even though it might offend the host government. In 1972
Doctors Without Borders conducted its first major relief effort, helping victims of
an earthquake in Nicaragua’. Other significant missions were undertaken to care for
victims of fighting in Lebanon® (1976), and Afghanistan5 (1979). Doctors Without
Borders has continued to work to relieve famine, offer medical care to casualties of

1  This article is taken from the Encyclopedia Britannica.

2 Doctors Without Borders: a humanitarian-aid non-governmental organization best known for its projects in
war-torn regions and developing countries. o & Az 41471

3 Nicaragua: a country in Central America between the Caribbean Sea and the Pacific Ocean, and south of Honduras
and north of Costa Rica Je IR (HEMIES, AT MELHERCFEZ ), JUlEEanyr, rearnsgen)

4 Lebanon: a country in the Middle East on the Mediterranean Sea, that is north of Israel and west of Syria Z2L-U
CuitgmEs rp R R, (PR EsILE, ACFIELLYG )

5 Afghanistan: a country in Asia that is west of Pakistan and east of Iran B EiT (IEMEIZ, PUlGHE, AEERE
HitH )

l18
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war, and deal with the problem of refugees in many countries throughout the world.
In 2003 Doctors Without Borders was a founding partner in the organization Drugs
for Neglected Diseases Initiative (DNDi)®, which works to create medicines for such
diseases as malaria, tuberculosis, and HIV/AIDS.

3 Doctors Without Borders works in more than 70 countries. Headquartered in
Brussels’, the organization has offices in some 20 countries. It was an integral part of
the emergency relief efforts in Haiti® after the earthquake of 2010, though all three of
the organization’s hospitals in that country had been destroyed by the quake.

4 In addition to providing medical assistance, Doctors Without Borders has a reputation
as a highly politicized group, particularly skillful in achieving publicity for its efforts.
Its vocal opposition to perceived injustice led to its expulsion from several countries.

(302 words)
New words and expressions
humanitarian /hjur, manj'tesrion/ casualty /'kaezualti/ n. sb. who is integral /'mtjgral/ a. essential or
a. having concern for or helping to injured or killed in an accident or war necessary for completeness 5EEf), Hfiil
improve the welfare and happiness of (/1SN .
cople JUi ity vocal /'voukal/ a. protesting or
beop malaria /ma'learia/ n. a serious illness complaining strongly and loudly about
neutrality /njuz'traeliti/ #. the attitude caused by being bitten by a mosquito, sth. BFIBAER, HE AR
f sb. wh ither si llyinah I
?n wa;vr (?r(il(;:z r;zz;ilgof;;t er side usually in a hot country #5% expulsion /1k'spalfon/ n. the act of
& tuberculosis /tjur,baikj8'lous3s/ n. forcing sb. to leave a place 3Kz
intervene /,mnta'vimn/ vi. become a serious infectious disease that affects
involved in a situation in order to try to many parts of your body, especially your
stop or change it F#, /it A lungs Mt

Task /  Write a brief summary of Doctors Without Borders following the outline.

’ Date of establishment ‘

6 Drugs for Neglected Diseases Initiative (DNDi): a collaborative, patients’ needs-driven, non-profit drug
research and development organization that is developing new treatments for neglected diseases 9 Z & ZIiZ1)
WAL

7  Brussels: the capital city of Belgium and the city from which the business of the European Union is run i %
IR RIS EHS, RS FHOBT R )

8 Haiti: a country in the Caribbean Sea on the island of Hispaniola i1 ( 5512, 47 F DA YA RS 5 | )

19
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Prediction

A valuable skill for listening comprehension is prediction. That is, instead of relying first on
the actual words or sounds, you use background information and common sense to develop
expectations about what you will hear and then confirm or reject them as you listen. This
strategy is considered as an effective way of processing speech because it makes the most
use of the resources available to you.

For instance, in this section, you will watch a video clip of a report titled “A Survey of
Burnout Among Internal Medicine Physicians”. Before watching the clip, think about the
following questions:

e Who are the audience of the report?
e What are the findings of the survey?
e Are there any solutions to burnout among internal medicine physicians?

Reflection on these questions can facilitate the access to relevant knowledge and enhance
subsequent understanding.

Word bank Archives of Internal Medicine (WFHEEFIiR) OWTI)
Annals of Internal Medicine (WFHESFE) A
substance abuse /5%
exhaustion /1g'zo:st fon/ n. KK
depersonalization /diz,p3:sonolai'zerfon/ n. #RAE

Task 1 / Before watching, write down your expectations about the report.

A Survey of Burnout Among Internal Medicine Physicians

Task 2 / Watch the video and take notes about the following points.

1 consequences of physician burnout

2 design of the survey

kZO
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3 findings of the survey

4 criteria for burnout

5 implication of the survey

Discussion/Seminar Sjisiietity

Asking for information and clarification

Knowing how to ask questions and seek clarification during tutorials, seminars and lectures
is important at university. Here are some useful expressions for your reference. In fact there
are two sets of expressions that serve similar purposes, but they differ in the degree of
politeness. Remember being polite is important in academic discussions. Now read these
sentences in the following two columns and compare them in terms of politeness.

Can you go over the bit about... again? Could you go over the bit about... again?
| didn’t understand what you said about... | didn’t quite understand what you said
about...

Could you repeat...? I wonder if you could repeat...?

Can you give... again? Would you mind giving... again?

Does... mean...? Do you know if... means...?

What does... mean? Can you remember what... mean?

What is...? Could you tell me something about...?
less polite — more polite

21
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Task /  Work in pairs and use the polite expressions listed above to ask each other to clarify
the following terms without referring to Text A and Text B.

1 BP meds

DEXA scans
control groups
red-flag signs
randomized trials

eligibility criteria

N N G s W N

human chromosomes

Writing Research Paper Project

Choosing a topic

An essential part of academics is writing a research paper, which presents the results of
systematic investigations on a particular topic. However, this is a very challenging and
arduous process. For this semester, you will be exposed to the basic knowledge of research
paper writing in medicine. Strategies on how to write the main sections of a research paper
are introduced with samples in each of the ten units. You are expected to find more medical
papers and analyze them according to what you have learned.

Let’s start with the first step — deciding upon a topic on your own. Keep in mind the
following points:

1 Choose a topic that really intrigues you. Your attitude determines the amount of effort
you put into your research.

2 Narrow down a topic. Some topics are too broad to make a manageable paper. Begin
by doing some general reading about something you are interested in and then try to
find a focus. For instance, you may narrow down a topic from “healthy living” to “factors
influencing health” , “e-life and health” or “cell phone use and health”.

3 Avoid a topic that has very limited relevant source materials.

4 Remember that an initial topic may not be the topic you end up writing about. This is a
common characteristic in a student’s ongoing research.

Following the above guidelines, you may start thinking about a topic for your research paper

now. Thinking early leads to starting early.

k22
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Task 1/ Work in pairs and consider whether the following topics are suitable and manageable
for a 2,000-word paper. Check () your choices.

1

O o oo o

2
3
4
5

Reflection on the application of Chinese medicine
The effect of some disease prevention programs

A survey of some resident physicians’ life
Problems of American Medicare system

Effects of globalization on people’s life

Task 2 / Write down the topics that you are curious about. Make sure they are specific and feasible.

23
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Vocabulary Test

Complete the following language chunks taken from Texts A, B and
C according to their Chinese equivalents.

1 overload (Wit #) 2 atypical office (B2 IZ)
3 DEXA (DEXAHi) 4 medical (171%)
5 control (MLEFER]) 6 health (fEFERF)
7 report (FLp XA ) 8 examination (f#)
9 of a medication (Z5#¥7i)EIVEH) 10 perpetual (IR AR L)
11 physicians (HullBEA:) 12 field (FoAt o)
13 medical (BEJFHiE) 14 paracetamol (FMAEIRZHY)
15 cap (FifZ FATIFIT) 16 clinical trial (FEBLIFPRIREY)
17 random (R oYL 18 patient (P AIITS)
19 group (FHE4) 20 al0-year study (10 S HREDIIT)
21 amedical (MFHF ) 22 infectious (FE YLtk RT92)
23 severe (B EANE) 24 bilirubin (e FARit)
25 permanent damage Gk ARYIFHS) 26 exacerbate CEyp LA BRI )
27 medical (B2 3CHR) 28 clinical (PR VA 2)
29 of relapse (&% %) 30 clinical (KRB 79975)
31 strict (™ ENAR IR ) 32 hospital (1EBE)
33 recurrent (8 %R ER) 34 clinical (G PRFE)
35 morphine (FEfidEFGHE) 36 blood pressure (F73kH)
37 brain (R ik . 75 38 care (WIZE i)
39 aorto-coronary arterial (FBhhik 40 treatment decision (BIFIAIT
SRR S5 ) PLiE)
41 an international group (—AH 42 the Red (a++%)
[FYNTEEE: N
43 the first major effort G—IKE KX 44 of war (&N SAT)
ZUITAE)
45 relief efforts (22 WTAF)
A 24
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Unit 1 Choosing a Topic / e

1 Deciding on a topic / p2

Text 1 How Do Computer Hackers “Get Inside” a Computer?
Text 2 Electronic Threats of a Computer

2 Formulating a research question / p11

Text3 Advantages of Cloud Computing
Text4 Security Benefits of Cloud Computing

3 Writing a working title / p2o

4 Enhancing your academic language / p21

Reading: Texts 1-4
Listening: Lectures 1-5

Unit 2 Searching for Information / 3o

1 Finding reliable and better sources / p4o
2 Scanning and skimming / p42
Text5 Can You Compete with A.l. for the Next Job?
3 Identifying topic sentences for information / p47
Text6 Game Theory
4 Guessing word meaning / ps3

From context

Text 7 Darkness on the Edge of the Universe
Through affixes and roots

Text8 How Nanotechnology Works

5 Using the organization of the text / pes
Text9 Global Warming and Its Effects

6 Reading critically / p70
Text 10 Global Warming

7 Taking notes / p76

8 Writing a summary / p7s

9 Enhancing your academic language / pga

Reading: Texts 5-10
Listening: Lectures 6-9

Unit 3 Listening to Lectures / rio9

1 Preparing for listening to a lecture / p110

2 Paying attention to the introduction / p111
Lecture 10
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3

4

5

Understanding the ideas through examples / p114
Lecture 11

Following a lecture through signal words / p116
Lecture 12

Memorizing the points by taking notes / p120
Lecture 13

Unit 4 Writing a Literature Review / pi2s

1
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Writing a literature review / p126

Text 11 Risks of Nuclear Power

Text 12 How Radiation Threatens Health

Text 13 Should Nuclear Radiation Found in Domestic Milk Come as a Surprise?
Text 14 Radiation and Health: The Aftershocks of Japan’s Nuclear Disaster

Writing a self-contained literature review / p142
Writing a literature review as a part of an essay / p145
Citation / p147

Documentation / p152

Avoiding plagiarism /p153

Paraphrasing / pisg

Enhancing your academic language / p170

Reading: Texts 11-14
Listening: Lectures 14-16

Unit 5 Writing an Academic Essay / piss

1

Definition / p1ge

Text 15 Genetically Modified Foods—Feed the World?

Text 16  Influence of Genetically Modified Soya on the Birth Weight and
Survival of Rat Pups

Text 17  Clinical Risk Assessment of GM Foods

Two types of research paper / p202
Writing an introduction / p2os

Writing the body of a secondary research essay / p212
Definition

Text 18 Physical Effects of Marijuana Use
Organizations
Writing the body of a primary research essay / p222

Methods section
Results section

Vv
CONTENTS




Writing a discussion or/and conclusion / p229
Writing an abstract / p232

Writing a reference list / p236

o N

Academic writing style /p23g
Formality
Text 19 Research Reports for Business and Technical Writing
Hedging
10 Proofreading / p247

Check globally
Check grammatically

11 Enhancing your academic language / p253

Reading: Texts 15-19
Listening: Lectures 17-20

Unit 6 Making an Oral Presentation / r273

Preparing your oral presentation / p274
Organizing the content / p274

Using proper language / p279
Delivering your presentation / p2g1
Using visual aids / p2g3

Dealing with Q and A / p2gs

Raising questions in class and in the lecture / p2ge

X N QAR W NN -

Participating in discussions / p2g7

Appendix 1: Vocabulary / p29g
Appendix 2: A Student’s Paper / p307
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Deciding on a topic

As a college student of science and technology, you are often required to write a literature
review about a certain topic, or a 1,500-word term paper. In either case, the writing is
a complex process which involves choosing a topic, searching for relevant materials, and

compiling a reference list. Hence the first thing you need to do is to choose a research topic.

A topic is what the essay or research paper is about. Choosing a topic for your literature
review or research paper requires careful consideration. A topic that is too specialized or too
general may bring many problems in terms of the time you can devote to the research or the
sources of information available on the topic. How do you choose a topic which is possible
to research? There are four principles:

1) Interesting. If a topic holds your interest, you will most likely enjoy working on it.
However, you should also be aware of the interest of your readers. For example, if your
readers are from different disciplines or academic backgrounds, your topic should not
be too specific.

2) Important. You also have to consider the value of the topic you are likely to choose,
both academic and social. An essay without practical or theoretical value will probably
not attract readers.

3) Manageable. Narrow down your topic to make your paper manageable. For example, if
you want to discuss the history of a disease, it may not be possible for you to cover all
the important ideas in a 1,500-word essay.

4) Adequate. You have to ask the question: Can the topic | have chosen be researched?
One criterion is that you must make sure that there are adequate source materials
available on the topic. Avoid a topic that has very limited information about it, for it is
difficult to carry out your research without previous studies.

V'R, @B Analyze the steps as to how a topic is made more specific and manageable.

City Development
Sustainable Development of Cities
Sustainable Development of Big Cities
Sustainable Development of Chinese Big Cities

Sustainable Development of Chinese Big Cities from the Biological Perspective
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/.M, @8 Choose one of the following topics that you are familiar with or interested

in. Then discuss with your partners about the following questions.

1
2
3

Is the topic appropriate for a 1500-word essay? Why or why not?

If the topic is too general, how do you narrow it down to a more manageable topic?

Can you suggest some appropriate topics of each subject?

Global Warming

My narrower subtopics:

1)

2)

3)

Cancer

My narrower subtopics:

1)

2)

3)

Nanotechnology

My narrower subtopics:

1)

2)

3)

Internet

My narrower subtopics:

1)

2)

3)

Artificial Intelligence

My narrower subtopics:

1)

2)

3)

Energy

My narrower subtopics:

1)

2)

3)

3
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Genetic Engineering

My narrower subtopics:
1)
2)
3)

Universe

My narrower subtopics:
1)
2)
3)

/.Y, Read the following two essays concerning computers and answer the
following questions.

1

2
3
4

What is the main idea that each essay tries to illustrate?

In which aspect do the two essays share the same idea?

In which aspect do the two essays differ?

What topic does each essay address? Do you think they are appropriate according to
the four principles mentioned on Page 2?

Text | How Do Computer Hackers “Get Inside” a Computer?’
1 Julie ]. C. H. Ryan

1

L4
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This seems like a straightforward question but it’s actually quite complex in its
implications, and the answer is anything but simple. The trivial response is that
“hackers” get inside a target computer system by exploiting vulnerabilities, but in order
to provide more detail, let’s start from the beginning.

The term “hacker” is fairly controversial in its meaning and interpretation. Some
people claim that hackers are good guys who simply push the boundaries of knowledge
without doing any harm (at least not on purpose), whereas “crackers” are the real
bad guys. This debate is not productive; for the purposes of this discussion, the term
“unauthorized user” (UU) will suffice. This term covers the entire range of folks, from
those involved in organized criminal activities to insiders who are pushing the limits
of what they are authorized to do on a system.

Next let’s explore what it means to “get inside” a computer. This can refer to gaining
access to the stored contents of a computer system, gaining access to the processing
capabilities of a system, or capturing information being communicated between
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systems. Each of these attacks requires a different set of skills and targets a different set
of vulnerabilities.

4 So what do UUs take advantage of? Vulnerabilities exist in every system and there
are two kinds: known and unknown. Known vulnerabilities often exist as the result
of needed capabilities. For instance, if you require different people to use a system in
order to accomplish some business process, you have a known vulnerability: users.
Another example of a known vulnerability is the ability to communicate over the
Internet; enabling this capability, you open an access path to unknown and untrusted
entities. Unknown vulnerabilities, which the owner or operator of a system is not
aware of, may be the result of poor engineering, or may arise from unintended
consequences of some of the needed capabilities.

5 By definition, vulnerabilities may be exploited. These can range from poor password
protection to leaving a computer turned on and physically accessible to visitors in
the office. More than one technical exploit has been managed simply by sitting at the
receptionist’s desk and using his computer to access the desired information. Poor
passwords (for example, a username of “Joe Smith” with an accompanying password
of “joesmith”) are also a rich source of access: password cracking programs can easily
identify dictionary words, names, and even common phrases within a matter of
minutes. Attempts to make those passwords more complex by replacing letters with
numbers, such as replacing the letter O with the number zero, don’t make the task
much harder. And when a UU can utilize a valid username-password combination,
getting access to a system is as easy as logging in.

6 If a target system is very strongly protected (by an architecture that includes both
technical controls such as firewalls or security software, and managerial controls such
as well-defined policies and procedures) and difficult to access remotely, a UU might
employ low-technology attacks. These tactics may include bribing an authorized user,
taking a temporary job with a cleaning company, or dumpster diving’ (rifling through
trash in search of information). If the target system is not so strongly protected, then a
UU can use technical exploits to gain access.

7 To employ technical exploits a UU must first determine the specifications of the
target system. It would do no good whatsoever for a UU to use a technical exploit
against a Microsoft vulnerability if the target system is a Macintosh®. The UU must
know what the target system is, how it is configured, and what kind of networking
capabilities it has. Once these parameters (which can be determined remotely through
a variety of methods) are known, then the UU can exploit the configuration’s known
vulnerabilities. The availability of preprogrammed attacks for common configurations
can make this task quite simple; UUs that use these scripted capabilities are somewhat

>

derisively known as “script kiddies™

8 One way a technically proficient UU can remotely determine the configuration of a
target system is through capabilities inherent in hypertext transfer protocol® (http).
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Users who access certain websites actually send configuration information, such as the
type of browser being used, to the requesting site. Once the system configuration is
known, then exploits can be selected.

9 Another type of attack is one that is preprogrammed against specific vulnerabilities
and is launched without any specific target—it is blasted out shotgun style with the
goal of reaching as many potential targets as possible. This type of attack eliminates the
need for the first step, but is less predictable in both outcome and effectiveness against
any given target.

10 Its important to recognize that the end goal of unauthorized access varies depending
on the UU’s motivations. For example, if a UU is trying to gather a lot of zombie
computers’ for use in a distributed denial of service attack, then the goal is to sneak
a client program onto as many computers as possible. One way to do this fairly
effectively is through the use of a so-called Trojan horse program®, which installs the
malicious program without the knowledge or consent of the user. Some of more recent
mass Internet attacks have had this profile as an element of the attack pattern.

11 Protecting yourself against attacks is a multi-step process, which aims to limit and
manage the vulnerabilities of your system. (It's impossible to eliminate them all.) First,
make sure you have all the latest patches for your operating system and applications—
these patches generally fix exploitable vulnerabilities. Make sure your password is
complex: It should include letters, numbers, and symbolic characters in a nonsensical
manner. Also, consider getting a hardware firewall and limiting the flow of data to and
from the Internet to only the few select ports you actually need, such as email and Web
traffic. Make sure your anti-virus software is up-to-date and check frequently to see if
there are new virus definitions available. (If you are using a Windows system, you should
ideally update your virus definitions every day.) Finally, back up your data. That way if
something bad does happen, you can at least recover the important stuff. (1,023 words)

Terms and notes

1 This text is from Scientific American, August 16, 2004.

2 cracker: someone who illegally breaks into a computer system
in order to steal information or stop the system from working
properly 2%

3 dumpster diving: the practice of sifting through commercial
or residential trash to find items that have been discarded by their
owners, but that may be useful to the dumpster diver Hijfi%5

4 Macintosh: a series of personal computers designed,
developed, and marketed by Apple Inc. &K (SERAURH B
—AZINEA NG )

5 script kiddies: a derogative term used to describe those who
use scripts or programs developed by others to attack computer
systems and networks and deface websites. They are more

immature, but unfortunately often just as dangerous exploiter of
security lapses on the Internet. “JZ/ 7"

6 hypertext transfer protocol: the set of rules for transferring
files (text, graphic images, sound, video, and other multimedia
files) on the World Wide Web #SCA &L

7 zombie computer: a computer that has been secretly
compromised by hacking tools which allow a third party to
control the computer and its resources remotely i/ HiJi%

8 Trojan horse program: a malicious computer program that
poses as something desirable or is hidden within a different
program to trick users into loading the malicious software onto
their computers KDFEF
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Electronic Threats of a Computer'

Will Knight

Any computer connected to the Internet faces a daunting range of electronic
threats. Perhaps the biggest single threat to any computer is the humble software
bug. Seemingly harmless programming errors can be exploited to force entry into a
computer and also provide the weak spots that allow computer worms and viruses to
multiply.

Many software bugs will simply cause a computer to crash. But an expert programmer
can sometimes figure out how to make a computer malfunction in a creative way, so
that it provides access to secure parts of a system, or shares protected data.

When a software vulnerability is revealed, it is often a race against the clock to apply
the correct software patch before an attacker can convert the bug into an “exploit” that
can be used to cause major damage.

Viruses and worms

4

A computer virus is a program that spreads between computers by hiding itself within
a—seemingly innocent—document or application. A worm, on the other hand, is a
program that replicates and travels without “infecting” anything else on a system.

Many modern specimens of malicious code, however, use a mixture of tricks to cheat
their way onto computer systems, blurring the line between worms and viruses. The
terms are now often used interchangeably.

The first worms appeared in the 1970s and spread slowly between computers
connected to the same network. They simply displayed an annoying message on the
screen of each infected machine. The first computer virus, called Elk Cloner?, was
written in 1982 and infected computers via floppy disks.

Trojans and zombies

7

But viruses and worms no longer just provide a way for hostile hackers to gain
notoriety. Today’s viral code can contaminate computers at lightning speed, spreading
via email, peer-to-peer” file-sharing networks and even instant messaging programs.
The most successful ones cause serious damage, forcing companies around the globe
to close down while infected computers are cleaned up.

A string of recent specimens have been designed to snatch passwords or credit card
information and install programs that can be used to remotely control infected
machines. These programs are known as Trojan horses.

Text

7
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9 There is evidence that virus writers can earn large amounts of money by leasing access

5%»

to networks of compromised computers'—often referred to as “botnets™. These groups
of remote-controlled “zombies” have been used to squeeze out money from websites,
by threatening to crash them with a denial-of-service (DoS) attack’. This involves

overloading a server with fake page requests, so that real messages cannot get through.

Spam’, Spam, Spam

10 Spammers have also begun using botnets to forward unwanted bulk email advertising,
or spam, through scores of zombie PCs. This makes it far more difficult for spam
hunters to block the messages at source and catch the offenders.

11 Once considered a fairly minor problem, spam is rapidly spiraling out of control, and
much more than half of all email messages are now thought to consist of unwanted
advertising messages.

12 To combat computer scientists’ best efforts to stem the tide of junk email, the
spammers have had to become more cunning and sophisticated. More recently, “spim”
(spam by instant messenger) and “spit” (spam by Internet telephony) have joined the fight.

Phishing®

13 Spam’s more sinister cousin is the phishing email. This is a con trick that arrives as
an email and tries to trick a recipient into handing over money or sensitive personal
information like their bank account details or a username and password.

14 The simplest phishing tricks try to deceive a target into sending money as part of a get-
rich-quick scheme. But phishing tricksters are also getting more devious and recent
scams pose as customer service emails and send users to fake banking or commercial
websites where they are invited to “re-enter” their account information.

15 Some genuine sites have even proven vulnerable to software bugs that can be exploited
to capture information from regular users. Phishing is especially threatening because it
can be used to steal a person’s digital identity.

Spyware

16 Along with spam and phishing, spyware represents the third of an unhappy trinity
of Internet pests. These harmful and secret programs typically find their way onto a
computer system alongside another, often free, software application, although some
can also exploit software bugs to get onto a machine. The programs are used to serve
up unwanted adverts, change system settings and gather information on a user’s online
behavior for marketing purposes.
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Hackers

17 The term “computer hacker” was first coined in the 1960s and originally meant
someone capable of developing an ingenious solution to a programming problem. But
the phrase has since fallen into disrepute, entering the popular vocabulary as a term
for a programmer with criminal intent.

18 The earliest “criminal” hackers were in fact relatively harmless, interested in testing the
boundaries of their knowledge and their ability to get around security measures. They
mainly performed harmless pranks, for example employing low-tech tricks to get free
calls through the U.S. phone networks.

19 There are many tools in the modern hacking kit, including network scanners, packet
sniffers’, rootkits'* and decompilers. But “social engineering”—for example, putting a
particularly tempting message in an email header to encourage people to open it—and
even search engines can also be useful weapons for the hacker.

Computer crime

20 As the number of computers networks has grown, so have the possibilities for more
serious misuse. And, as money increasingly becomes a digital commodity, the world
has seen the emergence of serious computer criminals.

21 Criminal gangs have also started to get in on the action, attracted by the huge
quantities of money now spent online every day. There is evidence that dishonest
experts can also earn serious money from crime gangs by breaking into computer
systems, writing viruses and creating phishing scams.

22 And it is not just ordinary desktop computers that are under threat. Governments,
banks and critical infrastructure can also be brought to a standstill by an expert armed
only with a laptop computer and a net connection.

Mobile menace

23 The biggest new target for computer hackers is the mobile device. Virus writers are
already experimenting with code designed for smart phones and experts predict more
may be on the way, while hackers are also looking at ways to crack handheld devices.

24 While the Internet has transformed global communication beyond recognition, the
arms race between those intent on harnessing its power for criminal purposes and
those tasked with preventing them has only just begun. (1,067 words)
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1 'This text is from New Scientists, September 4, 2006.

2 Elk Cloner: one of the first known microcomputer viruses
that spread outside the computer system or lab in which it was
written H—AC A RN RS

3 peer-to-peer: a distributed application architecture that
partitions tasks or workloads between peers XA

4 compromised computer: BEGLHIIHEL

5 botnet: a collection of compromised computers which have
been recruited by running malicious software &) %%

6 denial-of-service (DoS) attack: an attempt to make a
computer resource unavailable to its intended users #4552

7 spam: use of electronic messaging systems to send
unsolicited bulk messages indiscriminately hifif4:

8 phishing: an attempt to acquire information such as
usernames, passwords, and credit card details by masquerading
as a trustworthy entry in an electronic communication M

9 packet sniffer: a computer program or a piece of computer
hardware that can intercept and log traffic passing over a digital
network or part of a network #fiEtunRdicss

10 rootkit: a stealthy type of malicious software designed to
hide the existence of certain processes or programs from normal
methods of detection and enable continued privileged access to a
computer FsCHAFEF IR

/KY€ Listen to Lecture 1 and watch the video clips of Lectures 2 and 3, and then

finish the following tasks.

1 Write down the topics of the three lectures according to what you have heard.

Lecture 1:

Lecture 2:

Lecture 3:

2 Compare the topics of the three lectures and the two texts, and write down your own
topics concerning “Hackers”. Then share your topics with your partner and evaluate

each other’s topics. (You may refer back to the four principles listed on Page 2)

Topic 1:

Topic 2:

(T

/'Y, €3 Search on the Internet and find two interesting topics of a particular

subject (IT, genetic engineering, global warming, etc.) and complete the following table.
Then work in groups of 3-4 and evaluate those topics according to the four principles
listed on Page 2.

Subject :

Topic ‘ Title
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Formulating a research question

Aresearch question is a statement that identifies the focus of your topic. It is the question
that your study or your paper wants to answer. For example, you may develop it into
the following research questions if your topic is “Electronic Threats of a Computer”.

1) What kind of electronic threats may our computer face?
2) What are the major characteristics of those threats?

3) How can we cope with those threats?
A research question, therefore, serves two purposes:

1) It identifies the specific objectives your research or your paper will address. You can
check whether you answer it completely when you finish your study or your paper.

2) It determines the size of your research or the length of your paper. Obviously your paper
will be shorter if you answer the third question only (How can we cope with those
threats?).

Hence raising research questions will make your topic more specific, more tangible and
more focused.

1/:%Y, & Read the following two essays and then list their research questions
respectively.

Text 3
Research question 1:

Research question 2:

Research question 3:

Text 4
Research question 1:

Research question 2:

Research question 3:
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Text | Advantages of Cloud Computing'
3 Arun Kumar

1 An introduction to cloud computing

1 Before talking about the advantages of cloud computing, let’s look at what cloud
computing is and its various types. Cloud computing offers several advantages by
allowing you to use services that include infrastructure, applications, and/or storage
space for a nominal fee’. As these services are created and offered by the cloud service
provider, you need not purchase additional infrastructure for use at your own premises
(servers, application programs, operating systems, etc.).

2 One can define cloud computing as a pay-per-use model for enabling on-demand
access to reliable and configurable resources that can be quickly provisioned and
released—with minimal consumer involvement in terms of management. You pay only
for the resources you use. You need not set up the infrastructure or buy the software.
This is just an abstraction of the many advantages of cloud computing.

3 Any cloud should have the following characteristics irrespective of whether it is private
or public and irrespective of the type of service it offers:

1 It should be able to quickly allot and relieve resources whenever required by clients;
2 It should have real-time backup to offer maximum up time to clients;

3 It should be able to cater to the needs of clients without having to involve clients
into management of the service.

4 The next section takes a look at advantages of cloud computing by studying the
different types of clouds based on the service they offer.

2 Types of cloud services

5 SaaS’ (Software as a Service): This is the most popular form of cloud services. The
service provider offers a software to support the service on offer. The software is
built by the service provider while the end users can configure it to suit their needs.
The clients (end users) however, cannot change or modify the software. Mozy" is an
example of SaaS. It is basically a backup service that offers a software to help people
back up their data. Thus, you can use the service without actually having to code or
buy the software. You just have to pay a monthly or annual fee to use the service.

6 Paa$S’ (Platform as a Service): It offers a platform to clients for different purposes. For
example, the Windows Azure’® offers a platform to developers to build, test, and host
applications that can be accessed by the end users. The end users may or may not know that
the application is hosted on the cloud. As mentioned earlier, the storage space for user data
may be increased or decreased per the requirement of the applications. As with the SaaS,
you do not need to build the platform. You just pay a nominal fee for using the service.
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7 IaaS’ (Infrastructure as a Service): It offers infrastructure on demand. The
infrastructure can be anything from storage servers to applications to operating
systems. Office 365° offers a combination of these infrastructures and falls under this
category. With Office 365, you can get plenty of applications along with storage space.
Buying infrastructure or renting it out in traditional models can be very expensive.
When you opt for Iaa$, you save a lot on expenses, space, and personnel required to set
up and maintain the infrastructure. The cloud service provider takes care of setting up
and maintaining the infrastructure. You just pay a fee to use it per your requirements.

8 As you can see, there are numerous advantages of cloud computing, the most basic
ones being remote accessibility, lower costs, and quick re-provisions.

3 Green computing

9 This section talks about advantages of cloud computing under green computing. Green
computing can be defined as energy efficient usage of computing resources. Most of the
computers today are Energy Star’ certified. They are designed to reduce the consumption
of electricity while also reducing emissions that damage the environment. Taking the
advantages of cloud computing further contributes to green computing.

10 As cloud computing can always be used to re-provisioning of resources, when you
need to expand, you need not buy the infrastructure to increase the carbon emissions
by way of using more electricity to cool off the computer resources. You can just
expand to the cloud to use the pre-built resources to stop the increase in electricity
usage at your end. You also need not add cooling components thereby reducing
the hazardous emissions. Thus, you save the environment while also saving on the
expenses incurred due to a demand for expansion.

11 The expansion can be as small as writing a code for your business. There are several
generic software available through SaaS. You can use the one that suits your company
or personal needs. This saves you the trouble of adding one or more computers to your
infrastructure for the purpose of storing the database(s) used by the code. This keeps a
check on your electricity usage, thereby contributing to green computing.

12 Cloud computing also allows you to let your employees telecommute. This means
large savings while contributing heavily to environmentally friendly green computing.
Your employees can access the cloud—public or private—from any corner of the
world and can work from their homes. This means they need not drive to the business
premises. This saves them fuel and reduces carbon emissions, which in turn, saves
the environment. You can also cut down the number of electronic devices when
your employees are telecommuting. You use less computers and other machinery;,
which means reduced usage of electricity. If you use less computers and servers, you
also cut down on cooling resources, which reduce both electricity usage and carbon
emissions—again contributing to the environment and green computing.
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Conclusion

There are several advantages of cloud computing as evidenced by the above discussion.
Here’s a summary:

Remote Accessibility: With cloud computing, your business is not restricted to a
particular location. This applies to individuals also. You can access the services from
anywhere. All you need is your ID and password. In some cases, there may be extra
security requirements but as they too are mobile, you can easily access your cloud
services from any part of the world.

Easy Expansion: As of the characteristics of cloud computing is its flexibility, you can
quickly access more resources if you need to expand your business. You need not buy extra
infrastructure. You just need to inform your cloud provider about your requirements and
they will allocate resources to you. In most cases, the entire process is automated so the
expansion takes just a few minutes. The same is applicable if you wish to use less resource.
One of the best advantages of cloud computing is easy reallocation of resources.

Security: Though people doubt cloud computing, clouds tend to be more secure than
the traditional business models. Clouds offer real-time backup which results in less
data loss. In case of outage, your customers can use the backup servers that sync' with
the main ones as soon as they are up. Your business gets maximum uptime without
any loss of data during the transitions. Other than this, clouds are less prone to hacks
and DdoS'" attacks as people don’t know the whereabouts of your data.

Environmentally Friendly: Usage of ready-made resources tailored to your needs
helps you reduce the electricity expenses. While you save on electricity, you also save
on resources required to cool off computers and other components. This reduces the
emissions dangerous to environment. (1,229 words )

1 This text is taken from http://www.brighthub.com. a platform virtualization environment—as a service, along with

2 nominal fee: GAEPEAEY

raw storage and networking FEfli 4 RIIR 55888 (2t H =R
Zz—)

3 SaaS: a software delivery model in which software and its
associated data are centrally hosted and typically accessed by
users using a thin client via a web browser over the Internet %4
RIARSASRY (R =R 2 —)

4 Mozy: an online backup service for both Windows and Mac
users TEAfT G (L)

5 PaaS: the delivery of a computing platform and solution
stack as a service “FHRIMRSFHIY ( ZHH=FEILZ —)

6 Windows Azure: a Microsoft cloud platform used to
build, host and scale web applications through Microsoft data
centers AR ITHIBMERSE

7 IaaS: a service delivering computer infrastructure—typically

8 Office 365: commercial software plus services offering a
set of products from Microsoft Corporation, with the initial
plan including a Professional subscription and an Enterprise
subscription fEKRIMVAEME

9 Energy Star: an international standard for energy efficient
consumer products originated in the United States of America
“REIRZ R )

10 sync: moving or working at exactly the same time and
speed [FP, [F A

11 DdoS: a distributed denial of service attack which occurs
when multiple systems flood the bandwidth or resources of a
targeted system, usually one or more web servers ZIELER 5580
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Security Benefits of Cloud Computing' Text
Felician Alecu 4

1 The future of the Internet

1 Today, we can easily notice how the nature of the Internet is changing from a place
used to read Web pages to an environment that allows the users to run software
applications.

2 An interesting analogy, introduced by Nova Spivack’, describes the evolution of the
Web in the following terms:

1) Web 1.0 was seen as read-only, used to create almost static pages, like personal
websites, newspapers, shopping applications and so on.

2) Web 2.0 introduced the read-write content—the publishing becomes participation,
the websites turn into blogs and the blogs were aggregated together into large
collections. Interactivity and collaboration are now very common for the Web
content.

3) Web 3.0 will allow the read-write-execute operations, so the content will become
executable Web.

3 The future belongs to the Web 3.0, also called the intelligent Web, which is the
next stage of the Internet evolution based on the services for data mining, artificial
intelligence, independent agents, speech recognition and new computing models
(distributed, grid3 and cloud).

4 The Web 3.0 can be seen as a new way of creating and using applications that can run
on different devices, like mobile phones or PDAs* and having the data stored into the
cloud.

2 Fundamentals of cloud computing

5 Simply speaking, the cloud means the Internet. The term is derived from the way in
which the Internet is often represented into the network diagrams. Cloud computing
represents a new paradigm of the Internet computing in which the software is seen
as a service and the applications and data are stored on multiple servers that can be
accessed from the Internet.

6 The current cloud computing architecture involves the existence of data centers that
are able to provide services to the clients located all over the world. In this context,
the cloud can be seen as a unique access point for all the requests coming from the
customers/clients.

15
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7 A mobile phone or PDA can successfully play the role of the cloud client. For this
reason, the mobile device should run on the Android’ or iPhone platforms. Also, a
Web browser, like Google Chrome’, can be a cloud client without any problem.

8 The cloud clients could be regular PCs, mobile phones, PDAs or any other similar
devices. Basically, the client is renting or simply accessing the processing capacity
needed from the data center. The quality of the service becomes a crucial factor of the
cloud computing success.

9 It is important to notice that a client could be a hardware device and/or a software
application, like a browser, for example.

10 Cloud computing allows to move the processing effort from the local devices to the
data center facilities. In such a way, any phone, for example, could be able to solve
complex differential equation systems by simply passing the specific arguments to a
data center service that will be capable to give back the results in a very short time. In
these conditions, the security of data and applications becomes a very major issue.

11 The main advantages of the cloud computing are the following:

1) there is no need to download or install a specific software, the software deployment
becomes a very fast and easy task;

2) the cost is low or even free, in some cases. The clients should pay only for the
resources they actually use;

3) if the client computer crashes, there is almost nothing lost because everything is
stored into the cloud;

4) there is no need to update the local system when some new fix packs are released;

5) cloud computing can be used on clients having minimal hardware requirements,
like mobile phones or PDAs;

6) the problem of licensing different software packages is moved to the data center
level;

7) no costs (or very small ones) for hardware upgrades;

8) the users are not dependent by their personal computer because they can use any
other device having an Internet connection and minimum software requirements.

12 Of course there are some disadvantages as well, like:

1) an Internet connection is required in order to be able to access and use the cloud
and this Internet dependence makes the offline mode impossible. On the other
hand, some applications require a high speed Internet connection so the traffic
speed may affect the overall performances;

L16

ESP /SRR BT




| T T T —h— (T

2) on a long term basis, the subscription fee may be more expensive than buying the
hardware, for example;

3) it is hard to integrate with the existing in-house infrastructure. Also, moving back
from cloud to the in-house model can be very difficult;

4) there are not enough major suppliers in this field, yet;

5) a very big concern is the data security because the data and the software are located
on remote servers that can crash or disappear without any additional warnings. In
this context, the service quality becomes crucial and the need of the backups is vital.

3 Security benefits

13 The cloud computing provides some major security benefits for individuals or
companies, like the following:

1) centralized data storage—this goes to reduced effects of loosing some hardware
items, like a laptop, for example. While the main part of the applications and data
is stored into the cloud, loosing a client is not a big issue anymore—there are no
sensitive data lost and a new client can be connected to the cloud very fast;

2) monitoring of data access becomes easier because it is enough to monitor only one
place, not thousands of computers belonging to a major company, for example;

3) increased uncertainty—it is almost impossible for a thief to determine which
physical component to steal in order to get a digital asset;

4) virtualization allows a rapid replacement of a compromised server located into
the cloud without major costs or damages. Also, the downtime for computers in
the cloud could be substantially reduced because it is very easy to create a clone by
using an image;

5) logging—extended logs can be activated because the cloud is big enough to store
large collections of data;

6) the security changes can be easily tested and implemented.

Cloud computing is still at the beginning so the list remains wide open for new entries.

4 Conclusion

14 Today, the information infrastructure is moving faster to a simple but very innovative
concept called cloud computing. There are a lot of applications able to exploit the
cloud and the list is expanding faster. Many devices are cloud compatible, like the
traditional computers, PDAs, mobile phones and even browsers (Google Chrome). In
this context, cloud computing is potentially able to offer major security benefits. (1,098
words)
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1 The text is a paper presented on International Conference
on Security for Information Technology and Communication,
November 2008, Bucharest, Romania.

O EWRER)

2 Nova Spivack: an IT entrepreneur and one of the world’s
top thought-leaders on the future of the Web. He also writes
about the future of the Internet and topics about Semantic Web
technology and Web applications. %5 - M Foe (SRR, #

3 grid: grid computing, the application of a network of
computers to a single problem W+ (Hi—RAYHATRIHH %)

4 PDA: personal digital assistant ™ ABHSEIF, % il AL
5 Android: ZsARZE (AP LT Linux FEMFHERERS)
6 Google Chrome: M HF&IFFIIS LA TTH YT ER
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1/: %Y, @ Develop each of the following topics into two or three research questions.

The first one is done for you as an example.

1 Topic 1: Nuclear Waste Disposal
Research questions:
1) What is nuclear waste?

2) What are the harmful effects if nuclear waste is not appropriately disposed of ?

3) How are we supposed to dispose of nuclear waste safely and economically?

2 Topic 2: Threats of Artificial Intelligence
Research questions:

1)

2)

3)

3 Topic 3: The Potentials of Nanotechnology
Research questions:

1)

2)

3)

4 Topic 4: Global Warming and Its Effects
Research questions:

1)

2)

3)




| T T T —h— (T

/%Y, € Brainstorm in groups of interest and/or in groups of disciplines for at

least two potential topics you are going to research in the course and then answer the
following questions.

1  Why do you choose the two topics? For example, are they interesting, important,
controversial, manageable or adequate in source materials?
2 What research questions of each topic do you want to answer through your research?

Topic 1:

My reasons:
1)
2)
3)

My research questions:
1)
2)
3)

Topic 2:

My reasons:
1)
2)
3)

My research questions:
1)
2)
3)
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W Writing a working title

Aworking title refers to the title you think of initially for the essay which you are going to
write, which may be changed as you read more articles and become more involved in
the research.

A good title must briefly but accurately reflect the main ideas of the essay or indicates the
topic you will be discussing in the essay. It is important, therefore, to decide which type of
essay you intend to produce before you begin to think about a title. Two things influence the
type of essay: method and content. The former will use key words like compare, analyze,
contrast, discuss, evaluate, study and assess, and the latter will include the key words like
causes, effects, advantages, benefits, effectiveness and so on apart from the words reflecting
the subject matter like computer hackers, lung cancer, nuclear power plant, energy and so
on. Hence a typical title is composed of : 1) subject matter + 2) key words of the method
+ 3) key words of the content

As English titles tend to use phrases instead of sentences, we will have such titles as:
An Analysis of Psychological Motivation of Computer Hackers
The Comparison of the Effectiveness of Two Approaches to Lung Cancer
The Analysis of Environmental Effects of Nuclear Power Plants

In most cases, however, key words of the methods could be omitted for conciseness. The
following, therefore, are appropriate titles:

Psychological Motivation of Computer Hackers

Effectiveness of Two Approaches to Lung Cancer

Environmental Effects of Nuclear Power Plants

Suppose that you are going to write an essay about Climate Change. Work
in pairs to discuss the following essay titles and tell each other the most appropriate
one(s) you will choose and why.

The Effects of Climate Change

What Are the Economic Effects of Climate Change?

The Causes and Effects of Global Warming

The Melting Poles: the Greatest Danger from Global Warming

How to Combat Climate Change?

Some Effects of Global Warming on China

A Study of Effects of Global Warming on Agriculture

Global Warming Effects on Mental Health

Ozone Depletion and Climate Change

O 0 N QU W=

p—
(=}

Potential Impact of Climate Change on World Food Supply
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/%Y, @& Watch the video clips of Lectures 4 and 5, and answer the following questions.

1 What is the relationship between the two lectures in terms of content?

2 In which aspect are the two lectures related to Texts 3 and 4?2

3 What are the titles of the two lectures you may suggest?
Lecture 4:

Lecture 5:

/. %Y. €& Write a working title according to the topic you have chosen for your essay
and discuss with your partner as to whether it is appropriate.

The title for my essay:

Enhancing your academic language

Reading: Text 1

n Match the words with their definitions.

1 debate a toasmall degree or extent
2 somewhat b (computing) that is accepted by the system
3 eliminate ¢ the right to obtain or make use of or take advantage of
4 valid something
5 access d not permanent; not lasting
6 temporary e completely get rid of something that is unnecessary or
7 inherent unwanted
8 application f a piece of computer software that is designed to do a
9 available particular job

10 utilize g a discussion in which reasons are advanced for and

against some proposition or proposal
h obtainable or accessible and ready for use or service
i putinto service
j existing as an essential constituent or characteristic
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Complete the following expressions or sentences by using the target words listed
below with the help of the Chinese in brackets. Change the form if necessary.

Target Words
accompany  attempt capability communicate complex
distribute exploit identify instance interpretation
involve networking  parameter physically physically
predictable process profile range (from... to)  require
site specification  straightforward ~ symbolic target
technical whereas
1 a(n) (RAERY) gesture of love
2 The publisher (4r%) the book in Asia.
3 A€ ” (HbsR) is a place, and so a website.
4 a(n) (. %49) network of systems
5 beusedto (I%51) potential terrorists
6 deal the matter with him (5E4xHh)
7  start with a pretty (H# T 4) question
8 Dbeyond the (3h6E) of the computers
9 it the (H#r) at a distance
10 the person never 241%X) to do anything more
11  ahighly sophisticated (127%)
12 work within the (FRZE K ) of time and budget
13 thanks for your kind (fiFFE)
14 use many (Zlkiy) terms
15 Prices (Afk3El) from 340 U.S. Dollars to 390 U.S. Dollars.
16 (FF4#) a new market in the city
17 be absorbed in the social (HAZ P
18 (¥ %) unnecessary extra charges
19 only one (%f51) out of many
20 get to know more about the (B Akm2717) of the wedding
21 (K1) with her to watch movies
22 the only thing (WTHE ) about life
23 learn the (#2) of the project

Read the sentences in the box. Pay attention to the parts in bold.

of vulnerabilities.

Target Sentence Patterns

1 Each of these attacks requires a different set of skills and targets a different set

L22
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2 Another example of a known vulnerability is the ability to communicate over
the Internet; enabling this capability, you open an access path to unknown and
untrusted entities.

3 Unknown vulnerabilities, which the owner or operator of a system is not aware
of, may be the result of poor engineering, or may arise from unintended
consequences of some of the needed capabilities.

4 These can range from poor password protection to leaving a computer turned
on and physically accessible to visitors in the office.

5 Attempts to make those passwords more complex by replacing letters with
numbers, such as replacing the letter O with the number zero, don’t make the
task much harder.

6 It’s important to recognize that the end goal of unauthorized access varies
depending on the UU’s motivations.

7 One way to do this fairly effectively is through the use of a so-called Trojan
horse program, which installs the malicious program without the knowledge or
consent of the user.

8 Make sure your antivirus software is up-to-date and check frequently to see if
there are new virus definitions available.

Now complete the paragraph by translating the Chinese in brackets. You may refer
to the expressions and the sentence patterns listed above.

When it comes to cloud computing, it is often worried that cloud computing is not
reliable, the worries (Pheeeee #)) “I lose
control over the system with cloud computing” to “My files are not secure with

cloud computing” Actually the worries
CRETX}--1%f#) of cloud computing. Although the security of cloud computing
(B M RZ M BA R 2 R), it

(#T7F 7 id@iE) the future development of computers. Hence

a better understanding of a new technology
(FEAHHIEIY).

n Translate the following sentences from Text 1 into Chinese.

1 Some people claim that hackers are good guys who simply push the boundaries of
knowledge without doing any harm (at least not on purpose), whereas “crackers”
are the real bad guys.

2 This can refer to gaining access to the stored contents of a computer system,
gaining access to the processing capabilities of a system, or capturing information
being communicated between systems.
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3 Unknown vulnerabilities, which the owner or operator of a system is not aware of,
may be the result of poor engineering, or may arise from unintended consequences
of some of the needed capabilities.

4 Another type of attack is one that is preprogrammed against specific vulnerabilities
and is launched without any specific target—it is blasted out shotgun style with the
goal of reaching as many potential targets as possible.

5 Also, consider getting a hardware firewall and limiting the flow of data to and from the
Internet to only the few select ports you actually need, such as email and Web traffic.

Reading: Text 2

n Match the words with their definitions.

1 snatch a something done in order to deceive somebody
2 trinity b someone or something that is dangerous
3 commodity ¢ increase in number or quantity
4 devious d grab or seize quickly
5 trick e stop or halt
6 standstill f group of three things or people
7 menace g pollute
8 specimen h a product that is bought and sold
9 contaminate i roundabout; not straightforward
10 multiply j something taken as an example of its group

Complete the following expressions or sentences by using the target words listed
below with the help of the Chinese in brackets. Change the form if necessary.

Target Words
advert blur compromise convert criminal
cunning daunting disrepute emergence gang
harness humble ingenious interchangeably malfunction
malicious notoriety patch recipient recognition
replicate secure sinister snatch sophisticated
spiral squeeze stem vulnerability
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1 throw away a(n) (#WRH) computer
2 earn somebody considerable CEA)
3 beused (GIEES: )|
4 A computer has (EAEHE).
5 (#%) milk into the bottle
6 a(n) (A7kBIERY) solution to the problem
7  Chinas (Hi) as a great power
8 of (%L549) birth
9 (%K) men often pass for wise.
10 exploit their (392%) to fight them
11  asuspected (3840)
12 ajacket with leather (#MT°) on the elbows
13 the (PHEEI%) looks on his face
14 Thisis a(n) (RELHY) challenge.
15 the virus that can (&) itself
16 His () gossip caused much mischief.
17  The path (#4%€) up the mountain.
18 a(n) (%4xi9) operating system
19 (fi#55K1) my vision
20 (BHLIE) the spread of an epidemic
21 fall into (FR425)
22 solve (B 2:i) electrical problems
23 (FIH) natural resources
24 write a personal note to each (CCEIN)
25 (#%4%) holdings into shares

Read the sentences in the box. Pay attention to the parts in bold.

Target Sentence Patterns

1 But an expert programmer can sometimes figure out how to make a computer
malfunction in a creative way, so that it provides access to secure parts of a
system, or shares protected data.

2 Many modern specimens of malicious code, however, use a mixture of tricks to cheat
their way onto computer systems, blurring the line between worms and viruses.

3 There is evidence that virus writers can earn large amounts of money by leasing
access to networks of compromised computers—often referred to as “botnets”

4 This makes it far more difficult for spam hunters to block the messages at source
and catch the offenders.

5 Once considered a fairly minor problem, spam is rapidly spiraling out of
control, and much more than half of all email messages are now thought to
consist of unwanted advertising messages.

6 Some genuine sites have even proven vulnerable to software bugs that can be
exploited to capture information from regular users.
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7  As the number of computers networks has grown, so have the possibilities for
more serious misuse.
8 And it is not just ordinary desktop computers that are under threat.

Now complete the paragraph by translating the Chinese in brackets. You may refer
to the expressions and the sentence patterns listed above.

(FHiE¥E#£) that as the number of web

users has grown, (BENE WA R K
). Computer hackers (FEFEMFRZ M) the
major threat to the Internet as they can deliver dangerous malware to your computer
and (FIRRAGTHERL) or

GREURII(E ). They can also try to
(BEANPREVITEAL) if you are not protected with a firewall.

n Translate the following sentences from Text 2 into Chinese.

1 Seemingly harmless programming errors can be exploited to force entry into a
computer and also provide the weak spots that allow computer worms and viruses
to multiply.

2 When a software vulnerability is revealed, it is often a race against the clock to
apply the correct software patch before an attacker can convert the bug into an
“exploit” that can be used to cause major damage.

3 The simplest phishing tricks try to deceive a target into sending money as part
of a get-rich-quick scheme. But phishing tricksters are also getting more devious
and recent scams pose as customer service emails and send users to fake banking or
commercial websites where they are invited to “re-enter” their account information.

4 Along with spam and phishing, spyware represents the third of an unhappy trinity
of Internet pests. These harmful and secret programs typically find their way onto
a computer system alongside another, often free, software application, although
some can also exploit software bugs to get onto a machine.
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5 While the Internet has transformed global communication beyond recognition,
the arms race between those intent on harnessing its power for criminal purposes
and those tasked with preventing them has only just begun.

Reading: Text 3

n Match the words with their definitions.

1 category a make a copy of information on your computer

2 premises b arrange something, especially computer equipment, so
3 generic that it works with other equipment

4 infrastructure ¢ the amount or share of something that is given to
5 telecommute someone or used for a particular purpose

6 database d the building and land that a shop, company, etc. uses

7 configure e aproduct that does not have a trademark

8 backup f a group of people or things that all have the same
9 abstraction particular qualities

10 allocation a general idea about a type of a thing or a person

= aQ

a large amount of data stored in a computer system so

that you can find and use it easily

i work for a company at home using a computer
connected to the main office

j basic facilities which function as communication and

power supplies and so on

Complete the following expressions or sentences by using the target words listed
below with the help of the Chinese in brackets. Change the form if necessary.

Target Words
access accessibility allocate applicable automate
back up carbon cater certify check
code developer emission flexibility hack
hazardous host incur irrespective maximum
minimal mobile modify nominal on offer
on-demand  opt outage prone to provision
ready-made reliable sync tailor uptime
whereabouts
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1 (A) of their age and education
2 The program must (4) to the needs of your customers.
3 (%7) to develop lung cancer
4 (1%4%) for one style or the other
5 He supplies the (K H)) amount of information.
6 These product orders should be (%'5).
7 the (#211) of facilities for children
8 arestaurant (&1%EF) for families
9 the need for a tighter (fi#%) on arms sales
10 (LAY excuse
11 The aircraft has been (%#) and improved.
12 provide treatment (FrEiskay)
13 the (%) of the missing documents
14 (A #M) waste must be appropriately dealt with.
15 The terrible damage has been (E=Z37).
16 Few of the rules are (EAET) to the country.
17 an industrial (FFL 1)
18 awhole range of services (Brfitn)
19 (F##) a talk show
20 Itisfree or fora (BN, RAEPER)) charge.
21 get these accounts (AZIIE)
22 ahighly (A3hfk) factory
23 apower (i)
24 Demand and supply are out of (FEH—50).
25 The evidence can (WESE) his story.
26 agreat victory with (#/hiYy) price
27 ahighly (Jiah) society

B Read the sentences in the box. Pay attention to the parts in bold.

Target Sentence Patterns

1 Any cloud should have the following characteristics irrespective of whether it is
private or public and irrespective of the type of service it offers.

2 It should be able to cater to the needs of clients without having to involve clients
into management of the service.

3 Thus, you save the environment while also saving on the expenses incurred due
to a demand for expansion.

4 This saves you the trouble of adding one or more computers to your
infrastructure for the purpose of storing the database(s) used by the code.

5 Your employees can access the cloud—public or private—from any corner of
the world and can work from their homes.

6 As of the characteristics of cloud computing is its flexibility, you can quickly
access more resources if you need to expand your business.

7  Other than this, clouds are less prone to hacks and DdoS attacks as people don't
know the whereabouts of your data.
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Now complete the paragraph by translating the Chinese in brackets. You may refer
to the expressions and the sentence patterns listed above.

(A%) the core structure is popular or is

unpopular, the fact remains evident that it will

(il F il G X R RRA) of computer collapse. Hence the design of the
core structure (M4 T7K) clients who
can work from their homes (H:H A )
making full use of time.

n Translate the following sentences from Text 3 into Chinese.

1 One can define cloud computing as a pay-per-use model for enabling on-
demand access to reliable and configurable resources that can be quickly
provisioned and released—with minimal consumer involvement in terms of

management.

2 As cloud computing can always be used to re-provisioning of resources, when
you need to expand, you need not buy the infrastructure to increase the
carbon emissions by way of using more electricity to cool off the computer
resources.

3 This means they need not drive to the business premises. This saves them fuel and
reduces carbon emissions, which in turn, saves the environment.

4 In case of outage, your customers can use the backup servers that sync with the
main ones as soon as they are up.

5 Other than this, clouds are less prone to hacks and DdoS attacks as people don’t
know the whereabouts of your data.
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Reading: Text 4

n Match the words with their definitions.

1 interactivity a not connected to the Internet
2 subscription b the creation of a virtual (rather than actual) version
3 oftline of something, such as an operating system, a server, a
4 downtime storage device or network resources
5 architecture ¢ the state of having an effect on each other
6 virtualization d can be carried out
7 executable e an amount of money paid regularly to obtain service
8 diagram f a simple drawing which consists mainly of lines and is
9 equation used to explain how a machine works

10 paradigm the structure of a computer system and the way it works

= o

a model for something that explains it or shows how it
can be

i time when a computer is not working

j a mathematical statement saying that two amounts or
values are the same

Complete the following expressions or sentences by using the target words listed
below with the help of the Chinese in brackets. Change the form if necessary.

Target Words

activate aggregate analogy asset browser
centralize clone collaboration compatible compromise
crash crucial derive differential distribute
download facility implement in-house innovative
install integrate laptop license log
loose mine minimum monitor pack
potential replacement specific static substantially
update upgrade

1 A(n) (2&t) is drawn between the two things.

2 Cats and birds are seldom (bhyEm).

3 (43’%) the prizes among the winners.

4 (#447) a new policy to help the unemployed

5 The function can be (#%3%) anytime.

6 a(n) (#1L/9) view of the world

7  The audiences (A&71i5%0) a million people.

8 a(n) (— R E 5 of a real panda

9 look for a(n) (BEHT) way
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10 try to find the (&) of a damaged desk

11  Their business (RRIET).

12 Their equality is (SZERE).

13 (AN ER) for detailed information

14 abridge ("E[5#) enough to last a hundred years
15 Heis a national (ETHN).

16 (fli%E}) power in him

17  airport (i)

18 Hehasto (#A7F) his hold.

19 (%5Wr) his conversation

20 help individuals (ffid&)7, m@i&7T) into the community
21 From his father he (#%#%) his enthusiasm for sports.
22 (f&iT, ®#7) a textbook

23 ('F#) the material to your computer

24 (#25) the pay and status of the teacher

25 They are only (#1tHE) for beer.

26 pay (#%221)) rents according to their income

27 (%#¢) a new computer in the office

28 practice each day for a(n) (&) of 30 minutes
29 alot of company will do (N#RHY) training

30 a(n) (FEZHY) decision

Read the sentences in the box. Pay attention to the parts in bold.

Target Sentence Patterns

1 The websites turn into blogs and the blogs were aggregated together into large
collections.

2 The term is derived from the way in which the Internet is often represented
into the network diagrams.

3 The current cloud computing architecture involves the existence of data centers
that are able to provide services to the clients located all over the world.

4 On along term basis, the subscription fee may be more expensive than buying
the hardware.

5 In this context, the service quality becomes crucial and the need of the backups
is vital.

6 Virtualization allows a rapid replacement of a compromised server located into
the cloud without major costs or damages.

7 The downtime for computers in the cloud could be substantially reduced
because it is very easy to create a clone by using an image.

8 Cloud computing is still at the beginning so the list remains wide open for new
entries.
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Now complete the paragraph by translating the Chinese in brackets. You may refer

to the expressions and the sentence patterns listed above.

Although the potential of e-business

H

RKBHITRL), it is often plagued by computer viruses. The term computer viruses

CkBXHE—4T571%) the virus “infects” the

executable file or program. Hence developing a way to deal with computer viruses

the virus poses

n Translate the following sentences from Text 4 into Chinese.

(AFH E %), But if we find the way, the threat
(ZRKFER).

1 The term is derived from the way in which the Internet is often represented into

the network diagrams.

2 The current cloud computing architecture involves the existence of data centers

that are able to provide services to the clients located all over the world.

3 This goes to reduced effects of loosing some hardware items, like a laptop, for example.

4  Virtualization allows a rapid replacement of a compromised server located into the

cloud without major costs or damage.

5 Cloud computing is still at the beginning so the list remains wide open for new entries.

Listening: Lecture 1

Listen to Lecture 1 and answer the following questions.

Word Bank boundary /'baundori/ n. A%

Ten Commandments /ko'ma:ndmont/ i

thou /dav/ pron. (% /1) W, /K

shalt /[alt/ v. (i/1%) you shall v Hi&

snoop /snu:p/ v. ik
appropriate /o'provpriert/ v. %l
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1 What is the purpose of the Ten Commandments of Computer Ethics?

2 Why do ethical issues become more important?

3 Which rule is about the way to avoid plagiarism?

4  Which rule do hackers mainly break?

5 What are the main principles behind the Ten Commandments of Computer Ethics?

6 How is Lecture 1 different from Texts 1 and 2 in terms of content?

7 What is the title of the lecture you may suggest?

Listening: Lecture 2

Watch the video clip of Lecture 2 and answer the following questions.

' Word Bank 2nronymous /a'nonsmas/ a. E#M

ravage /'revidz/ v. Sk

legion /'lizdzon/ a. %

hacker /'heeko/ n. B%

newsroom /'njuizrom/ n. #HiEHgwiEE

armband /'armbaend/ n. & Mk

Rupert Murdoch’s News Corp. #ZseHibEr (44 H#R FIBURRIZE A TEEGE—)
inchoate /in'koujt/ a. (R, %) RIFFLIE L
anarchism /'@nokizom/ n. JTEBUFIX

hubris /'hjubrjs/ n. iz

configuration /kon,figo'rerfon/ n. B

Turin /tju'rin/ #3R (ERAVEILTST)

CarderPlanet 3:—JL4RMu;

off-the-shelf a. aiy; B

malware /'malwea/ n. BHEHAM:

out-of-the-box a. FFHiEI I

deploy /di'plo1/ v. #%; i

entrepreneurial / pntropro'na:riol/ a. & F s
axiomatic /, &ksio'matik/ a. ATEWIH

dodgy /'dod3i/ a. ARI%EN; B

rip off %%
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escrow /'eskrou/ system 4 =Ji PR RS

spree /sprii/ n. &, &

stash /stee/ v. 1Fit; JE

aka /e1ker 'er/ (also known as) 75#h

Sri Lanka #iH 2+ CEMER4)

Tamil /'teemil/ n. ZK/KA

interrogate /in'terogert/ v. ({<Hfijih) i)

asylum /o'satlom/ n. (Egif) R

pirate /'parorat/ v. #H, M5

incremental / 1gpkrj'mentl/ a. Hnm

mastermind /'maistomaind/ n. (JUIELAREN ) HiEHl#E
Idaho /'ardohouv/ Z&kmiM (EEMA)

Santa Clara /'seento 'kleara/ Evedihi ( SEREMIAIEE WM PG )
inveterate /in'vetorat/ a. BRE, LR

fraudster /'fro:dsta/ n. Hi¥; ESAL

Nigeria /nar'dzrorro/ Je HFIE (EMIER 4 )

prosaically /prov'zer-1kli/ ad. FREKJid; Hiiieski; Pl
Ankara /'epkora/ R (LHHEHD)

geek /gitk/ n. &%

suave /swaiv/ a. Wz

Asperger’s /'@sp3igo/ n. P B REESIE

autism /'o1tizom/ n. IAMYE

the Pentagon /'pentogon/ Tiffiktk, SEEIEH

dupe /dju:p/ v. i BF

punitive /'pjuinitiv/ a. & ‘

ESP / AR Y&

Who is the mysterious sponsor or “the Anonymous”?

According to the lecturer, what should we do besides putting a huge amount of money

into cybersecurity for the most extraordinary technical solution?

How do the purchaser and the vendor do business on the CarderPlanet?

According to the lecturer, what kind of hackers should not be thrown into jail?

What is the solution to the hacker problem according to the lecturer?

In which aspects is the lecture related to Texts 1 and 2?

What is the title of the lecture you may suggest?
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Listening: Lecture 3

Watch the video clip of Lecture 3 and answer the following questions.

' Word Bank

app (application) N 7

1 What is the function of the app “Earth Fortune”?

2 Why do alot of kids find it difficult to make games?

3 Where does the lecturer put his apps?

4 Why did the lecturer start an app club?

5 What is the big challenge to the iPad program?

6 What is the title of the talk you may suggest?

7 Will the lecturer become a potential hacker? Why, or why not?

Listening: Lecture 4

Watch the video clip of Lecture 4 and answer the following questions.

' Word Bank

hype /haip/ n. KEkEfE

forgery /'fordzori/ n. fhit; thi¥

infrastructure /'infro,strakt o/ n. ikt

EC2 (Elastic Compute Cloud) $tE=itHFE OIS ftn—A ik )
instantiate /in'staen/Tert/ v. /wfl, 25

cache /kee [/ n. WIKEHZMNFEEE

entropy /'entropi/ n. FHERE

API (Application Program Interface) ¥ H#2/F #Hifi

audit log #iitH&
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1 What is the most important obstacle to the adoption of cloud computing?

2 What are the common problems related to security?

3 What is the result of lacking sufficient random numbers when it comes to the entropy?

4  Why does the lecturer say that the infrastructure service is both less secure and more

secure than software service?

5 How shall we apply the cloud computing according to the lecturer’s conclusion?

Listening: Lecture 5

Watch the video clip of Lecture 5 and answer the following questions.

' Word Bank

Canonical —FREARIMATR (LR R ST - WR/RIRIBEIE, 125 TR
ENERIIED)

Ubuntu —/EUsHRH R Linux BAERSE

strategist /'street 5d3ast/ n. IHER

disruptive /dis'taptiv/ a. GRS

innit /'init/ int. (3, 1) ST isn’tit) &6, A%

utility /jur'tiliti/ a. 2

Cloud Pyramid /'prromid/ =itSHEhREKSMMIERI, wffika)2, FREMRH 2
analogy /o'na&elad3i/ n. it

transition /treen'zifon/ n. i #7%

bespoke /br'spauk/ a. Tl

John McCarthy #9%; - 228 ( NTHGEZAL)

grid /grid/ n. Bk, i

commodity /ko'mpd3ti/ n. Fhh, 524

Harvey Hubbell W4 - 15 )R (35[E Hubbell MGG A, DLIFREE )
ubiquitous /jui'bikwjtas/ a. HiAELER

hypothesis /har'ppOasjis/ n. ik

CRM (Customer Relationship Management) % j*>¢ R E

differentiation / diforeni'erfon/ n. X3

feline /'fizlam/ a. #ift

body armor /'aima/ B

virtualization /,va:t fuslai'zeifon/ n. BAULFA

recap /'ritkep/ v. EiRE N

rebrand /rit'breend/ v. % —AHAK

gibberish /'dzibor1f/ n. #Li% ‘
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Part 1
1 Is the taxi driver’s definition about the cloud computing correct? Why or why not?

2 What is the main process of the transformation of IT infrastructure?

3 Why did some people say that computing power is like electricity?

Part 2
4 What promote the development of the IT industry?

5 What factors drive the transition of industry from as a product world to as a service

world?

6 What is the purpose of the lecturer by doing kitten experiment at the end of his speech?
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