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Unit Objectives

After studying this unit, you are able to:

i
e know the functions of the facilities in a railway station !

e learn about the responsibilities of different jobs in a
railway station

e understand the announcement of departure and
arrival in English

e know the basics of a typical subway station

e fill in lost and found registration form in a station
S s
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L Warming-up

Task 1T Where do you often see the following machines?2 Work in pairs. Match the picture
of each machine with its English name and discuss about its function.

| | AFC (Auto Fare Collection)

| | ATM (Automatic Ticket Machine)

|| PSD (Platform Screen Door)

Task 2 Translate the railway jobs in Column A into Chinese and match them with their

responsibilities in Column B.

B

A. sell train tickets

A

N—

1. station attendant (

station police ( ) B. help passengers to carry their luggage
porter ( ) C. be in charge of all station affairs
station master ( D. work for public safety and security check

E. offer service to passengers in waiting halls

N—

station operator (

&S @ N W

booking clerk ( ) F. guide passengers on the platform

N
L,\.._\_/\bz\_,\,\._\_x\_/\,
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A railway station is where trains stop
to load or unload passengers or freight.
Passenger train stations are often the
main public transport hub of a city. They
allow easy transfers between rail and bus
services. Therefore, the traffic near railway
stations is nearly always very busy.

Generally, a train station consists of
two parts: a platform and a station building.
Platforms are long level areas beside the
track where passengers can access trains
easily and safely. There are white or yellow
lines painted a short distance from the edge
of the platform and all passengers should
stand behind the lines while waiting for their
trains. Platforms are often connected to
other platforms and to the station building by
footbridges or underground passages, and
there are signs clearly indicating directions.

The station building consists of
administration offices, a ticket office and
waiting rooms. People can buy train tickets
from a ticket office counter or window,
or from an automated ticket machine.
Passengers with questions or complaints, or
who need to change their tickets, are usually
directed to special counters where they can
have their tickets refunded or changed. In
China, there are also special counters for
military personnel, journalists, senior or
disabled people. In large stations, there may
also be special windows for tickets for high-
speed trains and a bilingual service.

Waiting rooms are rest areas for
passengers who are waiting for their trains.

Passenger Train
Stations

In China, passengers need to go through
a security check before entering in them
and there are special waiting rooms for
“soft seat” passengers, high-speed train
passengers, military personnel, nursing
mothers, seniors, the disabled or groups.
In most stations there will be restaurants,
stores and newsstands and these are
sometimes also in the waiting rooms. Most
large stations also provide a left luggage
office where passengers can safely leave
their luggage if needed. Some stations
provide left luggage lockers as well.
Passengers often have to go up and
down stairs to get to their platforms. Stairs
usually have a narrow ramp so that wheeled
bags can be pulled up rather than carried.
At some stations, porters may be available
to help carry luggage. A large electronic
board shows the trains, times of departure
and platform numbers, so it is easy for
passengers to find the correct platform.

—‘ UL-BiE 5 indd 3 $
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Task 1T Tick off the six station facilities mentioned in the text.

|| platform || buses

|| ticket counters || newsstands
|| AVM machines || bullet trains
|| waiting rooms || security check
|| luggage carts || luggage locker

Task 2 Choose the best answer according to the text.

1. Passenger train stations allow easy transfers between rail and bus services, which means

A. there are bus stops near train stations
B. passengers can get off trains and get on buses on platforms
C. subway stations must be built inside train stations
D. there are airports next to train stations
2. People can buy tickets from counters, and they can also buy tickets from
A. automated ticket machines B. waiting rooms
C. platforms D. newsstands
3. Where can passengers have their tickets changed in a station?
A. special counters for military personnel
B. special counters dealing with ticket changes or refunds
C. special counters for the senior
D. special counters for the disabled
4. The place for passengers to store their luggage is called
A. stores B. left luggage office

C. post and store D. lost and found

Task 3 What is the proper order of taking a train in China? Rearrange the following
procedures according to the text and your experience.

2 N
1. come into the waiting room 2. come to the platform
3. pass the security inspection 4. board the train
5. wait in line at the ticket gate 6. buy a train ticket
The right order of taking a train: )
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4y Listening and Speaking

Task 1

Task 2

Task 3

Task 4

—‘ UL-#iE 5 indd 5

Listen to the announcement about a train departure and complete it with what you

hear.

Ladies and gentlemen. A , please. The for Changsha is now
b . The train will leave at a.m. from Platform . Passengers for
Changsha please have your t ready for inspection and ¢ through Gate No.

for boarding. Thank you.

Work in pairs. With your partner, practice the following conversation about the above
announcement by asking and answering the following questions.
: Which train is leaving for Changsha?

: The N203.

: When will it leave?

: At 8:16 in the morning.

: From which platform?

: Platform 2.

: Which is the check-in gate for this train?

: Gate No. 5.

: Thank you.

® > W > =E W W P

: My pleasure.

Listen to the announcement about a train arrival and complete it with what you hear.
Attention, please. The from Xi’an to Tianjin is running about minutes
late. Expected time of arrival is now. We apologize for any . The train will arrive
at Platform . We will begin to check in soon. to Tianjin please get your
tickets ready and wait for your turn to . People who have come to meet your friends

please go to the or the platform.

Work in pairs. With your partner, practice the following conversation about the above
announcement by asking and answering the following questions.

: Is Train 1515 running on schedule?

: No, it’s late.

: How long will it be delayed?

: By about twenty minutes.

: What do they mean by saying “wait for your turn”?

: It means that the passengers should check in and board the train in order.

: Where should people coming to meet their friends go?

® > W > =E W P

: They should go to the exit or the platform.

o
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Task 5 At the inquiry office, a passenger is asking some questions and a conductor is

Task 6

—‘ UL-#iE 5 indd 6

helping him. Practice the conversation with your partner.

Conductor:
Passenger:

Conductor:

Good morning. Can I help you?
Yes, where can I buy a timetable in English, please?

Sorry, we only have timetables in Chinese. Train schedules for major cities are

displayed on screen in both English and Chinese in the ticket office.

Passenger:
Conductor:
Passenger:

Conductor:

Oh, thanks. Where is the ticket office?
It’s over there, on the west side of the hall.
OK... and um, can I buy two tickets with my passport?

No, I'm sorry. A passenger can only buy a ticket in his or her own name and only

on the date of departure. You will need to show your passport in order to buy a

ticket.
Passenger:

Conductor:

Oh. I see. Thanks.

You’re welcome.

Role-play the following conversation in groups of three. One acts as a station

attendant who is checking tickets at the entrance of the waiting hall. The other two

are passengers coming to the entrance. One passenger is a Chinese and the other is

a foreigner.
Station Attendant:
Passenger 1:

Station Attendant:

Passenger 2:

Station Attendant:
Passenger 2:

Station Attendant:

Passenger 2:

Station Attendant:

Passenger 1:
Station Attendant:
Passenger 1:
Passenger 2:

Station Attendant:

May I see your ticket and ID card, please.

Here you are.

Thank you. You will need to go through the security check and then you
can wait in the waiting room. And yours, please?

Here’s my ID card. I just want to see my friend off and help her with her
luggage.

You’ll need a platform ticket, then.

I tried but there doesn’t seem to be anywhere to buy one.

Well, I'm sorry but you can’t be allowed in without a ticket. There are
porters in the waiting rooms so your friend could ask them to help her.
OK, that’s fine. Which waiting room does she need to go?

Her train is south-bound so she needs to go to Waiting Room 5 on the
second floor.

Are there any newspapers or magazines there?

Yes. There are bookstores upstairs.

Thank you.

You’re welcome.

o

 EEFT I 7
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Traveling by subway is often the quickest way
to get around in Beijing. Trains run from 5 a.m.
to 11 p.m. daily, and are always on time. There
are Chinese as well as English station signs giving
directions. Beijing subway stations are marked
with a blue sign above the entrance, usually
with the name of the station. The logo, a capital
letter “G” encircling a capital letter “D” with the
letter “B” silhouetted inside the letter “D”, is an
abbreviated form of “Beijing high-speed electric
carriage.”

Subway stations often have elevators to take
passengers to the platforms. They usually have a
ticket office and some restrooms, public phones
and a lost and found office. Passengers entering
a subway station will go downstairs or down an
elevator to the station hall. There, they can buy
a ticket from the ticket office or from an ATM.
Beijing subway fare costs two yuan for unlimited
mileage and unlimited transfers. The sole exception
is the Airport Express, which costs 25 yuan.

All passengers need to have their bags
inspected by passing them through a security
check machine. Then, their tickets are
automatically checked by another machine which

S Ubway. Stationstin

‘Beiiing

allows the passengers to access the platforms.

Each platform has a track on both sides with
trains traveling in opposite directions. Signs on
each side of the railway tracks and platforms help
people to decide on which side of the platform
they should get on the train. LED screens also
show how long it will take before the next train
arrives. There are maps of the subway network
on the platforms which show all the stations and
where transfers can be made. Passengers are
required to stand behind the white lines to ensure
their safety. Smoking is forbidden in subway
stations and on the trains.

Inside a subway train, people may take a
seat or stand holding on to the horizontal poles
as in a bus. For more information about their
destination, they can consult maps on the wall
or listen for announcements over loudspeakers.
On arriving at their stop, they step out of the
train and follow the signs which indicate how to
exit the station. There are several exits for each
station. Each exit leads to a different side of the

roads above.
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Task 1 Decide whether the following statements are true (T) or false (F) according to the text.

[]
[]
[]
[]
[]

In Beijing, you can go anywhere anytime by subway.

A flat fare two yuan applies to all lines except the Airport Express.

People can eat, drink and smoke in the subway.

M RN

Usually, there are more than one exit for each subway station.

Task 2 Translate the following signs in subways and find more signs with your partner.

1.

2.

Mind the Step

Stand on Right
Temporarily Closed
Emergency Alarm
Beware of Collisions
Electrically Operated Gate

Stay Clear of Tracks

. Fire Escape, Keep Clear

Task 3 Match each of the English names of “ti$%” with its corresponding country or area.

W UL-$iE 3 indd 8

For information of transfer stations, passengers may consult the maps on the platforms.

In the US j subway
In the UK y, subway (metro)
In France j underground
In Singapore ), metro ( “chemin de fer métropolitain’)
In Canada (Montreal) / tube
In the UK (Oral) j MRT (Mass Rapid Transit)
/
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Registration Form of Lost and Found

Task You are a receptionist at the Lost and Found Office of your railway station. Your
name is Wang Yue. You are on duty today. James Brown, a foreign passenger, comes
and tells you that he had his backpack taken away when he was taking a nap on
the chair in Waiting Room 2. His backpack is red and rectangular. There are some
clothes, books, a wallet, and an iPad in it. He leaves you his mobile phone number
(12345678910) and address (20/F, Star Plaza, No. 10 Nanjing Road, Huangpu
District, Shanghai). Discuss with your partner and fill in the following form according

to the information given.

Registration Form of Lost and Found

No.: 201301105

| | Lost | | Found Article

Article Description Time Place Personwho | |lost | |found

Name:

Telephone:

Address:

Problem Solving Record:

Receptionist (signature): Time:
Result:
Group leader (signature): Contact (signature):
Time: Time:
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4y’ Project

10
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Project Guidelines

This project aims to familiarize the students with different jobs and their
responsibilities in a railway station. The whole project consists of three steps. Step One
gets students prepared for the role-plays in Step Two. Step Two focuses on the role-
plays about asking ways and ticket checking in railway stations. Step Three concerns
the performance of the students and the evaluation of their performance.

Please follow the Task Description to complete the project.

Task Description

Step One

» work in small groups; the groups with odd numbers act as the station attendants
while those with even numbers act as passengers.

» Review the conversations in the Listening and Speaking part of this unit to get
familiar with the terms and expressions used by each role.

Step Two

* Do the following two role-plays.

» The passenger groups ask directions in the railway station and the station attendant
groups help them by answering their questions.

» The passenger groups have some troubles when having their tickets checked at the
entrance to their platforms while the station attendant groups offer helps.

Step Three

* One passenger group and one station attendant group do a role-play in front of the
class.

* Summarize the performance of the role-players and put forward suggestions for

their improvement.

3/27/14 4:02 PM ’7
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ySelf-evaluation

Rate your progress in this unit. m

I know the functions of the facilities in a railway station. (] [ [ [
I can understand the responsibilities of different jobs in a railway station. | | | | | | | |
I can understand the announcement of departure and arrival in English. [ | [ | [ | [ ]
I know the basics of a typical subway station. () [ ] /IZI
I can fill in lost and found registration form in a station. (] [ F 1] [

*Note: Distinction, Merit, Pass, Fail

1"
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4 Vocabulary

Reading A

New Words
access /'&kses/ v, A
administration /od,minis'trexfon/ n. 43, 47
available /o'verlobal/ adj. (8 \) W] ), BEHY
bilingual /bar'lingwal/ adj. XEF)
departure /dr'pat [o/ n. JEFE, BT
disabled /dis'e1bald/ adj. #5HY, A HRIEH)
electronic /1,lek'tronik/ adj. H 1)
elevator /'elrverta/ n. i
footbridge /'fut,bridz/ n. KifF
freight /fre1t/ n. (Kid. 7538, WHEH)) $09)
hub /hab/ n. Fuy
journalist /'d33malist/ n. 0%, FHilE T/EE
military /'militori/ adj. A\
ramp /rempl n. f#457, $h
refund /r'tand/ v, JEIE (FFlER)

['rizfand/ n. JEZK

Reading B

New Words

abbreviate /o'brirviert/ v, 455
carriage /'keeridz/ n. BE%H
encircle /in's3:kal/ v, T1R%E, 1
horizontal /,horr'zontl/ adj. 7K/
indicate /'indikert/ v. $575
mileage /'mailid3/ n. BHFE

require /rr'kware/ v, B3R, #lE

senior /'siinid/ n. BAFEKF

steep /stitp/ adj. FEUEHY

track /traek/ n. #3E

transfer /traens'f3:/ n. #:3f, i

Phrases & Expressions

bilingual service X iE IR %%

consist of |-+ )i
underground passage H i iE

Technical Terms
automated ticket machine HzfjEEEZEH]

left luggage office fT2=3F1EAL

ticket office B ZE 4

waiting room fE4-%

security /st'kjuoriti/ n. %2 4x

silhouette /,stlu'et/ v, {55 ER
unify /'juinifar/ y. 45—

unlimited /An'lim1tid/ adj. 52 FR&I1Y

Phrases & Expressions

get around JiEf;
horizontal pole (#14k:. ARZ % _FAKCER)) HFF

| T T —6— (T
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4 Vocabulary

Task 1 Fill in each blank with the appropriate form of the word given in brackets.

1. Mr. Smith is on holiday and will be (available) next Tuesday.
2. His breakfast (consist) of dry bread and a cup of tea.
3. You should have your ticket (refund) before train departure.
4. He (transfer) from No. 360 Bus to the Subway Line 4 every day.
5. Many trains have been canceled and a (limit) service is operating on other
lines.
6. One of their daughters is severely (disable).
7. Railway rules (forbid) passengers from smoking on bullet trains.
8. The Centre is easily (access) to the general public.
9. We need to agree on a (unify) basic price of the car.
10. She stood in front of the window, (silhouette) against the dawn sky.

Task 2 Complete the following sentences with the words or phrases given below. Change

the form if necessary.

traffic transport agent load deal with
track serve access approach get to

[

Both New York and Beijing have problems.

The shop assistant was a customer when the boss came in.
The goods of your company have been cased up for

A plane can carry only so much after all.

In fact, we can hardly the station by 6 o’clock.

These ticket check in the passengers one by one.

As the boat we could see its flag more clearly.

The only to the town is across the bridge.

S = R o

Signals control each section of the railway

_.
e

The station master has a huge pile of letters to

13
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Task 3 Match each of the following terms with its Chinese equivalent.

A. luggage depository ) 1. fTZ&FFA
B. platform ticket ) 2. Ry
C. message board ) 3.

D. lost and found ) 4. WHEHE

E. notice board ) 5. WAz T
F. booking office ) 6. EZELb

G. red caps ) 7. Bt LM
H. night porter on duty ) 8. e

I. free Internet access i 9. /NIIE

Task 4 Translate the following sentences into English using the words or phrases given in

brackets.

L KSR R — BT A AL, (transport hub)

™

i R SAEE, JEHAIRTIE, (newsstand)

W

- IREAESE G HEBME AN —E B E L A Z& 2 J5, (behind the white line)

N

- AR AA D LT — A EAREOATRAS, (marked with)

9,1

- PITAIRE AR EAUAT R LA g LB A, (pass through)

14
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yGrammar

Part of Speech

Task 1 ldentify the part of speech of the word underlined in each sentence.

[

We went to a wonderful show in Beijing. n.
. Jenny wanted to show Jack her photos.

Henry thought Claire looked beautiful.

. A strange thought came into her head.

The windows are clean.

. We should clean the windows.

Wendy is feeling quite tired now.

. Studying all day had tired Wendy out.

O ® N ! AW

We did some hard work.

They worked hard.

_.
e

Task 2 Complete the following conversation between a student and a manager by marking
the proper article with a “v".

A: Hello? I want to speak to 1) a, an, the landlord.

I'm 2) a, an, the manager of 3) a, an, the building. Can I help you?
I need to find 4) a, an, the apartment.

Where do you live now?

z ¥ eV

I live in 5) a, an, the big apartment on Wright Street. I have 6) a, an, the roommate, but he’s
graduating, and I need 7) a, an, the smaller apartment. Are there any small apartments
for rent in your building?

There’s one.

What floor is it on?

It’s on 8) a, an. the third floor.

Does it have 9) a, an, the kitchen?

Yes. It has 10) a, an, the living room and a kitchen.

Is 11) a, an, the living room big?

So-so.

Does 12) a, an, the kitchen have 13) a, an, the stove and 14) a, an, the refrigerator?

Yes. 15) A, An, The refrigerator is old, but it works well. 16) A, An, The stove is pretty new.

When can I see 17) a, an, the apartment?

FEFEFEFEFEF

18) A, An, The janitor (&[] \) can show it to you tomorrow at 9 a.m.

15
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Task 3 Cross out the wrong word in each word pair underlined.

16
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Dear Christine,

Well, here I am in Australia. Thank you for your 1) kind/&rety letters. You ask

me what it’s like here. I must say it’s pretty 2) good/well! The language school is very

3) efficient/efficiently organized. On the first morning we had to take a test, which I

found rather hard. However, I got a 4) surprising/surprisingly good mark, so I'm in the

second class now. I didn’t talk much at first, because I couldn’t think of the words
5) quick/quickly enough, but 6) late/lately I’ve become much more 7) fluent/
fluently. I'm staying with a family who live 8) near/nearly the school. They are quite

9) pleasant/pleasantly although I don’t see much of them, because I'm always so

10) busy/busily with my friends at school. I was surprised how 11) casy/easily I made

friends here. They come from 12) different/differently parts of the world and we have

some 13) absolute/absolutely fascinating discussions. I do hope you will be able to join

me here next term. I'm sure we’d have 14) good/well fun together.

Best wishes,
Celia

Dear Peter,

I have been attending my college for a year. I'm very happy about 1) study
studying here. At first, it was a little hard getting used to 2) speak English all
the time, but now I feel very comfortable about 3) communicate in

my second language.

I just joined an international student group, and I’'m very excited about

4) meet new people. Summer vacation is coming, and a few of us are planning
on 5) do some traveling together. Before joining this group, I used
to 6) spending holidays alone. I'm happy that I have made many good

friends now.

I look forward to 7) hear from you soon!

Jane

o

3/27/14 4:02 PM ’7



| T T T B (. Tl

iz
Unit1 Stations K,

FH R I 2 IR 1 2

—. A%

& %5 S 5 ¥ WS TEE
noun n. 418 | boy, milk, love FRN. VI SAMSAR SR A PR

pronoun pron. R3] you, I, my, yours AR AIREGEAFEERREIE. AT

adjective adj. JE45iA | good, happy, nice | FiZx NELEYIRIFFE. VBT, IRZS
adverb adv. EliA] well, fast, quickly | FEIRmHa], 5. FERE, NS
verb V. 1A do, cut, run, jump | FERFELIRES
numeral num. BiF | two, third, fourth | FREHZ/DETF
article art. 5 | a,an, the FRE . PERHA4 IR BT
preposition prep. fiF | at, in, with, for ZNiES1A], 1A-S5A) 27 R e &
conjunction conj. T41H] and, so, because | JEFZE], FIHEA) T, FIKBHK R

interjection interj. J&IYiH | oh, yeah, ouch TR RGBT 2

Y ANDEIRIAMULE T —ANAZE, FEARRIRES BR5E T TR BRI, 0.
1. Would you like to take a walk? (£417])
2. T usually walk to school. (z/j17])

Z. iA5RZENXER

1. ERME AR E4417]): a book, an apple, the president

2. FEARNE i 441R): new car, beautiful flower

3. BRI nhiE], 2R, EliE KA
I speak English loudly. (1&1#izfiq])
She is really pretty. ({1 2517))
What happened? The father asked, rather slowly. ({E1Hgl{7))
Fortunately, no one was hurt. ({G1fi%&4~E]F)

4. iRl 1R BN 4414 in the morning, look forward to visiting your city

17
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Comprehensive Exercises

Task T Complete the conversation by crossing out the wrong word or words.

1. A: Did you enjoy your holiday?
B: Yes, we had wonderful time/a wonderful time.
2. A: What can I do for you, Susan?
B: Can you give me some advice/advices on how to find a job?
3. A: What would you like to put in your sandwich?
B: I'd like a chicken/some chicken, please.
4. A: How is the park?
B: It is beautiful. And we took some photos/photoes there.
5. A: Are you busy tomorrow?
B: Yes. We have some business/businesses to discuss.
6. A: What did you do with Jackie last night?
B: I had conversation/a conversation with him.
7. A: Hi, guys. Are you ready for the holiday?
B: Yes. We have packed all the luggage/lugeages here.
8. A: What’s the matter?
B: You’ve got some egg/eggs on your shirt.
9. A: What can you see in the distance?
B: I can see a few sheep/sheeps.
10. A: How did your interview go?
B: Well, I didn’t get the job. I think they really wanted someone with some experience/

experiences.
Task 2 Fill in each blank with the appropriate form of the word given in brackets.

Living in the country is less (expense) than living in the city.

Although John was not experienced in business, he did it with (confident)

The chairman emphasized his ideas by speaking more (loud)

Some American businessmen in China are spending a lot of time in (learn) Chinese.
Some people do believe that smoking will (certain) cause lung cancer.

I'm (real) sorry for the mistake our office worker made last month.

Could you go to bed (carly) than you usually do?

The sellers allowed us to pay them on a (month) basis.

© % N A WL

John is the (clever) student I have ever taught.

—_
e

He told a very (live) story about his life in Africa.

Task 3 Rewrite each of the following sentences without changing its meaning.

1. The boy is a quick learner. The boy learns
2. The man can cook really well. The man is a
3. Your behavior was extremely foolish. You behaved

18
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4. The hotel staff treated us in a very friendly manner. The hotel staff were
5. I don’t think that’s a practical suggestion. That suggestion doesn’t sound
6. Philip is usually a hard worker. Philip usually works
7. Tom looked sad when I saw him. Tom looked at me
8. I wish you could swim fast. I wish you were a
9. She speaks perfect English. She speaks English
10. T didn’t go out because of the heavy rain. I didn’t go out because it rained

Task 4 Cross out the wrong word in each of the word pairs underlined.

Helen Keller was a 1) health/healthy baby. But when she was 19 months old, she had
a 2) sudden/suddenly fever. Later, the fever disappeared, but she became 3) blind/blindly
and 4) deaf/deafly.

When Helen was seven years old, a teacher, Anne Sullivan, came to live with Helen’s family.
First, Anne taught Helen how to talk with her fingers. Then Anne taught Helen to read by the
Braille system. Helen learned these things 5) quick/quickly. However, learning to speak was
6) harder/hardly. Anne continued to teach Helen patiently. 7) Final/Finally, when Helen was 10
years old, she could speak 8) clear/clearly enough for people to understand her.

Helen went to an institute for the blind, where she did very 9) good/well in her studies. Then
she went to college, where she graduated with honors when she was 24 years old. Helen traveled
10) extensive/extensively with Anne. She worked 11) tireless/tirelessly, traveling all over America,

Europe, and Asia to raise money to build schools for blind people. Her 12) main/mainly message
was that disabled people are like everybody else. They want to live life 13) full/fully and
14) natural/naturally. Helen wanted all people to be treated 15) equal/equally.
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A English for Railways and Rail Transport

&y’ Fun Time

At the Ticket Office
Passenger: Can I catch the three oclock train to Toronto?

Ticket Agent: That depends on how fast you can run. It left fifteen
minutes ago.

On the Platform
Passenger: Is this my train?
Conductor: No, Sir. It belongs to the Railway Company.
Passenger: Don’t be funny. Can I take this train to New York?

Conductor: No, Sir. It’s much too heavy.
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