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ARMING-UP

Task 1 The following statements are what we should avoid saying to others. Discuss
with your partner and list more.

Task 2  Watch a video clip about a yes-man and finish the following tasks.

Look at the following information to get an idea about the video clip.

— Bill Lumbergh

— Milton Waddams

He is the vice president of
a software company called
Initech. He always focuses
on pointless paperwork.

Heis an ordinary clerk in
Initech. He is gentle and
modest. He always talks to
himself.

Watch the video clip and decide whether the following statements are true (T) or false (F).

O 1 Bill wants to move Milton’s desk because some new employees are coming.
O 2 All the people are happy about Bill’s birthday party, except Milton.
O 3 Milton didn’t have the chance to eat Bill’s birthday cake.

Post-viewing | Work in pairs and discuss the following questions.

1 Do you like to be a yes-man? Why or why not?
2 How can we be assertive?
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EADING A

The Three Guard Dogs

—A Story About Assertiveness

orris the dog was walking past a house one day when he was suddenly confronted
by a large black dog who barked loudly through the fence at him.

“What are you doing?” asked Morris.
“I'm guarding this property,” responded the black dog.
“What are you barking at me for?” asked Morris.

“Because you're a threat. Since it is possible that anyone may break in and steal from me, I'm
not taking any risks and am barking at everyone.”

Morris shrugged his shoulders and walked away, thinking about how much energy the black
dog was wasting.

The next day, he walked past the same house, but instead of being confronted by the black
guard dog, he was met by a cute little dog.

“What happened to the large black dog?” he asked.

"He annoyed his owners by barking all of the time, so they gave him away and replaced him
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with me,” replied the ball of fluff.
“You don't look very scary,” said Morris.

“I'm not. You never have to worry about
me being too angry.”

“What would you do if someone tried to
steal from you?" asked Morris.

“Why would anyone try to steal from
me? I'm such a nice cute little dog that
no one would ever take advantage of
me.”

Morris shrugged his shoulders and walked
away, hoping that the little dog would be
OK.

The next day he walked past the same
house and was met by a large golden
retriever.

“What happened to the little dog?”
Morris asked.

“Some robbers came last night and all
he did was roll over to have his belly
scratched while the place was robbed,”
replied the retriever.

“So, how will you guard this place?”
asked Morris.

“|'ve learned that not everyone’s a threat,
so there’s no point in barking at everyone
and keeping them at a distance, but I've
also learned that being nice and polite
won't always cut it either as not everyone
has my best interests at heart. I'll just be
calm and clear when meeting others. And
they will always know that | am here.”

“| think I'll be seeing a lot more of you,”
said Morris, much impressed as he went
on his way.
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NEW WORDS

assertive [o'saitiv] adj. BBFRRY; SEM; BIEW
assertiveness [o'sa:itivnis] n. BB#; 5€; BE
confront [ken'frant] v. EXt; &

bark [ba:k] v. ¥g0y ; i

guard [ga:d] v. FB; RE; BF

property ['propati] n. W7=; &F=

threat [Oret] n. Eiffr; 7&AF

respond [ri'spond] v. [B%; {EHREL

shrug [[rag] v. 88

cute [kjurt] adj. ATERY; BERARY

annoy [o'no1] v. &fX; I

replace [r1'plers] v. BUf%; &k

fluff [flaf] n. Z%FE; TNENERAE

scary ['skeori] adj. BI1ARY; FEHY

retriever [r1'trizvo] n. SHPIER

robber ['rpba] n. B&E; &M

belly ['beli] n. f§E6; B

scratch [skreet[] v. 4 #%; &l; 245

impress [1m'pres] v. £5------BFEIE; (F&iC

PHRASES & EXPRESSIONS

breakin [BN; ¥JlfT

take arisk B&

give away HF; WEi%X; ok

take advantage of FJFB; Hilm

roll over ¥Ti&; FEZA

there is no pointin... - Z2LENX

cutit 5; ¥ (AFERFREAGLHES)
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Reading Comprehension

Task 1

The three guard dogs| How to guard the house

The large black dog

Fill in the blanks with the information from the text.

Never getting too

The cute little dog

at everyone.

« Everybody was a(n) .
and steal

+ Everybody would
from him.
« He would take no risk.
« He was nice and
« No one would him.

+ Not everyone was a threat.

Being « There was no point in keeping everybody
The large golden
. and when
retriever . . .
meeting others. + Being nice and wouldn't
always work.
Task 2  Read the text and decide whether the following statements are true (T) or false (F).

O 1 The black dog takes everybody as a threat.
O 2 The black dog was replaced because he wasted a lot of energy.

O 3 Nobody will try to steal from a cute and nice dog.

O 4 The retriever knows clearly how to guard the house.

O 5 The retriever may keep his job for a long time.

Vocabulary Exercises

Task 1

Fill in the blanks with the words in

the box which match the following meanings.

belly
property  cute

confront assertive respond

guard robber

0 N O Ul b~
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a person who steals from a person
or place

to have sth. in front of you that you
have to deal with or react to

to give a spoken or written answer
to sb./sth.

confident without being aggressive
a thing or things that are owned by sb.
pretty and attractive

to protect

the part of the body below the chest

Task 2  Fill in the blanks with the words or
expressions in the box. Change their forms if
necessary.
respond assertive confront
take advantage of impress belly
break in guard
You need to be more to
succeed in business.
There is no one to these small
farms against attack.
You should not people’s
kindness and lie to them.
Nina’s beautiful dance us all.

Thieves and stole £10,000
worth of computer equipment.
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6 Some animals move on their Task4 Rewrite the following sentences
7 1 asked him his name, but he didn’t according to the examples.
- Example 1
8 She knew that she had to her
fears. He was not confronted by the guard dog.
He was met by a cute little dog.
Task3  Complete the following sentences by — Instead of being confronted by the guard
choosing the best answers. dog, he was met by a cute little dog.
1 We watched movies last night. _
1 He has been playing all afternoon. He was not
A. glad B. scary _ th b L
C_ thin D thick getting on with his work.
2 The new design will eventually all
existing models. _
2 Don't complain about what's wrong. Be
A. replace B. refuel ful S
C soak in D. make grateful for what's right.
3 I'm afraid I've your car.
A. thought B. advised
C. cried D. scratched
_ _ Example 2
4 "l suppose so,” said Anna with a
A. friend B. shrug So it’s useless to bark at everyone and keep
C. neighbor D. joy them at a distance.
5 She sometimes does things on purpose just to — So there’s no point in barking at everyone
me. and keeping them at a distance.
A. borrow B. happen
C. pick D. annoy 1 It's useless to get upset.
6 She wasn't beautiful. But she was kind of
A. cute B. fast 2 It's useless to have wishes if you don‘t work hard.
C. early D. late
7 The hotel is not responsible for any loss or
damage to guests’ personal
A. concept B. taste Task 5 Translate the following sentences into
C. right D. property English using the words or phrases given in brackets.
8 A(n) person will not hold back his own 1 SABEIEFHATEABAN. (assertive)
opinions while listening to others. 2 FRBRWMEHFTRAIEHIE T . (replace)
A. assertive B. respectful 3 XBINEMEE 50 AHZE. (give away)
C. responsible D. hard-working 4 FRIRMFTIRNE, (BMgEIEH . (respond)
5
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MRBELIKER, HRSKEERRIL. (take
advantage of)
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E RAMMAR & WRITING

aFHEE (1)

DFEERRINEEI LD AMRAR . a6, fifEq. BNE,

LR RZFRIIEE BRI
1 The next day, he walked past the same house. ( =52 )
BIXR, MEEE—FRET
IR f] WAL BRI EIE AN E X, 2 There’s no point in barking at everyone and
keeping them at a distance. ( &%)
WEGNMAM, it AEER, XRFEAIR X,
AkAE—HEEFRL—NER
—REE | REEX, HEBBER yesk 1 Are you from Japan? {R5k B B AMB?
ja) ] no, Z4H%F yes-no K91FIE, 2 Can you speak French? {R&1i£1EL?
Fitix a1 X Y “Z3EEa” .
1 Who phoned last night? REREIEFTEIE 72
2 Whose book fell on the floor? IRy BsHh | 772
S /) FR O — A Rk 2R 40 2 U KR 3 What do you want, please? & [5) 818 E S H 4?2
IR SE i@, @& M who, whose, what, 4 Which color do you like? {REWR 4B E?
ja) ] which, where, when, why, how 5 Where is he living? 3l ZE{E MR E?
LEEa)iF ko 6 When did they leave? fth{i11+4RHMEE FFH9?
RE 7 Why did he arrive so late? fib 4 B 4852
- 8 How far is it from here? B} JL X EH Lix?
[m]
1 Are you going to elect John or Henry?
D g | REAMDEREEBILFED A BARERTH?
&) M ERI B R TTIE R, 2 Which do you like, tea or coffee?
REXRFRIEZHE?
1 —You are to go home via Hong Kong, aren t you?
RUBRAEEL, ANTES REEZAZEEE, WE?
BRE, T2MH “BRAa+ K —Yes, Lam.
RXEE | EE)” 9B, MFRARIAEER =0
ja)/a] o, KMingEBoBEEREER 2 —We can t take the books out, can we?
n; MR aNBEERK, M XEERHAIRELH &K, XFIE?
g o AEERR. —No, we can't.
2, TEEHZE,
FRAR, O TR M| Lo o fi‘??‘%ﬁf’ ey
e | WEE, EESEREY, 15 ok outl Mind yourhead! AN} SO
I8 5 3 Take a.seat please, Mr. Waflg\. FoRE, 1HE,
4  Come in, everybody! A iEi## k|
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BFER ZfRINRE BHRLGI6)
FTRENMER. EH. S 1 What a fine voice she has! i+ E 47|
IEE gL XKaTF— 2R 2 What good news it is! ZiFHI5H 2 LF
I=A1v=| what 2 how 5|#2#), what F3k 3 How fast they are working! ] FEE#!
&1 %38, how AREIHTZE | 4 How lovely they are! fhfiJETE |
5. BlEsahiE,. 5 How he hated these beasts! fthERIXLEE 4 |
Task 1  Read the following sentences careful- Task2 Ask about the underlined parts
ly and decide which types they belong to. of the following sentences according to the
ABRRE B —MREHEM C. MRS example.
G. BNE

1 Who are you talking about?

2 | was very glad to hear the news.

3 What does your brother do?

4 Does this medicine work?

5 How shall we go there, by bus or by

train?

You are going out today, aren’t you?

Did someone phone last night?

Have a cigarette.

What a lovely day!

10 You have never met each other before,
have you?

O 0 N O

11 He won't smoke again.
12 Let's go now.

UNIT 1

Standing Your Ground by Sharing Your Views

DDT was sprayed over the area.

What was sprayed over the area?

1 John Brown wrote this essay.

N

He stayed in Beijing for four days.

(OV)

That happened in 1666.

4 | haven't finished it, because | had a headache

yesterday.

5 He picked up the pen in the factory.

o
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| ISTENING & SPEAKING

Task 1 Work in pairs and complete the following lists of Do’s and Don’ts in making assertive
communication with others.

®  nos BN  Domis |

e Stand or sit ; * Avoid contact;
e Face : * Show your ;
» Keep your voice . . at the other person.

Task 2 Listen to the following dialogs and fill in the blanks.

: Are you my best friend?
Yes, of course. But I'm

1 A: This lecture is really boring. Let's take a(n) outside.
B: Oh, I'd like to a little longer. | think it's interesting.
A: Why are you always arguing with me?
B: I'm sorry you that way.
A: Are you trying to show you're than the rest of us?
B: No, but I'm just making my
2 A: Tom, can you help me with this report? | just don’t have any ideas.
B: I can't this time. Sorry to you.
A: Oh, come on, man. Don’t do that to me!
B: | have a lot of work to do today. There's no for anything else.
A
B:

Task 3 Listen to four sentences and match them to the following pictures.

O Sentence 1

10 UNIT 1 Standing Your Ground by Sharing Your Views
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Task4  Work in pairs and role-play a dialog according to the following instructions.

GEETTTEED  CEETTTEED

You are busy and have no time to finish You refuse to help Student A do homework.

your homework. You turn to your best You explain that:

friend Student B for help. You explain that: - Youare also busy;

«  You are very busy; + You do not want to cheat your teacher;
You will help him/her when he/she is « You are helping him/her by refusing
in need; him/her.

- Afriend in need is a friend indeed.

J ——"Aﬁ-

Useful Expressions

1 Showing your understanding of other people’s feelings:

I know you may feel. ..
| understand that you...
| see, butl...

2 Stating the problem or the difference between your point and the other people’s:

Sorry, | can't agree with you on that.
| understand what you mean, but | can't agree.
| disagree.

3 Stating what you want politely:

I'd like to...
| want to make it clear that. ..
Would you please... ?

UNIT 1 Standing Your Ground by Sharing Your Views 1
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{EADING B

ssertiveness is sometimes called the art of saying NO. Just follow the following tips. Within a
few weeks of practice, you will turn into an assertive person.

Think before you act.

Whenever you are asked for a favor, think about it first. If it goes against your interests, then you
must say NO.

Stand up for your rights.

At a bus stop, if someone took your turn in a queue, talk to him immediately and tell him
something like “Hey, | am sorry but | came here before you. | know that you may want to go home
early, but | want that too and that’s why | came before you.”

Use assertive body language.

Your body language can either support your assertiveness or make you seem like a terrified insecure
person who lost his temper. Stand upright with your shoulders stretched, plant both of your feet on
the ground, keep a positive eye contact and don’t fold your arms.

Don’t be aggressive.

People will either hate you or resist you if you become aggressive. Just be as assertive as you can
without showing any signs of aggression.

12 UNIT 1 Standing Your Ground by Sharing Your Views
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Task 1 Match the words or phrases to their
meanings.

stretch

insecure

terrified

gueue

resist

turn into

lose one’s temper
aggressive

00 N O Ul WN -

a very frightened

b to become

¢ angry, and behaving in a threatening way

d to become very angry

e to become wider or longer

f  to refuse to accept sth. and try to stop it from
happening
a line of people or vehicles waiting for sth.

h not safe

Task 2 Rewrite the following sentences with the
words or phrases given in brackets.

1 The store demanded too high a price of me. (ask
for)

2 | tried to fight against my desire to eat chocolate,
but I couldn't. (go against)

3 He's taking an active part in school affairs. (positive)

4 The child felt frightened when he saw the big fire.
(terrified)

5 The politician spoke in a confident voice. (assertive)

Task3 Read the text and decide whether the
following statements are true (T) or false (F).

O 1 According to the text, if you want to be assertive,
it takes years of practice.

O 2 Itis very polite to meet others’ requirements even
if you don’t want to.

O 3 You have to show your assertiveness by a way of
aggression.

NEW WORDS

turn [tam] n. (BARRETR ) REONS

queue [kjuz] n. —{TERBIAHER

terrified ['terrfard] adj. 1R7A9

insecure [msi'kjud] adi. A& £H; BEIR
FERY

positive ['pozitiv] adj. AR EY; HLH; 5
ERY;

stretch [stret[] v. BE; BFF

plant [plamnt] v. ihfa; A%

fold [fould] v. #B------BHE—iE; I; B

resist [r1'zist] v. #E#; HUIE

aggressive [o'gresiv] adj. SEEAR

PHRASES & EXPRESSIONS

turninto &TA

ask for EXIGE); BRETF
goagainst #fx; HEE

stand up for Jg------#EP (G )
lose one’s temper KIES; KX
eye contact B3R ARMREEAR

O 4 Your body language can help you
when you want to be assertive.

O 5 If you are terrified, you will lose
your temper.

Task4 Read the text again and
answer the following questions.

What is assertiveness?

2 At a bus stop, if someone took your
turn in a queue, what would you say
to the person?

3 What will be the body language if you
want to appear assertive?

4 According to the text, what are the
four tips of being an assertive person?

UNIT 1 Standing Your Ground by Sharing Your Views 13
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IDEO CLIP

GLOSSARY
Task 1 Watch Video Clip 1 and fill in the blanks. Pay special

attention to the dialog between Gaby and Andrew. mechanic n. JET

shade n. BEIEAL
radiator n. (;5%3|2R) 23028
gravity n.E3; #0511

shot adj. ({BiE) METH
Gaby:  You sold me a lemon. That's what's up. flaw n. Eee

Andrew: Oh, hey. What's up?

Andrew: (1) ? jug n. 7k

Gaby:  Your car! | took it to a mechanic who told disclosure n. FHHAZ
trunk n. 5EREME
crap n. [EY)

overheat v. i3

me the radiator’s shot!

Andrew: Oh, that. Yeah, (2) . Just
use the jug.

Gaby: What jug?

Andrew: Oh, oh, it's in the trunk. You just keep it full
of water. And when the radiator overheats,
fill it up. Oh, and, uh, (3)
and stay in the shade as much as possible.

regarding prep. XF

Andréw
Gaby:  Okay, | can't drive around avoiding gravity and the sun.

Andrew: Sorry! If you want a car with no flaws, (4)

Gaby:  Or, | could get the radiator fixed, which is gonna cost $300, which you are paying
for.

Andrew: Whoa, whoa, whoa. Remember full disclosure? Crap? (5)

(6)
Gaby:  Okay, you know what? That's it. | wanna talk to your mother.
Andrew: Uh, well, she is in a meeting right now. (7) ?
Gaby: Damn it, Andrew. You tell Bree to call me by the end of the day.
Andrew: May | ask (8) ?

Task 2  Watch Video Clip 2 and work in groups. Discuss the following questions based on the two
clips, and share your ideas with classmates.

1 Do you think Gaby is assertive or aggressive?
2 What is the difference between aggressive and assertive behaviors?
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U/ NIT SUMMARY

THEME
Be assertive

To be assertive means to stand up for your rights and express yourself
while staying calm and polite. Many people find it difficult to be
assertive because they are afraid of disappointing or embarrassing
people. But it is assertiveness that makes effective communication.
Always putting others’ needs in front of yours will sometimes cause
misunderstanding. Of course, to be assertive doesn’'t mean you hurt
other people’s feelings. You gain respect while respecting others. It is
a skill that you need to practice.

USEFUL EXPRESSIONS

assertive break in confront give away guard impress
respond take advantage of

GRAMMAR & WRITING
A FZEE (1)

PRk e
ZEEH)
HrEa
RN

LISTENING & SPEAKING
Expressing assertively

« | know what you feel about it, but I...
« lunderstand what you mean, but | disagree.
« I'd like to make it clear that...
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