Contents

it

Bl

Part One Basic Concepts of Intercultural Communication

Unit 1 Culture Behind Language

Reading1 Language, Thought, Culture, and Intercultural Communication

Reading 2 Language Mirrors Values 10
Unit 2 Communicating Interculturally 21
Reading 1 The Link Between Culture and Communication 23
Reading 2 Intercultural Awareness and Communication 28
Unit 3 Barriers in Intercultural Communication 42
Reading 1  Experiencing Intercultural Communication 44
Reading 2  Cultural Biases and Intercultural Communication 49
Unit 4 Intercultural Adaptation 62
Reading 1 Internationalization and Intercultural Competences 65
Reading 2 Studying Abroad and Culture Shock in the U.K. 70

Part Two Intercultural Skills

Unit 5 Understanding Cultural Differences 82
Reading 1 Dynamics of Intercultural Communication 84
Reading 2 Understanding Values Behind American Businesspeople 89



Intercultural Communication

Unit 6 Time and Culture
Reading 1 Time and Culture
Reading 2 Managing Change in a Past-oriented Culture

Unit 7 Communicating Nonverbally
Reading 1 Defining Nonverbal Communication

Reading 2 Nonverbal Communication

Unit 8 Different Communication Styles
Reading 1 Ways of Reasoning

Reading 2 Teaching Culture: Perspectives in Practice

105
108
113

123
125
128

139
143
148

Part Three Applications of Intercultural Communication

Unit 9 Innovation and Education
Reading 1  Differences That Make a Difference
Reading 2 East and West in the Classroom

Unit 10 From the Ancient Silk Road to the Belt and Road Initiative
Reading 1 Reawakening Past Glories: The Ancient Silk Road
Reading 2 The Belt and Road Initiative: Build a Better Future

Unit 11 Intercultural Business Communication
Reading 1  Identify Cultural Differences on a Global Team
Reading 2  Intercultural Leadership

Unit 12 Public Diplomacy and International Communication
Reading 1 A China Starts Its Public Diplomacy

B Public Diplomacy Gains Ground
Reading2 What Would Chinese Modernization Mean for the World?

Acknowledgments

VI

160
163
167

176
178
183

194
197
201

215
218
219
222

239



